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b) Records and x-rays will be provided upon written request.

7. I will be expected to pay for the treatment before services are rendered and that the Wake Tech Dental Hygiene

Program reserves the right to revise fees at any time, for any treatment which has not yet been started.

8. all dental procedures have certain risks, including possible side effects from some medicines used in dentistry and

that these risks include but are not limited to: Allergic reactions; cuts/abrasions; tenderness/bruising from injections;

sensitive teeth.

9. the Wake Tech Dental Hygiene Program is authorized to use any treatment records, x-rays, photographs, or videos

for teaching or research purposes, including their use in scientific journals. Patients' names will not be used or disclosed

in connection with such use in order to maintain confidentiality.

Patient Rights 

1. You may expect to be treated with consideration and respect regardless of your race, color, creed, religion, national 

origin, gender or gender identity, age, marital status, disability, public assistance status, veteran status, or sexual 

orientation.

2. Receipt of services consistent with the urgency of your needs, within the guidelines of the clinic. Referrals for care 

outside of the scope of the clinic will be made as needed.

3. You are entitled to a clear explanation of your dental hygiene status, what treatment is recommended, what the 

alternatives are as well as any risks involved, the cost, who will provide your care and approximately how long it may 

take.

4. You have the right to request all established policies and procedures regarding bloodborne and infectious 

diseases, post-exposure guidelines as defined by the Centers for Disease Control and Prevention, and OSHA's 

Bloodborne Pathogens standards. A copy may be requested at the front desk of the clinic.

5. You have the right to participate in decisions about your dental treatment and to have any questions answered 

before making a decision. Any treatment you receive will meet appropriate standards of care. You may also refuse 

treatment and expect to be informed of the possible consequences of your decision. If your refusal is not congruent 

with good standards of care, it may be to your discretion to seek treatment outside the Dental Hygiene Clinic and 

you could be considered for dismissal as a patient.

6. Confidentiality and privacy regarding you as a person and your care will be maintained. A copy of your treatment 

record will not be released without your written permission, except as required by law. A patient may ask to see this 

record at any time if he/she wishes to determine who is viewing his/her confidential information and for what purpose. 

Wake Technical Community College Information Technology Services (ITS) administers the maintenance of the clinic 

computer system and may access patient records with permission from the department in order to maintain the computer 

system. 

Patient Responsibilities 

Patients of the Wake Technical Community College Dental Hygiene Clinic are expected to: 

1. share honestly and completely information about your medical and dental history, previous illnesses, hospitalizations,

exposure to communicable diseases, information about medications you are taking, allergies, and your current medical
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