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MESSAGE FROM THE
PRESIDENT




Welcome to Wake Tech!

This catalog is designed for you — to make sure you have the latest information about Wake Tech
courses, programs, and learning opportunities. We want to support every member of our community

in making informed decisions about education, training, and career opportunities.

Wake Tech’s mission is to provide equitable access to education that transforms lives through
economic mobility and personal fulfillment. Our primary goal is the success of our students, both in
and out of the classroom. We offer a wide range of programs and services to help students meet
their goals for academic achievement, employment, career fulfillment, and lifelong learning for every
rung of the career ladder.

We are dedicated to reaching students in every part of Wake County and rallying around them to go
as far as their dreams, talents, and resilience take them. Our faculty and staff stand ready to help in
every way possible. Students are encouraged to make the most of their time at Wake Tech by
building relationships with instructors, college leaders, their peers, and the entire campus

community.

Thank you for your interest in Wake Tech. We hope these opportunities for learning and growth will
serve you well and enhance your life.

Sincerely,

Dr. Scott Ralls
President



ABOUT THE CATALOG



INTRODUCTION

The Wake Technical Community College Catalog is an information and reference guide on
college policies, facilities, credit and non-credit programs, course offerings, services and
personnel. The statements in the catalog are for informational purposes only and should not be
considered the basis of a contract between the institution and the student.

All Wake Tech policies (academic, student services and administrative) apply to all students,
regardless of campus and center locations or mode of instructional delivery, unless expressly
defined by the college.

Generally, the provisions outlined in the catalog are applicable as stated, but Wake Tech
reserves the right to initiate changes, including but not limited to academic requirements for
graduation, without direct notification to individuals. Any statement in this catalog is subject to
change by the college.

Though the college catalog is a reference guide, each student is responsible for keeping
apprised of current requirements for graduation for a particular degree program.

Ref # C1005

CHANGES TO CURRICULUM, FEES AND OTHER COLLEGE POLICIES

The Board of Trustees and administration of Wake Technical Community College reserve the
right to change at any time, without notice, graduation requirements, fees and other charges,
curriculum, course structure and content and other such matters as may be within their control,
notwithstanding any information set forth in this catalog.

Any statement in the Wake Tech catalog is subject to change by the college.

Ref # C1611

DISABILITY DISCRIMINATION -



Wake Technical Community College does not discriminate on the basis of disability in the

admissions or employment processes or in access to programs, facilities or activities. The
following persons, whose offices are at the Southern Wake Campus, at 9101 Fayetteville Road
in Raleigh, have been designated to coordinate compliance with the non-discrimination

requirements of the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of
1973:

Director, Disability Support Services 919-866-5670 (tel:919-866-5670)
919-324-1508 (tel:919-324-1508) (Sorenson
Video Phone for Deaf)

Ref # C1006

STUDENT DISABILITY DISCRIMINATION COMPLAINT -

Wake Technical Community College is committed to ensuring that no otherwise qualified

individual with a disability is excluded from participation in, subjected to discrimination in
connection with or denied the benefits of any college program or activity due to his or her
disability.

Definitions

Disability © A physical or mental impairment that
substantially limits one or more major
life activities of an individual

© A record of such an impairment
© Being regarded as having such an
impairment



© An impairment that is episodic or in
remission if it substantially limits a
major life activity when it is active

Discrimination Conduct based on an individual’s
protected status that is an unlawful or
otherwise prohibited preference for, or
detrimental treatment of, one individual
compared to other individuals. The
conduct must be sufficiently serious to
unreasonably interfere with or limit a
student or admission applicant’s ability
to participate in, access or benefit from
college programs, services or activities.

Procedures

The purpose of this policy is to support the college's commitment to providing an institutional
environment free from such discrimination by providing for the prompt and equitable resolution
of student complaints alleging any action prohibited by Section 504 of the Rehabilitation Act of
1973 or Title Il of the Americans with Disabilities Act or otherwise alleging disability-related
discrimination or harassment. Section 504 prohibits discrimination on the basis of disability in
any program or activity receiving federal financial assistance, and Title Il prohibits discrimination
on the basis of disability by private entities, including universities, that provide places of public
accommodation. This policy provides an administrative framework and oversight for reporting,
investigating, adjudicating and resolving violations of this policy.

The college prohibits retaliation for submitting a grievance or participating in a grievance
investigation. Retaliation is defined as any unfavorable action taken against an individual for
making or supporting a claim of discrimination or participating in the reporting, investigation or
resolution of a grievance retaliation, including threats, intimidation, reprisals and adverse
actions. Retaliation may be grounds for disciplinary action up to and including termination of
employment. All reports of alleged retaliation should be reported to the ADA Compliance Officer
for students. The allegation will be investigated upon receipt of the complaint.

Students may submit informal reports or formal complaints of disability discrimination if they
believe that they have been subjected to discrimination because of a disability. Grievances may



include concerns regarding the determination of or provision of disability-related services and
accommodations, as well as all allegations of disability discrimination. This includes allegations
from students, regardless of their registration status with the Disability Support Services Office
(DSS). Allegations of discrimination should be reported as promptly as possible, and no later
than 180 calendar days from when the person becomes aware of the discrimination, by
submitting an informal report or formal complaint. The college may extend this time frame
where a delay is due to circumstances beyond a student's control, such as iliness or incapacity.

Students registered with DSS will follow these steps:

o The student may provide an informal report to their assigned DSS coordinator, who will
investigate and assist with providing a resolution, if appropriate, after the investigation is
complete or escalate the concern to a formal complaint, should it be necessary. An
informal report is a disclosure of information alleging the occurrence of prohibited
discrimination. If the student is uncomfortable submitting this informal report to the
assigned DSS coordinator, then they may submit their report directly to the ADA
Compliance Officer.

e A formal complaint is a written allegation of discrimination made by a student or college
representative on behalf of the student, requesting the college to address the allegation
through a resolution process. The ADA Compliance Officer or designee will assess to
determine the most appropriate means to address the concern. This could include but is
not limited to conducting necessary interviews, reviewing documentation, witness
testimonies and processes required by different service areas and/or academic programs.

The formal complaint form (https://waketech-accommodate.symplicity.com/surveys/Complaint) is available

online and from the ADA Compliance Office.
Students not currently registered with DSS will follow these steps:

a The student may contact the ADA Compliance Officer or designee, who will investigate
and assist with providing a resolution, if appropriate, after the investigation is complete or
escalate the concern to a formal complaint, should it be necessary. An informal report is a
disclosure of information alleging the occurrence of prohibited discrimination.

e A formal complaint is a written allegation of discrimination made by a student or college
representative on behalf of the student, requesting the college to address the allegation
through a resolution process. The ADA Compliance officer or designee will assess and
determine the most appropriate means to address the concern. This could include, but is
not limited to, conducting necessary interviews, reviewing documentation, witness



testimonies and processes required by different service areas and/or academic programs.

The formal complaint form (https://waketech-accommodate.symplicity.com/surveys/Complaint) is available

online and from the ADA Compliance Office.

Investigations will be completed and resolutions, if appropriate under the circumstances,
provided as promptly as possible and not more than 30 calendar days after receipt of the
complaint; however, the timeline may be extended if there are circumstances that affect the
college's ability to fact-find or otherwise address the complaint. The outcome of the grievance
process will be provided to the student through a written notice and, if appropriate, to the
individual(s) against whom the grievance is filed.

ADA Compliance Officer — Students:

Disability Support Services>
amragland@waketech.edu (mailto:amragland@waketech.edu)
919-866-5515 (tel:919-866-5515)

Students are encouraged to try to resolve matters informally whenever possible. In either level
of complaint, the student is also encouraged to describe a proposed course of action and/or a
proposed resolution to the investigator. Students who are currently registered with DSS should
reach out to their coordinator if they would like to request accommodations during the grievance
process. Any student not currently registered with DSS can submit an accommodation request
to the ADA Compliance Office. While all students can utilize Wake Tech's process toward
resolving a complaint, they have a right to file a complaint directly with the U.S. Department of
Education's Office for Civil Rights (OCR):

OCR website (https://www.hhs.gov/ocr/index.html)

Email: ocr@ed.goV (mailto:ocr@ed.gov) Phone: 800-421-3481 (tel:800-421-3481)
TTY: 800-877-8339 (tel:800-877-8339)

Ref # C1010

EQUAL ACCESS -

Wake Technical Community College is committed to the policy that all persons shall have equal
access to its programs, facilities and employment without regard to race, color, creed, religion,
national origin, gender, age, marital status, disability, public assistance status, veteran status or



sexual orientation. For more information, see the Nondiscrimination Policy

(/catalog/admissions#sec3013).

Ref # C1007

SEX CRIMES PREVENTION ACT -

The Federal Campus Sex Crimes Prevention Act requires registered sex offenders/predators to
provide to the Wake County Sheriff’s Office notice of each institution of higher education in the
state at which the offender/predator is employed, carries on a vocation or is a student. Any
member of the Wake Technical Community College community who wishes to obtain further
information regarding sexual offenders/predators in their area may refer to any the following
websites:

© N.C. Sex Offender and Public Protection Registry. (http://sexoffender.ncsbi.gov/)

Ref # C1008
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HISTORY -

Wake Tech is a tax-supported, public, nonprofit educational institution under the control of a

Board of Trustees. It is part of the North Carolina Community College System and is accredited
by the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC).
Authority for the establishment of the college is found in Chapter 115D of the General Statutes
of North Carolina.

The college was chartered on April 3, 1958, as the Wake County Industrial Education Center.
Operation actually began October 7, 1963, with 34 curriculum students on campus and 270
enrolled in the various industrial training programs.

On January 8, 1964, the center was formally dedicated as W.W. Holding Industrial Education
Center and transferred from the Wake County Board of Education to a Board of Trustees. On
March 3, 1966, W.W. Holding Industrial Education Center was granted approval by the State
Board of Education as W.W. Holding Technical Institute and licensed to award the Associate in
Applied Science degree. The name was changed to Wake Technical Institute in September
1974 and to Wake Technical College on March 1, 1980. The name was changed to Wake
Technical Community College on December 1, 1987.

The college was first accredited by SACSCOC on December 3, 1970.

Ref # C1101

MISSION STATEMENT -

Wake Tech provides equitable access to education that transforms lives through economic
mobility and personal fulfillment.

In pursuit of its mission, the college adheres to an open-door admissions policy by offering
quality, accessible and affordable education opportunities to all adults regardless of age, sex,
socioeconomic status, ethnic origin, race, religion or disability. To meet the needs of the citizens
of Wake County, the college focuses on providing support services, resources, community
outreach and partnerships; programs in basic skills development; vocational, technical and
occupational training; and college/university transfer preparation.



Ref # C1102

VISION _

We will reach students in every part of Wake County and rally around them to go as far as their
dreams, talents and resilience take them.

Ref # C1103

CORE VALUES -

Wake Tech will structure its operations, training and educational programs around the core
values of accountability, respect, responsibility, critical thinking, communication and
collaboration.

© Accountability — Accountability is essential for an environment of learning. Those who are
accountable stand by their words and actions, taking full responsibility for what they create
and for what they contribute to the community.

© Respect — Respect is a prerequisite for enhancing learning. Community members who
respect themselves and others help create a safe, yet open, climate of learning.

© Responsibility — Responsibility is the root of success. Students who assume personal
responsibility for their education will reach their goals. Responsible students also make
contributions to their communities.

© Critical thinking — Critical thinking is the fundamental purpose of higher education. The
ability to solve problems through the application of the appropriate skills is critical to all
disciplines.

© Communication — Communication is increasingly the key competency for living and
working in the information age. Communicating effectively in oral and written forms through
traditional and new media is a powerful tool for personal and career success.

© Collaboration — Collaboration, by bringing together individual knowledge and talents,
creates teams that are greater than the sum of their parts. Such teamwork maximizes
benefits to individuals and the community.



Ref # C1104

COLLEGE GOALS -

Equitable access
Students from underrepresented groups, including minority and low-income students, are able
to enter Wake Tech programs and access the support services they need to be successful.

Equitable outcomes
Students are successful regardless of their race, gender or socioeconomic status.

Learning
Students gain the knowledge, skills and abilities they need for the labor market and transfer.

Completion
Students complete vastly more degrees and other meaningful credentials at faster rates than in
the past.

Transfer
More students transfer with credentials in less time than in the past and earn bachelor's
degrees.

Labor market
After completing their credentials, students find sustainable employment at which they earn
living wages.

Ref # C1105

ACCREDITATION —

Southern Association of Colleges and Schools Commission on Colleges

Wake Technical Community College is accredited by the Southern Association
if ,E; % of Colleges and Schools Commission on Colleges (SACSCOC) to award
Sy associate degrees. Wake Technical Community College also may offer

credentials such as certificates and diplomas at approved degree levels.

Questions about the accreditation of Wake Technical Community College may be directed in



writing to the Southern Association of Colleges and Schools Commission on Colleges at 1866
Southern Lane, Decatur, GA 30033-4097, by calling 404-679-4500 (tel:404-679-4500) Or by using

information available on SACSCOC's website (WwWw.Sacscoc.org (https:/www.sacscoc.org)).

CALEA
The college's Public Safety Education Campus has been awarded CALEA Training Academy

Accreditation by the Commission on Accreditation for Law Enforcement Agencies
(https://www.calea.org) (13575 Heathcote Blvd.; Suite 320; Gainesville, VA 20155).

Specific program accreditation

Automotive Systems Technology
The college's Automotive Systems Technology associate degree program has been accredited
by National Institute for Automotive Service Excellence (https://www.ase.com/) (ASE) and received

certification from the ASE Education Foundation (https://www.aseeducationfoundation.org), 1503 Edwards
Ferry Road N.E., Suite 401, Leesburg, VA 20176, 703-669-6650 (tel.:703-669-6650). All eight areas
meet the strict industry standards required for ASE MASTER certification. This is the highest

level of achievement recognized by the National Institute for Automotive Service Excellence.

Criminal Justice Technology
The college's Criminal Justice Technology program is accredited by the North Carolina Criminal

Justice Education and Training_Standards Commission (https:/ncdoj.gov/law-enforcement-training/criminal-

justice/).

Culinary Technology
The college's Culinary Technology program is accredited by the American Culinary Federation
(https://www.acfchefs.org/), 180 Center Place Way, St. Augustine, FL 32095, 800-624-9458 (tel:800-624-

9458).

Dental Assisting and Dental Hygiene
The college's programs in Dental Assisting and Dental Hygiene have received accreditation
(without reporting requirements) status from the American Dental Association, Commission on

Dental Accreditation (nttps:/coda.ada.org/). A copy of the appropriate accreditation standards and/or

the commission’s policy and procedure for submission of complaints may be obtained by
contacting the commission at 211 E. Chicago Ave., Chicago, IL 60611-2678, or by calling 800-
621-8099 (tel:800-621-8099), extension 4653.




Detention Officer Certificate
The college's Detention Officer Certificate program has been accredited by the North Carolina

Sheriffs' Education and Training_Standards Commission (https:/ncdoj.gov/law-enforcement-training/sheriffs/) t0

offer the certification course for individuals seeking to become detention officers. North Carolina
Sheriffs' Education and Training Standards Commission, North Carolina Department of
Justice, 9001 Mail Service Center, Raleigh, NC 27699-9001.

Heavy Equipment and Transport Technology/ Construction Equipment Systems

The college's Heavy Equipment and Transport Technology/Construction Equipment Systems
program is accredited by Accreditation Board of Associated Equipment Distributors
(https://www.aednet.org/) (AED). The AED Foundation can be reached at 600 22nd St., Suite 220, Oak
Brook, IL 60523.

Medical Assisting
The Medical Assisting program is accredited by the Commission on Accreditation of Allied

Health Education Programs (https:/www.caahep.org) (CAAHEP) upon the recommendation of Medical
Assisting Education Review Board. The CAAHEP can be reached at 25400 U.S. Highway 19
North, Suite 158, Clearwater, FL 33763 or 727-210-2350 (tel:727-210-2350).

Medical Lab Technology and Phlebotomy
The National Accrediting Agency for Clinical Laboratory Sciences (https:/www.naacls.org/about.aspx)

(NAACLS) is the accrediting agency for the Medical Laboratory Technology program and the
approving agency for the Phlebotomy program. The NAACLS is located at 5600 N. River Road,
Suite 720, Rosemont, IL 60018-5119 or 773-714-8880 (tel:773-714-8880).

Nursing
The college's Associate Degree in Nursing program is accredited by the Accreditation

Commission for Education in Nursing_(nttps:/www.acenursing.org/), 3343 Peachtree Road NE, Suite
850, Atlanta, GA, 30326. Phone 404-975-5000 (tel:404-975-5000) or fax 404-975-5020.

Pharmacy Technology
The college's Pharmacy Technology program is accredited by the American Society of Health

System Pharmacists (https:/www.ashp.org) (ASHP) and Accreditation Council for Pharmacy

Education (https:/www.acpe-accredit.org/). 1The ASHP is located at 7272 Wisconsin Ave., Bethesda, MD
20814.

Radiography
Wake Tech's program in Radiography is accredited by the Joint Review Committee on




IL 60606-3182, or 312-704-5300 (tel:312-704-5300).

Accreditation documentation connected with curriculum programs at Wake Tech can be found

on the college's website (/fabout-wake-tech/administrative-offices/ie-and-research/national-accreditation).

Ref # C1107

PROGRAM APPROVALS -

The following Wake Tech programs have been reviewed by and met the standards for approval
of the organizations/agencies indicated:

© Emergency Medical Technology — North Carolina Office of Emergency Medical Services

© Human Services Technology — North Carolina Division of Health Service Regulation

© Nursing — North Carolina Board of Nursing

© Phlebotomy — National Accrediting Agency for Clinical Laboratory Sciences

© Veterans' Services — North Carolina Approving Agency for Veterans Education and Training

Ref # C1108

MISREPRESENTATION -

Wake Technical Community College will not engage in substantial misrepresentation of itself as
an institution, the nature of its educational programs, its financial charges, the employability of
its graduates or its relationship with the U.S. Department of Education.

Wake Tech prohibits substantial misrepresentation, as defined in this policy, by any of its
individual representatives or by any institution, organization or person not officially affiliated with
or authorized by the college, including those with whom the institution has an agreement to
provide educational programs, recruitment or admissions services, marketing or advertising.

Substantial misrepresentation is prohibited in all forms, including those used in advertising or
promotional materials and those used in the marketing or sale of instructional courses or
programs offered by the college.



DEFINITIONS

Substantial misrepresentation — Any false, erroneous or misleading statement that the
institution, a representative of the institution or a covered service provider makes directly or
indirectly to a student, prospective student, member of the public, accrediting agency, state
agency or the U.S. Department of Education

Misleading statement — Any statement that has the likelihood or tendency to deceive or
confuse

PROCEDURES
Alleged misrepresentation may be reported to the Office of Accreditation and Compliance at
poIicies@waketech.edu (mailto:policies@waketech.edu).

Ref # C1106 and E0132



WAKE TECH FOUNDATION




ABOUT THE FOUNDATION +

The Wake Technical Community College Foundation believes in making an education possible

for anyone in the community who wants one, so that the Triangle region remains the best place
to live and work in the world. The Foundation cultivates and manages a variety of resources
critical to the college's success: corporate investments, private grants, alumni and employee
contributions and financial and in-kind support from many other friends of the college.

Gifts are used for program support, instructional technology and equipment, institutional
priorities and opportunities, and to promote student success and employee innovation. All
private gifts to Wake Technical Community College should be directed to the Wake Technical
Community College Foundation, a tax-exempt, 501(c)(3) nonprofit corporation operating
exclusively for the benefit of the college and Wake Tech students.

Donors or advisors should send correspondence to:

Wake Technical Community College Foundation
9101 Fayetteville Road

Raleigh, North Carolina 27603-5696

919-866-5927

foundation@waketech.edu (mailto:foundation@waketech.edu)

Website (/wake-tech-foundation)

Ref # C1110



ADMISSIONS



OPEN-DOOR POLICY -

Wake Technical Community College is subject to the Open-Door Admission Policy established

by the State Board of Community Colleges. This policy provides for admission of any legal
resident of the United States who is a high school graduate, is at least 18 years old or is an
emancipated minor.

This policy is based on the belief that the college has something to offer at all educational levels
and that, through effective guidance, any person can find his or her place in the proper
educational program.

Wake Tech reserves the right to refuse admission to any applicant who has been suspended or
expelled for disciplinary reasons from another educational institution. Additionally, the college
reserves the right to refuse admission to any applicant who poses an articulable, imminent and
significant threat to others. Such applicants will be evaluated on a case-by-case basis and the
college shall document the following:

© Detailed facts supporting the rationale for denying admission

© The time period within which the denial to admit shall be applicable and the supporting
rationale for the designated time period

© The condition upon which the applicant who is denied would be eligible to be admitted

© An appeals process for applicants denied admission pursuant to this policy

An evaluation committee composed of Wake Tech Campus Police staff, the associate vice
president for enrollment services, a curriculum representative and two Enroliment & Student
Services representatives shall review information presented by the associate dean of
admissions. The associate VP for enrollment services serves as the chair and recorder of the
committee. At its discretion, the committee may request an interview with the applicant. The
committee will make a recommendation to the president through the VP for enrollment services
within seven business days of convening and reviewing the information presented. The
president or his designee will make the final admission decision. Upon receiving the president's
decision, the associate VP for enrollment services will notify the applicant.

State authorization for distance education
Online education is an integral part of Wake Tech's program offerings. The college is a member
of the National Council for State Authorization Reciprocity Agreements (NC SARA), which



allows students in participating states and territories to enroll in online distance education

classes (lonline-learning/resources/state-authorization).

Recruiting service members
As required by the U.S. Department of Defense and to eliminate unfair, deceptive and abusive
marketing aimed at service members, Wake Tech will do the following:

© Ban inducements, including any gratuity, favor, discount, entertainment, hospitality, loan,
transportation, lodging, meals or other item having a monetary value of more than an
insignificant amount to any individual or entity or its agents, including third-party lead
generators or marketing firms, other than salaries paid to employees or fees paid to
contractors in conformity with all applicable laws for the purpose of securing enroliments of
service members or obtaining access to Tuition Assistance (TA) funds. Educational
institution-sponsored scholarships or grants and tuition reductions available to military
students are permissible.

© Refrain from providing any commission, bonus or other incentive payment based directly or
indirectly on securing enroliments or federal financial aid, including TA funds, to any persons
or entities engaged in any student recruiting, admission activities or making decisions
regarding the award of student financial assistance.

© Refrain from high-pressure recruitment tactics, such as making three or more unsolicited
contacts, including contacts by phone, email or in person, and engaging in same-day
recruitment and registration for the purpose of securing service member enrollments.

© Encourage service members to speak with their Educational Services Officer (ESO) or
counselor within their military service prior to enrolling the student in the institution.

Ref # C1201a

NONDISCRIMINATION POLICY -

Wake Technical Community College offers equal employment and educational opportunities to
all employees, prospective employees, students and prospective students. Equal educational
opportunity, affirmative action and compliance with the Americans with Disabilities Act are
viewed by the Board of Trustees as integral parts of the mission and purpose of Wake Tech.

Questions concerning this policy should be addressed as follows:



Student matters — Office of Student Conduct, 919-866-6169 (tel:919-866-6169) on Southern Wake
Campus or 919-532-5663 (tel:019-532-5663) on Scott Northern Wake Campus

Employee matters — Director of Employee Relations & Talent Management, 919-866-7890

(tel:919-866-7890)

Ref # C1201b

STEPS TO ENROLLMENT -

° Complete the North Carolina Residency Determination (nttps:/ncresidency.cfnc.org/residencyinfo/)

e Apply to Wake Tech (become-a-student)

e Activate your student account (/help-center/its/account-activate)

° Submit an official high school transcript or high school equivalency transcript for review
and placement into a particular program of study/coursework. Subsequent registration will
be blocked if transcripts are not received within 30 days of the start of the first semester.

° If secondary education/high school was completed outside the U.S., submit transcript(s)
and completion certificate(s) with certified translations (if documents are not in English). If
an examination after secondary education is required for completion, please submit the
examination certificate(s) from the Examination Council.

e Submit official college transcripts for placement or consideration of transfer of credits in
your chosen program of study.

0 Apply for financial aid, if needed. Official transcripts are required before awarding of
financial aid. If your high school transcript is not from a valid institution, it may affect your
ability to receive financial aid.

6 Meet with an advisor for course selection.
0 Attend orientation.
@ Complete the e-Learning module if enrolling in online courses.

m Register and pay for classes.



Anyone wishing to attend Wake Tech must complete the online Application for Admission. The
application should indicate whether the applicant is a curriculum student applicant or a visiting
student applicant:

© A curriculum student applicant is any individual pursuing admission into a degree,
diploma or certificate program. Curriculum student applicants must complete the standard
online Residency Determination and Application for Admission and submit official high
school transcripts, if required, for placement into a program of study. Awarding of financial
aid will be blocked if official transcripts are not on file. Subsequent registration will be
blocked on the 30th day of the semester if official transcripts are not received by the college.

© A visiting student applicant is any individual planning to enroll in one or more curriculum
courses but not pursuing admission into a degree, diploma or certificate program. Visiting
student applicants must complete the standard online Residency Determination and
Application for Admission and meet all course prerequisites. To verify completion of

prerequisite courses, applicants must complete the Visiting_Student Prerequisite Approval

form (https://myforms.waketech.edu/forms/Lists/Form_1188/NewForm.aspx) and provide official or unofficial

transcripts before registering.

NOTE: Generally, visiting student status is limited to 16 semester hours. Visiting students
are not eligible for financial aid or veterans' benefits, nor are they permitted to earn any
degree, diploma or certificate awarded by the college. Students wishing to change from
visiting student to curriculum status must complete the enroliment steps as outlined above
for a curriculum student applicant.

© High school programs/Career & College Promise: This program provides dual-
enrollment educational opportunities for eligible North Carolina high school students. Visit
the Career & College Promise (/career-and-college-promise) Section of the website for more

information about eligibility, admissions and enrollment.

Ref # C1202a

SUBMITTING TRANSCRIPTS -

Curriculum student applicants must have official transcripts of high school and college work, if
applicable, submitted directly to Wake Tech. Acceptance by Wake Tech is conditional, based on
receipt of a final, official high school transcript.



Awarding of financial aid may be blocked if an official high school transcript is not on file.
Subsequent registration will be blocked on the 30th day of the semester if official transcripts are
not received by the college. Transcripts submitted become the property of the college upon
receipt and may not be copied for student use.

High school: Applicants who are high school seniors can have their school submit a transcript
showing work through the first semester of the junior year for admission, as soon as possible
after the semester has ended, and a final transcript showing graduation at the close of school.

GED/high school equivalency: Applicants who have a high school equivalency certificate
should request that an official copy be sent directly to Wake Tech. Applicants can obtain
documentation from the high school equivalency office in the state where the certificate was
issued.

College: Applicants who wish to transfer credits to Wake Tech must submit official transcripts
for an evaluation to be completed. Applicants presenting transcripts of completed associate
degrees or higher will not need to submit high school transcripts.

Other educational documents: If secondary education/high school was completed outside the
U.S., applicants must submit transcript(s) and completion certificate(s) — with certified
translations if documents are not in English. If an examination after secondary education is
required for completion, the applicant must submit the examination certificate(s) from the
Examination Council.

Applicants should submit transcripts electronically to transcripts@waketech.edu

(mailto:transcripts@waketech.edu) Or mail them to:

Wake Tech Community College
Admissions Office

9101 Fayetteville Road
Raleigh NC 27603

Ref # C1202b

PLACEMENT TESTING -

Wake Tech prioritizes students' high school GPA and standardized test scores for placement in
college classes. Tests to determine readiness and skill level in English, reading, writing and



math are administered to applicants pursuing a degree, diploma and certain certificates who did
not graduate from a U.S. high school or who have no other admission criteria for placement.
Test results are used to place students in the appropriate class level and to determine if
transition instruction is needed.

Students are exempt from taking the tests or portions thereof and are placed based on the
following criteria, as verified through official transcript or score report:

© Graduation from any U.S. high school with an unweighted GPA.

© SAT scores prior to March 1, 2016, of 500 or higher in critical reading or writing and 500 or
higher in math, or SAT scores after March 1, 2016, of 480 or higher in evidence-based
reading and writing and 530 or higher in math. Scores must be less than 10 years old at the
time of application to Wake Tech.

© ACT scores earned after March 1, 2014, of 22 or higher in reading or 18 or higher in English
and 22 or higher in math will allow college-level placement. ACT scores of 16-17 in English,
20-21 in reading and a 20-21 in math will allow placement with an addition of a one-hour
transition support course. ACT scores must be less than 10 years old at the time of
application to Wake Tech.

© An associate degree or higher earned from a regionally or nationally accredited institution.

© A grade of "C" or better in college-level English and math courses earned from a regionally

or nationally accredited institution.

Placement may be based on High School Equivalency (HSE) for applicants who have HSE
scores taken January 2014 or later with scores shown below:

© GED: 145 or higher on all subject areas
© HiSET: 15 or higher on all subject areas, with a 4 on the essay

If no placement measure exists, an applicant may request to take the placement test or begin in

transition courses.

Students who are non-native speakers of English will take the ACCUPLACER-EFL test and
may be required to enroll in English as a Foreign Language (EFL) courses. Additional
information about EFL is available in the Student Services section of this catalog under
Academic Support and Opportunities.

Applicants who have been notified that they need placement testing may schedule an
appointment by emailing placementtest@waketech.edu (mailto:placementtest@waketech.edu).




To prepare for computerized placement testing, applicants can review test preparation materials

(/admissions/testing-center/preparing-test).

Ref # C1203a

PROGRAM PLACEMENT REQUIREMENTS -

Associate degree and diploma programs

© High school diploma or equivalent

© Placement inventories, when eligible, to aid in course placement and academic guidance
© Medical examination for certain Health Sciences programs

© Additional minimum requirements in some programs (call Admissions at 919-866-5420

(tel:919-866-5420) for more information)

Certificate programs

© High school diploma or equivalent for some certificate programs (call Admissions at 919-
866-5420 (tel:919-866-5420) for more information)

© Placement inventories, when eligible, to aid in course placement and academic guidance
© Medical examination for certain Health Sciences programs.
© Additional minimum requirements in some programs (call Admissions at 919-866-5420

(tel:919-866-5420) for more information).

Upon admission, students must meet current program requirements. In some instances,
licensing or employment in certain fields may be limited by an individual's prior criminal record.
Prospective students should check with an academic advisor or appropriate academic
department head to determine if such sanctions apply.

Ref # C1203b

LIMITED-ENROLLMENT PROGRAMS -

Some Wake Tech programs have more applicants than available space:

© Agricultural Systems



© Associate Degree Nursing

© Associate Degree Nursing - LPN to RN Advanced Placement Option
© Computed Tomography

© Construction Equipment Systems

© Cosmetology

© Dental Assisting

© Dental Hygiene

© Diesel & Heavy Equipment

© Electroneurodiagnostic Technology (EDT)
© Emergency Medical Science

© Esthetics

© Magnetic Resonance Imaging Technology
© Mammography

© Medical Assisting

© Medical Laboratory Technology

© Medical Sonography

© Pharmacy Technology

© Phlebotomy

© Practical Nursing

© Radiography

Limited-enrollment programs may have unique admission requirements and may use additional
criteria, such as post-secondary coursework, related work experience or professional
certification, for selecting applicants. Limited-enrollment programs may also have their own
policies, procedures, schedules and deadlines, which are subject to change.

Interested applicants should begin by contacting the Admissions Office and talking to an
admissions specialist, who will answer initial questions and guide them through the next steps
in the process.

Ref # C1206

TUITION AND FEES -

The State Board of Community Colleges establishes tuition annually, and the Wake Technical
Community College Board of Trustees establishes special fees associated with some classes.
Tuition and fees are listed below and are subject to change without notice.



All tuition and fees are due by the published payment due dates. Students may pay:

o By web at selfserve.waketech.edu (nttps://selfserve.waketech.edu/Student/Account/L ogin?

ReturnUri=%2fstudent%2f). Self-Service may be unavailable for weekly scheduled

maintenance beginning Thursdays at 8 p.m. through Fridays at 8 a.m.

© By drop box located in front of the Cashier's Office on Southern Wake Campus, Montague
Hall, 9101 Fayetteville Road in Raleigh.

© By mail to the Cashier's Office, Wake Technical Community College, 9101 Fayetteville
Road, Raleigh, NC 27603

© In person at the Cashier's Office on Southern Wake Campus, Perry Health Sciences
Campus, Scott Northern Wake Campus, RTP Campus or Western Wake Campus

Payments may be made using personal check, debit card, credit card (MasterCard or Visa) or
cash. If you choose to pay by personal check and are purchasing course materials, it is
suggested that each student bring two checks to registration: one for registration and one for
books and supplies. Students in curriculum programs and dual-enrollment programs are eligible
for Wake Tech's Eagle Advantage program, which provides all textbooks and digital books on a
rental basis for a per-credit-hour fee, which is outlined below. Students can opt out of the
program if the wish and purchase books on their own. Costs of textbooks vary, depending upon
the curriculum in which the student is enrolled.

All rates are subject to change by action of the North Carolina General Assembly (tuition) and
the Wake Technical Community College Board of Trustees (fees).

Tuition rates

View current tuition and fees (/student-services/registration-student-records/payment-deadlines/tuition-costs)

Fees
Fees are established by the Wake Tech Board of Trustees and are subject to change without
notice.

© Application fee
Wake Tech does not charge application fees, with the exception of a $40 application fee for
international students.

© Student activity fee
$35 per semester (applies to Fall and Spring semesters and Summer term)



© College access fee

© Curriculum Education

$12 per credit hour per term (no maximum)
© Workforce Continuing Education

$7 for 1-24 program hours

$13 for 25-50 program hours

$18 for 50+ program hours

© Online, hybrid/blended courses
Students in online or hybrid/blended courses may be required to complete tests or
assignments with a proctor at a Wake Tech eLearning Testing Center (no student fee
involved) or an approved proctoring location. Approved proctoring locations off Wake Tech
campuses may include a student fee to cover the cost of this service by the provider.

© Textbook Access Fee
$27 per credit hour per term (no maximum)
Students can opt out within a specified window and purchase their textbooks instead of
paying the fee.

© Computer use/technology fee
$3 per credit hour per term ($48 per semester maximum)

© Lost gate card fee
$5 per card

© Lost ID card fee
$5 per card

© Professional liability insurance
$6 per term for Health Sciences, Cosmetology and Esthetics students

© Official transcript fee
$10 for each transcript



© Music fee
$240 per course for MUS 161, MUS 162, MUS 261 and MUS 262

© Supply and other fees
Fees ranging from $5 to $100 may be associated with certain courses. Fees will be noted in
the course notes in the schedule of classes.

© Placement test score report
$5 per report

© ACCUPLACER and placement test retest fee
$10 per retest

© Facility fee (community schools)
A fee of $25 per class will be charged to students attending classes at community schools
locations. Fees will be collected by Wake Tech at the time of registration. Community
schools fees are established by the Wake County Public School System and are subject to
change without notice.

© Facility fee (ice skating, bowling and golf)
Fees are charged to students registering for the following classes:

© PED-177: $85
© PED-139: $80
© PED-128: $40

Audits

Registration and tuition charges for audited courses are the same as for courses taken for
credit. Audited classes earn neither credit hour nor quality points. Requests to audit must be
submitted to the Office of the Registrar by the last day to add classes.

Returned checks and unpaid accounts

Any student who has a returned check will be notified by certified letter. If the returned check is
not cleared within the specified time, all academic records will be frozen until the account is
cleared. Students who develop a pattern of payment by returned checks will have this payment
option revoked. Once identified, these individuals will be required to pay by cash, money order,



certified check or credit card. The bank is authorized to present NSF checks for payment a
second time, which may result in additional fees being assessed.

Unpaid student accounts, including returned checks and unpaid parking tickets, will prevent
graduation, the granting of credit and the release of any transcript.

Senior citizen tuition waiver

Individuals age 65 or older are required to pay for tuition and fees for all community college
classes taken for credit. These individuals may choose, on the first day of the course, to audit
courses with the following guidelines as outlined in 1E SBCCC 1000.2:

© Tuition and registration fees will be waived. Local fees associated with course selections

may be charged.

1. Procedure: Obtain Audit form from the Registration and Records office.
2. Submit completed form along with a copy of driver's license or state identification card to

the Registration & Records office.
Registration staff will process the Audit form.

1D SBCCC 700.1 (a) Definition. "Audit" means to enroll in a course section without

receiving a grade, academic credit, continuing education unit or certificate of completion.

Ref # C2008

REFUND POLICY —

Curriculum classes
Refunds are processed under the North Carolina Community College System refund policy.

Tuition refunds are automatically processed based on deadlines and drop dates and sent to
BankMobile Disbursements (https:/disbursements.bmtx.com/refundchoices/), @ technology solution powered

by BMTX Inc., for processing.

Refunds are issued only after the 10% date in the semester. This date is published as the drop
deadline in class schedules and registration information each semester.

Tuition
Tuition is charged on a per-credit-hour basis up to a maximum of 16 credit hours per term.



There is no additional tuition charge for registration in excess of maximum credit hours.
Students will be eligible for refunds when course drops result in enrollment for less than
maximum credit hours and meet the applicable conditions described below.

For regular-schedule classes that begin the first week (seven calendar days) of the term:

© A 100% refund will be given if the student drops the class prior to the first day of the
academic semester as published on the official college calendar.

© A 75% refund will be given if the student drops the class on or after the first day of the
semester and on of before the official 10% point of the semester, as published in the
college calendar. Students who fail to attend classes at all, and who are marked as "never
attended" by the instructors, will be de-registered from the class rosters.

For classes that begin at times other than the first week (seven calendar days) of the term:

© A 100% refund will be given if the student drops the class prior to the first class meeting.

© A 75% refund will be given if the student drops the class on or before the 10% point of the
class. Students who fail to attend classes at all, and who are marked as "never attended" by
the instructors, will be de-registered from the class rosters.

To comply with applicable federal regulations regarding refunds, federal regulations supersede
the state refund regulations stated in this rule.

For classes for which the college collects receipts that are not required to be deposited into the
State Treasury account, the college will adopt local refund policies.

Canceled classes
A 100% refund will be given if the class in which the student is officially registered is canceled
by the college.

Military tuition

Upon request, the college will grant a full refund of tuition and fees to military reserve and
National Guard personnel called to active duty or active-duty personnel with assignments
outside North Carolina that make it impossible for them to complete course requirements.

Fees
When a student withdraws entirely and the tuition refund is approved by the college as set forth
above, student activity and community schools fees will be refunded in total.



Death of a student
In the event of a student's death, all tuition and fees paid for that term may be refunded to the
estate of the deceased.

Books

Books will be accepted for full refund when the student withdraws from the college or drops a
class on or before the 10% point in the semester, provided the books have not been marked in
or otherwise defaced. Students must present requests for book refunds (with sales receipts) by
the 10% point in the semester to the bookstore manager (https:/waketech.bncollege.com/), Who is

authorized to accept or reject the request for refund.

Ref # C2005

COURSE REGISTRATION -

Students who have been admitted to and have enrolled in a curriculum degree, diploma or
certificate program will receive information about course planning and registration from an
advisor, based on the student's program of study.

Visiting students (those who have not declared a program of study) are not assigned an
advisor but may seek assistance with course planning or registration from the Academic
Advising Office as needed.

Registration is conducted online via Self-Service (jadmissions-aid/admissions/credit/self-service):

© After logging in, Click on the "Academics" icon in the left navigation
© Click on "Student Planning"
© Select "Plan & Schedule”

Access to the registration system may be blocked if a financial or academic hold has been
placed on a student's records. Some classes may require special permission to register from
the curriculum dean. Visit Wake Tech's Registration and Records Office (/student-services/registration-

student-records) for more information.

Registration will be canceled if payment is not received by the deadline listed for the
period for which the student has registered. Students are responsible for paying for all
scheduled classes by published deadlines. Wake Tech no longer mails invoices. Payment

amounts and deadlines (/student-services/registration-student-records/payment-deadlines) dre available online.




Students are strongly encouraged to pay tuition and fees by credit or debit card at the time of
registration to avoid waiting in line for the cashier.

Currently enrolled degree, diploma and certificate students are notified of upcoming registration
periods through the academic calendar, on the student portal (http:/my.waketech.edu/), by notices

around campus, by faculty advisors and online through the Registration and Records Office

website (/student-services/registration-student-records). The student is responsible for scheduling an

appointment with an advisor.

Course load

The maximum course load is 20 credit hours per term. To carry more than the maximum load,
students pursuing a degree, diploma or certificate must obtain an electronic override permission
from the dean or the dean's designee.

Ref # C1205

MILITARY AND VETERANS SERVICES -

Wake Tech helps veteran students pursue their academic and career goals, whether they seek
a degree, transfer to a university, new skills or a new career. Our Military and Veterans Services
Department creates an environment where veterans and military-affiliated students find both
support and community. The department is committed to providing veteran students with the
highest-quality academic support services by assisting with VA Education Benefits, connecting
students with needed resources and offering support programs for their ongoing academic
success.

Education benefits
All Wake Tech curriculum programs, as well as Workforce Continuing Education's Basic Law
Enforcement Training (BLET) and Barbering programs, are approved by the North Carolina

State Approving Agency for use of GlI Bill® benefits. Students who are serving on active duty or
are retired, are Ready Reservists, are members of the North Carolina National Guard or are
spouses or children of deceased or 100-percent disabled veterans or dependents in receipt of
transferred Post-9/11 Gl Bill entitlement, are all classified as "veteran students." Veterans who
wish to use their Gl Bill education benefits must first establish their eligibility with the
Department of Veterans Affairs (VA) by submitting the appropriate application form

(https://www.va.gov/education/how-to-apply/). Veterans separated from service with an Honorable Discharge

usually qualify for education benefits that provide, in general, 36 months of full-time training.



Veterans who have served on active duty on or after September 10, 2001, may be eligible for

Post-9/11 Gl Bill benefits (https:/www.va.gov/education/about-gi-bill-benefits/post-9-11/).

Active-duty military personnel are also eligible for education benefits under the Gl Bill. Service
members are encouraged to speak with their Educational Services Officer (ESO) or counselor
within their military service prior to enrolling at Wake Tech. Gl Bill benefits are available for
select Reserve and National Guard members to help with education and training costs.
Interested persons should contact their unit's education representative.

Veterans will not be certified for VA benefits until all entrance/admissions criteria are met. Wake
Tech certifying officials require official transcripts from high school and all other institutions of
higher learning to expedite the certification process. Additionally, we request copies of the DD-
214 and VA Certificate of Eligibility. Reservists and members of the National Guard are asked to
submit the Notice of Basic Eligibility (NOBE).

Veterans attending Wake Tech under the Gl Bill receive a monthly reimbursement from the
Department of Veterans Affairs (VA). The reimbursement is based on course load; for example,
a veteran carrying a full-time load would be eligible for the full benefit. To receive the full benefit,
the veteran must be enrolled at the full-time rate for the semester. Veterans should contact
Military and Veterans Services, located in Building L, Suite 143, on Southern Wake Campus or
Building C, Room 206, on Scott Northern Wake Campus, for more information. Veterans using
Gl Bill benefits are also encouraged to apply for federal financial aid.

NOTE: Military and Veterans Services does not have access to payment information.

Per Title 38 United States Code Section 3679(e), any individual who is entitled to educational
assistance under Chapter 31, Vocational Rehabilitation and Employment, or Chapter 33, Post-
9/11 Gl Bill benefits is permitted to attend or participate in the course of education during the
period beginning on the date on which the individual provides to the educational institution a
certificate of eligibility for entitlement to educational assistance under Chapter 31 or 33 (a
"certificate of eligibility" can also include a "Statement of Benefits" obtained from the VA website
or a VAF 28-1905 form for Chapter 31 authorization purposes) and ending on the earlier of the
following dates:

© The date on which payment from VA is made to the institution
© 90 days after the date the institution certified tuition and fees following the receipt of the
certificate of eligibility



VA Satisfactory Academic Progress policy

Per federal regulations, a veteran student's cumulative GPA must be reviewed at the end of
each semester of attendance, including summer. As such, a veteran student failing to receive a
2.0 or higher cumulative GPA at the end of a semester will have his or her ability to use Gl Bill
benefits place on probationary status. While on probation, the student remains eligible for Gl Bill
benefits. If the student earns a cumulative 2.0 GPA or higher by the end of the probationary
semester, the probation will be lifted. If a student does not earn a cumulative 2.0 GPA by the
end of the probationary semester, VA benefits will be terminated. A veteran student failing to
meet the required 2.0 standard at the end of the next term in attendance will also have his or
her VA enroliment terminated and benefits temporarily suspended. Enroliment certification will
not be restored until GPA standards are met or upon approval of a Satisfactory Academic

Progress Appeal application

(https://myforms.waketech.edu/forms/public/Shared%20Documents/1308V_VASatisfactoryAcademicProgressTerminationAppeal.pdf).

Schedule Changes

Any changes to a veteran's enrollment must be immediately reported to Wake Tech Military and
Veterans Services. Veteran students dropped or withdrawn for any reason will be immediately
reported to the VA, and appropriate adjustments will be made. Reporting delays or omissions
can adversely affect future benefit payments.

Enrollment in non-traditional courses
Veterans receiving VA education benefits may enroll in non-traditional courses, including online
or hybrid courses, under the following conditions:

© The course or courses are required by their current program of study.

© The veteran has met with the VA certifying official to discuss policies and procedures before
registering for a course.

© The veteran has reviewed the Distance Education Student Self-Assessment on the Wake
Tech website (or in the schedule of classes) to determine if suited for distance learning.

Remedial courses

Remedial and deficiency courses are designed to correct deficiencies in basic mathematics,
English and reading at the elementary or secondary level. These courses can be certified as
part of an approved program but only for students for whom a verifiable need has been
established.

Remedial and deficiency courses offered as independent study (online) cannot be approved
and cannot be certified to VA.



Dual majors/objectives

A student may want to pursue a dual major/objective. For example, a student may want to
concurrently pursue two different degrees or pursue a degree and a certificate. A program of
education may lead to more than one educational, professional or vocational objective if all
objectives pursued are generally recognized as being reasonably related to a single career
field. Only courses required to complete the dual major/objective can be certified.

Prior credit

The VA requires educational institutions to report credit allowed for all prior post-secondary
educational credit and training, including military service schools, applicable to a student's
current degree program. It is the student's responsibility to request academic transcripts from all
post-secondary education institutions previously attended. VA regulations prohibit the college
from certifying for payment courses that were previously completed if that course(s) applies
toward the degree program pursued at Wake Tech. Students should avoid pursuing courses for
which they may later receive transfer credit. If you are unsure how a course might be evaluated
at Wake Tech, consult your academic advisor.

Repeating courses

Classes that are successfully completed may not be certified again for VA purposes if they are
repeated. However, if a student fails a class or if a program requires a higher grade than the
one achieved in a particular class for successful completion, that class may be repeated and
certified to VA again.

Example 1: If a Nursing program requires a "B" or better in Biology, then that class may be
repeated if a "B" or better was not earned. That requirement must be in the school catalog.

Example 2: If a course is required for graduation, a student who receives an "F" may repeat the
course and be certified for it until it is successfully completed.

Example 3: If a student chooses to repeat a course that was successfully completed just to
improve their GPA, that course cannot be certified to VA.

NOTE: Drops and withdrawals can be repeated as needed.

Rounding out

The VA allows a school to certify for payment of additional class(es) taken during the last term
for the purpose of increasing training time or rate of pursuit, up to full-time. While these classes
are not required for the specific beneficiary to graduate, they must be included within the
program of study. Such classes must be specified by name in the approved program curriculum



and not have been already completed. A veteran student can round out a schedule with
additional courses to bring his or her course load up to a full-time schedule in his or her last
term only. This allows students to continue to receive benefits at the full-time rate in their last
term of enrollment, even though fewer credits are required to complete the program.

Residency waivers
Wake Tech will waive the 12-month state residency requirement for any student who meets the
following criteria:

© The veteran student has applied and enrolled in Wake Tech within three years of discharge
or release from the armed forces, the commissioned corps of the U.S. Public Health Service
or the National Oceanic and Atmospheric Administration.

© The veteran student qualifies for and uses educational benefits pursuant to 38 USC Chapter

30 (Montgomery Gl Bill®, Chapter 31 (Veteran Readiness and Employment) or 38 USC
Chapter 33 (Post-9/11 Gl Bill), as administered by the U.S. Department of Veterans Affairs.
This includes dependents in receipt of Chapter 33 Post-9/11 Gl Bill Transfer of Entitlement,
students using benefits through the Survivors' and Dependents' Educational Assistance
(Chapter 35) program and students using benefits under the Fry Scholarship where the
veteran had a period of active-duty service of at least 90 days before his or her death.

© The student's abode is North Carolina.

Priority registration
A Veterans Priority Registration system has been established to allow all veteran students and

dependent students using Gl Bill® benefits to register for courses before the general registration
period opens. Contact Military and Veterans Services for more information.

VA 85/15 Rule

The 85/15 Rule requires that a minimum number of non-veterans find a program worthwhile
and valuable or the payment of federal funds to veterans who enroll in the program will not be
authorized. The rule prohibits paying VA benefits to students enrolling in a program where more
than 85 percent of the students enrolled in that program are having any portion of their tuition,
fees or other charges paid for them by the education and training institution or by VA under Title
38 and Title 10.

Formal complaint policy
Any veteran student may submit a complaint through the Gl Bill Feedback Tool

(https://www.benefits.va.gov/GIBILL/Feedback.asp) if VWake Tech fails to follow the Principles of Excellence. A

student can submit a complaint for himself or herself, or one can be submitted anonymously on



behalf of someone else who does not wish to be identified. The complainant will need to identify
which education benefit is being used, select an issue category and detail the complaint in a
narrative with the desired outcome. The complainant will also be asked to identify the school
and provide contact information. The VA will review the following types of complaints:

© Recruiting/marketing practices

© Quality of education

© Accreditation

© Grade policy

© Financial issues (e.g., tuition or fee charges)
© Release of transcripts

© Student loans

© Transfer of credits

© Post-graduation job opportunities

© Refund issues

© Change in degree plans or requirements

Complaints are sent from the VA to Wake Tech Military and Veterans Services for review and to
provide a response. If the VA determines another government agency would be better able to
assist, they will forward the complaint to them and provide you an update. Please note,
complaints submitted anonymously will not be sent to the college to prepare a response but are
submitted for the record to the Federal Trade Commission's Consumer Sentinel Network.

Upon receiving a formal complaint, Wake Tech Military and Veterans Services will review it,
communicate with the complainant as needed and prepare a response to the VA.

More information about veterans’ educational benefits can be found on the Wake Tech website

(/student-services/military-veterans).

Programs and resources

Veterans Zones

Veterans Zones are spaces for Wake Tech's student veterans and their family members to
connect in a safe environment and interact in a unique academic and social setting. They are
located on the Southern Wake, Scott Northern Wake and RTP campuses.

Green Zones
Wake Tech's "Green Zones" are locations identified as safe spaces for veteran and military-



affiliated students, whether on campus or online. The goal of the Green Zone program is to
equip faculty and staff with the ability to lend a sympathetic ear and help students identify and
connect with appropriate resources. To help students identify Green Zones, faculty and staff will
display a placard in their workspace.

Location and Hours:
Southern Wake Campus
Building L, Room 133
Monday - Friday
8am.-5p.m.

Scott Northern Wake Campus
Building C, Room 206

Monday - Friday

8a.m.-5pm.

RTP Campus

Building 1, Room 332MB
Monday - Friday
8a.m.-5p.m.

Veterans Upward Bound

Veterans Upward Bound is a federally funded educational program that prepares veterans for
post-secondary education, providing assessment and enhancement of basic skills through
counseling, mentoring, tutoring and academic instruction in core subjects.

ROTC

Wake Tech offers Military Science courses in support of the U.S. Army Reserve Officer Training
Candidate (ROTC) program. There is no ROTC contractual obligation to the Army or Army
ROTC for the first two years, unless on scholarship or a Simultaneous Membership Program
contract, such as the National Guard or Army Reserve.

Student Veterans of America
Wake Tech's Student Veterans of America (/student-services/military-veterans/student-veterans-of-america) chapter

(SVA), part of the national SVA network, provides support to help student veterans adjust and
be successful in their transition to civilian and college life. The club provides student veterans
with opportunities to socialize, network, work together on community service projects, engage in
leadership positions and enhance their resumes.



SALUTE Veterans National Honor Society
Wake Tech's chapter of SALUTE (https://waketech.presence.io/organization/salute-veterans-national-honor-society) Was

established to recognize and honor the academic achievement of student veterans who have a
3.0 grade point average or above and to encourage excellence in scholarship, research and
leadership.

Military and Veterans Services office hours and locations

Southern Wake Campus
Building L, Suite 143
Monday - Friday, 8 a.m. - 5 p.m.

Scott Northern Wake Campus
Building C, Room 206 (Veterans Zone)
Monday - Friday, 8 a.m. - 5 p.m.

RTP Campus
Room 244C
Tuesday 9 a.m. -1 p.m.

Perry Health Science Campus
Every third Tuesday, 9 a.m. - 1 p.m.

Virtual appointments are available at the following times:
Monday, Wednesday, Thursday and Friday, 8 a.m. - 5 p.m.
Tuesday, 8 a.m. - 8 p.m.

Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs. More information
about education benefits offered by VA is available on the official U.S. government website

(https://www.benefits.va.gov/gibill/).

Ref # C1309

INTERNATIONAL STUDENTS -

The International Student Office (http://international.waketech.edu/) @ssists international student

applicants who wish to apply for a student (F-1) visa. The office assists F-1 status students in



employment authorizations, reinstatements, extensions of 1-20 expiration date, transferring I-
20s to an institution certified by the federal Student and Exchange Visitor Program, travel
abroad and re-entry procedures and with documentation of F-1 status.

In addition, international students may seek advice and referral information on all aspects of
living and studying in the United States. All international (F-1) students and other (non-
immigrant) visa holders who want to convert to F-1 status are required by U.S. Citizenship and
Immigration Services regulations to have a current record of local and foreign addresses on file
with the college.

Ref # C1212

ENGLISH AS A FOREIGN LANGUAGE (EFL) STUDENTS

The English as a Foreign Language (EFL) Department offers academic English courses for
individuals whose native language is not English and who wish to study at the college and
university level in the United States. These courses comprise an intensive English language
program that focuses on language for academic purposes. Courses are offered on proficiency
levels in the following areas: listening and speaking, reading, grammar and composition. See
the course descriptions listed as EFL in the course descriptions sections of this catalog for
specific course information. This program meets the requirements for those students who have
a student visa. Prospective students who wish to obtain a student visa should go to the
International Student Office (/student-services/international-students-office) Section of Wake Tech's website for

more information. Tuition rates are the same as those for other curriculum classes offered at
Wake Tech.

Ref # C1407

READMITTED STUDENTS -

A student who withdraws from the college for reasons other than academic or administrative
may apply for readmission for any subsequent semester. An applicant for readmission who has
not attended for one year or more must submit a new application and, upon readmission, must
meet current program requirements.



A student who has been dismissed for academic or administrative reasons may re-enroll after
the dismissal period ends.

Readmission, re-enrollment and any attendance conditions or restrictions are at the discretion
of the college.

Service members may seek readmission following a period of military service by submitting
notice of military service and intent to return. The college will promptly readmit a student with
the same academic status as he or she had when last attending or accepted for admission if
the student cannot attend school due to military service. The student must notify the college of
the military service and intention to return through oral or written notice of such service as far in
advance as is reasonable under the circumstances or by an attestation of military service that
necessitated the student's absence from school upon readmission. Notification may be provided
to Military and Veteran Services. No notice is required if precluded by military necessity, such as
service in operations that are classified or would be compromised by such notice. Notice of
intent to return to school must be within three years after the completion of the period of
service. If a student is hospitalized or convalescing due to an illness or injury incurred or
aggravated during the performance of service, the student must notify the college within two
years after the end of the period needed for recovery from the iliness or injury. A student who
fails to apply for readmission within these periods will be subject to the college's established
general practices concerning leave of absence.

Health Sciences programs may have additional readmission requirements and policies. They
can be found in the Student Policy Handbook for each Health Sciences program.

Ref # C1209

VACCINATION POLICY -

Students at Wake Tech are not required to provide documentation of immunizations for
admission to the college; however, documentation is required in specific programs:

© All students enrolled in curriculum Health Sciences and Workforce Continuing Education
health care courses in which clinical procedures are performed must provide documentation
of required immunizations, titers and screening for tuberculosis.

© All students in Basic Law Enforcement Training must provide documentation of current
tetanus vaccination and undergo tuberculosis screening prior to admission, if required by a
physician.



© All F-1 students must complete the International Student Medical Form documenting a
tuberculosis screening within the last 12 months. Any students with a positive screening
must also provide a report of a complete chest X-ray within the last 12 months.

Ref # C1213

CONTACT ADMISSIONS -

Curriculum admissions
Should assistance be needed, contact an admissions information specialist at 919-866-5420

(tel:919-866-5420) Or find information online (/admissions).

Registration and Records
Southern Wake Campus, Student Services Building, Room 243
919-866-5700 (tel:919-866-5700)

Advising
919-866-5474 (tel:019-866-5474) Or advising@waketech.edu (mailto:advising@waketech.edu).

Ref # C1211
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CURRICULUM CLASS SCHEDULES +

Curriculum class schedules are available online before the start of the upcoming semester,

through Plan & Schedule. Log in to Self-Service (nttps://selfserve.waketech.edu/student?hideProxyDialog=false).

To view the schedule:
o Click on the Academics icon (fourth one down) in the left-side navigation
e Select Course Catalog

e Look for the desired course(s); you can also click on Advanced Search to search with
additional criteria.

For assistance, visit my.waketech.edu

(https://waketechedu.sharepoint.com/sites/\WakeTechStudent/SitePages/Registration-Guide-Self-Service-Steps.aspx).

Ref # C1204

CURRICULUM REGISTRATION DATES

‘

Curriculum students begin registration at different times, depending on their status as:

© Newly admitted students

© Returning degree-, diploma- and certificate-seeking students, based on the number of
credits completed at Wake Tech

© Non-degree-seeking students

© High school, Career & College Promise and early-admission students

Registration priority dates and other important registration and payment dates can be found on
the R_egistration and Records website (/student-services/registration-student-records).

Ref # C2006



RESIDENCY CLASSIFICATION +

The state subsidizes tuition at North Carolina public colleges and universities for all students
whose permanent legal residence is in North Carolina. Students pay "in-state" or "out-of-state"
tuition based on a residency determination process. The statute places the burden of proof on
the student to establish, by a preponderance of evidence, that they are a bona fide domiciliary
rather than mere residents of North Carolina.

All applicants must complete the online residency determination before they can apply to Wake
Tech. Most will be required to complete only the Initial Consideration process. Current students
whose circumstances change or who believe their status is incorrect must complete the
Reconsideration and Appeal process. Students are responsible for notifying Registration and
Records if a change in residency status occurs. Wake Tech can update a student's tuition
statement due to a change in residency within a given term; however, adjustments for previous
terms cannot be made.

Upon completion of the residency determination process, students will be issued a Residency
Certification Number that can be used at all public colleges in North Carolina.

All residency determinations will be made by Residency Determination Service

(https://ncresidency.cfnc.org/residencyinfo/) (RDS) and not the college. However, Wake Tech staff may be

able to assist students with employer sponsorships, military benefits and other exceptions
allowed by the state.

Ref # C2007

TRANSCRIPT REQUESTS +

Wake Tech Registration and Records is responsible for all student records and for the
protection of student