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Welcome to Wake Tech!

We’ve prepared this catalog for you — to help you select the courses, academic programs, and
career pathway you need to create the future you want.

Our curriculum (for-credit) courses can help you earn a degree, diploma, or certificate,
credentials that are vital for finding a good job and building a successful career. Your Wake
Tech studies can also be the first steps toward more education, opening doors to additional
studies and advanced degrees. With our continuing education (non-credit) classes you can learn
specialized skills, grow professionally, or explore creative or entrepreneurial interests.

Wake Tech has provided high-quality education and training for the Wake County region for half
a century! Our top-notch instruction and hands-on learning experiences prepare students and
workers at every level to meet the challenges of the future. We stay “ahead of the curve” with
innovative approaches, while maintaining the standard of excellence that has always been our
hallmark. Wake Tech graduates are doing great things in health care, computer technologies,
hospitality, and many other fields — here in our community and beyond.

We hope you’ll find the options you need here at Wake Tech, and we’re glad to be a part of the
exciting journey ahead.

Sincerely,
g & e

Dr. Stephen C. Scott
President




TABLE OF CONTENTS

About the Catalog

Disability Support Overview ..........cccccceeeeviinnnneee. 1
Equal ACCESS .....covveveieieieieeee 1
Sex Crimes Prevention Act.........cccccceeviieeeninnenn. 1
Change in Student Data .........cc..ccooecvvieeeeeennnnns 1
Other Changes .......ceveeeiiiiiiiiiieeee e, 1

General Information

HISTOTY o 2
7] o] o 2
VISION e 2
Core Values .........oueiiieiiiiieeee e, 2
GOAIS e 2
Programs and Services ..........cccoceeeriiieeeiniiieeene 3
Accreditation.............co o, 3
APProvals......coooeeeieie 4
Memberships ... 4
Foundation.........cccccoovi 6
Campus Locations...........cccoveeeiiiiiiiiiiiiiiice e, 6
Visitors and Children on Campus ..........ccccoeeun.ee. 9
Admissions
Admission Policies..........cccccceiiiiiiii e, 10
Steps to Enrollment ..o, 10
Placement Testing........ccoooieiiiiieiiiieeee 11
Class Schedule Publications ...........cccccccceveeennnes 12
Course Registration Information............cccccoeo... 12
Limited Enrollment Programs ............cccccevvieeene 13
Change of Program .........cccocceviiiiiieiiniieee e, 13
International Students............cccooeeeiiiiiiiiiiieennn. 13
Readmitted Students .........ccccccooviiiieeiiiiii, 13
Student Completion ............eevvveiiieiiiiiiiiieiiieinininns 14
Here to Help Information ......................... 14
Academic Calendar .............cccoeoeeeiiiiiiiii e, 17
Critical Success Factors .............uvvevevvievevevevnnnnnnn, 15

Registration & Records

Official Communication Policy ............cccccceeen. 18
Transcript Requests.........ccoooeeiiiiiiiiiiiiieieieeee, 18
Advanced Standing..........ccccccoiiiiiiiiiiiii 18
o Challenge Exams ........ccccccovviiiiieenennn. 18
o CLEP Credit.......ccoceiiiiiiiieiiiiiieeee 19
o APCredit.....ccccoiiiiiiiiiiiiiie e 20
O DSST . 21
o French and Spanish Exams ................. 21
o CPS and CAP Credentials ................... 22
o Emergency Medical Science................ 23
o Associate Degree Nursing............c....... 23
0 AARTS. ... 23
o Navy Articulation Agreement................ 23
0 CAGC ..o 24
o Computer Concepts......cccceevviivieeennnnnn. 24
o High School Articulation Agreement.....25
Transfer CreditS .......ccooveiiiiiiee e 26
Fees and Payment............ccccceeiiiiiiiiiie s 26
Refund POIiCY........ooviiiiiiiiii 28

Registration Dates..........ccccoviiiiiiiiiiniee e 29
Residency Classification ............ccccccceiviiienennn 29
Here to Help Information.............cococoiiiinis 30

Financial Aid

Financial Aid Application............cccccvvvvvvivevnnnnnn. 31
GrantS. ... 32
I = 1 SRR 33
Scholarships ... 34
Refunds and Repayment .............cccceiiiiennnn 34
Enrollment Status..........cccccoiiii i 35
Financial Aid for Students with Disabilities ....... 35
Standards of Satisfactory Academic Progress for
Financial Aid Recipients............cccccceeeveieiieeenn. 35
Veteran Affairs (VA) ....ccccoveeeee e 39
Transfer Students Seeking Aid ...........ccceeee. 40
Here to Help Information............c.cccccoeeeiinne 40

Academic Policies

Academic Recognition ..........cccccevvveviviiiiinnnnnn. 41
Attendance Policy ........cccccvvviiiiiiiiiiiiee 41
Add, Audit and Withdrawal Policies .................. 42
Enroliment Status.........cccccvviieeiiiiee e 43
Grades ...vueeeeiiiee e 44
Academic Standing Levels...........ccccooveeeinneen. 46
Graduation .........occceiiiiiee e 47
Policy Changes .........ccocoveiiiiiineeee e 47
Pre-Curriculum ... 48
Prerequisites ..o 48
Security of Students Records .........cccoecvvveeen.. 48
Here to Help Information.............cccccoieeiiinn, 50

Student Services

Student Services Vision, Value, Mission........... 51
Academic Support and Opportunities ............... 51
o Academic AdViSING........ccceeeriiiiiiineennn. 51
o BooKStore........ccccoviiiiiiiiie 51
o Student Success......ccccccevveiiiiiiiiiieennn. 52
o Individualized Learning Centers .......... 52
0 EFL 53
o College ID ....ooeveieiiiiiiieeeeeee 53
o Career and Employment Resources.... 54
o Libraries .....coccciiiiiiii 55
Student Government Association (SGA) .......... 55
Student Publications ...........cccccceiiiiiiniiene 55
Publications PoliCy ..........cccoeveiiiiiiiiiiiee 56
Alumni ASSOCIations ............eeeveeiiiiiiiiiieeiieeeee 56
ALIEtICS ..o 56
Clubs and Organizations...........ccccceeeiiiiiineen.n. 56
Disability Services .........ooocoviiiiiiiiieeeee 57
Online/eLearning Support .........ccccceeeeiiiieeeennn. 57

Pathways Minority Male Mentoring Program .... 58
Office of Volunteerism and Student Leadership 58

General Information for all Campuses............... 58
o Campus Security......ccccccveeeiiiierernnnenn. 58
o Crime Statistics........cccoccveeeiiiiciiiieenn. 59

2013 — 2014 Catalog Volume 35| Wake Technical Community College



TABLE OF CONTENTS

o Drug and Alcohol Policy ........ccccccueeeene 73
o Title IX (Sexual Misconduct) Policy ......74
0 HOoUSING ..coooiiiiiiiie 78
o Inclement Weather Policy..................... 78
o Internet Usage Policy .........ccccceevineeenne 78
o Website Policy......ccccccoeeveviiin 79
o Lostand Found..........ccccccoeiniiiiiinnnnnnn. 80
o Solicitation Policy.......cccccceeeiiiicivieenennn. 80
Campus Use Policies.........ccccceeeeeiiiiiiiiiieeeeeees 82
0 CellPhONESs .......ccvvviiiiiieeiiiiiee e 82
o Student Dress Code & Hygiene ........... 83
o Emergency Exit Procedures................. 83
o Health and Safety..........cccocieinnine 83
o Media Coverage ........cooeeiniiieeiniinenennne 84
0 Pets 84
o Smoking/Tobacco Use .........cccccvveeeee.n. 84
o Student Centers......cccccceveeeiiiiiiiiinnennn. 85
o Telephone Calls........ccccceeeeviiinvinnnn..n. 85
Traffic Rules and Regulations .............ccccueeee.... 86

Student Code of Conduct, Rights, and

Responsibilities........ccccovviiieiiiiiin, 91
General Information...........ccccceeiviiee e, 91
Rights and Responsibilities ............................. 91
Academic Integrity Policy ...........ccoeeeeeieeeeennn. 92

o Cheating ....ccceeveeiiiiiiiieieeceee, 92
o Plagiarism..........cccoco 92
o Academic Penalties............ccccceevneeene 92
o Academic Appeal........cccceiiiiiiiiiiiiinnnne 93
o Course Grade Appeal.........cccceeeviieeene 93
Student Code of Conduct ...........ccceeeviienennne. 94
o Prohibited Conduct.............ccceeiniiinnnne 94
o Disciplinary Penalties .............cccccceee. 95
o Disciplinary Procedures...........c...cc....... 96
o Code of Conduct Grievances ............... 97
Other Complaints............oevvivveieiiieieiiiiiiiiieininnn, 97
Discrimination and Due Process ........cc........... 98
Attorney Involvement in Proceedings.............. 99

Continuing Education (non-credit) ..100

Programs ........c.oeeeeiiiiiiiieee e 100
PUIPOSE ..o 101
Grading POliCY .......ooviiiiiiiiiiiieee e 101
Admissions & Registration...........cccccccceeinneen. 101
FEES .o 102
Withdrawals & Refunds ...........ccccceivieiniinens. 102
College & Career Readiness Admission &
Placement ... 103
o Admission of Minors...........ccccceeveneeen. 103
o College & Career Readiness Program103
o Adult Basic Education ..............c.c....... 104
O GED..oooiii 104
o Adult High School Diploma................. 104
o ABETOPS......cooie e, 104
O ESL. 104
o High School Equivalency.................... 104

BioNetwork Capstone Center at BTEC........... 104
Business and Industry Services...................... 105
Education Services & Technology .................. 106
Corporate Solutions ..........ccccccvevevnininininiennnnn. 106
Evening and Weekend Programs ................... 107
Public Safety Training .......cccoccceeeeiiiiiiiieee. 107
Occupational Services .........cccccceeeeeeiicvvneennnn. 109
Here to Help Information..............ccoecvvnenee. 110

Curriculum Education (for credit):
Programs of Study

Degrees, Diplomas, Certificates ................. 111
Collaborative Agreements...............ccccuuueee. 114

Associate in Applied Science (A.A.S))

Programs
Applied Engineering &Technologies....... 115

Agricultural Systems Technology.................. 117
AC, Heating & Refrigeration Technology...... 117
Architectural Technology ..........ccccceevienenne 118
Automotive Systems Technology.................. 119
Biopharmaceutical Technology.................... 119
Construction Equip. Systems Technology .... 120
Computer Engineering Technology .............. 121
Civil Engineering Technology ...........ccccu....... 122
Construction Management Technology ........ 122
Diesel and Heavy Equipment Technology.... 123
Electrical Systems Technology..................... 124
Electronics Engineering Technology............. 124
Environmental Science Technology.............. 125
Geomatics Technology ..........ccccevviveeennnnenn. 126
Industrial Engineering Technology................ 126
Interior Design.........coovciviiiiieiiiieeeceeee 127
Landscape Architecture Technology............. 127
Mechanical Drafting Technology................... 128
Mechanical Engineering Technology............ 129
Plumbing ...oooovii e 130
Welding Technology..........cccccccveiiiiiiiinennnen. 131

Business & Public Service

Technologies ... 132
ACCOUNEING ..o 134
Baking & Pastry Arts ..., 135
Business Administration.............cccooceeen. 136
Business Administration/Human Resources
Management .........cccooiiiiiii e 137
Business Analytics ..........cccoociiiiiiiiiiieee. 138
(070170 1<) 0] (oo | VAR 139
Criminal Justice Technology ..........ccccceevuneen. 139
Criminal Justice/Latent Evidence.................. 140
Culinary ArtS......coooiieiiiee e 141
Early Childhood Education.............ccccocueeene 142
Esthetics Technology..........ccccceeeiiiiiiiiieeennn. 142
Fire Protection Technology ..........cccccvveeeeee.n. 143

2013 — 2014 Catalog Volume 35| Wake Technical Community College



TABLE OF CONTENTS

Global Logistics Technology...........ccccocueeene 144
Hospitality Management ..............cccooeiee 144
Lateral Entry ....ooveeeeiii e 146
Computer & Engineering Technologies 147
Advertising and Graphic Design.................... 149
Computer Information Technology ................ 150
Computer Programming ........ccccccooevcvvieeeennn. 151
Computer Technology Integration ................. 153
Database Management ............cccccovveeeinne 154
Information Systems Security...........cccccc...e. 155
Medical Office Administration....................... 156
Networking Technology ........c.cccoveiiiieiennnnne. 158
Office Administration............ccccccoiiiiiiiinenn. 159
Office Administration/Legal..............cccveeeee... 160
Simulation and Game Development.............. 161
Web Technologies...........cccceeveieiiieiiiiee e, 163
Health Sciences..........cccccvvivviiiiiiiiiiinnns 165
Associate Degree NUrsing...........cccoecveeeennnne. 166
Computed Tomography Technology............. 166
Dental AsSisting ........cccceevniiiiiiic e 166
Dental Hygiene ..........ccccovniiiiiiii e 167
Emergency Medical Science. ............c............ 167
General Occupational Technology ................ 167
Health and Fitness Science............cccceenneee. 168
Human Services Technology..........ccccceeeennn. 168
Human Services/Substance Abuse................ 169
Magnetic Resonance Imaging Technology ...170
Medical AsSiSting .......cceeeiiiiieiiiiie e 169
Medical Laboratory Technology .................... 170
Pharmacy Technology.........ccccoooviiiiiiiennnne 171
Phlebotomy ... 172
Radiography ........cccoooiiiiis 172
Surgical Technology .......cccocoeiiiiiiiiiiiieene 172
Therapeutic Massage ...........ccocceveeeeeiiinneee. 171
College/University Transfer................ 173
Associate in Arts (ALAL) oo 173
Associate in Fine Arts (A.F.A.)

- Pre-Major: Art......ccccoeeinniiinneen. 174
- Pre-Major: MusiC...........cccuveeee. 175
Associate in Science (A.S.).....cccoceiiiiiinis 176
— Pre-Major: Engineering ............. 177
General Education (A.G.E.)....cccccceeeeee.. 178
Associate in General Education ................... 178
Course Descriptions .........ccccccceveveveveenen. 179
Credentials - Directory ..o 414
o Administrative Staff & BOT .................... 414
o  Curriculum & Continuing Ed. Faculty .....415

o Academic Deans, Directors, & Department
Heads ..., 433

Contact Information .............ccccccceveuneee. 437
o Main Campus.......ccccceeeiiiiiiiiiieee e, 438
o Northern Wake Campus.............cccuueeee. 439
o Health Sciences Campus ...................... 440
o Western Wake Campus........c....cceeuueeee. 441
o Public Safety Education Campus .......... 442
MAPS .o 443
INA@X...iniieiii e, 449

Remember to check the online College Catalog
for the most up-to-date information at
http://catalog.waketech.edu

2013 — 2014 Catalog Volume 35| Wake Technical Community College


http://catalog.waketech.edu/

About the Catalog

ABOUT THE CATALOG

The Wake Technical Community College Catalog is an information and reference guide on College policies, facilities, degree,
certificate and diploma programs, course offerings, services, and personnel. The statements in the catalog are for informational
purposes only, and should not be considered the basis of a contract between the institution and the student.

Generally, the provisions outlined in the catalog are applicable as stated, but Wake Technical Community College reserves the right
to initiate changes, including but not limited to academic requirements for graduation, without direct notification to individuals. Any
statement in this catalog is subject to change by the College. Though the College catalog is produced as a reference guide, each
student is responsible for keeping apprised of current requirements for graduation for a particular degree program. Please visit our
website at http://catalog.waketech.edu for the most recent version of this catalog.

DISABILITY SUPPORT

Wake Technical Community College does not discriminate on the basis of disability in the admissions or employment processes or
in access to programs, facilities, or activities. The following persons, whose offices are at the Main Campus, located at 9101
Fayetteville Rd., (401 South) have been designated to coordinate compliance with the non-discrimination requirements of the
Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973:

Disability Services/Access for Students
Regina Willis - 919-866-5670
Sorenson Video Phone for Deaf — 919-324-1508

Employment Access Benita Clark, Chief Human Resources Officer 919-866-5937

Facilities Access Wendell Goodwin, Facilities Engineering Officer 919-866-5148

EQUAL ACCESS

Wake Technical Community College is committed to the policy that all persons shall have equal access to its programs, facilities
and employment without regard to race, color, creed, religion, national origin, gender, age, marital status, disability, public
assistance status, veteran status, or sexual orientation. For more information, see the Non-Discriminatory Policy in the Admissions
section of this catalog.

SEX CRIMES PREVENTION ACT

The Federal Campus Sex Crimes Prevention Act requires registered sex offenders/predators to provide to the Wake County
Sheriff’'s Office notice of each institution of higher education in the state at which the offender/predator is employed, carries on a
vocation, or is a student. Any member of the Wake Technical Community College community who wishes to obtain further
information regarding sexual offenders/predators in their area may refer to any the following websites:

State websites
http://www.fbi.gov/hqg/cid/cac/states.htm

National Sex Offender Public Registry
http://www.nsopr.gov

NC Sex Offender and Public Protection Registry
http://www.ncfindoffender.gov or call 919-856-6900.

CHANGE IN STUDENT DATA

Changes of name, address, telephone numbers, or e-mail must be reported, in writing, to the Registration and Student Records
Services Division immediately upon change. Address change requests may be submitted via WebAdvisor.

Send changes to Registration and Student Records Services Division, Wake Technical Community College, 9101 Fayetteville Road,
Raleigh, NC 27603

OTHER CHANGES

The Board of Trustees and/or administration of Wake Technical Community College reserve the right to change at any time, without
notice, graduation requirements; fees and other charges; curriculum, course structure, and content; and other such matters as may
be within its control, notwithstanding any information set forth in this catalog.
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General Information

GENERAL INFORMATION

HISTORY

Wake Technical Community College is a tax-supported, public, non-profit, educational institution under the control of a Board
of Trustees. It is part of the North Carolina Community College System, and is accredited by the Southern Association of
Colleges and Schools. Authority for the establishment of the College is found in Chapter 115D of the General Statutes of
North Carolina.

The College was chartered on April 3, 1958, as the Wake County Industrial Education Center. Operation actually began
October 7, 1963, with 34 curriculum students on campus and 270 enrolled in the various industrial training programs.

On January 8, 1964, the Center was formally dedicated as W.W. Holding Industrial Education Center and transferred from
the Wake County Board of Education to a Board of Trustees. On March 3, 1966, W.W. Holding Industrial Education Center
was granted approval by the State Board of Education as W.W. Holding Technical Institute and licensed to award the
Associate in Applied Science degree. The name was changed to Wake Technical Institute in September 1974 and to Wake
Technical College on March 1, 1980. The name was changed to Wake Technical Community College on December 1, 1987.

The College was first accredited by the Southern Association of Colleges and Schools on December 3, 1970.

MISSION

Mission Statement

The mission of Wake Technical Community College is to improve and enrich lives by meeting the lifelong education, training,
and workforce development needs of the communities it serves; to promote individual success in the workplace and in higher
education; and to increase entrepreneurship and cultural, social, and economic development.

In pursuit of its mission, the college adheres to an open door policy, offering quality education that is accessible and
affordable to all adults regardless of age, sex, socioeconomic status, ethnic origin, race, religion, or disability. Wake Tech
provides vocational, technical, and occupational training; university transfer preparation; basic skills development;
community partnership opportunities; and a variety of support services and resources.

VISION
At Wake Technical Community College, our vision is a college that exceeds the expectations of our stakeholders for effective
lifelong education, training and workforce development by providing world-class programs and services.

CORE VALUES

Wake Technical Community College will structure its operations, training and educational programs around the Core Values
of accountability, respect, responsibility, critical thinking, communication, and collaboration.

Accountability - Accountability is essential for an environment of learning. Those who are accountable stand by their
words and actions, taking full responsibility for what they create and for what they contribute to the community.

Respect - Respect is a prerequisite for enhancing learning. Community members who respect themselves and others
help create a safe, yet open, climate of learning.

Responsibility - Responsibility is the root
of success. Students who assume personal responsibility for their education will reach
their goals. Responsible students also make contributions to their communities.

Critical Thinking - Critical thinking is the fundamental purpose of higher education. The ability to solve problems
through the application of the appropriate skills is critical to all disciplines.

Communication - Communication is increasingly the key competency for living and working in the information age.
Communicating effectively in oral and written forms through traditional and new media is a powerful tool for personal
and career success.

Collaboration - Collaboration, by bringing together individual knowledge and talents, creates teams that are greater
than the sum of their parts. Such teamwork maximizes benefits to individuals and the community.

COLLEGE GOALS

Student Success
Provide a dynamic learning environment to ensure successful achievement of students’ goals by administering sound
policies, curricula, instruction, and support services.
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Workforce Development

In collaboration with Regional Economic Development Partnerships, identify the workforce needs of emerging jobs in rural
and urban economies in North Carolina. Develop and implement the educational and training programs necessary to meet
the workforce needs of each community college service area in North Carolina and promote recruitment, retention, and
development of high quality faculty and staff necessary to achieve the educational and training objectives of the community
college system and provide North Carolina with a world-class workforce.

Diverse Populations Learning Needs

Provide North Carolina citizens with the opportunity to develop essential skills for lifelong learning. Upgrade and retrain
North Carolina learners for the workplace through flexible, accessible, and customized educational and training programs
within their communities.

Resources

Continuously research, analyze, and secure the resources necessary to fulfill the mission of the North Carolina Community
College System and develop processes for measuring the effectiveness of resource allocations and utilization, within the
North Carolina Community College System.

Technology
Encourage and support North Carolina Community College faculty and staff in the effective and efficient uses of instructional
technology and administrative computing systems to improve the delivery of academic programs to North Carolina citizens.

Community Services
Provide courses and support service activities for the enrichment of the community’s civic, economic, and cultural needs.

PROGRAMS & SERVICES

The College translates its mission, vision, values, and goals into action through clearly defined programs and services.
Specifically, the College:

e offers credit programs leading to associate degrees, diplomas, and certificates designed for immediate entry into
employment, an associate degree in general education, and associate degrees designed to transfer to four-year
institutions. The College also offers pre-curriculum programs for students to develop academic proficiency so that
they may successfully complete curriculum courses;

e provides occupational career enhancement programs for individuals and support for economic development to
businesses, industries, and agencies. Basic skills education, English as a Second Language and a wide variety of
continuing education courses and programs for personal enrichment are offered on campus and throughout the
county. The College further serves its constituents by providing a broad range of community services, partnerships,
and outreach programs;

e provides a wide range of support services designed to assist students in successfully fulfilling their education and
occupational goals. These services, developed to meet the diverse needs of individual students, begin with their
initial contact with the College and continue throughout their enroliment and job placement or transfer for further
study; and

e practices sound fiscal management and systematic planning to provide facilities, equipment, and state-of-the art
technology to ensure quality education opportunities at secure facilities accessible to Wake County citizens.

ACCREDITATION

Southern Association of Colleges and Schools Accreditation (SACS)

Wake Technical Community College is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award associate degrees, diplomas, and certificates. Contact the Commission on Colleges at 1866 Southern
Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Wake Technical
Community College.

Specific Program Accreditation

Automotive Systems Technology Accreditation

The college's Automotive Systems Technology associate degree program has received certification by the National
Automotive Technicians Education Foundation (NATEF) and accredited by National Institute for Automotive Service
Excellence (ASE). All eight areas meet the strict industry standards required for ASE MASTER certification. This is the
highest level of achievement recognized by the National Institute for Automotive Excellence (ASE).
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Criminal Justice Program Accreditation
The college’s Criminal Justice Technology program is accredited by the North Carolina Criminal Justice Education and
Training Standards Commission.

Culinary Technology Program Accreditation
The college’s Culinary Technology program is accredited by the American Culinary Federation.

Dental Assisting and Dental Hygiene Programs Accreditation

The college’s programs in Dental Assisting and Dental Hygiene have received accreditation (without reporting requirements)
status from the American Dental Association, Commission on Dental Accreditation. A copy of the appropriate accreditation
standards and/or the Commission’s policy and procedure for submission of complaints may be obtained by contacting the
Commission at 211 East Chicago Avenue, Chicago, IL 60611-2678, or by calling 1-800-621-8099, extension 4653.

Detention Officer's Certificate

The college's Detention Officer's Certificate program has been accredited by the North Carolina Sheriffs' Education and
Training Standards Commission to offer the certification course for individuals seeking to become detention officers effective
March 16, 2011. North Carolina Sheriffs' Education and Training Standards Commission; North Carolina Department of
Justice; 9001 Mail Service Center; Raleigh, North Carolina 27699-9001.

Heavy Equipment and Transport Technology/ Construction Equipment Systems Program Accreditation
The college’s Heavy Equipment and Transport Technology/Construction Equipment Systems Program is accredited by
Accreditation Board of the Associated Equipment Distributors.

Medical Assisting Program Accreditation

Wake Technical Community College’s Medical Assisting Diploma program is accredited by the Commission on Accreditation
of Allied Health Education Programs (www.caahep.org) upon the recommendation of the Medical Assisting Education
Review Board (MAERB).

Medical Lab Technology Program Accreditation

The National Accrediting Agency for Clinical Laboratory Sciences (NAACLS) is the accrediting agency for the Medical
Laboratory Technology program and the approving agency for the Phlebotomy program. The NAACLS is located at 5600 N.
River Road, Suite 720, Rosemont, IL 60018-5119 (Telephone number 773-714-8880).

Radiography Program Accreditation

Wake Technical Community College’s program in Radiography is accredited by the Joint Review Committee on Education in
Radiologic Technology (JRCERT). The JRCERT is located at 20 N. Wacker Drive, Suite 2850, Chicago, IL 60606-3182
(Telephone number 312-704-5300).

Surgical Technology Program Accreditation
The college’s Surgical Technology program is accredited by the Commission on Accreditation of Allied Health Education
Programs (CAAHEP) on recommendation of the Accreditation Review Committee for Surgical Technology (ARC-ST).

APPROVALS
The following Wake Tech programs have been reviewed by and met the standards for approval of the
organizations/agencies indicated:

¢ Emergency Medical Technology - North Carolina Office of Emergency Medical Services

e Human Services Technology - North Carolina Department of Health and Human Services, Division of Health
Service Regulation

e Nursing - North Carolina Board of Nursing

e Phlebotomy - National Accrediting Agency for Clinical Laboratory Sciences

e \Veteran's Services - North Carolina Approving Agency for Veterans Education and Training

MEMBERSHIPS

ABC of the Carolinas

Air Conditioning Contractors of America (ACCA)

American Association for Women in Community Colleges (AAWCC)
American Association of Collegiate Registrars and Admissions Officers (AACRAO)
American Association of Community Colleges (AACC)

American Association of Medical Assistants Endowment (AAMAE)
American College & University Presidents' Climate Commitment (ACUPCC)
American Mathematical Association of Two-Year Colleges (AMATYC)
APPA Membership & Outreach Department

Association of College & University Auditors (ACUA)

Association Community College Business Officials (ACCBO)
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Association for the Advancement of Sustainability in Higher Education (AASHE)
Association for Student Conduct Administration (ASCA)

Association for the Title IX Administrators (ATIXA)

Association of Community College Facility Operations (ACCFO)

Association of Community College Trustees (ACCT)

Association of Fundraising Professionals (AFP)

Carolinas Association of Collegiate Registrars and Admissions Officers (CACRAQ)
Center for Community College Student Engagement (CCCSE)

Chamber of Commerce - Apex

Chamber of Commerce - Cary

Chamber of Commerce - Fuquay-Varina

Chamber of Commerce - Garner

Chamber of Commerce - Holly Springs

Chamber of Commerce - Knightdale

Chamber of Commerce - Morrisville

Chamber of Commerce — Raleigh

Chamber of Commerce - Rolesville

Chamber of Commerce - Wake Forest

Chamber of Commerce - Wendell

Chamber of Commerce - Zebulon

Committee on Accreditation of Allied Health Education Programs (CAAHEP)
Community College Business Officers (CCBO)

Construction Management Association of America (CMAA)

Cooperative Education & Internship Association, Inc. (CEIA)

Council for Adult & Experiential Learning (CAEL)

Council for Resource Development (CRD)

Downtown Raleigh Alliance (DRA)

EduCause

Help Desk Institute (HDI)

Home Builders Association of Raleigh-Wake County

International Association of Campus Law Enforcement Administrators (IACLEA)
International Council on Hotel, Restaurant, and Institutional Education (ICHRIE)
Leadership Raleigh Alumni Association

League for Innovation Community College, Leadership Institute, League Alliance Services
Learning Resources Network (LERN)

NASPA (Student Affairs Administrators in Higher Education)

National Accrediting Agency for Clinical Laboratory Sciences (NAACLS)
National Association for Community College Entrepreneurship (NACCE)
National Association of Colleges and Employers (NACE)

National Association of Educational Procurement (NAEP)

National Association of International Educators (NAFSA)

National Association of Student Financial Aid Administrators (NASFAA)
National Behavioral Intervention Team Association (NaBITA)

National Council for Marketing & Public Relations (NCMPR)

National Council for Continuing Education & Training (NCCET)

National Council on Student Development (NCSD)

National Fire Protection Association

National HEP Camp Association

National Institute of Governmental Purchasing (NIGP)

National Institute for Staff & Organizational Development — The University of Texas (NISOD)
National Organization for Associate Degree Nursing (N-OADN)

National Orientation Directors Association (NODA)

National Restaurant Association/NC Restaurant Association (NC RLA)

National Student Employment Association (NSEA)

NC Sustainable Energy Association (NCSEA)

North Carolina Association of Campus Law Enforcement Administration (NCACLEA)
North Carolina Association of Colleges and Employers (NCACE)

North Carolina Association of Community College Trustees (NCACCT)

North Carolina Association of Coordinators for Veterans Affairs (NCACVA)
North Carolina Association of Government Information Officers (NCAGIO)

North Carolina Association on Higher Education and Disability (NC-AHEAD)
North Carolina Association of Volunteer Administrators (NCAVA)

North Carolina Campus Compact

North Carolina Chamber (formerly NCCBI)

North Carolina College and University Professional Association — Human Resources (NCCUPA-HR)
North Carolina Community College Student Development Personnel Association (N3CSDPA)
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North Carolina Council of Officers for Resource Development (NC CORD)
North Carolina Law Enforcement Accreditation Network (NCLEAN/CALEA)
North Carolina Police Executives Association (NCPEA)

North Carolina Technology Association (NCTA)

Public Relations Information Marketing Association (PRIMA)

Raleigh Television Network

Raleigh-Wake Human Resource Management Association (RWHRMA)
Rebuilding America's Middle Class (RAMC)

Regional Transportation Alliance

Society for Human Resource Management

Southern Association of Colleges & Schools

Southern Association of Collegiate Registrars and Admissions Officers (SACRAO)
Southern Association of Community Jr. & Tech Colleges (SACJTC)
Southern Growth Policies Board

Student Leadership Institute

Triangle Area Hotel-Motel Association (TAHMA)

Triangle Hospitality Human Resource Association (THHRA)

Triangle J Council of Gov't Triangle Clean Cities Coalition

Triangle Society for Human Resource Management (TSHRM)

University and College Designers Association (UCDA)

US Green Building Council (USGBC)

Wake Area Business Advisory Council (BAC)

Wake Association of Volunteer Administrators (WAVA)

World Future Society

FOUNDATION
Wake Technical Community College Foundation solicits private support from corporations, foundations and individuals.

Gifts are used for emergency financial aid and student scholarships, equipment, recognition awards, professional
development, facility improvements, and a variety of other purposes outside the scope of traditional college funding sources.
The Foundation also enables the College to meet emergency funding needs as well as special opportunities that improve
Wake Tech’s ability to serve the community.

All private gifts to Wake Technical Community College should be directed to the Wake Technical Community College
Foundation, a tax-exempt, 501(c)(3) nonprofit corporation, operating exclusively for the benefit of the College and Wake
Tech students.

Donors or advisors should send correspondence to:

Executive Director

Wake Technical Community College Foundation
9101 Fayetteville Road

Raleigh, North Carolina 27603-5696
919-866-5924

omcongleton@waketech.edu

Website: http://foundation.waketech.edu/

LOCATIONS

Courses are offered at Wake Technical Community College locations throughout Wake County.

Main Campus

9101 Fayetteville Road

Raleigh, North Carolina 27603
919-866-5000
http://maincampus.waketech.edu

N Wake Tech’s Main Campus, located seven miles south of Raleigh on US 401, opened its
doors as the Wake County Industrial Education Center in 1963 with a first class of 34 students. Today, the campus serves
thousands of students each year in continuing education (non-credit) and curriculum education (for-credit) programs.
Courses are offered days, evenings, weekends, and via distance education technologies.
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Continuing education courses available at the Main Campus include professional training and upgrading in building/trades
licensure, computer applications, and notary; and personal enrichment in foreign languages, health and wellness, motorcycle
safety, and photography and videography. This campus also serves student needs for developing basic skills, English as a
second language competency, and the knowledge required for GED success.

For those seeking college credit and credentials, the campus offers all the coursework necessary for two-year associate
degrees for career placement and university transfer, as well as for job-ready technical diplomas and certificates requiring
one year or less. The Main Campus houses accredited for-credit programs preparing students for occupations and further
study in applied technologies, business technologies, computer technologies, engineering technologies, as well as the arts,
humanities, mathematics, natural sciences, and social sciences.

Wake Tech’s Main Campus also provides students with a comprehensive set of resources and services. Resources include
a library, computer labs, skills labs, smart classrooms/conference rooms, a bookstore, and a restaurant. Services include
admissions, career counseling and placement, academic advising, disability support, student life, and tutoring.

Northern Wake Campus

6600 Louisburg Road

Raleigh, North Carolina 27616
919-532-5502
http://northerncampus.waketech.edu

Wake Tech’s Northern Wake Campus opened in August 2007 with two instructional
buildings and a regional plant for heating and cooling. Building A is where core subjects,
such as English and history, are taught. It's also the home of Student Services, including
admissions, counseling, disability support services, and financial aid. Building B offers a two-story library and state-of-the-art
chemistry and biology labs. It also has a bookstore and an Individualized Learning Center (ILC). A third classroom building,
Building D, opened in August 2009 with computer labs, physics labs, fine arts classrooms, a distance learning classroom,
and a drama room. It also has a coffee shop and wireless Internet access. There are volleyball and tennis courts for physical
education.

Curriculum programs on the Northern Wake Campus include the Associate in Arts (A.A.)/Associate in Science (A.S.) for
University Transfer degree programs as well as an Honors Program option. Students can also take a variety of Continuing
Education classes, including art, foreign language, and basic skills. The Northern Wake Campus is the home of the Wake
Tech Wachovia/Wells Fargo Center for Entrepreneurship, which provides resources for small business owners.

The Northern Wake Campus has the distinction of being the first college campus in the nation to have all LEED-certified
buildings. “LEED” stands for Leadership in Energy and Environmental Design and is the U.S. Green Building Council’s
highest standard for environmentally-responsible construction.

Western Wake Campus
Millpond Village

3434 Kildaire Farm Road

Cary, North Carolina, 27511
919-335-1000
http://westerncampus.waketech.edu

The Western Wake Campus opened its doors in the fall of 2005 and has consistently
grown in both course offerings and support services. Western Wake offers the Associate in Arts (A.A.) for University Transfer
degree program, which includes 64 hours of coursework in English, math, science, and the social sciences, equivalent to the
general education requirements for a bachelor’s degree in a four-year college or university.

The Business and Industry Services Division provides customized employee training for area businesses. Training can be
tailored for industrial, clerical, supervisory, and management occupations and includes the following:
e Apprenticeship — Customized apprenticeship programs in various trades
e Professional Development and Corporate Training — Personal development programs customized to meet the needs
of participating businesses and individuals
e  Customized Training Program — Customized training assistance in support of full-time production and direct customer
service positions created in North Carolina. The program enhances the growth potential of NC companies while
preparing North Carolina's workforce with the skills for successful employment in emerging industries. Eligible
businesses and industries include manufacturing, technology intensive companies (e.g., Information Technology, Life
Sciences), regional or national warehousing and distribution centers, customer support centers, air courier services,
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national headquarters for operations outside North Carolina, and civil service employees providing technical support
to U.S. military installations in North Carolina.

e Small Business Center — Technical and managerial assistance to current and prospective business owners and
operators through a variety of seminars, study courses, and one-on-one assistance

Continuing Education offers a wide variety of non-credit courses, including employability skills such as resume writing, career
exploration, and basic computer classes. Other Continuing Education classes include BioWork, an entry-level biotech
training certificate; medical health care office occupation certificate; English as a Second Language (ESL) competency; and
online GED preparation.

Wake Tech’s Western Wake Campus provides students with support services that include admissions and advising, financial
aid, disability support services, a Learning Resource Center with a library and Individualized Learning Center (ILC), a
computer lab, wireless access, and student government information.

Health Sciences Campus

2901 Holston Lane

Raleigh, North Carolina 27610

(behind Wake Medical Center)
919-747-0400
http://healthsciencescampus.waketech.edu

The Health Sciences campus offers both curriculum and continuing education programs in health sciences.

For those seeking careers or further credentials in the healthcare fields, our Health Sciences campus offers job-ready
curriculum programs that lead to an associate degree, diploma or certificate. The Health Sciences campus houses
accredited programs preparing students for occupations in Associate Degree Nursing, Dental Assisting, Dental Hygiene,
Emergency Medical Science, Human Services Technology, Medical Assisting, Medical Laboratory Technology, Phlebotomy,
Radiography and the imaging specialties of Computed Tomography and Magnetic Resonance Imaging, Surgical
Technology, Therapeutic Massage, Associate Degree Nursing, and Pharmacy Technology (in collaboration with Johnston
Community College).

Our programs are designed to meet the needs of our students as well as the standards of care mandated by employers and
our accrediting bodies. All of our curriculum (for-credit) programs are taught by professionals in their fields and include
clinical or co-op experiences. Our affiliations with major health care institutions, physician offices, dental offices, and other
clinical sites in the area provide our students with excellent clinical training in all areas of specialization.

Admission to many of the health sciences programs is selective and limited.

Continuing Education classes offered at the Health Science Campus include: emergency medical technology, certified
nursing assistant, medical terminology, medical coding, CPR, pharmacy technician practice, and mammography technician
continuing education. Our Basic Skills program offers English as a Second Language (ESL) at the Health Science Campus.

Public Safety Education Campus
321 Chapanoke Road

Raleigh, North Carolina 27603
http://publicsafetycampus.waketech.edu

- . - -
Wake Tech’s new Public Safety Education Campus (PSEC) opened as a training center in

January 2008, to serve the growing needs of area law enforcement and other public
service agencies. Two years later, it was expanded into a campus with the addition of degree programs, a library, an
individualized learning center (ILC), and student services. At more than 65,000 square feet, the PSEC is the first centralized
training facility of its kind in Wake County.

The campus is home to Wake Tech’s Criminal Justice, Latent Evidence, and Fire Protection Technologies programs, as well
as the Basic Law Enforcement Training and Certified Nursing programs. It provides in-service training for law enforcement
officers, firefighters, corrections officers, and emergency medical service providers.

The Public Safety Education Campus is one of the most advanced public safety and law enforcement training facilities in the

Southeast, with features that include a state-of-the-art forensics lab, an incident command center, a simulations room, a
defensive tactics room, and a mock courtroom and jail.
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The News and Observer Adult Education Center (AEC)
1920 Capital Boulevard

Raleigh, North Carolina 27604

http://basicskills.waketech.edu/

—~  The News & Observer Adult Education Center is home to Wake Tech’s Basic Skills
Division. Basic Skills is designed primarily to help adults learn to read; improve math,
reading, and writing skills; earn a high school diploma or GED certificate; and learn English as a second language.

The Basic Skills program is also designed to help underemployed/unemployed persons prepare for employment or further
education, developmentally disabled persons achieve their potential, and families strengthen literacy skills and family bonds.
No tuition is charged.

Basic Skills classes are offered at community sites as well as on Main Campus and at the Adult Education Center.
Placement and orientation are conducted at class sites.

Contact the Adult Education Center at 919-334-1500 to schedule an appointment or to learn more about Basic Skills
programs and their locations.

State Personnel Development Center
101 West Peace Street

Raleigh, North Carolina 27603
919-733-2474

Wake Technical Community College and the Office of State Personnel/Human Resource
Development formed a partnership over 20 years ago to make computer software and
technology training available to state employees. Wake Tech instructors teach one- and two-day short courses, curriculum
classes and on-line courses on the most current software programs with a focus on those used throughout state
government.

VISITORS AND CHILDREN ON CAMPUS

http://visitors.waketech.edu

Visitors are welcome on the Wake Tech campus. For the safety and security of all, immediately upon arriving, visitors are
required to register at the receptionist desk at any campus. At the receptionist desk, visitors may obtain information and
directions as needed. The College cannot accommodate extended non-official visits; individuals who have not registered or
who are found loitering on campus may be required to leave.

Visitors, children, and any other persons not enrolled at Wake Tech are not allowed in the library or in classrooms,
laboratories, or any other instructional areas (on or off campus) without prior authorization.

Children under the age of 15, who are not enrolled at Wake Tech, must be accompanied by a parent, guardian or other adult
at all times and must not be left unattended in any area of the College.

At community schools sites, only persons attending classes or other College activities are permitted on the premises.
Wake Tech students or employees violating the above regulations on any Wake Tech campus or community schools site will
be subject to disciplinary action, up to and including termination of their enroliment or termination of their employment.

Remember to check the online College Catalog for the most up-to-date information at
http://catalog.waketech.edu
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ADMISSION POLICIES
Open Door Policy

Wake Technical Community College is subject to the Open Door Admission Policy established by the State Board of
Community Colleges. This policy provides for the admission of any legal resident of the United States who is a high school
graduate or at least 18 years old, or an emancipated minor.

This policy is based on the belief that Wake Tech has something to offer at all educational levels and that through effective
guidance any person can find a place in an appropriate program of study.

Wake Tech reserves the right to refuse admission to any applicant who has been suspended or expelled for disciplinary
reasons from another educational institution. Wake Tech also reserves the right to refuse admission to any applicant who
poses an articulable, imminent, and significant threat to others. Such applicants will be evaluated on a case-by-case basis.

Procedures
An applicant who has been suspended or expelled for disciplinary reasons from another educational institution or who poses
an articulable, imminent, and significant threat to others will be evaluated as follows:

The Associate Dean of Admissions will present the applicant’s case to an evaluation committee composed of the Chief of
Police, SVP for Curriculum Services, General Counsel & VP of Legal Services, a Student Services Counselor, and the
Associate VP for Enroliment Management, who will serve as chair/recorder.

The committee will review the case, request an interview with the applicant if necessary, and make a recommendation to the
President (through the Senior Vice President of Student Services) within five (5) business days of the review. If the
committee recommends admitting the student, no further review will be necessary. If the committee recommends not
admitting the student, the President or his designee will make the final admission decision.

The Associate Dean of Admissions will notify the applicant of the decision

Non-Discriminatory Policy

Wake Technical Community College offers Equal Employment and Educational Opportunities to all employees, students,
prospective employees, and prospective students. Affirmative Action, Equal Educational Opportunities and compliance with
the American with Disabilities Act are viewed by the Board of Trustees as an integral part of the mission and purpose of
Wake Technical Community College.

Questions concerning this policy should be addressed to:

Student Matters

Dean of Student Development/Student Conduct Officer
Main Campus: 919-866-5404
Northern Wake Campus: 919-532-5663

Employee Matters
Vice President for Northern Wake Campus and Human Resources, 919-532-5522

STEPS TO ENROLLMENT

1. Submit the Online Application for Admission, http://admissions.waketech.edu

2. Submit all official high school transcripts if required for placement into a particular program of study. If it is
determined your high school transcript is not from a valid institution, it may affect your ability to receive
financial aid

3. Submit official college transcripts for consideration of transfer of credits in your chosen program of study. However,

all college transcripts are required for Health Science programs of study.

Apply for financial aid, if needed

Take appropriate placement tests (unless waived)

Contact advisor for course selection

Attend orientation, if required by program area

Attend class

® NG

2013-2014 Catalog Volume 35 | Wake Technical Community College
Last Updated 10/10/13 10


http://admissions.waketech.edu/

ADMISSIONS

Any individual wishing to apply to Wake Technical Community College should complete the Online Application for Admission
at http://admissions.waketech.edu/.

The application form should indicate the individual’s classification as a curriculum student applicant, a special/visiting student
applicant, or a concurrently enrolled (or dual enroliment) student applicant, as follows:

e Acurriculum student applicant is any person who is pursuing admittance into a degree, diploma, or certificate
program. Curriculum applicants must complete the standard Online Application for Admission and submit official
high school transcripts, if required for placement into a program of study. Current and/or subsequent registrations
and awarding of financial aid will be blocked if official transcripts are not on file.

e A speciallvisiting student applicant is any applicant who is planning to enroll in one or more curriculum courses
but is not pursuing admission into a degree, diploma, or certificate program. Special/visiting student applicants
must complete the standard Online Application for Admission and meet all course prerequisites. To verify
completion of prerequisite courses, applicants must complete the Special Student Prerequisite Approval Form
(https://secure.waketech.edu/eaglesnest/forms/files/1188 SSSpecStudPrereqAppr.pdf) and provide official or
unofficial transcripts before registering.

Note: Generally, the special credit status is limited to 16 semester hours. Special credit students are not eligible for
financial aid or veterans' benefits, nor are they permitted to earn any degree, diploma, or certificate awarded by the
College. Students wishing to change from special credit to curriculum status must complete the standard Online
Application for Admission and submit all necessary transcripts.

e High School Programs
The Career and College Promise program provides seamless dual enroliment educational opportunities for eligible
North Carolina high school students. For information about eligibility for the program contact the Director of
Admissions.

Transcripts for Incoming Students

Each curriculum applicant must have official copies of transcripts of all previous high school and college (if any) work
submitted directly to Wake Tech. Transcripts become the property of the College upon receipt and may not be copied for
student use. Faxed copies are NOT considered official transcripts. Acceptance by Wake Tech is conditional, based on
receipt of all final, official transcripts.

High School: Applicants who are high school seniors must have their school submit a transcript showing work through the
first semester of the senior year, as soon as possible after the semester has ended, and a supplementary transcript showing
graduation at the close of school. Students are required to submit all official transcripts. Current and/or subsequent
registrations and awarding of financial aid may be blocked if official transcripts are not on file.

GED: Applicants who have a high school equivalency certificate should request that an official copy be sent directly to Wake
Tech. Applicants can obtain documentation from the State GED Office in the state where the GED was issued.

College: Official transcripts of previous education in other colleges and universities should be submitted to Wake Tech.
Applicants presenting transcripts of completed associate degrees, or higher, will not need to submit high school
transcripts, except in Health Sciences curricula, where ALL transcripts are required.

How do | request my transcript from Wake Tech? Print the Transcript Request form online and deliver/mail or fax to
Registration and Student Records Services in the Student Services Building, Room 254, on Main Campus — or you may
complete and submit the request online. For more information see the Registration and Records chapter or go to
http://www.waketech.edu/student-services/reqgistration-student-records/transcripts.

PLACEMENT TESTING

The ACCUPLACER placement examination is administered to each applicant pursuing a degree, diploma, or certain
certificate programs to determine the individual’s skill level and readiness. Advisors use test results to place students in the
appropriate mathematics, English, reading and writing classes. Placement test results are also used to determine whether
developmental instruction is needed.

A student may be exempt from taking the ACCUPLACER placement examination or portions of the placement test if they
meet one of the following criteria:
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e  SAT scores of 520 or higher in Critical Reading (or Verbal) and 600 or higher in the Math section of SAT test,
scores must be less than 5 years old at the time you apply to Wake Tech or

e ACT scores of 21 or higher in Reading, English, and Math sections of the ACT test, scores must be less than 5
years old at the time you apply to Wake Tech_or

e Agrade of “C” or better in college-level English and math course

Students who are non-native speakers of English will take the COMPASS-EFL test and may be required to enroll in English
as a Foreign Language courses. More information regarding English as a Foreign Language can be found in the Student
Services section under Academic Support and Opportunities. Applicants who have been notified that they need placement
testing may make an appointment online at http://testingcenter.waketech.edu or call (919) 866-5461 to schedule an
appointment.

To prepare for this computerized placement test, applicants should visit http://testingcenter.waketech.edu/ for additional test
preparation and sample test sites.

Placement Requirements for Curriculum Programs of Study

Associate Degree and Diploma Programs
e High school diploma or equivalent
« Sufficient mathematics and science to meet specific program requirements
e Placement inventories to aid in course placement and academic guidance
e Medical examination for certain Health Sciences programs
e Additional minimum requirements in some programs (contact the admissions advisor at 919-866-5000 for more
information)

Certificate Programs
o Demonstrated ability to benefit from the training by having acceptable placement test scores or completion of 6
credit hours of college level coursework
e Placement inventories to aid in course placement, and academic guidance
e Medical examination for certain Health Sciences programs
e Additional minimum requirements in some programs (contact the admissions advisor at 919-866-5000 for more
information)

In some instances, licensing or employment within certain fields may be limited by an individual's prior criminal record.
Prospective students should check with an admission counselor or appropriate academic department head to determine if
such sanctions apply to them.

CLASS SCHEDULE PUBLICATIONS

Class schedules for upcoming terms are made available approximately two to three months prior to the start of the term.
Online class schedules are available on the Wake Tech website: http://www.waketech.edu.

The “Wake Tech Curriculum Education Credit Courses Registration Guide” for current and prospective students is available
on the Wake Tech website. The guide is also available on the Main Campus, Health Sciences Campus, Adult Education
Center, Western Wake Campus, and Northern Wake Campus; at community schools sites; at Wake County libraries; and
through most chambers of commerce.

COURSE REGISTRATION INFORMATION

Students who are admitted to a curriculum degree, diploma, or certificate program will receive course planning and
registration information from an admissions advisor or an Advising Center advisor. Based on the student's program of study,
course planning and registration information after initial enrollment is obtained from a faculty advisor or Advising Center
advisor.

Special students (those who have not declared a program of study) are not assigned a faculty advisor, Advising Center
advisor, or admissions counselor; however, special students may seek course planning from the Advising Office as needed.

Registration is conducted online via WebAdvisor: http://webadvisor.waketech.edu. Click “Log in” if you are a current student;
then select “Search for Sections” or “Search and Register” under the Registration heading. More detailed information is
available by clicking on “WebAdvisor’'s How to’s” at the bottom of the page.

Access to the registration system may be blocked if a financial or academic hold has been placed on a student’s records.
Some classes may require special permission to register from the curriculum dean. Visit Wake Tech's Registration and
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Student Records Services http://reqgistration.curred.waketech.edu or WebAdvisor at http://webadvisor.waketech.edu for more
information.

Your registrations will be deleted if payment is not received by the deadline listed for the period in which you
registered. Students are responsible for paying for all scheduled classes by the published due dates. Wake Tech no longer
mails invoices. Payment amounts and deadline dates are available from WebAdvisor. Students are strongly encouraged to
pay tuition and fees by credit or debit card at the time of registration to avoid waiting in line for the cashier.

Currently enrolled degree, diploma, and certificate-seeking students are notified of upcoming registration periods through the
academic calendar, on the Student Portal, and notices around campus, by faculty advisors, and by email sent to each
student's Wake Tech email address. The student is responsible for scheduling an appointment with an advisor.

Course Load
The maximum course load is 20 credit hours per term. To carry more than the maximum load, students pursuing a degree,
diploma, or certificate must obtain an electronic override permission from the dean or the dean's designee.

LIMITED ENROLLMENT PROGRAMS

Some Wake Tech programs have more applicants than available space, as follows:

Air Conditioning, Heating, and Refrigeration Technology
Associate Degree Nursing

Automotive Systems Technology
Computed Tomography and

Cosmetology

Magnetic Resonance Imaging Technology
Dental Assisting

Dental Hygiene

Emergency Medical Science

Medical Assisting

Medical Laboratory Technology
Phlebotomy

Radiography

Surgical Technology

Welding Technology

These “limited enrollment” programs may have unique admission requirements and may use additional criteria, such as
postsecondary coursework, related work experience, or professional certification, for selecting applicants. Limited enroliment
programs may also have their own policies, procedures, schedules, and deadlines, which are subject to change.

Interested applicants should begin by contacting the Admissions Office and talking to an admissions advisor, who will
answer initial questions and guide them through the next steps in the process. The advisor will then schedule an interview to
further evaluate applicants’ interests and abilities and provide more detailed information about specific programs of study.

CHANGE OF PROGRAM

Any student wishing to change from one curriculum to another must initiate the change through an Advisor at the Main,
Northern Wake, Health Sciences, Western Wake, or Public Safety Education Campus. Students receiving VA educational
benefits must also file a change of program request (VA form 22-1995) with the College VA certifying official (Financial Aid).

INTERNATIONAL STUDENTS

The International Student Office assists international student applicants who wish to apply for a student (F-1) visa. It also
assists F-1 visa students in communicating with Citizenship and Immigration Services (CIS) regarding authorization of
application for appropriate employment, extension of I-20 expiration date, transferring an 1-20 to another college or
university, travel abroad, and re-entry procedures and documentation of F-1 status. In addition, international students may
seek advice and referral information on all aspects of living and studying in the United States. All international (F-1) students
and other (non-immigrant) visa holders who want to convert to F-1 status are required by CIS regulations to have a current
record of local and foreign addresses on file with the college.

Information about the application process for international students can be found at http://international.waketech.edu/.

READMITTED STUDENTS

Any student who withdraws from the College for reasons other than academic or administrative may be considered for
readmission at any subsequent semester. Applicants who have not attended for two years or more must submit a new
application and upon readmission, will be subject to the current program of study requirements. A student who has been
dismissed for academic or administrative reasons for one semester or more may re-enroll upon approval by the Associate
Vice President for Enroliment Services after a review of the student's situation with the division dean. Requests for re-
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enrollment must be in writing and addressed to the Dean of Students. Readmission and any conditions or restrictions
attached to such readmission are at the discretion of the College.

Health Sciences curricula may have readmissions policies that differ from the general policies of the College. These policies
will be made available to Health Sciences students in the Student Policy Handbook for each program.

STUDENT COMPLETION

Information about student completion in each of the academic programs is available to students online at
http://www.nces.ed.gov/IPEDS/COOL. Other related information available via the Wake Tech website includes the Critical
Success Factors and the Fact Book.

The availability of this information satisfies the federal requirement regarding dissemination of student consumer information.
WE ARE HERE TO HELP!

Locations

Main Campus, 9101 Fayetteville Rd. (401 South), Raleigh, NC 27603
Northern Wake Campus, 6600 Louisburg Rd., Raleigh, NC 27616

Health Sciences Campus, 2901 Holston Ln., Raleigh, NC 27610

Western Wake Campus, 3434 Kildaire Farm Rd., Cary, NC 27518

Public Safety Education Campus, 321 Chapanoke Rd., Raleigh, NC 27603

Curriculum Admissions
Should assistance be needed, please feel free to contact an Admissions Information Specialist at (919) 866-5420 or find
information online at http://admissions.waketech.edu

Registration and Student Records Services
Location: Main Campus, Student Services Building, Room 243
Phone: (919) 866-5700

Advising
Phone: (919) 866-5474 or advising@waketech.edu

http://catalog.waketech.edu

- Remember to check the online College Catalog for the most up-to-date information at
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2013 Critical Success Factors
Eight Performance Measures for Accountability

A. Basic Skills Student Progress
Percentage of students who progress as defined by an educational functioning level.

System Goal System Baseline Average College Percentage
51.2% 20.6% 41%
Wake Technical Community College
Total Students Completing Level Percent Complete
4,308 1,658 38.5%

B. GED Diploma Passing Rate
Percentage of students taking at least one GED test during a program year who receive
a GED diploma during the program year.

Average College
Percentage

Wake Technical
Community College

60.1% 82% 49.3% 71.1%

System Goal System Baseline

C. Developmental Students Success Rate in College-Level English Courses
Percentage of previous developmental English and/or reading students who
successfully complete a credit English course with a grade of “P”, “"C” or better upon
the first attempt.

System Goal System Baseline
74.9% 45.2%

Wake Technical %o Successful
Community # Students # Success 11-12 10-11  09-10  08-09

College 54.7% 55% 54% 50%

D. Developmental Student Success Rate in College-Level Math Courses
Percentage of previous developmental math students who successfully complete a
credit math course with a “C” or better upon the first attempt.
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System Goal System Baseline
75.4% 47.5%

Wake Technical % Successful
Community # Students # Success 11-12 10-11 09-10 08-09

College 63.9% 57% 62% 64%

E. First Year Progression

Percentage of first-time fall credential-seeking students attempting at least twelve
hours within their first academic year who successfully complete
(“P”, “C” or better) at least twelve of those hours.

System Goal System Baseline
74.6% 53.2%

Wake # 12 hrs 12 frs % Successful

Technical successfully
o e S 11-12 10-11  09-10  08-09

College 2,565 1,727 67.3% 67% 50% 64%

F. Curriculum Completion Rate
Percentage of first-time fall credential-seeking students who graduate, transfer, or are
still enrolled with 36 hours after six years.

System Goal System Baseline
45.6% 28.6%

# % Graduates

Wake Technical Community College Cohort piie3 2005 2004 2003
1,564 16% 18% 18% 20%

% Transfer, Not Graduate
Wake Technical Community College 2006 2005 2004 2003
20% 16% 19% 19%

% Retained, Not Graduate or Transfer
2006 2005 2004 2003
3% 2% 3% 2%

Wake Technical
Community College

% Graduate, Transfer, or Retained
2006 2005 2004 2003
39.1% 38% 40% 41%

Wake Technical
Community College

G. Licensure and Certification Passing Rate
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Aggregate

institutional passing rate of first time test-takers on licensure and
certification exams. Exams included in this measure are state mandated exams which
candidates must pass before becoming active practitioners.

System Goal System Baseline

93.8%

71.2%

2011 - 2012 Licensure and Certification Rate by Exam

11-12 11-12 10-11 09-10 08-09
# % % % %
Tested Passed Passed Passed Passed
42 86% 95% 91% 88%

Dental Hygiene

11-12 11-12 10-11 09-10 08-09
# % % % %
Tested Passed Passed Passed Passed

23 83% 100% 79% 100%

Massage & Body Work

11-12 11 -12 10 - 11
# Tested % Passed % Passed
3 NA 100%
11-12 11-12 10-11 09-10 08-09
# % % % %
Tested Passed Passed Passed Passed
16 100% 100% 100% 100%

Registered Nursing

11-12 11-12 10-11 09-10 08-09
# % % % %
Tested Passed Passed Passed Passed
99 95% 90% 89% 92%

11-12 11-12 10-11 09-10 08-09
# % % % %
Tested Passed Passed Passed Passed
19 100% NA NA NA

11-12 11-12 10-11 09-10 08-09

# % % % %
Tested Passed Passed Passed Passed
18 24% 100% 90% NA
EMT
11-12 11-12 10-11 09-10 08-09
# % % % o
Tested Passed Passed Passed % Passed
168 90% 94%% 92% 96%
EMT - I |
11-12 11 -12 10-11 09 - 10 08 - 09
# % % % %
Tested Passed Passed Passed Passed
6 83% 86% 92% 79%
EMT -P
11 -12 11 -12 10-11 09 - 10 08 - 09
# % % % %
Tested Passed Passed Passed Passed
9 100% 100% 100% NA

2013-2014 Catalog Volume 35 | Wake Technical Community College

Last Updated 10/10/13

15c


rking
Typewritten Text
15c


H. College Transfer Performance
Among community college associate degree completers and those who have
completed 30 or more credit hours who transfer to a four-year university or college,
the percentage who earn a GPA of 2.00 or better after two consecutive semesters
within the academic year at the transfer institution.

30 or More Semester

Hours Associate Degree Recipients

Wake Technical
Community College Students % = 2.0 Students % = 2.0

530 92% 235 93%

2010 - 2011 Totals % = 2.00

Wake Technical
Community Students
College

% = 2.0 09 - 10

765 703 91.9% 92% 91%
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REGISTRATION AND RECORDS

OFFICIAL COMMUNICATION WITH STUDENTS POLICY

New policies and policy changes will be communicated to students on the official Updates web page, located at
http://Updates.waketech.edu.

Every curriculum student is provided with an official Wake Tech email account through the student portal (my.waketech.edu)

e Students must first activate their my.waketech.edu account, wait 24 hours, and then activate the email account.
e This college-issued email account is to be used for all email correspondence with instructors and other college
officials.

Official correspondence from the college (communications from instructors, information about registration or financial aid,
etc.) will be sent to students’ Wake Tech email address ONLY. Instructors and college officials may refuse to accept student
emails sent from other addresses.

For more information, visit my.waketech.edu and click on “Support”. Video tutorials are available in the FAQ/Knowledge
Base at http://www2.waketech.edu/lore/studkb/category.php?id=9.

TRANSCRIPT REQUESTS

The Wake Tech Registration and Student Records Services Division is responsible for all student records and for the
protection of student rights as provided by the Family Education Rights and Privacy Act (FERPA). Transcripts of academic
record will be issued only with written authorization by the student.

Official copies of transcripts may be obtained in person, with a photo I.D., at the Registration and Student Records Services
Division in room 243A of the Student Services Building. Transcripts may also be requested by mail or fax or made online by
downloading an order form at http://www.waketech.edu/student-services/registration-student-records/transcripts. Mail, fax,
and online requests will be processed within 2 business days. One copy of a transcript will be provided per request.

Official Wake Tech transcripts are $5 per copy. Student copies are available at no charge; however, no transcripts will be
provided to students with outstanding debt to the College.

ADVANCED STANDING

Advanced standing is a means by which students can satisfy graduation requirements by applying transfer work and credits
from placement examination. When it is determined that work from another college is equivalent to a Wake Tech course(s) ,
students are given an equivalency for the advanced standing work, meaning that it is deemed equivalent to a specified Wake
Tech course. However, no academic credit is awarded, and thus the equivalency will not count toward the student’s grade
point average

Equivalencies will be noted on the official transcript as transferred equivalencies or non-course equivalencies. Equivalencies
will be taken into consideration for program completion at Wake Tech only. Acceptance of advanced standing work at one
college does not necessarily mean that acceptance will be given at every college. Students are encouraged to review the
advanced standing policies at any college for which they may be considering to transfer or enroll.

Department and Special Course Challenge Examinations

Students seeking credit for non-transferable learning experiences for any course, except College/University Transfer and
Pre-Curriculum, may request a challenge examination. Subject matter for which credit is sought must be equivalent to the
course(s) being challenged. Challenge examination requests will not be accepted for incomplete or failed course work.
Requests must be made with full justification to the appropriate academic dean or designee at the time of registration. Upon
approval, the appropriate dean or designee will either direct the student to contact the Individualized Learning Center, on
Main Campus, to schedule a time for the examination or contact the dean or department head to schedule the examination.
Students who successfully challenge a course will receive credit for the course with a grade of "X" The course will not enter
into grade-point average computations, but will count toward the total hours earned.

Students must register and pay tuition for courses to be challenged and must submit requests for challenge examinations
after registering for the course(s) to be challenged. In order to get credit on the transcript record, it is necessary to remain
registered for a class that has been challenged successfully. ENG 111, 112, 113, and 114, and all other College/University
Transfer courses may not be challenged; instead, students may take the appropriate CLEP, AP, or DANTES exam.

Note: French and Spanish native speakers are not eligible to receive credit for 100 level foreign language classes.
Most challenge exams are administered within the appropriate department, however, a select number of courses including
BUS 110, 121, 137, 147, 153; ENG 101; MAT 070, 080; PSY 101, 110, and 118 may be taken in the Individualized Learning
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Center (ILC) on main campus. Students challenging these select courses must obtain approval from the Division Dean and
contact the ILC (919-866-5276) to schedule an appointment to take the exam. Both the Division Dean approved form # 610
and student photo identification is required for ILC administered challenge exams.

College Level Examination Program (CLEP) Credit

CLEP is a program that offers the student the opportunity to earn college credit for knowledge acquired outside the
conventional classroom. Contact the College Board at http://clep.collegeboard.org/?affiliateld=rdr&bannerld=clep for more
information or to locate the nearest test site. All College Level Program (CLEP) credit will be evaluated on the basis of the
receiving institution's policy.

CLEP Examination Minimum | Wake Tech Equivalency Semester Hours

Score

Needed

for
Credit
Business
Financial Accounting 50 ACC 120 4
Business Law, Introductory 50 BUS 115 3
Information Systems and Computer 50 CIS 110, 111 3
Applications
Management, Principles of 50 BUS 137 3
Marketing, Principles of 50 MKT 120 3
Composition and Literature
American Literature 50 ENG 231, 232 6
Analyzing and Interpreting Literature 50 ENG 261, 262 6
College Composition 50 ENG 111, 112 6
English Composition without Essay 50 ENG 111, 112 6
English Literature 50 ENG 241, 242 6
College Composition Modular N/A N/A N/A
Humanities 50 HUM 211, 212 6
Foreign Languages

French Language, Level 1 50 FRE 111, 112 6
French Language, Level 2 59 FRE 111, 112, 211, 212 12
German Language, Level 1 50 N/A N/A
German Language, Level 2 60 N/A
Spanish Language, Level 1 50 SPA 111, 112 6
Spanish Language, Level 2 63 SPA 111, 112, 211, 212 12

Level 1 — Equivalent to the first two
semesters (or 6 semester hours) of
college-level foreign language course work

Level 2 — Equivalent to the first four
semesters (or 12 semester hours) of
college-level foreign language course work

History and Social Sciences

American Government 50 POL 120 3
Educational Psychology, Introduction to 50 PSY 263 3
History of the United States |: Colonization 50 HIS 131 3
to 1877

History of the United States Il: 1865 to 50 HIS 132 3
Present

Human Growth and Development 50 PSY 241 3
Macroeconomics, Principles of 50 ECO 252 3
Microeconomics, Principles of 50 ECO 251 3
Psychology, Introductory 50 PSY 150 3
Social Sciences and History 50 HIS 11 and HIS 112 6
Sociology, Introductory 50 SOC 210 3
Western Civilization |: Ancient Near East 50 HIS 121 3
to 1648

Western Civilization Il: 1648 to Present 50 HIS 122 3

Sciences and Mathematics
Biology 50 BIO 111 4
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Calculus 48 MAT 223 or MAT 271 4
Chemistry 50 CHM 151 4
College Algebra 50 MAT 161* 3
College Algebra — Trigonometry2 50 MAT 175* 4
College Mathematics 50 MAT 140* 3
Precalculus 50 MAT 175* 4
Natural Sciences 50 N/A

Trigonometry2 50 N/A

*Equivalency is given only for the lecture (MAT ###) and not for the lab (MAT ###A)

Table Last updated 12/18/12

Advanced Placement (AP) Credit

The College Entrance Examination Board sponsors an advanced placement program that enables high school students to
complete college-level courses and to demonstrate college-level achievement through examinations. Wake Tech will award
non-course work equivalency for students who meet minimum scores on AP exams. These equivalencies can then be
applied toward the student's graduation requirements.

Note to students pursuing College Transfer degrees (Associate in Arts or Associate in Sciences) or students intending to
transfer courses to UNC-system schools: "Advanced Placement (AP) course credits awarded for a score of three or higher,
are acceptable as part of a student's successfully completed general education core under the Comprehensive Articulation
Agreement. Credit for two successive courses can only be awarded with a score of five.

Only one course of credit (MAT 271 for four credit hours) may be awarded for the AP Calculus AB exam with a score of
three, four, or five; two courses of credit (MAT 271 and 272 for eight credit hours) may be awarded for the AP Calculus BC
exam with a score of three, four or five. Students who receive AP course credit at a community college but do not complete
the general education core will have AP Credit awarded on the basis of the receiving institution's AP policy. Transferred-in

courses from institutions other than North Carolina community colleges are not a part of this agreement.

AP Examination Minimum Wake Tech Course Semester Hours
Score Equivalency
Needed for
Equivalency
Art History 3 ART 114 and ART 115 6
Biology 3 BIO 111 4
4 BIO 111 and BIO 112 8
Chemistry 3 CHM 151 4
4or5 CHM 151 and CHM 152 8
Computer Science A 3 CIS 115 3
Computer Science B 3 CIS 115 and CSC 120 7
Economics, Macro 3 ECO 252 3
Economics, Micro 3 ECO 251 3
English, Language and Composition 3 ENG 111 and 112 or 6
English, Literature and Composition 3 ENG 111 and ENG 113 6
Environmental Science 3 BIO 140 and BIO 140A 4
European History 3 HIS 121 and HIS 122 6
French Language 3 FRE 111, 181, 112, and 8
182
4 FRE 111, 181, 112, 182, 12
211, and 281
5 FRE 111, 181, 112, 182, 16
211, 281, 212, and 282
French Language Literature 4 FRE 111 and 181 4
5 FRE 111, 181, 112, and 8
182
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Spanish Language 3 SPA 111, 181, 112, and 8
182
4 SPA 111, 181, 112, 182, 12
211, and 281
5 SPA 111, 181, 112, 182, 16
211, 281, 212 and 282
Spanish Language Literature 4 SPA 111 and 181 4
5 SPA 111, 181, 112, and 8
182
Government and Politics, Comparative 3 POL 210 3
Government and Politics, United States 3 POL 120 3
Mathematics, Calculus AB 3,4,0r5 MAT 223* or MAT 263* or 3
MAT 271
Mathematics, Calculus BC 3,4,0r5 MAT 223* or MAT 263* or 3
MAT 271 and MAT 272
Physics, Physics B 3 PHY 131 and PHY 133 8
or PHY 151 and PHY 152 8
or PHY 251 4
Physics, Physics C: Mechanics 3 PHY 131 or PHY 151 or 4
PHY 251
Physics, Physics C: E and M 3 PHY 252 4
Psychology 3 PSY 150 3
Spanish — Language and Literature 3 SPA 111 and SPA 112 6
4 SPA 211 3
5 SPA 212 3
Statistics 3 Mat 151* or MAT 155* 3
US History 3 HIS 131 and 132 6
*Equivalency is given for only the lecture (MAT ###) and not for the lab (MAT ###A)

Table Last updated 12/18/12

Dantes Standardized Subject Tests (DSST)

The DANTES Program (Defense Activity for Nontraditional Education Support) is a testing service conducted by Educational
Testing Service (ETS). DANTES, an agency of the Department of Defense, was created to help service members obtain
credit for knowledge and skills acquired through nontraditional educational experiences. Since World War Il, DANTES has
sponsored and administered tests that provide qualified military personnel with the opportunity to obtain academic credit.
DANTES Subject Standardized Tests provide a way for military personnel to obtain credit by examination for knowledge of
material commonly taught in college courses.

DANTES Examination Minimum Wake Tech Course Semester Hours
Score Needed Equivalency
for
Equivalency
Art of the Western World 48 ART 114 3
Introduction to World Religions 49 REL 110 3
Principles of Public Speaking 47 ENG 115 3
Technical Report Writing 47 ENG 114 3
Introduction to Computing 45 CIS 110 3

Table Last updated 12/18/12

Curriculum French and Spanish Placement Exams

Students who think that their language skills will earn them credit for more than one course and want to get as much credit
as quickly as possible should take the CLEP exam. For specific information on CLEP testing, please visit the website for
http://www.collegeboard.org/.
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Foreign language faculty reserves the right to request that a student take the Language Placement Exam. in as much as
some divisions have adopted more restrictive challenge examination procedures, students should make every effort to start
the challenge examination process as soon as they register for the course(s). Students must take all challenge examinations
no later than the 10-percent point of the semester or term. Students may obtain information on the results of their
examination by inquiring at the Registration and Student Records Services Division. Positive photo identification will be
required. Results of challenge examinations will be mailed after the exams have been graded and results forwarded to the
Enrollment and Records Services Division.

The following students MUST take the Wake Tech PLACEMENT EXAM to determine the level at which they should continue
their foreign language studies:

e Native speakers: Students who received their primary literacy education in French or Spanish.

e Heritage learners: Students who have not received their primary literacy education in French or Spanish. Language
skills acquired vary by household and may not include reading and writing skills in the second language.

e Students who have earned a grade of B (87) or better on each of the THREE years of high school study of the
same language.

e Students who have lived or have studied in a Spanish or French speaking country.

e Incoming transfer students returning to the study of French or Spanish begun in high school, but not previously
pursued at the college level.

Students may take the Language Placement Exam in a given foreign language only once; they may not take the exam if they
are currently taking or have taken a foreign language course at Wake Tech. If a student believes his or her placement level
is too low or too high, he or she should contact the Foreign Language Department Head. Foreign language faculty reserves
the right to request that students take the Language Placement Exam.

Certified Professional Secretary® (CPS®) and Certified Administrative Professional® (CAP®) Credentials

Students applying for entry into: Office Administration, Office Administration/Legal, Medical Office Administration, Business
Administration, Business Administration/Human Resources Management, and Business Administration/Electronic
Commerce programs will be granted equivalency for related Wake Tech equivalencies, upon documented proof of earning
the CAP, CPS, CPC, CCA, or CCS-P rating within the last six years.

CAP or CPS Rating Wake Tech Course Equivalency Semester Hours
Part| Finance and Business Law BUS 115 3
ACC 120 4
ECO 252 3
Part | (a.) Office Systems & OST 131 2
Technology CIS 110 3
Part Il Office Systems and BUS 260 3
Administration CIS 110 3
OST 131 2
OST 181 3
Part Il (a.) Office Administration OST 184 3
BUS 260 3
Part Ill Management BUS 137 3
BUS 151 3
BUS 153 3
Part IV Organizational Planning HUM 230 3
BUS 137 3
BUS 153 3
CPC, CCA, or CCS-P Wake Tech Course Equivalency Semester Hours
CPC Certificate OST 148, OST 247, and OST 248 7
CCA Certificate OST 148, OST 247, and OST 248 7
CCS-P Certificate OST 148, OST 247, and OST 248 7

Table Last updated 12/18/12

2013-2014 Catalog Volume 35 | Wake Technical Community College
Last Updated 10/10/13 22



REGISTRATION AND RECORDS

Emergency Medical Science Advanced Placement through Certification

Students may receive advanced standing in the EMS prefix classes through certification. Other EMS courses may be
challenged by the student based on experience at the discretion of the EMS Department Head. The student must score 78
percent or better to receive challenge credit. Challenges of EMS courses to gain higher certification are not allowed.

Certification Wake Tech Course Equivalency Semester Hours
EMT — Basic Certification EMS 110 7
One year active service as an EMT | EMS 150 2
EMT — Intermediate Certification EMS 120 and EMS 121 5

Table Last updated 12/18/12

Associate Degree Nursing - Advanced Placement Option for LPNs

The LPN to ADN Advanced Placement Option awards eligible licensed practical nurses 19 credit hours toward the Associate
Degree Nursing program, pending successful completion of core nursing courses. Applicants must meet all standard
admission requirements for the Associate Degree Nursing program and must have completed BIO 168, BIO 169, BIO 155,
ENG 111, PSY 150, and PSY 241.

Students should contact the Associate Degree Nursing Department Head or a Health Science Admissions Counselor with
questions about admission criteria.

LPN Credentials Wake Tech Course Equivalency Semester Hours
(Awarded at end of program)
LPN Diploma and Licensure NUR 111

NUR 112
NUR 113
NUR 211

| ;| | o

Table Last updated 12/18/12

AARTS (Army/ACE Registry Transcript System)

Prospective students who have military experience may be able to obtain some equivalencies toward an AAS degree,
diploma, or certificate. This equivalency is the result of training received in military services. Individuals seeking equivalency
for military training must have an official AARTS transcript sent to the College. The appropriate dean or department head will
evaluate the transcript and equivalency awarded as appropriate.

Effective January 1, 2013, AARTS will be transitioning to the Joint Services Transcript (JST) which is a new electronic
transcript service. The JST will produce a uniform transcript of all military training and experiences to service members of all
branches, and will include Army Officer and Warrant Officer training, joint military training conducted by other services, and
DANTES funded test scores. The merger of AARTS to the JST is expected to be completed by December 31, 2012.
Personnel data should be reviewed for accuracy and ensure that completed training is documented in the Army Training
Requirements and Resource System (ATRRS).

Navy Articulation Agreement

Wake Tech will award equivalencies for specific naval training courses in partial fulfillment of program requirements leading
to an Associate in Applied Science degree in Industrial Systems Technology. Completion of coursework through Wake Tech
and the Navy training curricula and job experience is required before the student is eligible to receive the associate's degree
from Wake Tech.

US Navy Course Wake Tech Course Equivalency Semester Hours
Basic Ent. Submarine School BPR 111 3

MNT 110 2
Mach. Mate Sub. A ELC 117 4

HYD 121 2

PLU 111 2
MM/Auxiliary MNT 111
Fireman BPR 130 2
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MNT 150 2
Sub. Atmosphere Systems AHR 112 4
Third Class (E-4) ELC 113 4
PLU 211 3
ELC 115 4
MNT 240 2
Pneumatics Submarine MNT 220 2
Maintenance
Sub. Refrig. R-12 AHR 113 4
Sub. Hyd. Combined MNT 230

Table Last updated 12/18/12

Carolinas Associated General Contractors Articulation Agreement
Wake Tech will award equivalencies for specific CAGC courses in partial fulfilment of program requirements leading to an
Associate in Applied Science degree, diploma, or certificate in Construction Management Technology.

CAGC Course Wake Tech Course Equivalency Semester Hours
Course 1 — Professional CMT 210 3
Construction Supervisor

Course 2 — Total Safety CMT 212 3
Performance

Course 3 — Effective Preplanning CMT 214 3
and Project Scheduling

Course 4 — Cost Control and CMT 216 3
Productivity Improvement

Course 5 — Human Side of Project CMT 218 3
Success

Table Last updated 12/18/12

Computer Concepts
Wake Tech will award equivalencies for specific computer-related credentials awarded by a third party, including IC3 Exams
by Certiport, Microsoft Certification, Cisco Course Completion and Certification, as well as CompTIA certification.

Accrediting Agency Wake Tech Course Semester Hours
Equivalency

IC3 Exams by Certiport:

IC3 — Living Online

Key Applications Cls 111 2
Computing Fundamentals

(All 3 must be successfully completed)

Microsoft:
Windows 7-Configuring NOS 130 3
Windows 7 — Enterprise Desktop Supt. Tech. CTS 272 3
Windows Server 2008 — Server Administrator NOS 230 3
Windows Server 2008 — Ntwk. Infrastruct. Config. NOS 231 3
Windows Server 2208 — Appl. Infrastruct. Config. NOS 232 3
Windows Server 2008 — Active Directory Config. NET 198 3

Cisco: Partial Course Completion

CCNA Exploration 1: Network Fundamentals NET 125 3

CCNA Exploration 2: Routing Protocols & NET 126 3

Concepts

CCNA Exploration 3: LAN Switching & Wireless | NET 225 3

2013-2014 Catalog Volume 35 | Wake Technical Community College
Last Updated 10/10/13 24



REGISTRATION AND RECORDS

CCNA Exploration 4: Accessing the WAN NET 226 3
CCNA Discovery 1: (both courses must be NET 125 3
completed) NET 126 3
Networking for Home & Small Business
Working at a Small-to-Medium Business or ISP
CCNA Discovery 2: (all four courses must be
completed)
Networking from Home & Small Businesses NET 125 3
Working at a Small-to-Medium Business or ISP NET 126 3
Introducing Routing & Switching in the Enterprises | NET 225 3
Designing & Supporting Computer Networks NET 226 3
CCNA Discovery 3 (all 5 courses must be
completed)
Networking to Home & Small Business NET 125 3
Working at a Small-to-Medium Business or ISP NET 126 3
CCNA Exploration 5
Routing Protocols & Concepts NET 225 3
LAN Switching & Wireless
Accessing the WAN
CCNP: Implementing Cisco IP Routing NET 270 3
CCNP: Implement Cisco IP Switched Networks NET 272 3
CCNP: Troubleshooting & Maintain Cisco IP NET 273 3
Networks
Cisco: Completed Certification Process
Cisco Certified Network Associate (CCNA) NET 125, NET 126, 12
NET 225, and NET
226
Intercon. Cisco Ntwk Devices 1/Cisco Cert Ent Lev NET 125 3
Tech. (ICND1)
Interconnecting Cisco Network Devices 2 (ICND2) NET 125, NET 126, 12
NET 225, and NET
226
Cisco Certified Network Professional (CCNP) NET 270, NET 272, 9
and NET 273
CompTIA:
A+ Essentials & A+ Practical Applications CTS 120 and CTS 6
220 or
CTS 120 and NOS
110
Network + NET 110 3
Security + SEC 110

Table Last updated 12/18/12

High School Articulation Agreement (HS)

North Carolina Department of Public Instruction and the North Carolina Community College System have a statewide
articulation agreement in which students may be eligible to receive college credit after completion of identified Career-
Technical Education (CTE) courses in high school. This agreement creates a systematic and seamless process in which
students can move from high school to community college without having to duplicate efforts or repeat courses. Criteria used
to award college credit for identified CTE courses include the following:

¢ Final grade of B or higher in the course

e A RAW score of 93 or higher on the standardized CTE post-assessment test. (score revision effective Fall 2012)

e To receive articulated credit, students must enroll at the community college within two years of his or her high
school graduation date.

o The student's official high school transcript must include the CTE post-assessment scores.
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Community college officials have the responsibility for verifying and accepting the articulated course or courses on the high
school transcript for college credit.

TRANSFER CREDITS

Transferred Coursework

Wake Tech will consider courses for transfer equivalency from other colleges or accredited collegiate institutions. Such
institutions must be accredited by a commission responsible for accrediting degree-granting institutions classified as
collegiate, and one that is housed in a regional or national accrediting agency.

Only those courses with a grade of "C" or higher will be considered for transfer. Developmental Math credits (DMA course
prefix) from a North Carolina community college will be considered for transfer with a grade of "P" for passing. The course
must be equivalent in content (and in college/university transfer, credit hours) to a Wake Tech course. Official transcripts
from accredited institutions will be reviewed against established standard equivalencies; transfer equivalency will be
recommended by the appropriate dean (or a designee).

All decisions about transfer equivalency are discretionary on the part of the college: whether equivalency will be allowed,
how much will be allowed, and how it will be applied. The college will apply principles recommended by accredited higher
education organizations that set standards for transfer credit. These principles focus on the level, content, quality, and
comparability of a course and its relevance to the student’s intended program.

It is not necessary for students to request a review of transferred coursework. When official transcripts are received for an
applicant in a curriculum program, the transcripts are sent to the Transfer and Non-Course Credit department for initial
review against established standard equivalencies. Any courses that are not found in the standard equivalencies database
are forwarded to the registrar or curriculum deans for review and decision. Recommended equivalencies are given and
noted on the student’s academic record.

Note: A granted equivalency means only that a course is equivalent to a Wake Tech course. It does not mean that the
course satisfies a graduation or program requirement; that determination depends on whether the course is listed as a
requirement for the specific program (major) the student enrolled in at the time of admission to the college. A student who
changes programs (major) should request a transcript re-evaluation to determine if the change affects graduation or program
requirements.

Some programs may also have a time limit on transferability of selected courses. The academic dean has the option of
moving the student to a more current version of the program of study, which may alter the impact of previously awarded
transfer credit toward program completion.

Transfer credit does not factor into a student’s curriculum GPA calculation. A grade of TA, TB, or TC is awarded for the
transferred credit internally to aid with financial aid evaluations. These transfer credit grades do not appear on the student
transcript.

Students must complete at least 25 percent of the hours required for a degree, diploma, or certificate in residence at Wake
Tech, and final coursework must be completed in residence.

FEES & PAYMENT
Effective July 1, 2013
Note: Tuition may be increased.

Class Tuition & Fees

The State Board of Community Colleges establishes tuition annually; and the Wake Technical Community College Board of
Trustees establishes special fees associated with some classes. Tuition and fees are listed below and are subject to change
without notice.

All tuition and fees are due by the published payment due dates. Students may pay:
1. BY WEB at https://webadvisor.waketech.edu. WebAdvisor may be unavailable for weekly scheduled maintenance
between Thursday, 8 a.m. through Friday, 8 a.m..
2. BY DROP BOX located in front of the Cashier's Office at the Wake Tech main campus, Holding Hall, 9101
Fayetteville Road, Raleigh, NC 27603
3. BY MAIL to the Cashier's Office, Wake Technical Community College, 9101 Fayetteville Road, Raleigh, NC 27603
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4. IN PERSON at the Cashier's Office at the Main Campus, Health Sciences Campus, Northern Wake Campus or
Western Wake Campus

Payments may be made using personal check, debit card, credit card (Mastercard or Visa) or cash. If you choose to pay by
personal check, it is suggested that each student bring two checks to registration: one for registration and one for the
purchase of books and supplies. Textbooks are purchased by students as they are needed. Costs of textbooks vary,
depending upon the curriculum in which the student is enrolled.

All rates are subject to change by action of the North Carolina Legislature (tuition) and the Wake Technical Community
College Board of Trustees (fees).

Tuition

North Carolina Students

16 credit hours or more $ 1144.00 /term
Less than 16 credit hrs. $ 71.50 /credit hr.

Out-of-State Students
16 credit hours or more $4,216.00 /term
Less than 16 credit hrs. $263.50 /credit hr.

Fees
Fees are established by the Trustees of the College and are subject to change without notice.

Application Fee

Wake Technical Community College does not charge any type of application fee with the exception of International
Students™.

*International Students are charged a $30 application fee.

Student Activity Fee
$32.50 per semester (applies to fall and spring semesters only)

Campus Access Fee
Charged per semester during registrations at Main, Health, Western Wake, Northern Wake, or Public Safety Education
Campuses:

e  $50.00 per term during fall and spring semesters

e  $25.00 per term during summer semester

Computer Use/Technology Fee
$1.00 per credit hour per term ($16.00 maximum)

Professional Liability Insurance
$6.00 per term for Health Sciences Students
$6.00 per term for Cosmetology and Esthetics Students

Graduation Fee (due when registering for the final term)
$35.00 for Diploma/Degree Student
*No charge for Certificate Programs

Official Transcript Fee
$5.00 each per request

Music Fee
$240 per course for MUS 161, MUS 162, MUS 261, MUS 262

Facility Fee - Community Schools

A Facility Fee of $25 per class will be charged to students attending classes at community schools locations. Fees will be
collected by Wake Technical Community College at time of registration. Community school fees are established by the Wake
County Public School System and are subject to change without notice.
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Facility Fee - Ice Skating, Bowling and Golf

Facility fees are charged to students registering for the following classes:
PED 177 - $85.00

PED 139 - $80.00

PED 128 - $40.00

Facility Fee - State Personnel Development Center (SPDC)
A lab facility fee of $25.00 per course is charged to students attending classes at the State Personnel Development Center
(101 W. Peace Street, Raleigh, NC).

Audits

Registration and tuition charges are the same as for courses taken for credit. Audit classes earn neither credit hour nor
quality points. Requests to audit must be submitted to the Office of the Registrar by the last day of registration.
Self-Supporting Registration Fees

The fee for self-supporting classes, denoted by an "S" at the end of the section number, is $76.50 per credit hour. There are
no rate differences for in-state and out-of-state students and no waivers for senior citizens, dual enroliment students, staff,
etc. No maximum cost based on a maximum number of credit hours, applies to self-supporting classes. For example, if you
registered for 16 credit hours as an in-state student at the regular tuition rate, the tuition amount due would be $904. If you
added a three-credit-hour class at the self-supporting rate, your tuition would be $904 plus $229.50 for the self-supporting
registration fee.

Returned Checks and Unpaid Accounts

Any student who has a returned check shall be notified by certified letter. If the returned check is not cleared within the
specified time, all academic records will be frozen until the account is cleared. Students who develop a pattern of payment
by returned checks will have this payment option revoked. Once identified, these individuals will be required to pay by cash,
money order, certified check or credit card. Our bank is authorized to present NSF checks for payment a second time which
may result in additional fees being assessed.

Unpaid student accounts, including returned checks and unpaid parking tickets, will prevent graduation, granting of credit, or
release of transcript.

Senior Citizen Tuition Waiver
Effective July 1, 2013, senior citizens age 65 and older are required to pay for tuition and fees for all community college
classes.

REFUND POLICY

Curriculum Classes
Refunds are processed under the North Carolina Community College System (state) refund policy.

Tuition refunds are automatically processed based on deadlines and drop dates and are mailed to the student address on
file in the College's records. Therefore, it is very important that students submit address changes to the Registration and
Student Records Services Division as soon as they occur.

Refund checks are only written after the 10% date in the term. Checks are mailed from the Accounting Office within four (4)
weeks after the 10% date. This date is published in all class schedules and registration information each term. All refunds
are paid by check.

Tuition

Tuition is charged on a per-credit-hour basis up to a maximum of 16 credit hours per term. There is no additional tuition
charge for registration in excess of maximum credit hours. Students will be eligible for refunds when course drops or
withdrawals result in enroliment for less than maximum credit hours and meet the applicable conditions described below.

Regular-schedule classes that begin the first week (seven calendar days) of the semester:

1. A 100% refund shall be made if the student drops the class prior to the first day of the academic semester as
published on the College calendar.

2. A 75% refund shall be made if the student drops the class on or after the first day of the semester and prior to or on
the official 10% point of the semester, as published in the College calendar.

Classes that begin at times other than the first week (seven calendar days) of the term:
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1. A 100% refund shall be made if the student drops the class prior to the first class meeting.

2. A 75%refund shall be made if the student drops the class prior to or on the 10% point of the class.

3. To comply with applicable federal regulations regarding refunds, federal regulations supersede the state refund
regulations stated in this Rule.

4. For a class(es) which the college collects receipts which are not required to be deposited into the State Treasury
account, the college shall adopt local refund policies.

Cancelled Classes
A 100% refund shall be made if the class in which the student is officially registered is cancelled by the College.

Military Tuition

Upon request of the student, the college shall grant a full refund of tuition and fees to military reserve and National Guard
personnel called to active duty or active duty personnel who have received temporary or permanent reassignments as a
result of military operations then taking place outside the state of North Carolina that make it impossible for them to complete
their course requirements.

Registration Fee-Self-Supporting Classes

The registration fee for self-supporting classes is charged separately from (in addition to) the tuition charges. Therefore,
refunds for these classes are also calculated separately. Otherwise, the policies and deadlines listed prior also apply to self-
supporting classes.

To be eligible for a refund a student must officially drop the class, using WebAdvisor or via the Registration Change Request
form if the registration system has closed for the term, by the deadlines indicated.

Fees
When the student withdraws entirely and the tuition refund is approved by the College as set forth above, student activity,
community schools, and graduation fees will be refunded in total.

Death of a Student
In the event of a student's death, all tuition and fees the student had paid for that term may be refunded to the estate of the
deceased.

Books

Books will be accepted for full refund when the student withdraws from the College or drops a class on or before the 10%
point in the semester, provided the books have not been marked in or otherwise defaced. Requests for book refunds are to
be presented with the sales receipt by the student by the 10% point in the semester to the Bookstore Manager, who is
authorized to accept or reject the request for refund. Website: http://bookstore.waketech.edu.

REGISTRATION DATES

Students begin registering at different times, depending on their status as:

Continuing degree/diploma/certificate-seeking students, based on the number of credits completed at Wake Tech;
Newly admitted;

Special students (non-degree seeking); or

High school/Career & College Promise/early admission.

bl

Registration windows and other important dates are located on the Registration Calendar at http://calendars.waketech.edu.
For a general overview of important dates, please see the Academic Calendar at the end of the admissions chapter. Please
note that calendars are subject to change, and the calendar's web address should be viewed for the final calendar dates.

RESIDENCY CLASSIFICATION

To qualify for in-state tuition, a legal resident must have maintained his or her domicile in North Carolina for at least the 12
months immediately prior to his or her classification as a resident for tuition purposes. To be eligible for such classification,
the individual must establish that his or her presence in the state during such 12-month period was for the purpose of
maintaining a bona fide domicile rather than for purposes of mere temporary residency incident to education.

Aliens are subject to the same considerations as U.S. citizens in the determination of residency status for tuition purposes,
except that holders of B, C, D, F, J, M, P, Q, or S visas may not be considered residents for tuition purposes and their
dependent relatives are not eligible for a tuition rate less than the out-of-state rate. Holders of E, H, L, O, or R visas may
(under certain circumstances) be eligible for the in-state tuition rate.
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Regulations concerning residency classification for tuition purposes are set forth in detail in A Manual to Assist the Public
Higher Education Institutions of North Carolina in the Matter of Student Residence Classification for Tuition Purposes. Each
enrolled student is responsible for knowing the contents of this Manual, which is the controlling administrative statement of

policy on this subject. Copies of the Manual are available for student inspection in the Registration and Student Records
Services Division.

Determination of student resident status for tuition purposes:

1. Upon applying for admission to the College, each prospective student is classified as a resident or non-resident of
North Carolina for tuition purposes, according to the student's declaration at the time of application.

2. Inthe case of an individual who is originally classified as non-resident and later requests reclassification to resident
status, the individual will be asked to complete a "Residency and Tuition Status Application." Along with the
completed application, two proofs must be provided support a claim for in-state status. Additional forms may be
needed if the student is not a naturalized citizen of the United States. These forms are available on the College's
website. Registrar staff will review the application, make a determination about residency status, and advise the
individual in writing of the decision.

Procedures for Hearing Appeals

In the event that an individual disagrees with the Registrar’s ruling on his/her residency status, the ruling may be appealed to
the College Residency Committee, which has been established by the President of Wake Technical Community College.
The appeal must be made in writing to the Vice President of Student Services.

.North Carolina Residency Forms

Residence and Tuition Status Application or
https://secure.waketech.edu/eaglesnest/forms/files/427_SSncresapp.pd

- Attachment A: Visa Information or
https://secure.waketech.edu/eaglesnest/forms/files/427A_SSncres-visa.doc

- Attachment B: Parent or Spouse of Student or
https://secure.waketech.edu/eaglesnest/forms/files/427B_SSncres-sup.doc

WE ARE HERE TO HELP!

Locations
Main Campus, 9101 Fayetteville Road (401 South)
Northern Wake Campus, 6600 Louisburg Road
Health Sciences Campus, 2901 Holston Lane
Western Wake Campus, 3434 Kildaire Farm Road
Public Safety Education, Campus 321 Chapanoke Road

Curriculum Admissions

Should assistance be needed, please feel free to contact an Admissions Information Specialist at (919) 866-5420 or find
information online at http://admissions.waketech.edu

Registration and Student Records Services
Location: Main Campus, Student Services Building, Room 243
Phone: (919) 866-5700

Advising
Phone: (919) 866-5474 or advising@waketech.edu
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FINANCIAL AID

FINANCIAL AID

The Wake Tech Financial Aid program exists to ensure that no qualified student will be denied the opportunity to continue his
or her education because of economic disadvantages. Through a program of scholarships, grants, work-study, and loans,
students enrolled at the College are able to supplement their own resources and those of their families to complete a course
of study. For detailed information on financial aid programs offered at Wake Technical Community College, and how they
are distributed, refer to the publication available in the Financial Aid Office or online at http:/financialaid.waketech.edu.

FINANCIAL AID APPLICATION

To apply for financial aid you must complete the Free Application for Federal Student Aid (FAFSA) online at www.fafsa.gov.
The FAFSA should be completed as soon as possible after January 1 for the upcoming academic year, using your/your
parents’ prior year’s federal tax information. If you prefer not to complete the application online you may call the Central
Processing Center (1-800-433-3243) and request a paper application.

DEADLINE & “PRIORITY” DATES

All required paperwork

FAFSA must be

IF YOU PLAN TO completed online must be submitted to

ENROLL.: by: P the Financial Aid Office
y: by:

Fall Semester May 1 June 1

Spring Semester October 1 November 1

Summer Term April 1 April 15

Note: If the date listed above falls on a weekend or holiday, the paperwork is due the next business day.

Once your eligibility for financial aid has been determined you will receive an e-mail notifying you that your financial aid
award may be viewed on WebAdvisor. The e-mail notification will be sent to your official student e-mail address,
my.waketech.edu.

If your eligibility for financial aid has not been determined or your file is not complete by the dates listed above, you will be
responsible for payment of your tuition, fees, and bookstore charges.

Student Responsibilities
To receive Federal Title IV assistance and state assistance:
e You must demonstrate financial need.

e You must have a high school diploma or a General Education Development (GED) certificate on file with the
College. *See note below.

e You must be enrolled at least half time (6 credit hours) in an eligible program of study.

e You must be a U.S. citizen or an eligible non-citizen.

e You must have a valid Social Security number.

e You must maintain satisfactory academic progress.

e You must sign a statement on the FAFSA certifying that federal student aid will be used for educational purposes
only

e You must sign a statement on the FAFSA certifying that you are not in default on a federal student loan and that
you do not owe money back on a federal student grant.

e You must answer a question on the FAFSA about whether you have been convicted of possessing or selling illegal
drugs.

¢ You must register with Selective Service, if required.

* Note: Valid High School Diploma or GED Required to Receive Financial Aid

To receive financial aid, students must have a valid high school diploma or GED. Students who have a high school diploma
that is determined to be invalid are ineligible to receive financial aid; a diploma will be considered invalid if there is reason to
believe that limited coursework was required to complete the diploma or a fee was charged by the agency that issued the
diploma.

2013-2014 Catalog Volume 35| Wake Technical Community College
Last Updated 10/10/13 31


http://financialaid.waketech.edu/
http://www.fafsa.gov/

FINANCIAL AID

Students who wish to receive financial aid may establish eligibility by completing one of the following requirements based on
their first period of enrollment. Enroliment is defined as actively registered and attending classes.

Enrollment prior to July 1, 2012

1. Complete GED

2. Pass an approved ability to benefit test and earn the minimum required score
3. Enroll and pass a minimum of six curriculum credit hours

4. Transfer six credit hours from a previous institution

Enrollment after July 1, 2012

1. Complete GED

You will not be denied admission to Wake Tech; however, you will not be eligible to receive financial aid until one of the
above items is completed. Please contact Regina Huggins, Dean, Financial Aid & Veteran Affairs, if you have questions
regarding this requirement.

GRANTS

Wake Technical Community College offers several different federal and state grant programs. Grants are gifts of financial aid
and as such do not generally have to be repaid as long as a student remains enrolled each semester. Students who
withdraw completely may be required to repay a portion of federal grant funds received.

Federal Grant Programs

Federal Pell Grants

Student must be a U.S. citizen or permanent resident enrolled in an eligible program; demonstrate financial need, and meet
all other eligibility requirements. Students must complete the Free Application for Federal Student Aid (FAFSA). For 2012-
2013, annual awards range from $555-$5550. The maximum PELL-eligible Estimated Family Contribution (EFC) is 4995,
with a minimum award for a full-time student of $602. Award ranges are subject to change based on if Congressional action.

Lifetime Eligibility for Federal Pell Grants

Effective July 1, 2012, Pell grants are limited to a lifetime maximum of the equivalent of twelve full time semesters or six
years (or 600%) for community colleges, vocational schools, four-year public and private universities. Limits will be tracked
by the Department of Education for each institution the student has attended.

A full year (100%) of eligibility is counted regardless of the amount of the grant received. For example, a student who is
eligible for $3000 in Pell grant received $1000 in the fall term, $1500 in the spring term, and $500 in the summer term, has
been awarded 100% for the year. Pell grants are only available to undergraduate students, so once a student has earned a
bachelor's degree, he is no longer eligible for Pell, even if the 600% eligibility has not been met. Students are also required
to meet and maintain satisfactory academic progress standards to maintain eligibility.

Federal Supplemental Educational Opportunity Grants (FSEOG)

To be considered, students must be PELL-eligible and must have an EFC of zero. Students who submit the FAFSA by
March 15 (and all supplemental paperwork by May 1) will receive priority consideration. Due to limited funding, the maximum
award at Wake Tech is $800 per academic year. Awards will be reduced for students enrolled less than half-time.

Federal Work Study Program

Federal work study provides part-time employment opportunities to students in need of financial assistance. Students
generally work 10-15 hours per week. Awards are based on available funding. Student must complete the FAFSA in order to
be considered for this grant and must demonstrate financial need.

Student must be enrolled at least half-time in an eligible diploma or associate degree program and must maintain satisfactory
academic progress to qualify for work study. Federal Work Study Earnings are paid on a monthly basis after a time record
has been signed, approved, and processed by the Financial Aid Office.

Irag and Afghanistan Service Grant (IASG)
If your parent or guardian died as a result of military service in Iraq or Afghanistan, you may be eligible for an Iraq and
Afghanistan Service Grant, provided you meet the following conditions:

¢ you meet all requirements for the Federal Pell Grant, however your Expected Family Contribution makes you
ineligible
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e your parent or guardian was a member of the U.S. armed forces and died as a result of military service performed
in Iraq or Afghanistan after the events of 9/11/01; and
e you were under 24 years old or enrolled in college at least part-time at the time of your parent’s or guardian’s death.

State of North Carolina Grant Programs

North Carolina Community College Grant Program (NCCCG)

Student must complete the FAFSA to be considered for this grant and must be a North Carolina resident enrolled for at least
six (6) credit hours in an eligible curriculum program. Student must have an EFC within the range determined by the state of
North Carolina each academic year. Student must meet all eligibility requirements for a Federal PELL grant. Students who
have already earned a bachelor’s degree or who have exceeded the lifetime PELL Grant maximum funding level are not
eligible

North Carolina Education Lottery Scholarship (NCELS)

Student must complete the FAFSA to be considered for this grant and must be a North Carolina resident enrolled for at least
six (6) credit hours in an eligible program of study. Student must meet all eligibility requirements of a Federal PELL grant.
Students who have already earned a bachelor’s degree or who have exceeded the lifetime PELL Grant maximum funding
level are not eligible.

LOANS
A loan is money received that must be repaid to the lender.

William D. Ford Federal Direct Loan Program

Direct Subsidized Loans

Direct subsidized loans are need-based: To qualify for a direct subsidized loan, a student must demonstrate financial need
as a result of filing the FAFSA. Eligibility is determined by the institution; funds are provided by the U.S. Treasury and repaid
to agencies designated by the U.S. Department of Education. The amount that may be borrowed per year ranges from
$3500 to $5500 for undergraduates, depending on grade level; it is set by the federal government. Interest on the loan is
paid by the government as long as the student is enrolled at least half time. The student becomes responsible for repayment
(principal and interest) six months after graduating or dropping below half-time enroliment. =

**For new loans made between July 1, 2012, and July 1, 2014, interest accruing during the six-month grace period will
not be paid by the federal government. The student is responsible for that interest, even though loan repayment does not
begin until after the six-month grace period.

Direct Unsubsidized Loans

Direct unsubsidized loans are not need-based: To qualify for a direct unsubsidized loan, students must still complete a
FAFSA. Eligibility is based on the cost of attendance minus other expected financial aid. Students are charged interest from
the date the loan funds are disbursed. Annual maximums, interest rates, and repayment provisions are the same as those
for direct subsidized loans.

Direct Loans for Parents

Parents of a dependent undergraduate student may apply for a PLUS loan to help meet costs of attendance not covered by
other financial aid. Completion of a FAFSA is required, and parents must submit a PLUS Request form to the Financial Aid

Office certifying costs of attendance and other financial aid anticipated. PLUS loans generally offer better interest rates and
repayment options than other education loans. Repayment typically starts when funds are disbursed; however, deferments

are available upon request.

North Carolina Loan Programs

Forgivable Education Loans for Service (NCFELS)

The Forgivable Education Loan for Service was established by the North Carolina General Assembly in 2011; the first loans
were available for the 2012-13 academic year. The loan provides financial assistance to qualified students who are
committed to working in North Carolina in fields designated as critical employment shortage professions. Visit
http://www.cfnc.org/FELS for specific program details and deadlines.

2013-2014 Catalog Volume 35| Wake Technical Community College
Last Updated 10/10/13 33


http://www.cfnc.org/FELS

FINANCIAL AID

Loan Program for Health, Science, and Mathematics

Legal residents of North Carolina who have been accepted as full-time students in accredited associate’s degree programs
are eligible for this program. Students must be enrolled in specific health, science, or mathematics-related programs of study
and must be classified as North Carolina residents for tuition purposes. Students should visit
http://www.cfnc.org/paying/loan/career/career_hsm.jsp for specific program eligibility criteria and application details.

Emergency Loan Program

Wake Technical Community College Loan Program Application (Emergency Loan)

The Wake Tech Loan Program provides limited, interest-free, short-term funds to students who meet the eligibility
requirements below. The maximum loan amount is $500 per academic year. The academic year includes fall, spring, and
summer. Students are limited to one loan per academic year.

Loan applications must be received by 5 p.m. on Tuesday.
The Accounting Office no longer dispenses emergency loan checks; all funds are disbursed on Thursday via HigherOne.

Funds are disbursed according to the refund preference selected upon enroliment. Please visit www.mywaketechcard.com
for additional information regarding the HigherOne refund process.

To be eligible, a student must:

e Be admitted to a curriculum program and enrolled in at least six (6) credit hours

e  Submit the Free Application for Federal Student Aid (FAFSA) and be approved for financial aid for the term that the
loan is requested

e Meet all other eligibility requirements for federal financial aid

e  Submit documentation for loans $300 or more

e Cannot owe a prior term balance

Students are limited to one emergency loan per academic year, regardless of the fact that you may not have borrowed the
maximum limit.

SCHOLARSHIPS

The Wake Tech Foundation offers a variety of merit- and financial need-based scholarships for students at Wake Technical
Community College. Scholarship applications will be available in the spring of each academic year in the financial aid office
and online at https://foundation.waketech.edu/scholarshipappinstructions.

Merit-based scholarships are awarded at department and division levels. Students interested in these scholarships should
contact their department head or dean to discuss the nomination process. Students are strongly encouraged to apply for
scholarships to help offset the rising cost of education.

FINANCIAL AID REFUNDS AND REPAYMENTS

After your financial aid has paid your tuition, fees, and book charges, any balance that remains in your account will be
refunded to you. Wake Tech now uses HigherOne to process all refunds. A card will be mailed to the address on record and
will arrive in a bright, green envelope. Once you receive the card, go to www.mywaketechcard.com to select your refund
preference. You may choose any of the following:

1. Open a bank account with HigherOne and have your funds deposited into this account (1-2 days)
2. Have the funds directly deposited into an existing bank account (2-3 days)
3. Have a paper check mailed to you (5-6 days)

Once your selection has been made, you should receive your refund within the time indicated above. Refer to the refund
disbursement schedule posted on http://financialaid.waketech.edu for the date your refund will be released to HigherOne.

Title IV Repayment

A student who receives Title IV financial aid funds and subsequently withdraws from school (officially or unofficially) before
the 60 percent point of a given semester or term may be required to repay Pell Grant, SEOG, or Direct Loan Program funds.
Such repayments are determined by criteria established by the U.S. Secretary of Education. Financial aid is intended for
educational expenses only, within a specified enrollment period; once a student is no longer enrolled at least half time he/she
cannot use the funds.
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If a student uses Title IV financial aid funds to register for a class, decides not to attend the class, yet fails to drop the class,
thereby canceling their registration, the College must refund all tuition and fees to the applicable financial aid program — and
the student must then repay the College for these expenses. If the student also purchased books and supplies for the class,
they must be returned to the bookstore within the published refund period. Students who do not complete these tasks will be
responsible for all charges, and if they fail to pay the charges a hold will be placed on their school records.

State Grant Repayments

Effective Fall 2012, North Carolina Community College Grant and North Carolina Education Lottery Scholarship fund
recipients, who completely withdraw from classes prior to the 30% point of the term, will be required to repay a percentage of
funds.

If You Change Your Mind

It is imperative that you cancel your registration for any class you decide not to attend. This is especially important if you
have been awarded financial aid, because your financial aid award holds your classes and prevents you from being
automatically dropped for nonpayment. It is your responsibility to cancel your registration. You are responsible for payment
of all tuition and fee charges if you have decided not to attend and fail to drop your classes.

If you are considering withdrawing from Wake Technical Community College, we strongly urge you to speak to a
Financial Aid Specialist to determine how withdrawing may affect you.

ENROLLMENT STATUS (for financial aid)

For financial aid purposes, full time enrollment is always considered twelve credit hours, regardless of whether the student is
enrolled in the fall, spring, and/or summer semester. Students receiving veteran's benefits should contact their Wake Tech
VA representative.

Enrollment requirements for financial aid programs are listed below:

In order to receive the maximum Pell Grant, a student must be enrolled for 12 credit hours or more each semester in an
eligible program of study. Depending on eligibility a reduced Pell Grant can be received by students who are enrolled three-
fourths time (9-11 credit hours), one-half time (6-8 credit hours), or less than half-time (1-5 credit hours). Only courses in
your program of study can be included when determining your award for the semester. For example, if you are enrolled for
twelve credit hours but you are taking a five credit hour course that is not part of your program of study, you will receive
PELL Grant funds for seven credit hours only and not twelve credit hours although you are enrolled for twelve hours. Please
refer to Financial Award Information for additional information regarding disbursement requirements.

e Student must be enrolled at least halftime when funds are scheduled to be released to receive funding from the
North Carolina Community College Grant or the North Carolina Education Lottery Scholarship

e  Student must maintain continuous enroliment with a minimum of six credit hours to receive funding from the Direct
Loan Program and be enrolled at least six credit hours at the time funds are scheduled to be released.

FINANCIAL AID FOR STUDENTS WITH DISABILITIES

Vocational Rehabilitation is a public service program operated through the Division of Vocational Rehabilitation, Department
of Human Resources. Vocational Rehabilitation offers several financial resources to assist individuals with disabilities.
Students may be eligible for financial assistance to complete a course of study to meet individualized needs. Prospective
students should contact the nearest Division of Vocational Rehabilitation Services office.

STANDARDS OF SATISFACTORY ACADEMIC PROGRESS FOR FINANCIAL AID RECIPIENTS
Standards of Satisfactory Academic Progress for Financial Aid Recipients
Effective July 1, 2013

Federal regulations require schools to monitor the academic progress of each student who applies for financial aid and to
certify that each student applicant is making satisfactory academic progress toward a degree, diploma, or certificate. Federal
regulations require schools to establish Standards of Satisfactory Academic Progress (SAP) that include qualitative and
quantitative measures of progress and a timeframe for completion of a program of study.

These standards are applied to students who receive financial aid from any of the following programs: Federal Pell Grant,
Federal Supplemental Education Opportunity Grant, North Carolina Community College Grant, North Carolina Education
Lottery Scholarship, North Carolina Student Incentive Grant, Federal Direct Subsidized and Unsubsidized Loans, Federal
Direct PLUS loans, and institutional grants, scholarships and loans. Students’ academic performance is evaluated at the end
of each semester of enroliment. Any student not meeting the minimum standards outlined below will be given financial aid
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warning status and notified by email from the Financial Aid Office. The student must meet the minimum requirements by the
end of the financial aid warning semester; if not, financial aid will be terminated until the standards are met.

Pre-Curriculum Coursework

Although pre-curriculum courses do not count toward completion of a degree, federal regulations require that pre-curriculum
courses be included when calculating cumulative GPA and cumulative completion rate for the purpose of determining
Satisfactory Academic Progress for financial aid recipients. Federal regulations also state that students may not receive
financial aid (including grants and loans) for more than 30 credit hours of pre-curriculum coursework. Students who exceed
this limit will be denied financial aid, and denial cannot be appealed. Students are limited to one Direct Loan for completion
of pre-curriculum coursework.

Qualitative: Cumulative Grade Point Average (GPA) Requirement
In accordance with federal regulations, a student’s cumulative GPA must be reviewed at the end of each semester of
attendance, including summer.

1. Students must have earned a cumulative 2.0 GPA when grades are reviewed at the end of the semester.
Students who do not earn the required cumulative 2.0 GPA will be placed on financial aid warning for their next
semester of attendance.
3. While on financial aid warning, the student remains eligible for financial aid:
a. If the student earns a cumulative 2.0 GPA (or higher) by the end of the financial aid warning semester, the
warning will be lifted (provided the student meets all other SAP guidelines).
b. If the student does not earn a cumulative 2.0 GPA by the end of the financial aid warning semester,
financial aid will be terminated. The student will not qualify for financial aid effective the next semester of
attendance until such time as the student again meets all SAP guidelines.

Quantitative: Completion Rate Requirement

In accordance with federal regulations, students must successfully complete at least 67% of cumulative credits attempted in
order to meet the requirements for financial aid. For example, if a student has attempted 60 credit hours during enroliment,
he/she must successfully complete 40 or more of those hours. Student completion rates are reviewed at the end of each
semester of attendance, including summer.

1. Students must earn a cumulative 67% completion rate. Grades are reviewed at the end of each semester.
Students who do not earn a cumulative 67% completion rate will be placed on financial aid warning for their next
semester of attendance.

3. While on financial aid warning, the student remains eligible for financial aid:

a. If the student completes sufficient credits to earn a 67% completion rate by the end of the financial aid
warning semester, the warning will be lifted (provided the student meets all other SAP guidelines).

b. If the student does not complete sufficient credits to earn a 67% completion rate by the end of the financial
aid warning semester, financial aid will be terminated. The student will not qualify for financial aid effective
the next semester of attendance until such time as the student again meets all SAP guidelines.

Maximum Time Frame

The maximum time frame within which to complete a degree (or other program of study) is 150% of the published length of
the program. For example, if the published length of a program of study is 64 semester hours, a student may attempt up to
96 semester hours (64 x 150% = 96). To determine the published length of a program, please refer to the Wake Technical

Community College Catalog.

A student who exceeds the maximum allowable time frame for completing a program of study may appeal. The student must
provide a graduation plan signed by his/her academic advisor; if the plan is deemed reasonable, the student will receive
financial aid on a probationary basis for one or more semesters until the degree is completed. Failure to comply with the plan
will result in termination of financial aid.

Appeals

Students may appeal the termination of their financial aid eligibility in the event of documented extenuating circumstances,
such as illness or injury of the student or the death of an immediate family member. The appeal must address why the
student failed to make satisfactory progress and what has changed in the student’s situation that will allow the student to
demonstrate satisfactory academic progress in the future. Appeals must be submitted in writing to the Financial Aid Office
and addressed to the director. The Satisfactory Academic Progress Appeals Committee will review the appeal and notify the
student in writing regarding the status of the appeal. Students are generally limited to two termination appeals requests while
attending Wake Tech. Please refer to the Satisfactory Academic Appeal website for information regarding submission
deadlines.
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Students whose appeals have been approved will be placed on financial aid probation for their next semester of attendance.
The student will, in conjunction with the SAP committee, develop an individualized academic plan that must be followed in
order to continue enroliment. The plan may include requirements for academic performance, meetings with an academic
advisor, or Wake Tech counseling services. Students who meet these requirements will continue to be on probation for the
next semester, and a new academic plan will be developed. Continued eligibility for financial aid is contingent on meeting the
requirements of each semester’'s academic plan. . Failure to meet the requirements of the academic plan will result in
termination of financial aid the next semester of attendance. A student’s academic progress status does not return to
satisfactory until he or she earns a cumulative 2.0 GPA and a cumulative 67% progress rate and does not exceed the
maximum timeframe for program completion.

Treatment of Selected Grades

Withdrawals: Credit hours in which a student receives a grade of “W”, “WP”, WF, R, and “F” are included in the number of
hours attempted but do not count toward successfully completed hours; consequently, students who withdraw may have
difficulty meeting the satisfactory progress requirements.

Incompletes: Students will not be affected by “incompletes” at the time of the review. Upon notification that the final grade
has been submitted, the actual grade, credit hours attempted, and credits earned will be used to determine if the student is
maintaining satisfactory academic progress.

Transfer Credit: Students transferring from another institution will be considered making satisfactory progress at the time of
enrollment. A student’s maximum timeframe for receiving financial aid will be reduced by the number of transferred credit
hours applied towards his or her program of study at Wake Tech. Transfer hours applicable to the student’s program of study
count favorably towards the student’s rate of progression.

Audits: An audit (AU) grade is not considered attempted coursework. It is not included in the determination of grade point
average or completion rate. A student cannot receive financial aid for an audited course.

Credit by examination: Credit hours earned by examination are considered attempted and completed coursework and
therefore will be considered in calculating a student’s completion rate. Financial aid does not pay for credit hours earned by
examination.

Repeated course: Per federal regulations, financial aid can pay for one repeat of a course in which a grade of A,B,C,D,or P
was earned. All repeated courses are included as attempted credits. A student may not receive financial aid for repeating a
course in which he or she previously earned a grade of “A,” because a grade of “A” cannot be improved upon.

Failed course: Per federal regulations, financial aid can pay for a failed course until the course is successfully passed;
however, each attempt is included in both attempted and earned credits. As a result, a student’s rate of progression may be
negatively affected. Students must adhere to Wake Technical Community College’s policy regarding limitations on repeat
courses.

Summer terms: Credit hours attempted and earned during summer term will be included in the calculation of satisfactory
academic progress, just as those earned during any other enrollment period.

Successful completion: A grade of A, B, C, D, X, or P is considered successful course completion. A grade of F or R is
not considered a successful completion.

KEY TERMS RELATED TO SATISFACTORY ACADEMIC PROGRESS STANDARDS

Satisfactory: .Student has met the minimum SAP standards and is eligible to continue to receive federal financial aid for the
next semester.

Financial Aid Warning: Students who have not earned the required GPA or completion rate will be placed on financial aid
warning for the following semester. Satisfactory academic progress will be monitored at the end of each semester to
determine if the student meets the standards and is eligible to continue to receive financial aid. The student may receive
financial aid during the warning period.

Financial Aid Termination: Students on financial aid warning status who have not successfully earned a cumulative GPA of
2.0 and cumulative completion rate of 67% at the conclusion of the warning period will have their financial aid terminated.
Financial aid will also be terminated for students who have attempted the maximum allowable credit hours for their program
of study.
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Financial Aid Probation: Students whose appeals have been approved by the Satisfactory Academic Progress Appeals
Committee are placed on financial aid probation.

Notification of Financial Aid Termination or Warning: The Financial Aid Office will send an email to any student who is
placed on financial aid warning or terminated; however, failure to receive correspondence does not negate a termination or
warning status.

Academic Plan: A plan developed by the institution and the student to ensure that the student is able to meet the
institution’s satisfactory academic progress standards by a specific point in time.

Appeal: A process by which a student who is not meeting the institution’s satisfactory academic progress standards petitions
the institution for reconsideration of the student’s eligibility for financial aid.

Qualitative component: The specified standard, typically the grade point average (GPA) that a student must have at each
evaluation period.

Quantitative component: The pace at which students must progress through their program to ensure that they will graduate
within the maximum timeframe.

Transfer Credit: Credit hours from another institution which are accepted toward the student’s education program at the
current institution and which count as both attempted and completed hours.

Satisfactory Academic Progress Policy: An institution’s policy for determining whether an otherwise eligible student is
making satisfactory academic progress in his or her educational program in order to receive financial aid assistance.

Regaining Eligibility: Students who continue to attend school without federal financial aid may regain eligibility for financial
aid by earning a cumulative GPA of 2.0 and a cumulative completion rate of 67%. A student may request reconsideration of
eligibility for financial aid by submitting a written request to the Financial Aid Office once all requirements are met; however,

satisfactory academic progress is automatically reviewed at the end of each semester for students with an ISIR on file within
the past three years.

Petition of Waiver of Satisfactory Academic Progress Standards: Students who have been disqualified from receiving
financial aid may request a waiver of the satisfactory progress requirements by submitting a Satisfactory Academic Progress
Appeals Form, if extenuating circumstances have affected academic performance. The circumstances must be explained
and documented in writing and submitted to the Satisfactory Academic Progress Appeals Committee. Extenuating
circumstances may include but are not limited to illness or injury of the student or an immediate family member, death of a
family member, and full-time employment. If the student’s financial aid is reinstated, the student is placed on probation and
an Academic Plan established; the student is expected to meet the satisfactory academic progress standards by the end of
the semester. All appeals are reviewed by the SAP Appeals Committee, and the decision of the committee is final. Appeals
are not retroactive; they are approved for the current semester only. The SAF Appeals Committee is composed of the Dean,
Financial Aid & Veteran Affairs, the College Registrar or designee, an Academic Counselor, and a faculty member.

Returning students are evaluated on a continuing basis from the last enroliment, unless an extenuating circumstance is
considered. Returning students who enrolled under an earlier academic progress policy will be required to meet the
standards of the current policy upon their return.

Complete academic record: To measure a student’s satisfactory progress toward degree, diploma, or certificate
requirements, the student’s complete academic record at Wake Tech must be evaluated, whether or not the student received
aid for the entire time of enrollment. Any course grades of W or WF that were forgiven by Wake Tech must be included in a
student’s cumulative record when determining satisfactory academic progress standards. When students complete
coursework for more than one major, academic progress standards for each major must be met for that student to receive
student aid.

NOTE: Warning status or termination status due to failure to make satisfactory academic progress can be changed only by
successfully completing classes — a student may not improve his or her status by simply "sitting out" a semester. Once the
student meets both SAP requirements — a cumulative GPA of 2.0 and a cumulative completion rate of 67% — the student's
status will change and he or she will be considered in good standing for financial aid.

The Financial Aid Director (or designee) is the person authorized by Wake Technical Community College to provide financial
aid information to students. Office hours: 8 a.m.-6 p.m., Monday-Thursday, and 8 a.m.-5 p.m. on Friday.
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VETERAN AFFAIRS (VA)

Website: http://veterans.waketech.edu

Most Wake Tech programs are approved for the training of veterans, Ready Reservists, North Carolina National Guard
members, and the spouses and children of deceased or 100-percent disabled veterans, further referred to as "Veterans".
Veterans who wish to use their G.I. Bill education benefits must first establish their eligibility with the Department of Veterans
Affairs (VA) by submitting a Form 22-1990, Application for VA Education Benefits, or by applying online at www.gibill.va.gov.
Veterans separated from service within the last ten years who hold an Honorable Discharge usually qualify for the education
benefits, which provide, in general, 36 months of full-time training.

Veterans who have served on active duty on or after September 11, 2001, may be eligible for Post 9/11 Gl Bill benefits.
Benefits are payable for training on or after August 1, 2009. More information about these benefits is available at
www.gibill.va.gov.

Active duty military personnel are also eligible for education benefits under the G.I. Bill. Interested persons should contact
their duty station Education Officer for details before applying for admission to the college.

Veterans will not be certified for VA benefits until all entrance/admissions criteria are met. The Wake Tech Certifying Officials
also require "official" transcripts, DD-214, NOBE, and/or Certificate of Eligibility. Veterans using Gl Bill benefits are
authorized to apply for Federal Financial Aid. Veterans attending Wake Tech under the G.1. Bill receive a monthly
reimbursement from the Department of Veterans Affairs. The reimbursement is based on course load; for example, a veteran
carrying a full-time load would be eligible for the full benefit. To receive the full benefit, the veteran must be enrolled at the
full time rate for the particular semester. Veterans should contact a Wake Tech VA certifying official, located in the Student
Services Building, room 128, for more information.

Veterans are afforded the same rights as any Wake Tech student and must meet the same academic requirements and
standards. Veterans must meet the grade-point average (GPA) standards established in Wake Tech's Academic Probation
and Suspension policy. A veteran failing to meet GPA standards at the end of a term will be placed on academic probation.
A veteran failing to meet those standards at the end of the next term in attendance will have VA enroliment certification
terminated. Enrollment certification will not be restored until GPA standards are met, and then only upon submission of a
Satisfactory Academic Progress Appeal (SAP) Form. After submitting an SAP and receiving an approved appeal, veterans
may have their enrollment certification restored for subsequent terms.

Any changes to a veteran's enroliment must be immediately reported to the Wake Tech VA Certifying Official. Reporting
delays or omissions can adversely affect future benefits. Veterans dropped from a course by the college for violating the
attendance policy will be immediately reported to the VA, and appropriate adjustments will be made in G.I. Bill payments.

ENROLLMENT OF VETERANS IN NON-TRADITIONAL COURSES
Veterans receiving VA education benefits may enroll in non-traditional courses (including Internet, online or hybrid courses)
provided that:

e The course or courses are required by their current program of study.

e The veteran has met with the VA certifying official to discuss policies and procedures before registering for a
course.

e The veteran has reviewed the Distance Education Student Self-Assessment on the Wake Tech website (or in the
schedule of classes) to determine if suited for distance learning.

There is no additional charge for enrolling in non-traditional courses.

For more information about veterans’ educational benefits, visit http://veterans.waketech.edu.

Veteran Affairs Office Hours and Locations

Main Campus

Student Services Building (SSB), Room 128
Monday-Thursday 8:00 am — 6:00pm
Friday, 8:00 am — 5:00 pm
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Northern Wake Campus
Building A, Room 322
Wednesday, 9:00 am — 1:00 pm

TRANSFER STUDENTS SEEKING FINANCIAL AID

Any student who transfers to Wake Technical Community College from any other school beyond high school must provide
official transcripts from all schools attended, including high school. The transcripts must be evaluated by Wake Technical
Community College before there can be an offer of financial aid or certification of eligibility for Veterans education benefits.

WE ARE HERE TO HELP!

Locations

Main Campus

9101 Fayetteville Rd. (401 South), Raleigh

Student Services Bldg Rom 015

Monday-Thursday 8:00 a.m. - 6:00 p.m.

*Friday 8:00 am - 5:00 pm (Limited Services offered in Student Services Building, Lobby Lower Level)

Health Sciences Campus

2901 Holston Ln., Raleigh

HSB Suite 102, RM 105

Monday - Thursday 08:00 am - 4:00 pm

Western Wake Campus Millpond Village
3434 Kildaire Farm Rd., Cary
Room 255, Tuesday 10:00 a.m. - 12:00 pm

Northern Wake Campus

6600 Louisburg Rd. (401 North), Raleigh

Building A, RM 322

Monday-Thursday 8:00 am - 6:00 pm

*Friday 8:00 am - 5:00 pm (Limited Services offered in Building A, Room 322)

Public Safety Education Campus
321 Chapanoke Rd., Raleigh
Room 1714

Monday, 1:00 - 3:00 pm

Main Campus Phone Number
919-866-5410

Websites
Please visit http://waketech.financialaidtv.com/, which contains several videos that explain various financial aid topics and
concerns or visit the Financial Aid’s main website, http://financialaid.waketech.edu

Financial Aid Application
www.fafsa.ed.gov

http://catalog.waketech.edu

- Remember to check the online College Catalog for the most up-to-date information at
-

2013-2014 Catalog Volume 35| Wake Technical Community College
Last Updated 10/10/13 40


http://waketech.financialaidtv.com/
http://financialaid.waketech.edu/
http://www.fafsa.ed.gov/
http://catalog.waketech.edu/

ACADEMIC POLICIES

ACADEMIC RECOGNITION

President’s List

The College publishes a “President’s List” at the end of each academic term. The list is composed of students who have
achieved a grade-point average of 4.0 at the end of that particular term based on a minimum of 12 credit hours attempted in
the Fall and Spring semesters; a minimum of 8 credit hours must be attempted for the Summer term.

Dean’s List

The College publishes a “Dean’s List” at the end of each academic term. The list is composed of students who have
achieved a minimum grade-point average of 3.50 at the end of that particular term based on a minimum of 12 credit hours
attempted in the Fall and Spring semesters; a minimum of 8 credit hours must be attempted for the Summer term.

President’s Award for Excellence
The President’s Award for Excellence is the top academic award presented by Wake Technical Community College. This
award recognizes students who excel in academic achievement, attitude, attendance, and motivation.

Six students (one from each academic division) are selected to receive the President’s Award for Excellence during each
calendar year. Division deans and instructors select award recipients.

Each recipient receives a personal plaque of commendation, presented by the College President. Recipients’ names are
engraved on a trophy that is permanently displayed in the College’s trophy case.

Who’s Who Among Students In American Junior Colleges

Each spring, second-year students are nominated for Who’'s Who Among Students in American Junior Colleges based upon
the student’s scholarship ability; participation and leadership in academic and extracurricular activities; citizenship and
service to the College; and potential for future achievement.

ATTENDANCE POLICY

Absence

Absences from class are a serious deterrent to good scholarship. The College, therefore, stresses regular class attendance.
The College recognizes that students should have an opportunity to develop personal responsibility and should have some
discretion in attendance to meet the demands imposed by other responsibilities. Students anticipating absences should
notify their instructor in advance. If prior notification is not possible, the student should contact the instructor immediately
upon returning to the College to determine the next course of action.

Students are expected to be in attendance at least 90 percent of all scheduled class meetings. An absence is defined as
missing one-third or more of any regularly scheduled class meeting. In the event that a student's absences in a class
exceed 10 percent and the absences are not justified to the satisfaction of the instructor, the instructor will submit Student
Course Withdrawal Form to the Registration and Student Records Services Division , or to the email drop box designated for
withdrawals, to document the last date of attendance. An absence is defined as missing one-third or more of any regularly
schedule class meeting.

For information on grades associated with attendance policy violations, see section entitled “Assignment of Grades for
Attendance Policy Violations and Withdrawal’.

Tardiness and Early Departure

Students are also expected to arrive to class on time and stay for the entire class period; arriving late or leaving early
disrupts the learning environment. Because even the most conscientious students occasionally experience extenuating
circumstances, classroom doors will not be locked to enforce this policy, although doors may be locked for security or
pedagogical reasons. Doors will be opened for tardy students.

A pattern of tardiness and/or early departure will have consequences. Tardies and early departures will be considered part of
students’ attendance violations. Tardies and early departures not justified to the satisfaction of the instructor will be equated
to absences at a rate of one absence per two tardies and/or early departures. Students should see course syllabi or other
course documentation for specific details.

Accommodating Absences Due To Religious Observances

Wake Tech recognizes its legal and ethical responsibilities to accommodate students who must miss classes to participate in
religious observances. North Carolina law requires that students be permitted at least two excused absences per year for
these purposes. Wake Tech students are allowed up to two class days of excused absences per academic year for religious
observances.

It is the student's responsibility to contact the instructor for each course in which work will be missed. The student must
provide written notification to the instructor within the first two weeks of the semester, identifying the religious observance
and date of the planned absence.

2013-2014 Catalog Volume 35 | Wake Technical Community College
Last Updated 10/10/13 41



ACADEMIC POLICIES

Faculty members must provide a suitable accommodation for affected students. Specific accommodations may vary,
depending on course content, mode of instruction, and size of class.

Examples of suitable accommodations include but are not limited to:

Establishing a class policy allowing all students to drop one exam or assignment grade;
Providing an opportunity for a makeup exam or equivalent assignment;

Allowing extra-credit assignments to substitute for missed class work; and

Other reasonable accommodations determined by the course instructor.

Students are responsible for missed class content. Students must request and should be provided with any instructional
materials given out during their absence.

ADD, AUDIT & WITHDRAWAL POLICIES

Adding a Course

A student may change his registration by adding a course through the last day to add, as published in the academic
calendar. A student who finds it necessary to add a course should confer with his advisor. Adds may be completed via
WebAdvisor until the end of the published registration period. Adds after the registration systems close must be submitted in
person to the Registration and Student Records Services Division on a completed Request for Registration Override form
signed by the dean.

Dropping a Course

A student may change his registration by dropping a course prior to the 10% (subject to change) date of the semester/term.
A student who finds it necessary to drop a course should confer with his advisor. Drops may be completed via WebAdvisor
until the end of the published registration period.

Drops after the 10% date of the semester/term and on or prior to the 60% point of terms are considered withdrawals. A drop
during this time frame will result in a grade of "W.”

A student who drops a class is advised that this may affect his financial aid. Financial aid students may contact the Financial
Aid office to determine whether funds will be affected.

Audits

Registration (including tuition charges) for courses to be audited is the same as for courses to be taken for credit. Audit
courses carry no credit hours and earn no grade points. The student must submit a Request to Audit form to the Registration
and Student Records Services Division no later than the last day to add. Departmental approval to audit is not required to
audit at this point.

Students who would like to be considered for audit after the last day to add must obtain the signature of the instructor and
dean or dean's designee on the Request to Audit form before submitting it to the Registration and Student Records Services
Division. Audit requests will not be accepted after the mid-point of the term.

Withdrawal Policy
A student who finds it necessary to withdraw from a course, courses, or the College must initiate the withdrawal process
through one of the following ways:

1. Students may complete a Student Course Withdrawal Form. The form must be presented to the instructor of each
course from which the student is withdrawing. The instructor must note the student's last date of attendance on the
form. The student must also obtain signatures of Financial Aid staff or Veterans' Affairs staff if receiving financial aid
or veterans' benefits. The student should then submit the completed form to the Registration and Student Records
Services Division for grade processing.

2. Students may send an e-mail to the instructor of each course declaring the student's intent to withdraw. The
instructor will then submit the necessary information to the Registration and Student Records Services Division.

Assignment of Grades for Attendance Policy Violations and Withdrawals
A part of faculty responsibility at Wake Technical Community College is the assignment of student grades according to
methods which are professionally acceptable, communicated to everyone in the class, and applied to all students equally.
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Grade of W:

Students who withdraw or who are withdrawn for any reason, including attendance policy violations, on or before the 60%
point are assigned a grade of W. No grade of W will be assigned after the 60% date. In accordance with the state refund
policy for community colleges, there is no tuition refund allowable after the 10% date of the term, even for withdrawal for any
reason other than military deployment or death of the student.

Grade of WP:

A grade of WP is given when a student withdraws after the 60% point for a legitimate, extenuating circumstance such as
medical reasons, death in the family, change in job schedules (i.e., suddenly required to travel), changes in daycare, no
transportation, etc. It is the student’s responsibility to justify the extenuating circumstances to the satisfaction of the
instructor. The grade of WP counts the same as a W in the determination of the student's GPA. In accordance with the state
refund policy for community colleges, there is no tuition refund allowable after the 10% date of the term, even for withdrawal
for any reason other than military deployment or death of the student.

Grade of WF:

Students who withdraw or who are withdrawn after the 60% point with no legitimate, extenuating circumstances will be
assigned a grade of WF. If a student stops attending class before the last test, final project, and/or final exam and has
violated the attendance policy, then that student will receive the grade of WF. The grade of WF counts the same as an F in
the determination of the student's GPA. In accordance with the state refund policy for community colleges, there is no tuition
refund allowable after the 10% date of the term, even for withdrawal for any reason other than military deployment or death
of the student.

Grade of F:

A grade of F indicates that the student completed the class (continued to attend class without violation of the attendance
policy) but earned the F (failing) grade. If a student stops attending class before the last test, final project, and/or final exam
but has not violated the attendance policy, then that student will receive the grade earned, including zeroes for the work
missed. In accordance with the state refund policy for community colleges, there is no tuition refund allowable after the 10%
date of the term, even for withdrawal for any reason other than military deployment or death of the student.

Grade of | (Incomplete)

A grade of | may be given at the discretion of the instructor if the instructor decides that the student (who has contacted the
instructor to request an incomplete) has a legitimate reason for missing the last test, or final project, or final exam, or other
assignment. The instructor must make arrangements for the student to make up the work for the final grade(s) within the
time allowed for completion of incompletes (by the fifth week of the following semester). A grade of | will automatically revert
to a grade of F unless the work is made up and a Grade Change form is submitted by the instructor. In accordance with the
state refund policy for community colleges, there is no tuition refund allowable after the 10% date of the term, even for
withdrawal for any reason other than military deployment or death of the student.

Students enrolled in courses offered on schedules other than the standard sixteen-week semester and the regular summer
term should consult the Wake Technical Community College Planning Calendar to determine the last day to withdraw and
receive a grade of "W. "

In accordance with the state refund policy for community colleges, there is no tuition refund allowable after the 10% date of
the term, even for withdrawal for any reason other than military deployment or death of the student. Students who need to
withdraw due to medical reasons are advised to review the withdrawal policy.

ENROLLMENT STATUS
A full-time student is a person enrolled for twelve or more semester hours of credit in the fall or spring semesters and nine
or more semester hours of credit in the summer term.

A part-time student is a person enrolled for less than twelve semester hours of credit pursuing a degree, diploma, or
certificate program in the fall or spring semesters and less than nine semester hours of credit in the summer term.

A special student is any student who is enrolled in a credit course, but is not working toward a degree, diploma, or
certificate.

For financial aid purposes only, full-time status is 12 hours credit or more each semester.
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GRADES

Students are graded according to the following grade-point system in all courses, except Pre-Curriculum.

GRADE POINTS
Grade Per Credit Explanation

A 4 Excellent

B 3 Very Good
C 2 Satisfactory
D 1 Poor

Grade Per Credit Explanation

F 0 Failing

w 0 Withdrawal (prior to 60%)
WF 0 Withdrawal — Failing (after 60%)
WP 0 Withdrawal — Passing (after 60%)

Students in Pre-Curriculum Reading and English courses are graded according to the following system.

Grade Explanation

A Excellent

B Very Good

C Satisfactory

F Failing

w Withdrawal (prior to 60%)
WF Withdrawal — Failing (after 60%)
WP Withdrawal — Passing (after 60%)

Students in Pre-Curriculum Math courses (DMA or DMS course prefixes) are graded according to the following system.

Grade  Explanation
P Pass
R Repeat (maps to a F grade)
w Withdrawal (prior to 60%)
WF Withdrawal — Failing (after 60%)
WP Withdrawal — Passing (after 60%)

The following grades will not be used in computing the grade-point average.

Grade Explanation

AU Audit
FG Forgiven
Incomplete

In Progress (Pre-Curriculum and Multi-
entry/multi-exit classes only)

Never Attended

Pass (Developmental Mat and Cooperative
Education Use Only)

Repeat (Developmental Math Use Only)
Withdrew

Withdrew Passing (after 60%)

Transfer Credit

Credit by Examination

x40 v § 3 —

A grade of Incomplete (I) will be given only when circumstances justify additional time for the completion of a course. An
Incomplete must be removed by the end of the fifth full academic week of the term immediately following that in which the
Incomplete was incurred. If it is not removed by this date, the Incomplete will be recorded as an "F" in the student's
permanent record.

The grade awarded for participation in Cooperative Education will be either "P" (Pass) or "F" (Fail). These grades are not
used in computing the grade-point average. Grades are available online approximately two business days after the deadline
for faculty to submit final grades. To view grades, access WebAdvisor. Click on Current Students and select Grades under
Academic Profile. Grades are mailed at the end of the semester only to students who complete a Request for Official Grade
Mailer. Information regarding grade appeals is listed within the Student Rights and Responsibility policy.
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Computation of Grade-Point Average
The following process is used to determine a student's grade-point average (GPA):

1. Multiply the number of semester hour credits assigned a course by the number of grade points for the grade
received.

2. Add all the grade points together.

3. Divide the total grade points by the total number of semester hours attempted including grades of "F" and "WF.”

4. Whenever a course is repeated, beginning Fall 2006, the best grade (except when the repeat results in a grade of |,
IP, NA, AU, or X) will be used in the grade-point average computation.

Example of Grade-Point Average Computation

Hours Grade Per Semester

Subject Credit Received Hour Grade Points
English 3 A 4 12

Physics 3 D 1 3

Economics 3 B 3 9

Chemistry 5 F 0 0
Psychology 3 C 2 6

Total 17 30

Thirty grade points divided by 17 hours attempted equals a 1.76 grade-point average for work attempted in this example. A
GPA of 2.0 constitutes a "C" average. Hours attempted and grade points earned in previous terms should be included in the
above procedures to determine the cumulative grade-point average.

Course Repetition

A student may enroll in the same course up to three times during his or her academic career. Each attempt will be recorded
on the student's official academic record. Grades of NA (never attended) are recorded on the student's official academic
record, but are not considered a course repetition. The best grade earned in all the attempts is calculated in the GPA. The
dean responsible for the supervision of the course being taken may approve exceptions to this policy.

Beginning with registration for the fall 2013 semester, students will receive a registration block on their third attempt to
repeat a course. The official course repetition policy is not changing, so students will not be prohibited from enrolling in the
course. The registration block will serve as a tool to allow Curriculum Education Services to intervene before a student risks
violating the repetition policy. Students who receive a registration block on a third attempt to repeat a course should contact
the appropriate department for that course.

Grade Posting By Faculty

The Family Policy Compliance Office (FPCO), which is responsible for the administration of the Family Educational Rights
and Privacy Act (FERPA) at schools and colleges, has issued a technical letter stating that grades may not be posted by
Social Security Number (SSN), or part thereof, without the written consent of the student.

Wake Tech faculty are neither required to post grades nor prohibited from posting them; however, faculty may post grades
only for those students who have given their written consent. Even with student consent, full social security numbers must
never be used as identifiers.

Faculty should distribute FERPA Consent to Post Grades forms to students in classes for which they intend to post grades.
The consent forms should be turned in to the faculty member’'s dean with the final grade report and maintained for no less
than three years. After three years, grade report records may be destroyed provided no litigation, claim, audit, or other official
action involving the records has been initiated. If any official action has been initiated, the records should be destroyed in
office after the official action is complete and attendant issues resolved. (Item 45550, Records Retention and Disposition
Schedule Amendment, as amended August 1, 2002).

For faculty posting grades electronically on Blackboard, written consent is not required provided a student's grade is posted
where only the student can access it with a secure password (i.e., individual grade books). Faculty may not post grades on
a Blackboard site to which all class members have access; such an action would constitute the disclosure of personally
identifiable information without student consent.
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Faculty may send grades to individual students via email only when there is written authorization from the student on file.
Authorization should be maintained by the instructor and College registrar; WebAdvisor will be the official means of final
grade notification.

Grade Forgiveness

A student who has not been enrolled in curriculum courses in the College for 60 consecutive months (five years) or longer
may submit a Grade Forgiveness request to the Registration and Student Records Services Division. Under this policy, the
student may request that previous grades of "WF" or "F" not be used in calculating the cumulative grade point average. A
grade of FG will replace the original grade on the transcript: however, the FG grade is not included in the GPA. This ruling
has no bearing on any other institutions or how they calculate GPA.

Prior to re-evaluation for grade forgiveness, the student must be re-admitted to the college, register for courses, and
complete at least 12 credit hours of course work at the 100 level or above, with a minimum quality point average of 2.0.
Requests for re-evaluation are processed weekly, and the student will be notified in writing at the mailing address on file. A
student may request grade forgiveness only once while at Wake Tech.

Satisfactory Academic Progress

At the end of each academic term, students’ semester and cumulative grade point averages (GPAs) are calculated. Each
student is expected to make satisfactory progress, defined as a cumulative GPA of at least 2.0, based on credit hours
attempted. Students with the minimum cumulative GPA are considered to be in good standing.

Credit hours for pre-curriculum courses are not counted in credit hours attempted; thus, grades from pre-curriculum classes
are not counted toward cumulative GPA. Likewise, courses with a grade of NA (never attended), AU (audit), X (challenged),
W (withdrawn), or WP (withdrawal passing) are not considered in credit hours attempted and are not counted toward
cumulative GPA.

Academic Standing Levels

Warning

If the cumulative GPA of a student is below 2.0 at the end of the spring semester, when final grades are submitted to the
Registrar, the student will be placed on academic warning. Students who have been placed on academic warning will
receive e-mail notification from Student Services at their college-issued address. Students on academic warning will be
encouraged to consult with a Student Services advisor or faculty advisor within the first ten days of the semester to learn
about available academic and counseling services.

Probation

If the cumulative GPA of a student who is already on academic warning remains below 2.0 at the end of the spring semester,
when final grades are submitted to the Registrar, he or she will be placed on academic probation. Students who have been
placed on academic probation will receive e-mail notification from the Curriculum Dean of Registration & Student Records at
their college-issued address.

Students on academic probation will have a restriction placed on their record by the Registrar to prevent access or continued
access to the registration system and will be required to meet with a Student Services advisor or counselor to develop an
Academic Success Contract. Depending on the student’'s major, the advisor should release the restriction to restore the
student’s access to the registration system once the Academic Success Contract has been created and signed by the
student.

Suspension

If the cumulative GPA of a student who is already on academic probation remains below 2.0 at the end of the spring
semester, when final grades are submitted to the Registrar, he or she will be placed on academic suspension. Students who
have been placed on academic suspension will receive e-mail notification from the Curriculum Dean of Registration &
Student Records at their college-issued address.

Suspension means that students are blocked from registering for classes and may not remain in any classes for which they
have pre-registered. The Registrar will drop registration for suspended students when the notifications are sent. The
Registrar will authorize a refund of any tuition and fees paid. The Financial Aid Director will cancel financial aid for the term.
Students on academic suspension are not allowed to participate in college functions, including but not limited to athletics,
student activities, and clubs; or to use college facilities, such as the student lounge, etc. As non-enrolled students, they are
considered visitors and must abide by college rules for visitors.

Appeal Process for Students on Academic Suspension

Students on academic suspension may request an appeal in order to continue their enrollment by submitting an Appeal of
Academic Suspension form to the Registrar. The appeal will be considered by the Academic Standing Review Committee if
the student’s transcript shows that while the cumulative GPA of 2.0 has not been achieved, significant progress has been
made. Significant progress would mean a minimum 2.0 GPA for the most current term and/or a grade of C or better in all
pre-curriculum courses for the current term. Appeal decisions will be sent to the student’'s Wake Tech e-mail address.
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If the appeal is approved, the student must meet with a counselor or advisor to develop an Academic Success Contract; the
registration hold will then be removed to restore the student’s access to the registration system. Students should understand
that course availability may be limited, and that there should be no expectation of availability of the courses from which they
may have been dropped. A student who fails to adhere to the conditions specified on the Academic Success Contract, at any
point during the semester, will have his registration deleted. Students who have been granted an appeal are not eligible to
participate in intercollegiate athletics, as the primary goal is to improve academic performance.

If the appeal is denied, the student must sit out for one semester.

Reinstatement Process for Students Not Appealing Academic Suspension
Students who choose not to appeal their academic standing may request reinstatement for a future term (after sitting out one
term of suspension) by submitting a Reinstatement Request to the Counseling Services Department.

In order for reinstatement to be considered, students must attend a required Student Success Workshop sponsored by the
Counseling Services department. Requests for reinstatement must be received one month prior to the start date of the term
for which the student wants to re-enroll.

Satisfactory Progress in Health Sciences Curricula
Certain policies pertaining to student progress in the Health Sciences curricula differ from general College policies. These
policies will be given to each student enrolled in a Health Sciences curriculum.

Satisfactory Progress in Pre-Curriculum Courses

The objective of the pre-curriculum program is to assist students in obtaining the academic skills they need to succeed in a
curriculum program. Therefore, a student taking required pre-curriculum courses must earn a grade of "C" or better to
progress to a curriculum program or to the next level in a pre-curriculum course. A grade of "F" requires the student to repeat
the course.

Graduation Requirements

To be eligible for graduation, a student must complete all prescribed courses for the curriculum in which he or she is
enrolled. Students must have a cumulative GPA of 2.0 in their program of study. Grade-point average is calculated by
dividing the total number of grade points earned by the total number of credit hours attempted. Courses used in this
calculation are those completed at Wake Technical Community College and listed in the student's curriculum outline as
“minimum requirements,” along with any additional courses approved by the appropriate academic dean.

Students must complete a minimum of 25 percent of hours required for a degree, diploma, or certificate in residence at Wake
Technical Community College. Final coursework must be completed in residence at Wake Technical Community College.

In order to graduate, each student must fulfill all financial obligations to the College, including graduation fees. Graduation
fees are to be paid during registration for the term in which the graduation requirements will be completed.

GRADUATION

Graduation exercises are held at the end of the fall and spring semesters for all students who have completed degree or
diploma requirements since the last graduation. Prospective graduates must request a graduation clearance by submitting
an "Application for Graduation" form to the Registration and Student Records Services Division. The deadline for submitting
this application is the last day of registration of the term in which the student will complete the requirements for the degree,
diploma, or certificate.

Potential Summer graduates who will enroll in their final coursework are allowed to participate in the May graduation
ceremony. They must request a graduation clearance by submitting an “Application for Graduation” form to the Registration
and Student Records Services Division by the last day of registration for the Spring term.

Persistence Toward Graduation
Information concerning the rate of persistence toward graduation for Wake Technical Community College may be obtained
from a member of the counseling staff.

POLICY CHANGES
Any statement in the Wake Tech Catalog is subject to change by the College.

New policies and upcoming policy changes will be communicated to students on the official Updates Web page, located at
http://Updates.waketech.edu and via their assigned my.waketech.edu.

Students are provided an email address upon acceptance and enrollment to the College. Should they choose not to receive
communication via e-mail, they must refer to the official Updates Web page for information.

2013-2014 Catalog Volume 35 | Wake Technical Community College
Last Updated 10/10/13 47


http://updates.waketech.edu/

ACADEMIC POLICIES

PRE-CURRICULUM

The Pre-Curriculum program is designed to prepare students for college-level coursework by helping them develop the
reading, English, and mathematics skills required for entry into curriculum courses. Any person who has a high school
diploma or a GED may enroll in pre-curriculum courses. The number of courses and the time required to complete them will
vary. Some students may need only one course, while others may take several semesters to complete a series of courses.

Students are placed in pre-curriculum courses on the basis of their admissions test scores, the recommendation of their
advisor or instructor, or their own voluntary selection. Students who require pre-curriculum courses in more than one
discipline will be required to take a study skills course, ACA 090. This course has been designed to improve pre-curriculum
students’ success in both pre-curriculum and curriculum courses. Depending on individual circumstances and pending
advisor approval, students may take pre-curriculum and curriculum courses during the same term. Most pre-curriculum
courses are offered every term, both day and evening. A student taking required pre-curriculum courses must earn a grade
of "C" or better on a seven-point scale to progress to the curriculum program or next pre-curriculum course level. A grade of
"F" requires the student to repeat the course.

Pre-Curriculum Courses:
ENG 070, ENG 080, ENG 090, RED 070, RED 080, RED 090, MAT 050, MAT 060, MAT 070, MAT 080, and ACA 090

PREREQUISITES

Some courses may have pre-requisite or co-requisite course requirements, which ensure that the student is ready to move
on to a higher level course. All students are required to successfully complete the course prerequisites and co-requisites
listed before enrolling. Students who do not have confirmed prior credit, equivalency via placement test scores, or transfer
equivalency that satisfies the stated prerequisites and co-requisites may be administratively dropped from the course.
Course prerequisites and co-requisites may be found by clicking on the course number on WebAdvisor course schedules.

As this information is public and available, students who drop on their own or due to a faculty-requested drop after the first
day of class and before the published 10% date, are only eligible for a 75% refund. Therefore, students are advised to
review course prerequisites and co-requisites carefully before enrolling.

SECURITY OF STUDENT RECORDS

Annual Notice To Students Of Their Rights Under The Family Educational Rights And Privacy Act Of 1974

Wake Technical Community College complies fully with the Family Educational Rights and Privacy Act of 1974 (FERPA) and
informs students of their rights under FERPA three times per year (by the fifth day of the fall, spring, and summer terms) via
their college-issued email accounts. FERPA, as amended, protects the privacy of educational records, establishes the rights
of students to inspect and review their educational records, and provides guidelines for the correction of inaccurate or
misleading data through informal and formal hearings. To the extent consistent with FERPA, students who seek the
correction of inaccurate or misleading data or who have other complaints should follow the grievance procedure found in the
college catalog. . Students also have the right to file complaints with the Family Educational Rights and Privacy Act Office
concerning alleged failures by the college to comply with FERPA.

Wake Tech's policy establishing its intent to comply with FERPA is published in the college catalog. Procedures
implementing the provisions of FERPA are published in the college catalog. . Questions concerning FERPA and Wake
Tech's policy should be directed to the Enrolilment and Records Services Division.

Care of Records:

Policies and Procedures

Wake Technical Community College, in the execution of its responsibilities to students, maintains accurate and confidential
student records. The college staff recognizes the rights of students to have access to their educational and personal records
in accordance with college policy and the Family Educational Rights and Privacy Act of 1974.

Definition of “Educational Records”

The term "educational records" as defined under the provisions of FERPA includes files, documents, and other materials that
contain information directly related to students and that are maintained by an educational institution or an authority on behalf
of the institution.

The term “educational record,” under the provision of the act, does not include the following:

1. Records of institutional, supervisory, and administrative personnel that are in the sole possession of the maker and
that are not accessible or revealed to any other person except a substitute for the above-named personnel.

2. Records and documents of security officers of the institution that are kept apart from such educational records.

3. Records of students that are made or maintained by physicians, psychiatrists, psychologists, counselors, or other
recognized professionals or paraprofessionals acting in their official capacity; and that are made, maintained, or
used only in connection with a provision for treatment of the student and not available to anyone other than persons
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providing such treatment, except that such records can be personally reviewed by a physician or other appropriate
professional of a given student's choice.
4. Records of alumni or former students.

Students may not review or inspect:

1. Financial records of the parents of the students or other information therein contained.
2. Confidential recommendations, if the student has signed a waiver of his or her rights of access, provided that such
a waiver may not be required of the student.

Control Provisions on Student Records and Student Information

The official student file shall not be sent outside the Wake Tech Admissions Office, Registration and Student Records
Services Division, Financial Aid Office, Placement Office, or Cooperative Education Office except in circumstances
specifically authorized in writing by the President or appropriate vice president.

Students have the right to inspect their own records as covered by FERPA, whether recorded in hard copy, electronic data
processing media, or microfilm. The registrar has been designated by the college to coordinate the inspection and review of
student records. Requests to review records must be made in writing, specifying the item or items of interest. Records will
be made available for review within forty-five (45) days. Upon inspection, students are entitled to an explanation of any
information contained in the record.

Students may have copies of their records except:
1. When a financial "hold" exists.
2. When the copy requested is a transcript of an original or source document that exists elsewhere.

A fee of $.50 per page will be charged for copies of records other than the student's transcript(s) of academic records.
Transcripts and other information, except as provided by FERPA, are released only with the written consent of the student.
Such written consent must:

1. Specify the records or data to be released, to whom it is to be released, and the reason(s) for release.

2. Be signed and dated by the student.

Disclosure of Information without the Student’s Consent

Educational records will be disclosed without written consent of students to properly identified and authorized
representatives of the Comptroller General of the United States; the Secretary of Education; state educational officials; and
the Department of Veterans Affairs, for audit and evaluation of federal and state-supported programs or in connection with
enforcement of the federal or legal requirements that relate to such programs. Routine requests for student data from
agencies such as the Department of Education, OEQO, research agencies, and state-reporting agencies may be honored
without prior approval of the student only in formats where students are not identified. In the course of fulfilling its contractual
obligations with third party vendors, the college recognizes that the third party vendor is acting as a legal agent (“school
official”) of the college and will use the confidential information for the purposes stated in the agreement. Currently, the
college has entered into agreements with vendors that include but are not limited to the following:

Barnes and Noble Bookstores
Higher One

National Student Clearinghouse
Maxient Student Conduct Manager
College Foundation Incorporated (CFl) School Services
Visual Zen

Academic Works

Hyland

Informer

Starfish

MAP

Confidential information requested by anyone other than federal or state agencies as specified above will be released only
under the following conditions:

1. An official order of a court of competent jurisdiction.
. Asubpoena: Students will be notified immediately by registered mail that their records are being subpoenaed.
3. At the request of the parents of a student, upon receipt of a certified copy of their most recent Federal Income Tax
Form naming the student as a dependent.

Requests for confidential information will be honored without prior consent of the student in connection with an emergency, if
the knowledge of such information by appropriate persons is deemed necessary (by a responsible person) to protect the
health or safety of the student or others.
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Faculty and administrative officers of the College who demonstrate a legitimate educational need will be permitted to look at
the official student record of a particular student.

Directory Information
The College may make the following directory information available to the public unless the student notifies the registrar in
writing by the end of the first week of the term that such information is not to be made available.

Student's name

Date of birth

Address

Major field of study or program

Dates of enroliment

Degrees, diplomas, or certificates received
College honors

NookwN-~

The college designates the following categories of student information as “limited-use directory information”:
1. Students’ college-issued electronic mail addresses
2. Photographs, videos, or other media containing a student’s image or likeness

As designated limited-use directory data, this information will not be provided to external parties not contractually affiliated
with the college. Use and disclosure of this information shall be limited to (a) publication on websites hosted by, on behalf of,
or for the benefit of the college; (b) college officials who have access, consistent with FERPA, to such information and only in
conjunction with a legitimate educational interest; and (c) external parties contractually affiliated with the college, including
official third party vendors and partner institutions with a joint memorandum of understanding.

Any release of student information for public use or use by the media, except for the specified directory information and
limited-use directory information detailed above, must have the prior written approval of the student(s) involved.

Record of Access

A record of access to the official student record will be maintained within the record itself. This record will show the name,
address, date, and purpose of the person(s) who have been granted access. All persons who have access will be included in
this record except those institutional employees who, because of the nature of their duties, have been granted access.

Student’s Rights to Question Contents of Official Records
A student has the right to view his official records as maintained by the college; furthermore, a student may question any
inaccurate or misleading information and request correction or deletion of that data from the official records.

All such requests will be sent to the registrar and will become a part of that student's record.

All requests for correction of a student record will be acted upon within 45 days of receipt of that request. If the custodian can
verify that such data is, in fact, in error, appropriate corrections will be made and the student will be notified in writing. In the
event that the registrar fails to resolve the request to the student's satisfaction, the student may continue the grievance
through compliance with the grievance procedure found in the college catalog.. If the outcome of the grievance is in
agreement with the student's request, the student will be permitted to review his record to verify that the change has been
made correctly. If the student's request is denied, he will be permitted to append a statement to the record in question,
showing the basis for his disagreement with the denial. Such appendages will become a permanent part of the record.

WE ARE HERE TO HELP!

Location

Registration & Student Records Services

9101 Fayetteville Rd., Raleigh, NC 27603 (401 South - Main Campus)
Student Services Building, Room 243A

Monday-Thursday from 8:00 a.m. - 6:00 p.m.

Friday from 8:00 a.m. - 5:00 p.m.

Phone
919-866-5700

Website
http://www.waketech.edu/student-services/registration-student-records
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STUDENT SERVICES

VISION, VALUES, AND MISSION
Our vision is to eliminate barriers and create opportunities that enable all students to experience success. Our actions are
guided by these values:

The well-being of all students

Innovation in problem solving

The positive affirmation of student achievement

Professionalism and ethical behavior

Cooperative and collaborative efforts that include enthusiasm, respect, and humor

Our mission is to provide the resources to assist, enhance, support and sustain student enrollment, learning, and
development in order for all students to experience success and complete their educational goals.

ACADEMIC SUPPORT & OPPORTUNITIES

Academic Advising
Wake Tech employs professional Academic Advisors, Student Success Counselors, and Faculty Advisors to provide
students with the most effective guidance possible as they pursue academic and career goals.

Students are responsible for planning their programs of study, with the assistance of their assigned advisor or counselor,
including

1. keeping up to date with college and division curriculum requirements;
2. keeping informed of academic deadlines and changes in academic policies; and
3. consulting with the appropriate advisor or counselor at pre-registration periods and other times as needed

College/University Transfer Students in the A.A., A.F.A., AS., or A.S: Engineering programs are assigned to either an
Academic Advisor or a Student Success Counselor. Academic Advisors and Student Success Counselors are available on a
walk-in basis to assist students with program requirements, course planning, and career goals.

Associate in Applied Science (AAS) Students in degree, diploma, or certificate programs see an Academic Advisor or
Student Success Counselor for assistance in their first semester; after that, each AAS student will see an assigned Faculty
Advisor. Faculty Advisors are available during regularly-scheduled office hours.

Bookstore
Website: http://bookstore.waketech.edu
Students are encouraged to take advantage of online ordering and home delivery.

Students may purchase from the College Bookstore necessary books, software, computer and general supplies, and other
items such as stationery, class rings, and pins. Book buy back available for all books with market value at any time during
the semester regardless of the source of purchase.

Locations and Hours

Main Campus

8 a.m.-7 p.m., Monday-Thursday

8 a.m.-3 p.m., Friday

Special hours of operation are posted on the bookstore door as needed.

Northern Wake Campus
8 a.m. -2 p.m., Monday-Thursday
8 a.m. -12 p.m., Friday

In addition, both bookstores will open from 5:30 p.m. — 6:30 p.m. every Monday and Tuesday night. A temporary bookstore is
located at the Health Sciences Campus at the beginning and end of each semester for approximately two weeks.

Students should be aware of the following operational policies of the Bookstore:
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1. Required textbooks for a particular term are available through the drop/add period. Immediately following the tenth
academic day of a semester, most of the unsold books are returned to the publishers.

2. Cash refunds for returned books will only be authorized with presentation of the bookstore cash register receipt.
Books returned for refund must be new and in undamaged condition containing no writing or marks. Requests for
refund for books must be made during the first ten academic days of the semester.

3. A special order for a book may be placed through the bookstore by furnishing the title, author, edition, and publisher
of the book. Students may purchase books online at http:/bookstore.waketech.edu.

Student Success
The Student Success Department provides an array of resources and services to support students in setting and attaining
academic and career goals.

e  First Year Experience: Student Success Counselors provide a structured program of services for select first-time-
in-college students. Services include academic advising, career exploration and goal-setting, and other activities
targeted at engaging new students.

e Academic Success Counseling: Student Success Counselors help students address academic difficulties such
as low grades, poor study habits, and test anxiety. They also assist students with general problem solving and with
the challenges of balancing college, work, and family. Student Success Counselors may also refer students to other
academic support services on campus as appropriate.

e Workshops: Workshops are offered on stress management, test anxiety, time management, improving academic
success, practical college survival strategies, and many other topics.

Locations and Hours

Main Campus: Student Services Building, Room 137
8 a.m.-6 p.m., Monday-Thursday
8 a.m.-5 p.m., Friday

Northern Wake Campus: Building A, Room 223
8 a.m.-6 p.m., Monday-Thursday
8 a.m.-5 p.m., Friday

For More Information
919-866-5460

Individualized Learning Center (ILC)

Free services are available at Main Campus, Health Science Campus, Northern Wake Campus, Western Wake Campus,
Public Safety Education Campus, and on-line for Distance Learning students.

The Individualized Learning Center (ILC) offers study opportunities geared to the academic needs of individual students
through the Writing /Study Skills Center, the Foreign Language Help Center, the Math/Computer Center, and the Health
Sciences Center:

¢  One-on-one tutoring

¢  Online support for distance learning students
e  Computer-assisted instruction

e Videocassettes, CDs, DVDs

e Instructor-directed workshops

Any Wake Tech student or employee may use the ILC at his or her convenience. All users must present a valid Wake Tech
ID to register and use the timekeeping system.

Admission test preparation (COMPASS, TEAS, and others) is available through independent study or by qualifying for
services in the Basic Skills Center. Challenge exams for certain Wake Tech courses are available with proper identification
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and approval paperwork from the academic department. An independent study, self-paced tutorial program for proficiency in
high school level Chemistry can be completed through independent study in the ILC.

ILC CAMPUS LOCATIONS

Main

ILC, Room 112

9101 Fayetteville Rd.
Raleigh, NC 27603
919-866-5276

Northern Wake
Math and Science
Bldg., Room 213
6600 Louisburg Rd.
Raleigh, NC 27616
919-532-5548

Western Wake
Learning Resource
Center

ILC, 200E

3434 Kildaire Farm Rd.
Cary, NC 27518
919-335-1028

Public Safety Education
Room 1611

321 Chapanoke Rd.
Raleigh, NC 27603
919-866-6100

Health Sciences
ILC, HEB 208

2901 Holston Lane
Raleigh, NC 27610
919-747-0233

Hours may vary within each skills center. Please call ahead to check availability or check the ILC website,
http://ilc.waketech.edu.

English As A Foreign Language (EFL)
Website: http://efl. waketech.edu/

The English as a Foreign Language (EFL) department offers academic English courses for individuals whose native
language is not English and who wish to study at the college and university level in the United States. These courses
comprise an intensive English language program that focuses on language for academic purposes; courses are offered on
four proficiency levels in grammar, composition, reading, and listening/speaking. See the course descriptions listed as EFL
in the course descriptions sections of this catalog for specific course information. This program meets the requirements for
those students who have a student visa. Prospective students who wish to obtain a student visa should go to the
International Student website at http://efl.waketech.edu. Tuition rates are the same as those for other curriculum classes

offered at Wake Tech.

The EFL office is located on the Main campus in the Technical Education Building, Room 109. Prospective students can call
919-866-5325 for more information.

College ID
Students

A college ID card (student photo identification card) will be provided to each registered student. The college ID card must be
carried by the student at all times. Students on all campuses which includes, Main, Northern, Health Sciences, Western and
Public Safety must obtain a current semester validation sticker that will be affixed to their card (effective Fall 2010).

Semester validation stickers can be obtained at various locations on each campus.

The card is required for using campus services and attending campus functions and also serves as a library card. Campus
security or any college official may ask a student for the college ID card at any time while on campus or at any off-campus
activity sponsored by the college. Students without a valid college ID card will be asked to leave the campus unless their
purpose can be substantiated by a college official. The initial college ID card will be free; a duplicate will cost the student

$5.00. .

The College reserves the right to change days and times of availability as needed.

Main Campus

8 a.m.-5 p.m., Monday-Friday

Northern Wake Campus

8 a.m.-7 p.m., Monday-Thursday

8 a.m.-4 p.m., Friday

Health Sciences Campus
8 a.m.-5 p.m., Monday-Friday

Western Wake Campus

8 a.m.-1 p.m., Monday-Friday

Public Safety Education Campus
8 a.m.-4:30 p.m., Monday-Friday

Last Updated 10/10/13
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Employees and Volunteers

A college ID card will be provided to each employee and volunteer. The college ID card or another name badge must be
worn by the employee or volunteer at all times while on any Wake Tech campus or when conducting official Wake Tech
business off campus.

Career and Employment Resources
Website: http://careers.waketech.edu

The Career and Employment Resources division offers support to students, graduates, and alumni in the
development of curriculum-related skills (through experiential education) and job search and success skills.

Cooperative Education (Co-op) is an academic program combining classroom instruction with practical work experience,
paid or unpaid, that relates directly to students’ curriculum studies. The combination of theory and practice allows students to
explore career choices while earning academic credit and even income. Students may access the Co-op link above for
additional information and eligibility requirements.

Because of the intrinsic value Cooperative Education has for students, it is a requirement in many technical and vocational
curricula at Wake Tech. In some cases, Co-op credit can be applied to satisfy electives and other requirements. (The
College reserves the right to add, remove, or alter the Co-op component in any curricula, as needed.)

Student eligibility for a Co-op work assignment is determined by the Coordinator of Cooperative Education, based on the
student's prior work experience, academic performance, health/fitness for the assignment, attitude, appearance, and other
select criteria, as well as position availability. Every effort is made to find Co-op work experiences for all students; however,
placement cannot be guaranteed. If eligible, the student is interviewed by potential Co-op employers. Once a student
accepts a Co-op employment position, he or she must satisfactorily complete all orientation sessions, seminars, and
assignments in order to graduate; completion will be verified by the student’s academic advisor or the Coordinator of
Cooperative Education. Co-op courses completed for one program may not count toward the completion of another program.

The Cooperative Education program is designed to be as flexible as possible, to accommodate individual career plans.
Students may choose part-time, full-time, or other work arrangements for their Co-op experience, depending on employers’
needs.

As its name suggests, Cooperative Education involves the cooperation of Wake Technical Community College, Wake Tech
students, and participating employers. The program, therefore, has guidelines and procedures to which all parties must
adhere. The benefits of cooperative education are numerous:

Benefits to Student
e Relates theory to practice and helps improve students’ academic motivation
e Creates an opportunity to learn and apply job skills (preparing a resume, networking, interview skills, etc.)
e Helps the student develop and enhance interpersonal skills
e Provides professional experience prior to graduation as well as post-graduation employment opportunities
e Paid Co-op positions provide income for students. (Note: some Co-op positions are unpaid.)

Benefits to Employer
e Provides a cost-effective resource for recruitment as well as access to a diverse pool of potential employees

e Results in lower training costs for those students who are later hired as regular employees
e Enhances college relations and provides employers with a unique opportunity to have input into the curriculum.

Wake Tech began offering its students the benefits of Cooperative Education in 1966 and was the first community college in
North Carolina to do so. Students who participate in Co-op enter the highly-competitive job market with several months of
work experience in addition to their diploma or degree. Experience may provide a decided advantage in the search for
employment.

Employment Resources at Wake Tech (which include assistance with the development of important job search skills and
access to information on employment opportunities) are for curriculum education students seeking full-time employment
upon graduation and for those seeking part-time, temporary employment while enrolled at the college. Services are also
available to alumni of curriculum education programs for five years following graduation. The Career Readiness and
Employment Resources division coordinates all on-campus employer and military recruiting as well as managing job boards
for part-time and full-time employment, internships, and Cooperative Education opportunities. Each curriculum program
offered at Wake Tech is actively engaged in the development of relationships with employers and the creation of job
opportunities for students and alumni.
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The College does not guarantee employment to any student or employees to any employer. Services are offered at no
charge to employers or to students and alumni.

Libraries
Wake Technical Community College operates five libraries, as well as providing student resources through a library website
at http://library.waketech.edu

Library services are free, and any Wake Tech student or employee may use any of the library services or resources at his or
her convenience. All users must complete a library application form and have a valid Wake Tech photo ID, in order to
establish a library account.

Library Location Hours of Operation Library Location Hours of Operation
Main (Howell) Northern Wake
9101 Fayetteville Rd. Mon. =Thur.: 7:30 a.m. -9 6600 Louisburg Rd. Mon. — Thur.: 7:30 a.m. -9
Raleigh, NC 27603 p.m. Friday: 7:30 a.m. — 5 p.m. | Raleigh, NC 27616 p.m. Friday: 7:30 a.m. - 5
919- 866-5644 Saturday: 9a.m. — 1 p.m. 919- 532-5550 p.m.
Sunday: Closed Saturday: 9a.m. -1 p.m.
Sunday: Closed
Health Sciences Public Safety Education
2901 Holston Ln. Mon. =Thur.:7:30 a.m. — 9 p.m. | 321 Chapanoke Rd. Mon. — Friday: 9 a.m. -3
Raleigh, NC 27610 Friday: 7:30 a.m. -5 p.m. Raleigh, NC 27603 p.m.
919- 747-0002 Saturday: Select dates each 919- 866-6107 Saturday: Closed
semester Sunday: Closed

Sunday: Closed

Western Wake

Millpond Village Mon. =Thur.: 8 a.m. —4 p.m.
Room #252 Friday: 8 a.m. — 3 p.m.

3434 Kildaire Farm Rd. Saturday: Closed

Cary, NC 27518 Sunday: Closed

919- 335-1029

Each library location offers the following services and resources:
Access to print (books, periodicals) and audiovisual materials (DVD, VHS, audio books)

Electronic databases (NC LIVE, SIRS, JSTOR, Cochrane Library, Science Direct, and more)
Interlibrary Loan

Online Renewals

Research Guides & Tutorials and Database Instruction

Ask-A-Librarian Services (Email, Instant Messaging, and NC KNOWS - Virtual Reference)

S S o

Overdue Materials & Fines
Books - $0.10 per day, per item (max. $10.00)
Audiovisual & Special Reserve ltems - $1.00 per day (max. $10.00)

Fines should be paid in a timely manner to avoid registration blocks. Students with outstanding library fines of $5.00 or more
will not be allowed to register for the next semester or obtain their semester grades. At this time, the final notice is mailed
and student records will be blocked until all materials are returned and fines are paid.

Student Government Association

The Student Government Association (SGA) is the campus organization that represents the interests of all Wake Tech
students. Each curriculum student enrolled at Wake Technical Community College is required to pay the Student
Administration Fee and shall be a member of the Wake Technical Community College Student Government Association and
governed by its rules and regulations.

Visit http://studentactivities.waketech.edu/clubs/sga to learn more about Wake Tech's SGA.

Student Handbook

All regulations and policies pertaining to student conduct are listed in the student handbook. The handbook may be viewed
online at http://handbook.waketech.edu. Students are responsible for reading the information in the student handbook. One
of the conditions of enroliment is the student must follow the Student Code of Conduct, which is located in the Student
Handbook.
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Student Publications
Wake Tech’s Student Government Association sponsors a newspaper, titled The Student Voice, which is written, edited, and
managed by students with the assistance of an advisor from the Art, Humanities, and Social Sciences Division.

Publications Policy

Publications are defined to include but are not limited to the following: newspapers, pamphlets, newsletters, brochures,
flyers, books, posters, or magazines. Publications may not be printed or distributed without official approval of the Dean of
Students. Approved campus organizations may post and distribute their publications if said publications have been approved
by the president of the organization, the organization's advisor, and the Dean of Student Development.

All publications (print, electronic, or other) containing URLs or references to the Wake Tech web site must be sent to the
webmaster (webmaster@waketech.edu) prior to finalization to ensure that URLs are listed correctly.

Publications containing profanity, language that is offensive to race, sex, or creed, grammatically incorrect statements, and
misspelled words will not be approved for printing or distribution. All publications must represent the dignity, mission, and
standards of the College. Organizational publications must also be consistent with the philosophy and mission of the
organization.

The College reserves the right to rescind approval for on-campus activity for any organization that violates this policy.
Individuals found guilty of not conforming to this Publications Policy will face disciplinary action, including suspension from
the College.

From time to time, changes made to published, College policies will affect students. The College reserves the right to make
such changes and holds students responsible for keeping themselves informed about these changes. Announcements of
changes will be emailed to student’s “my.waketech.edu” email address and can be found online at
http://updates.waketech.edu/ or distributed through the electronic newsletter, which is sent to all currently enrolled students.

This policy does not apply to off-campus groups and individuals. Off-campus groups and individuals are allowed to distribute
their publications in the designated areas of the main campus and the north campus in accordance with the College’s
Solicitation policy. See General Information, Solicitation.

Wake Tech Alumni Association

The College encourages its alumni to share information about personal and professional accomplishments through a link on
the College website. Inquiries about alumni news should be directed to the College’s Foundation Office. An online alumni
magazine is in development.

ATHLETICS

The mission of Wake Tech's athletics program is to enhance the college experience for all students by promoting fitness,
building awareness of the importance of lifelong physical activity, and developing character and leadership ability through
athletic activities and events. Wake Tech encourages all students to participate in athletics, develop athletic skills and
abilities, and strive to realize their full potential.

The program offers high-quality instruction and support services with the collaborative efforts of faculty, staff, administration,
trustees, and the community. Wake Tech offers equal opportunity for all in compliance with the regulations of Title IX and
adheres to an established code of conduct for all athletes and program participants.

Wake Tech is a proud member of the National Junior College Athletic Association (NJCAA), Region X.

Support Wake Tech athletics: Become an Eagle Club member! Learn more at athletics.waketech.edu.

STUDENT CHAPTERS OF PROFESSIONAL ORGANIZATIONS & CLUBS

The Office of Student Development supports and encourages professional organizations and clubs at Wake Technical
Community College. Professional organizations and clubs give students a unique opportunity to develop leadership skills,
network with professionals in a given field of study, and get involved. Students interested in joining a club should visit the
Office of Student Activities in the Student Services Building on the Main Campus.

A complete listing of clubs is available online at http://studentactivities.waketech.edu/clubs/.

GUIDELINES FOR ORGANIZATION APPROVAL
All student organizations must be approved by the College through the Office of Student Development. The following are
procedural guidelines for obtaining new student organization approval:

e Students wishing to create a new organization must request an application from the Director of Student Activities.
The application period for establishing a new organization is spring semester; applications received during the fall
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semester will be considered for approval for the following academic year. The application must include the name of
the organization, its purpose, objectives, recommendation for a faculty advisor, procedures for electing officers,
means and methods for financing, and other information as requested by the Dean of Students.

e The organization must receive approval from the Director of Student Activities, the Dean of Students, the Senior
Vice President of Student Services, and the President of the College before becoming an official college
organization

DISABILITY SERVICES

The mission of Disability Support Services (DSS) is to adapt the College’s general services to the specialized, individual
needs of otherwise qualified students with disabilities, for the purpose of providing equal access to all programs, facilities,
and activities.

Students requesting disability accommodations from the College must self-identify to Disability Support Services. Students
are required to submit current documentation of their disability to DSS to determine eligibility prior to the implementation of
services. Students requesting accommodations from the College must have a disability as defined by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act. Self-identification and providing documentation can be
initiated at any time; however, the student must allow reasonable time for accommodations to be implemented.

Consistent with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, Wake Technical
Community College is committed to equality of educational opportunity and ensures that no qualified person shall by reason
of a disability be denied access to, participation in, or the benefits of any program or activity operated by the College. Each
qualified person with a disability shall receive necessary reasonable accommodations to ensure equal access to educational
opportunities, programs, and activities in the most integrated setting appropriate.

To obtain additional information or to read documentation guidelines and/or DSS Policies and Procedures, please go to the
DSS website http://disabilityservices.waketech.edu or contact the DSS office at 919-866-5670 or by Sorensen Video Phone
(919) 324-1508.

ONLINE / eLEARNING SUPPORT

Wake Technical Community College offers students two options for online/eLearning Support instruction: Internet courses,
and hybrid courses. These alternatives to traditional seated classes allow students to take courses at times convenient to
their schedules. Each course is facilitated by a qualified, competent instructor who develops the course so that the learning
outcomes are comparable to a traditional seated class, who serves as a resource to the students, and who provides a
syllabus and course guidelines. Costs and credits earned are the same as on-campus courses, and students have access to
equivalent services and resources. Students interested in taking a distance education course should visit Wake Tech Online
at http://online.waketech.edu/.

Internet Courses

Students registered for Internet courses may be offered the opportunity to attend an orientation or other meeting at the
College, but generally the subject matter is presented online and distributed through the College's Blackboard server,
http://dist-ed.waketech.edu. Students must have access to a personal computer with Internet connection and browser
software. Wake Tech faculty develop and teach online courses.

Before enrolling in an Internet course, students should:
1. Preview the Internet course, http://online.waketech.edu/students/previews.html
2. Participate in the online student orientation, http://online.waketech.edu/students/online.html
3. Review the information posted on the online/eLearning Support website, http://online.waketech.edu/
4. Take the self-assessment entitled “Are You Prepared for an Online Course?”

Hybrid Courses

Hybrid courses combine regular classroom meetings with Internet instruction, reducing the number of hours a class meets
on campus during the semester. The instructor determines the class schedule, which is published online. Students must
have access to a personal computer with Internet connection and browser software.

Before enrolling in a hybrid course, students should:
1. Preview the hybrid course at http://online.waketech.edu/students/previews.html; and

2. Review the information posted on the online/eLearning Support website at http://online.waketech.edu/.

Testing Center

Online and hybrid course instructors may require students to take tests on campus. The Distance Education Testing Center
is located in Room 265 on the Western Wake Campus. Hours are posted online at http://online.waktech.edu/testcnt.html or
students may call 919-335-1071.
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Library Resources
To maintain a sound learning environment, students enrolled in eLearning Support courses have access to the libraries on
the Main, Health Sciences, Northern Wake, Public Safety Education, and Western Wake campuses.

Although traditional library services are available to all students, the College has expanded its services to accommodate
elLearning Support. The library's website, http://library.waketech.edu, is available to on-campus, off-campus, and eLearning
Support students. The website provides information on interlibrary loans, loan periods, hours of operation, and electronic and
print databases. The website has links that provide access to other libraries, resources, search engines, and services such
as NC LIVE.

Please view the Libraries section in the Student Services chapter or their website for hours and locations.

PATHWAYS MINORITY MALE MENTORING PROGRAM
The mission of the Pathways Minority Male Mentoring Program (Pathways 3MP) is to increase the success of minority
male students at Wake Tech in the areas of academic growth, retention, and graduation.

Pathways 3MP was developed in partnership with the NC Community College System office and Wake Tech students,
faculty, and staff. The program is a support group of academic peers working together, along with program staff, to foster
and nurture educational excellence and success among minority male students. Students are encouraged to embrace
leadership and to serve as positive role models for each other through strong commitments to academic achievement,
brotherhood, and service.

Pathways 3MP offers exceptional mentoring support — academic, social, and career-based. In addition, students are
exposed to personal and educational enrichment opportunities that include inspirational seminars, academic workshops,
statewide conferences, volunteer service at a local shelter for homeless men, and tours of four-year colleges.

Program staff are located in the Student Services Building, Room 128, on Main Campus, but they provide services at other
Wake Tech campuses as well. Main office hours are Monday-Friday from 8:30 a.m. to 5:30 p.m.

For more information, visit_http://pathways.waketech.edu/index.php or call 919-866-5507.

OFFICE OF VOLUNTEERISM AND [STUDENT] LEADERSHIP (O.V.A.L.)

The Office of Volunteerism and Leadership was established to assist students in becoming active local and global leaders.
O.V.A.L. promotes Wake Tech's core values of accountability, responsibility and collaboration by providing opportunities for
service and leadership training.

O.V.A.L. partners with various community agencies to provide service opportunities for the campus community and to
engage students in service projects: Habitat for Humanity, the Wilmington Street Men's Center, Food Bank of Central &
Eastern Carolina, Wake County Public Schools, United Way, STOP HUNGER NOW, and Interfaith Food Shuttle, to name a
few.

O.V.A.L. offers leadership training for students in addition to service opportunities. Two training programs that help students
develop leadership abilities are offered on campus: The Student Leadership Challenge and Tuesday and Thursday @ 2pm.
Each year, O.V.A.L. also selects students to participate in leadership training programs off campus, including Leadership
Triangle-College Edition, sponsored by AT&T; the Student Leadership Development Program, sponsored by NC Community
College Presidents and the NC Community College System Office; and ADVANCE, sponsored by Campus Compact.

O.V.A.L is located on Main Campus, in Room 137 of the Student Services Building. For more details about our programs,
please visit our website at http://www.waketech.edu/student-life/office-volunteerism-and-leadership.

GENERAL INFORMATION FOR ALL CAMPUSES

Campus Security & Safety
Website: http://securityservices.waketech.edu

The Board of Trustees of Wake Technical Community College has adopted policy statements in compliance with the dictates
of the Jeanne Cleary Disclosure of Campus Security Policy and Campus Crime Statistics Act (Clery Act).

The College's Campus Police Chief is primarily responsible for developing rules and regulations to implement these policies.
Crimes on all campuses are reported to the Campus Police Department, which investigates on-campus murder, criminal
sexual assault, criminal sexual abuse, robbery, aggravated assault, aggravated battery, burglary, motor vehicle theft, liquor
law violations, drug abuse violations, weapons possession, and other emergencies on campus considered to be a threat to
safety. Timely reports of such occurrences are made to employees and students. In the event the perpetrator of a violent
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crime is subject to discipline by the College, the victim of the crime shall, at the discretion of the College's administration, be
permitted to obtain results of the disciplinary proceeding.

The College's Campus Police Department prepares, publishes, and distributes statistical reports that identify the occurrence
of campus crimes and the number of campus arrests involving liquor law violations, drug abuse violations, and weapons
violations. The policy statements and statistical reports are available upon request to students and employees as well as
prospective students and the higher education community at Student Services Building, room 233, Main Campus, 9101
Fayetteville road, Raleigh, NC 27603.

Some security patrol and traffic control matters are handled by a private security company under contract with the College.
This company is responsible to the College's Campus Police Chief, whose office is on Main Campus, in Student Services,
room 233 and whose telephone number is 919-866-5532. The Campus Police Chief also can be contacted by dialing the
College's main switchboard number, 866-5000 (from off-campus or from a coin telephone). Students, employees, and
visitors are encouraged to report criminal activity and other emergencies on any campus at the College's emergency
number, 919-866-5911.

Students and employees are prohibited from bringing onto campus or using alcohol or illegal drugs on campus or during any
College activity. Limited exceptions to this policy may be granted by the College's President or designee. The College has a
Drug and Substance Abuse Council, which offers help to students and employees in seeking counseling and/or assistance
programs. From time to time workshops and seminars are conducted on campus relating to the following subjects:

e Crime and Safety
e Self-Defense

e Drugs and Alcohol
e Date Rape

Other information is periodically published in the Campus Connections at http://connections.waketech.edu/ and the student
newsletter, The Eagle's Eye. The student newspaper, The Student Voice discusses and debates health, safety, self-defense,
etc., issues.

Campus safety means protecting people and property. People working together can make our campuses safe and secure
working and learning environments. Report suspicious persons, vehicles, and activities to the Campus Police at 919-866-
5911. Students attending classes in the evenings should walk in well-lighted areas with someone or near other people. Extra
precaution should be taken by using sidewalks and crosswalks and by avoiding isolated areas. Personal valuables should be
marked and NOT left unattended. Vehicles should be parked in a well-lighted area and locked.

Presentations by Local Law Enforcement Personnel
Wake Tech Campus Police Officers can conduct presentations concerning robbery, motor vehicle theft, and drugs and
alcohol.

Annual Report of Criminal Offenses

The Clery Act, requires publication of criminal activity in the following categories. The figures shown in the tables below
encompass all campuses of Wake Technical Community College.

Main Campus Crime Statistics

*Non-Campus

Type of Offense On Campus Building or Pfgbélr(;
Property perty
Criminal Homicide
] 2009 0 0 0
Murder/Non-negligent Manslaughter 2010 0 0 0
2011 0 0 0
) 2009 0 0 0
Negligent Manslaughter 2010 0 0 0
2011 0 0 0
Sex Offense
Forcible Sex Off 2009 ° ° ’
orcible Sex Offense 2010 0 0 0
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2011 0 0 0

) 2009 0 0 0
Non-forcible Sex Offense 2010 0 0 0
2011 0 0 0

2009 0 0 0

2010 1 0 0

2011 0 0 0

2009 0 0 0

2010 0 0 0

2011 0 0 0

2009 0 0 0

2010 0 0 0

2011 0 0 0

Motor Vehicle Theft

2009 0 0 0
2010 0 0 0

2011 0 0 0

2009 0 0 0

2010 0 0 0

2011 0 0 0

* Includes the following locations: Apex High School, Athens Drive High School, Enloe High
School, Knightdale High School, Leesville Road High School, Martin Middle School, Millbrook
High School, Reedy Creek Middle School, Sanderson High School, Southeast High School, and
Wake Forest-Rolesville High School.

Main Campus Hate Crime Statistics

*Non-Campus
Type of Offense On Campus Building or
Property

Public
Property

Criminal Homicide

) 2009 0 0 0
Murder/Non-negligent Manslaughter 2010 0 0 0
2011 0 0 0

) 2009 0 0 0
Negligent Manslaughter 2010 0 0 0
2011 0 0 0

) 2009 0 0 0
Forcible Sex Offense 2010 0 0 0
2011 0 0 0
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Main Campus Hate Crime Statistics (continued)

) 2009 0 0 0
Non-forcible Sex Offense 2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0
2009 0 0 0
2010 0 0 0
2011 0 0 0

* Includes the following locations: Apex High School, Athens Drive High School, Enloe High
School, Knightdale High School, Leesville Road High School, Martin Middle School, Millbrook
High School, Reedy Creek Middle School, Sanderson High School, Southeast High School, and
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Wake Forest-Rolesville High School.

Main Campus Arrests and Judicial Referrals

*Non-Campus
Other Offenses On Campus Building or
Propert

Public
Property

_ o 2009 0 0 0
Liquor Law Violations 2010 0 0 0
2011 0 0 0

o 2009 3 0 0

Drug Abuse Violations 2010 0 0 0
2011 0 0 0

) 2009 0 0 0

lllegal Weapons Possession 2010 0 0 0
2011 4 0 0

_ o 2009 0 0 0
Liquor Law Violations 2010 0 0 0
2011 0 0 0

o 2009 3 0 0

Drug Abuse Violations 2010 0 0 0
2011 0 0 0

) 2009 0 0 0

lllegal Weapons Possession 2010 0 0 0
2011 1 0 0

* Includes the following locations: Apex High School, Athens Drive High School, Enloe High
School, Knightdale High School, Leesville Road High School, Martin Middle School, Millbrook
High School, Reedy Creek Middle School, Sanderson High School, Southeast High School, and
Wake Forest-Rolesville High School.

Health Science Campus Crime Statistics

Type of Offense On Campus Public Property

Criminal Homicide

| 2009 0 0
Murder/Non-negligent Manslaughter 2010 0 0
2011 0 0

. 2009 0 0
Negligent Manslaughter 2010 0 0
2011 0 0

| 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

. 2009 0 0
Non-forcible Sex Offense 2010 0 0
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2011 0 0
Health Science Campus Crime Statistics (Continued)

2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0

Health Sciences Campus Hate Crime Statistics

Type of Offense On Campus Public Property

Criminal Homicide

| 2009 0 0
Murder/Non-negligent Manslaughter 2010 0 0
2011 0 0

. 2009 0 0
Negligent Manslaughter 2010 0 0
2011 0 0

| 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

| 2009 0 0
Non-forcible Sex Offense 2010 0 0
2011 0 0

2009 0 0

2010 0 0

2011 0 0
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Health Sciences Campus Hate Crime Statistics (Continued)
Aggravated Assault

2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0

Health Sciences Campus Arrests and Judicial Referrals

Other Offenses On Campus Public Property
) o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0
2009 0 0
Drug Abuse Violations 2010 0 0
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2011 0 0

_ 2009 0 0

lllegal Weapons Possession 2010 0 0
2011 0 0

Health Sciences Campus Arrests and Judicial Referrals

Judicial Referrals

| o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0

— 2009 0 0

Drug Abuse Violations 2010 0 0
2011 0 0

_ 2009 0 0

lllegal Weapons Possession 2010 0 0
2011 0 0

Northern Wake Campus Crime Statistics

Type of Offense On Campus Public Property

Criminal Homicide

] 2009 0 0
Murder/Non-negligent Manslaughter 2010 0 0
2011 0 0

) 2009 0 0
Negligent Manslaughter 2010 0 0
2011 0 0

] 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

) 2009 0 0
Non-forcible Sex Offense 2010 0 0
2011 0 0

2009 1 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0
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2011 0 0
2009 0 0
2010 0 0
2011 1 0
2009 0 0
2010 0 0
2011 0 0

Northern Wake Campus Hate Crime Statistics

Type of Offense On Campus Public Property

Criminal Homicide

] 2009 0 0
Murder/Non-negligent Manslaughter 2010 0 0
2011 0 0

) 2009 0 0
Negligent Manslaughter 2010 0 0
2011 0 0

) 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

) 2009 0 0
Non-forcible Sex Offense 2010 0 0
2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

Arson
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2009 0
2010 0
2011 0

o o

Northern Wake Campus Hate Crime Statistics (continued)

Type of Offense

Larceny-Theft

Simple Assault

Intimidation

On Campus

Destruction/Damage/Vandalism of Property

2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0

Public Property

Northern Wake Campus Arrests and Judicial Referrals

Other Offenses

On Campus

Public Property

' o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0

o 2009 1 0

Drug Abuse Violations 2010 0 0
2011 2 0

) 2009 0 0

lllegal Weapons Possession 2010 0 0
2011 0 0

_ o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0

o 2009 0 0

Drug Abuse Violations 2010 0 0
2011 2 0

] 2009 0 0

lllegal Weapons Possession 2010 0 0
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2011 0 0

Western Wake Campus Crime Statistics

On
Campus

Type of Offense Public Property

Criminal Homicide

) 2009 0 0

Murder/Non-negligent Manslaughter 2010 0 0

2011 0 0

) 2009 0 0

Negligent Manslaughter 2010 0 0

2011 0 0

) 2009 0 0

Forcible Sex Offense 2010 0 0

2011 0 0

) 2009 0 0

Non-forcible Sex Offense 2010 0 0

2011 0 0
- 20 0 0

2010 0 0

2011 0 0
- 20 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

Western Wake Campus Hate Crime Statistics

Type of Offense On Campus Public Property
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Criminal Homicide

. 2009 0 0

Murder/Non-negligent Manslaughter 2010 0 0

2011 0 0

) 2009 0 0

Negligent Manslaughter 2010 0 0

2011 0 0

) 2009 0 0

Forcible Sex Offense 2010 0 0

2011 0 0

] 2009 0 0

Non-forcible Sex Offense 2010 0 0

2011 0 0
- 20 0O 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

Western Wake Campus Hate Crime Statistics (continued)

Type of Offense On Campus Public Property

Larceny-Theft

2009 0 0
2010 0 0
2011 0 0

Simple Assault

2009 0 0
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Destruction/Damage/Vandalism of Property

2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0

Western Wake Campus Arrests and Judicial Referrals

Other Offenses

On Campus Public Property

_ o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0

o 2009 0 0

Drug Abuse Violations 2010 0 0
2011 0 0

] 2009 0 0

lllegal Weapons Possession 2010 0 0
2011 0 0

_ o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0

o 2009 0 0

Drug Abuse Violations 2010 0 0
2011 0 0

] 2009 0 0

lllegal Weapons Possession 2010 0 0
2011 0 0

Public Safety Education Campus Crime Statistics

Type of Offense

Criminal Homicide

Murder/Non-negligent Manslaughter

On Campus

2009
2010
2011

Public Property

Negligent Manslaug

Sex Offense

Last Updated 10/10/13
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2011

hter

o O O|o o o

2013-2014 Catalog Volume 35| Wake Technical Community College

o O O|o o o

70



STUDENT SERVICES

) 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

) 2009 0 0
Non-forcible Sex Offense 2010 0 0
2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

2009 0 0

2010 0 0

2011 0 0

N/A — Statistics for 2008 reported in Main Campus Stats prior to designation of Public Safety Training Center
as a campus in 2009.

Public Safety Education Campus Hate Crime Statistics

Type of Offense On Campus Public Property

Criminal Homicide

| 2009 0 0
Murder/Non-negligent Manslaughter 2010 0 0
2011 0 0

. 2009 0 0
Negligent Manslaughter 2010 0 0
2011 0 0

| 2009 0 0
Forcible Sex Offense 2010 0 0
2011 0 0

. 2009 0 0
Non-forcible Sex Offense 2010 0 0
2011 0 0
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2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0

N/A — Statistics reported in Main Campus Stats prior to designation of Public Safety Training Center as a
campus in 2009.

Public Safety Education Campus Hate Crime Statistics (continued)

Type of Offense On Campus Public Property

Larceny-Theft

2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
2009 0 0
2010 0 0
2011 0 0
Destruction/Damage/Vandalism of Property
2009 0 0
2010 0 0
2011 0 0

N/A — Statistics for 2008 reported in Main Campus Stats prior to designation of Public Safety Training
Center as a campus in 2009.
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Public Safety Education Campus Arrests and Judicial Referrals

Other Offenses Caar:)us Public Property
. o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0
o 2009 0 0
Drug Abuse Violations 2010 0 0
2011 0 0
) 2009 0 0
lllegal Weapons Possession 2010 0 0
2011 0 0
. o 2009 0 0
Liquor Law Violations 2010 0 0
2011 0 0
o 2009 0 0
Drug Abuse Violations 2010 0 0
2011 0 0
) 2009 0 0
lllegal Weapons Possession 2010 0 0
2011 0 0

N/A — Statistics for 2007 and 2008 reported in Main Campus Stats prior to designation of Public Safety
Training Center as a campus in 2009.

Threat Assessment & Violence Prevention
To create an atmosphere that encourages learning and productivity, Wake Tech will consider the following behaviors
unacceptable:

Injuring another person physically;

Engaging in behavior causing concern that creates a reasonable fear of injury to another person;

Engaging in behavior causing concern that subjects another individual to undue emotional distress;
Possessing, brandishing, or using a weapon that is not required by the individual’s position while on College
premises or engaged in College business;

Intentionally damaging property;

Threatening to injure an individual or to damage property;

Committing injurious acts motivated by, or related to, domestic violence or sexual harassment;

Retaliating against any person who, in good faith, reports a violation of this policy and,

Any other behavior or activity that creates a threat or danger to a person or the campus environment.

This policy will be enforceable at any property, building, or other facility that is owned, leased, or used by Wake Technical
Community College for any College activity. Violators will be subject to the College’s disciplinary policies and/or State
statutes as appropriate.

Drug and Alcohol Policy

No student shall distribute, dispense, possess, use, or be under the influence of any alcoholic beverage, malt beverage, or
fortified wine or other intoxicating liquor; or unlawfully manufacture, distribute, dispense, possess, or use or be under the
influence of any narcotic drug, hallucinogenic drug, amphetamine, barbiturate, marijuana, anabolic steroid, or any other
controlled substance, as defined in Schedule | through V of Section 202 of the Controlled Substance Act (21 U.S.C. Section
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812) and as further defined by regulation at 21 C.F.R. 1300.11 through 1300.15 or Article 5 of Chapter 90 of the North
Carolina General Statutes, as amended from time to time, in any college location as defined below.

“College location” means in any college building or on any college premises; in any college-owned vehicle or in any other
college-approved vehicle used to transport students to and from college or college activities; off college property at any
college-sponsored or college-approved activity, event or function, such as a field trip or athletic event, where students are
under the jurisdiction of the college.

Any student who violates the terms of this policy may be suspended or expelled from the college in accordance with the
Student Code of Conduct, Rights, and Responsibilities policy, found in the Student Handbook, or may be required to or
requested to participate in a drug abuse assistance and rehabilitation program approved by the Board of Trustees. If such
student fails to satisfactorily participate in such program, the student shall be suspended or expelled from the college in
accordance with the Student Rights, Responsibilities, and Procedures Policy.

Drug Abuse Prevention Program

The College has materials relating to drug abuse prevention available to all students, faculty, and staff. Interested individuals
are encouraged to make use of these materials, which are located in the libraries on the Main, Health Sciences, Western
Wake, Public Safety Education, and Northern Wake campuses.

Title IX Policy (Sexual Misconduct)

Procedures:

Title IX of the Education Amendments of 1972 states: “No person in the United States shall, on the basis of sex, be excluded
from participation in, be denied the benefits of, or be subjected to discrimination under any education program or activity
receiving Federal financial assistance.”

Wake Technical Community College is committed to providing a learning, working and living environment that promotes
respect, responsibility, communication, collaboration, critical thinking, and accountability in an environment free of sexual
misconduct and discrimination. Sexual discrimination violates an individual’s fundamental rights and personal dignity.

Wake Technical Community College considers sexual discrimination in all its forms to be a serious offense. This plan refers
to all forms of sexual discrimination, including: discrimination against pregnant and parenting students, sexual harassment,
sexual assault, and sexual violence by employees, students, or third parties. (Title 20 U.S.C. Sections 1681-1688)

Wake Technical Community College has a responsibility to ensure compliance by demonstrating that our education
programs and other activities are operated in a manner consistent with Title IX regulations and provisions.

If you feel you have been subjected to sexual harassment or discrimination, you should seek assistance as soon as
possible. Please review the Sexual or Gender Misconduct Plan and the related Plan Explanations listed below.
Benita Clark, Chief Human Resource Officer, is the college’s Title IX Coordinator. The Senior Vice President for
Student Services, Rita Jerman and the Associate Vice President, Public Safety Education Campus, Anthony Caison,
serve as deputy coordinators. They are responsible for implementing and monitoring Wake Technical Community
College’s Title IX compliance. Investigators are also trained to assist in carrying out Title IX duties.

Mrs. Rita Jerman Ms. Benita Clark Mr. Anthony Caison
919-866-5701 919-866-7894 919-866-6101
whjerman@waketech.edu biclark@waketech.edu amcaison@waketech.edu

When concerns are brought to their attention or when they suspect that sexual or gender discrimination may be
present, they are bound to initiate and oversee timely investigations and provide updates to the accuser and the
accused. Initial complaints must be completed within 30 days from the date of the report; therefore all faculty and
staff are required to cooperate fully, truthfully, and expediently with investigations

More information about Title IX

Retaliation is Prohibited

You have the right to raise concerns, to ask questions about our policies prohibiting sex or gender discrimination, and
to participate in investigations without fear of retaliation. You also have the right to submit a complaint about
retaliatory acts under Title IX.

How Can We Help

Our plan helps to insure the Wake Technical Community College’s community is free from discrimination based on
sex or gender behavior. We are here to help assist you in an effective and efficient manner. If you feel you are
experiencing sexual discrimination, the most important thing you can do is to get help. The contacts listed below will
be able to guide you and provide important resources.
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Who Should | Contact

If you think you have been a victim of sex or gender discrimination, or if you are aware of its existence in any of our
education programs or activities, or you have any questions about the sexual or gender misconduct policy, you can
get help from any of the offices/individuals below:

Faculty or Staff: Contact the Chief Human Resource Officer and Title IX Coordinator, your supervisor, or Campus
Security;

Students: Contact the Senior Vice President for Student Services, any Student Services Dean, Counseling Staff,
Athletic Director, or Campus Security; and

Visitors, Applicants for employment: Contact Chief Human Resource Officer or Campus Security.
Sexual/Gender Misconduct Plan & Plan Expectations

I. PLAN STATEMENT

Members of the Wake Technical Community College’s community, guests, and visitors have the right to be free from sexual
violence. All members of the campus community are expected to conduct themselves in a manner that does not infringe
upon the rights of others. Wake Technical Community College believes in zero tolerance sexual or gender-based
misconduct. When an allegation of misconduct is brought to an appropriate administrator’s attention, and a respondent is
found to have violated this plan, serious sanctions will be imposed to reasonably ensure that such actions are never
repeated.

This plan has been developed to reaffirm these principles and to provide recourse for those individuals whose rights have
been violated. This plan is intended to define community expectations and to establish a mechanism for determining when
those expectations have been violated.

II. EXPECTATIONS WITH RESPECT TO PHYSICAL SEXUAL MISCONDUCT

The expectations of our community regarding sexual misconduct can be summarized as follows: In order for individuals to
engage in sexual activity of any type with each other, there must be clear, knowing and voluntary consent prior to and during
sexual activity. Consent is sexual permission. Consent can be given by word or action, but non-verbal consent is not as
clear as talking about what you want sexually and what you don’t. Consent to one form of sexual activity cannot be
automatically taken as consent to any other form of sexual activity. Silence--without actions demonstrating permission--
cannot be assumed to show consent.

Additionally, there is a difference between seduction and coercion. Coercing someone into sexual activity violates this plan
in the same way as physically forcing someone into sex. Coercion happens when someone is pressured unreasonably for
sex.

Because alcohol or other drug use can place the capacity to consent in question, sober sex is less likely to raise such
questions. When alcohol or other drugs are being used, a person will be considered unable to give valid consent if they
cannot fully understand the details of a sexual interaction (“who, what, when, where, why, or how”) because they lack the
capacity to reasonably understand the situation. Individuals who consent to sex must be able to understand what they are
doing. Under this plan, “No” always means “No,” and “Yes” may not always mean “Yes.” Anything less than a clear, knowing
and voluntary consent to any sexual activity is equivalent to a “No.”

Ill. EXPECTATIONS WITH RESPECT TO CONSENSUAL RELATIONSHIPS

There are inherent risks in any romantic or sexual relationship between individuals in unequal positions (such as teacher and
student, supervisor and employee). These relationships may be less consensual than perceived by the individual whose
position confers power. The relationship also may be viewed in different ways by each of the parties, particularly in
retrospect. Furthermore, circumstances may change, and conduct that was previously welcome may become unwelcome.
Even when both parties have consented at the outset to a romantic or sexual involvement, this past consent may not remove
grounds for a later charge of a violation of applicable sections of the faculty/staff handbooks.

The College does not wish to interfere with private choices regarding personal relationships when these relationships do not
interfere with the goals and policies of the College. For the personal protection of members of this community, relationships
in which power differentials are inherent (faculty-student, staff-student, administrator-student) are generally

discouraged. Consensual romantic or sexual relationships in which one party maintains a direct supervisory or evaluative
role over the other party are unethical.

Therefore, persons with direct supervisory or evaluative responsibilities who are involved in such relationships must bring
those relationships to the timely attention of their supervisor; this will likely result in removing the employee from the
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supervisory or evaluative responsibilities, or shifting the student from being taught or evaluated by someone with whom they
have established a consensual relationship. While no relationships are prohibited by this plan, failure to self-report such
relationships to a supervisor as required can result in disciplinary action for an employee.

IV. SEXUAL VIOLENCE -- RISK REDUCTION TIPS

Risk reduction tips can often take a victim-blaming tone, even unintentionally. With no intention to victim-blame, and with
recognition that only those who commit sexual violence are responsible for those actions, these suggestions may
nevertheless help you to reduce your risk of experiencing a non-consensual sexual act. Set out below are suggestions to
avoid committing a non-consensual sexual act:

1. If you have limits, make them known as early as possible.

2. Tell a sexual aggressor “NO” clearly and firmly.

3. Try to remove yourself from the physical presence of a sexual aggressor.

4. Find someone nearby and ask for help.

5. Take affirmative responsibility for your alcohol intake/drug use and acknowledge that alcohol/drugs lower your
sexual inhibitions and may make you vulnerable to someone who views a drunk or high person as a sexual
opportunity.

6. Take care of your friends and ask that they take care of you. A real friend will challenge you if you are about to

make a mistake. Respect them when they do.

If you find yourself in the position of being the initiator of sexual behavior, you owe sexual respect to your potential partner.
These suggestions may help you to reduce your risk for being accused of sexual misconduct:

1. Clearly communicate your intentions to your sexual partner and give them a chance to clearly relate their intentions
to you.

2. Understand and respect personal boundaries.

3. DON'T MAKE ASSUMPTIONS about consent; about someone’s sexual availability; about whether they are
attracted to you; about how far you can go or about whether they are physically and/or mentally able to consent. If
there are any questions or ambiguity then you DO NOT have consent.

4. Mixed messages from your partner are a clear indication that you should stop, defuse any sexual tension and

communicate better. You may be misreading them. They may not have figured out how far they want to go with

you yet. You must respect the timeline for sexual behaviors with which they are comfortable.

Don’t take advantage of someone’s drunkenness or drugged state, even if they did it to themselves.

Realize that your potential partner could be intimidated by you, or fearful. You may have a power advantage simply

because of your gender or size. Don’t abuse that power.

7. Understand that consent to one form of sexual behavior does not automatically imply consent to any other forms of
sexual behavior.

8. Silence and passivity cannot be interpreted as an indication of consent. Read your potential partner carefully,
paying attention to verbal and non-verbal communication and body language.

oo

In campus hearings, legal terms like “guilt, “innocence,” and “burdens of proof’ are not applicable, but the College never
assumes a student is in violation of College policy. Campus hearings are conducted to take into account the totality of all
evidence available, from all relevant sources.

The College reserves the right to take whatever measures it deems necessary in response to an allegation of sexual
misconduct in order to protect students’ rights and personal safety. Such measures include, but are not limited to,
modification of class schedule, interim suspension from campus pending a hearing, and reporting the matter to the local
police. Not all forms of sexual misconduct will be deemed to be equally serious offenses, and the College reserves the right
to impose different sanctions, ranging from verbal warning to expulsion, depending on the severity of the offense. The
College will consider the concerns and rights of both the complainant and the person accused of sexual misconduct.

V. SEXUAL MISCONDUCT OFFENSES INCLUDE, BUT ARE NOT LIMITED TO:
Sexual Harassment;

Non-Consensual Sexual Contact (or attempts to commit same);
Non-Consensual Sexual Intercourse (or attempts to commit same); and
Sexual Exploitation.

b=

1. SEXUAL HARASSMENT:

Sexual Harassment is
e unwelcome, gender-based verbal or physical conduct that is,
o sufficiently severe, persistent or pervasive that,

e unreasonably interferes with, denies or limits someone’s ability to participate in or benefit from the College’s
educational program and/or activities, and is
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e based on power differentials (quid pro quo), the creation of a hostile environment, or retaliation.

Examples include: an attempt to coerce an unwilling person into a sexual relationship; to repeatedly subject a person to
egregious, unwelcome sexual attention; to punish a refusal to comply with a sexual based request; to condition a benefit on
submitting to sexual advances; sexual violence; intimate partner violence, stalking; gender-based bullying.

2. NON-CONSENSUAL SEXUAL CONTACT:

Non-Consensual Sexual Contact is
e any intentional sexual touching, however slight, with any object, by a man or a woman upon a man or a woman,
that is without consent and/or by force.

Sexual Contact includes:
e Intentional contact with the breasts, buttock, groin, or genitals, or touching another with any of these body parts, or
making another touch you or themselves with or on any of these body parts; any intentional bodily contact in a
sexual manner, though not involving contact with/or/by breasts, buttocks, groin, genitals, mouth or other orifice.

3. NON-CONSENSUAL SEXUAL INTERCOURSE:
Non-Consensual Sexual Intercourse is
e any sexual intercourse, however slight, with any object, by a man or woman upon a man or a woman, that is without
consent and/or by force.

Intercourse includes:
e vaginal penetration by a penis, object, tongue or finger, anal penetration by a penis, object, tongue, or finger, and
oral copulation (mouth to genital contact or genital to mouth contact), no matter how slight the penetration or
contact.

4. SEXUAL EXPLOITATION:
Occurs when a person takes non-consensual or abusive sexual advantage of another for his/her own advantage or benefit,
or to benefit or advantage anyone other than the one being exploited, and that behavior does not otherwise constitute one of
the other sexual misconduct offenses. Examples of sexual exploitation include, but are not limited to:

e invasion of sexual privacy;
prostituting another person;
non-consensual video or audio-taping of sexual activity;
going beyond the boundaries of consent (such as letting your friends hide in the closet to watch you having
consensual sex);
engaging in voyeurism;
knowingly transmitting an STI or HIV to another student;
exposing one’s genitals in non-consensual circumstances; inducing another to expose their genitals; and
sexually-based stalking and/or bullying may also be forms of sexual exploitation.

VI. ADDITIONAL APPLICABLE DEFINITIONS

e Consent: Consent is clear, knowing, and voluntary. Consent is active, not passive. Silence, in and of itself, cannot
be interpreted as consent. Consent can be given by words or actions, as long as those words or actions create
mutually understandable clear permission regarding willingness to engage in (and the conditions of) sexual activity.

e Consent to any one form of sexual activity cannot automatically imply consent to any other forms of sexual activity.

e Previous relationships or prior consent cannot imply consent to future sexual acts.

e Force is the use of physical violence and/or imposing on someone physically to gain sexual access. Force also
includes threats, intimidation (implied threats), and coercion that overcome resistance or produce consent (“Have
sex with me or I'll hit you. Okay, don’t hit me, I'll do what you want.”).

e Coercion is unreasonable pressure for sexual activity. Coercive behavior differs from seductive behavior based on
the type of pressure someone uses to get consent from another. When someone makes clear to you that they do
not want sex, that they want to stop, or that they do not want to go past a certain point of sexual interaction,
continued pressure beyond that point can be coercive.

e NOTE: There is no requirement that a party resist the sexual advance or request, but resistance is a clear
demonstration of non-consent. The presence of force is not demonstrated by the absence of resistance. Sexual
activity that is forced is by definition non-consensual, but non-consensual sexual activity is not by definition forced.

e In order to give effective consent, one must be of legal age.

e Sexual activity with someone who one should know to be -- or based on the circumstances should reasonably have
known to be -- mentally or physically incapacitated (by alcohol or other drug use, unconsciousness or blackout),
constitutes a violation of this plan.
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e Incapacitation is a state where someone cannot make rational, reasonable decisions because they lack
the capacity to give knowing consent (e.g., to understand the “who, what, when, where, why or how” of
their sexual interaction).

e This plan also covers a person whose incapacity results from mental disability, sleep, involuntary physical
restraint, or from the taking of rape drugs. Possession, use and/or distribution of any of these substances,
including Rohypnol, Ketomine, GHB, Burundanga, etc. is prohibited, and administering one of these drugs
to another student is a violation of this plan. More information on these drugs can be found at:
http://www.911rape.org/.

e Use of alcohol or other drugs will never function as a defense for any behavior that violates this plan.

e The sexual orientation and/or gender identity of individuals engaging in sexual activity is not relevant to allegations
under this plan. For reference to the pertinent state statutes on sex offenses, please see Article 7A of Chapter 14
of the North Carolina General Statutes.

VIl. STATEMENT

e Any student found responsible for violating the plan on Non-Consensual or Forced Sexual Contact (where no
intercourse has occurred) will likely receive a sanction ranging from probation to expulsion, depending on the
severity of the incident, and taking into account any previous campus conduct code violations.*

e Any student found responsible for violating the plan on Non-Consensual or Forced Sexual Intercourse will likely
face a recommended sanction of suspension or expulsion.*

¢ Any student found responsible for violating the plan on sexual exploitation or sexual harassment will likely receive a
recommended sanction ranging from warning to expulsion, depending on the severity of the incident, and taking
into account any previous campus conduct code violations.*

*The conduct body reserves the right to broaden or lessen any range of recommended sanctions in the case of serious
mitigating circumstances or egregiously offensive behavior. Neither the initial hearing officers nor any appeals body or
officer will deviate from the range of recommended sanctions unless compelling justification exists to do so.

Housing
The College does not have housing facilities, but students should have no difficulty in locating satisfactory housing.

Inclement Weather Schedule
Information regarding the closing of the College because of inclement weather will be announced on local radio and
television stations and is posted on Wake Tech's website. In the event that bad weather occurs after the opening of the
College, announcement of the dismissal of classes will come from the administrative officer in charge at that time.
When Inclement Weather Hits:

e Ifthe College is closed, all classes at all sites are cancelled.

¢ If evening classes are cancelled, all classes at all sites are cancelled.

e If the College is open but Wake County Public Schools (WCPSS) are closed, Wake Tech classes scheduled at

Wake County Public School sites are cancelled.

You can determine if your classes are cancelled by:
1. Checking the Wake Tech website www.waketech.edu
2. Calling the college switchboard at 919-866-5000, or
3. Checking local media stations (radio or television) for the latest information.

Computer & Internet Acceptable Use Policy

College owned or operated computing resources are reserved for the educational, instructional, research, and
administrative computing needs of the faculty, students, staff, and other individuals authorized by the College. The
College's computing resources include, but are not limited to, all College computers and hardware, access to the Internet or
access to any College intranet provided through College owned or operated computers, online and offline storage, network
and communications facilities, telephone systems, and cellular telephone devices.. Access to these computing resources
is a privilege and, therefore, it is essential that all users exercise responsible ethical behavior when using these
resources. Users are expected to read, understand, and comply with the College's Acceptable Use Policy.

The College monitors access to these computing resources and reserves the right, without prior notice to users, to access
the College's computing resources and to use any and all information retrieved from the computing resources. Users do not
have an expectation of privacy regarding their use of the computing resources, and by accessing and using the
College's computing resources, users expressly consent to such monitoring, access, and use by the College. Further,
information contained on the College's computing resources and in College accounts, including but not limited to e-mail, may
be subject to inspection under the Public Records Law of the State of North Carolina.
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The College does not attempt to articulate all required or unacceptable behavior by its users. Therefore, each user's
judgment on appropriate conduct must be relied upon. To assist in such judgment, users will follow this policy:

1. College computing resources are to be used only for educational, research, or instructional purposes for which
access is provided, and are not to be used for any unauthorized purpose, including but not limited to
commercial purposes, unauthorized access to remote computers or non-College related activities.

2. An access account assigned to a user must not be used by any other individual. Users are responsible for
the proper use of their accounts, including proper password protection and appropriate use of the College's
computing resources. Obtaining another user's password, allowing friends, family, co-workers, work-study students,
student workers, or any other individual use of your or another user's account, or other unauthorized use of an
access account, is a serious violation of this policy.

3. Users shall not create, display, transmit, or make accessible threatening, racist, sexist, obscene, offensive,
annoying or harassing language, e-mail messages, and/or material, including broadcasting unsolicited
messages, sending unwanted e-mail, or impersonating other users. Remember - the College's policies against
discrimination and harassment apply to communications through the College's computing resources.

4. All computer software is protected by federal copyright law. In addition, most software is proprietary and
protected by legal licensing agreements. Users are responsible for knowledge of the licensing restrictions for any
software used on the College's computing resources. Unless specifically granted permission, a user may not copy
software, or use College-software software on anything but College-owned equipment.

5. Users shall not download, reproduce and/or distribute copyrighted or licensed materials without proper
authorization from the author or creator. Additionally, users shall not publish information, messages, graphics, or
photographs on any web page, without the express permission of the author or creator.

6. Users shall not engage in activities to damage or disrupt the hardware, software, or any communication
associated with the College's computing resources, such as virus creation and propagation, wasting system
resources, overloading networks with excessive data, or any attempt to circumvent data protection schemes or
uncover security loopholes.

7. Users shall not waste, monopolize, interfere or misuse the College's computing resources by, for example,
requesting an excessive number of copies from a printer, playing games, or participating in chain letters or Ponzi
schemes.

8. Users shall not access or damage any portion of the College's computing resources or other College
property, such as College records, or use the College's computing resources for illegal activities.

9. Users may not connect personal or non-College-owned equipment to the campus network unless given
specific authorization prior to the event. Users MAY connect laptops to smart classroom lecterns which were
specifically designed for this purpose.

10. Students may not use employee computers. Most employee computers have access to the faculty/staff
networks, colleague, and other sensitive data. For this reason, students may not use employee computers.

11. Users learning of the misuse of the College's computing resources or violations of this Acceptable Use
Policy should notify the Chief Information Officer or any employee of ITS immediately.

Enforcement

Failure to follow the Acceptable Use Policy and any misuse of the College's computing resources may result in the
suspension or revoking of access accounts. Employees violating the policy are subject to disciplinary action as deemed
appropriate by their immediate supervisor. Students violating the policy are subject to an immediate grade penalty of “F” and
will not be allowed to further participate in the class. All College policies and procedures are applicable to users of the
College's computing resources.

Any conduct, which violates local, state, or federal laws, will result in the immediate loss of all access to the College
computing resources and will be referred to appropriate College offices and/or law enforcement authorities. Wake Technical
Community College is not liable for actions of anyone connected to the Internet through the College's computing resources.
All users will assume full liability: legal, financial or otherwise, for their actions.

Website Policy

Official Public Web Site

WWW WAKETECH.EDU (http://www.waketech.edu/) is the only official website of the college and as such must be
administered by college officials and the college webmaster on servers maintained, or external services approved, by Wake
Tech’s Information Technology Services area.

Student Portal
All information that pertains to current curriculum students only should be posted in the student portal.
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Blogs

Blogs may be provided to certain entities upon request. All blog websites must reside on Wake Tech's servers and must be
the official responsibility of an employee with a key account. (Key accounts are used for login.) Blogs must be moderated by
a faculty or staff member, although students may be permitted to edit blogs.

The Student Activities Department may request blogs for college clubs and organizations.

Social Networking/Supplemental Online Services

Wake Tech faculty and staff at department head level or higher may, with approval from the appropriate dean, use
supplemental online services such as YouTube, Twitter, Facebook, MySpace, and others. Use of such services must be
arranged through the webmaster, who will register an account with the social networking service requested, record the
username and password, and notify the employee. (Username and password may not be changed.) The employee will be
responsible for maintaining the service and may contact the webmaster for assistance as needed.

External Web Sites
Students, faculty, and staff are not permitted to use Wake Tech's name or official logos, graphics, or information or to state
or imply any official association with the college in websites they create outside of Wake Tech’s servers.

Violation of any of the above provisions will result in disciplinary action up to and including termination or expulsion.

Lost and Found
The purpose of this policy is to provide a standard procedure for the storage and disposal of lost or unclaimed items on the
premises of Wake Technical Community College. Whenever possible, the owner of such items will be contacted first..

The following guidelines apply:

e Any lost or unclaimed item deemed unsafe or unsanitary will be discarded immediately.
e Food and other perishable items, lunch bags, and thermoses will be discarded after 24 hours.
e |ID cards and credit or debit cards will be shredded and discarded after 48 hours.
e No lost or unclaimed items will be held longer than 30 days. After 30 days:
°  Clothing, backpacks, and other personal items will be donated to charity.
°  Cell phones and other personal electric devices will be recycled.
°  Cash will be returned to the person who turned it in or deposited in the student activities account.

Items valued at more than $200 (laptops, purses, jewelry, tec.) will be recorded in a log and locked in a secure storage area
accessible only to an authorized WTCC employee. ltems may be reclaimed only by someone providing identification and
proof of ownership.

“Lost and Found” repositories are located in the reception areas on most campuses, with these exceptions: Main Campus
repository is in the Student Services Building room 137; the Northern Wake Campus repository is located in Building D, room
206-B.

Transportation

Wake Technical Community College provides bus service for students between downtown Raleigh and the Main Campus.
The bus stop on Main Campus is located in front of the Pucher Lemay Building. A schedule can be obtained in Holding Hall,
Student Services, or the Individualized Learning Center.

Solicitation

Notice: No amendments, changes, or modifications may be made to this policy (Solicitation — ReflD#1427) until August 1,
2014 prior to consultation with WTCC General Counsel 7/28/09

Solicitations occur in numerous forms, formats, and techniques. For the purposes of this handbook, solicitations are deemed
to include, among other activities, attempts to address all or portions of the College community to express social, political,
religious or other views; to disseminate written materials; or to request, accept, or collect donations or contributions.

Any individual, organization, agency, or group that desires to solicit on any property which is owned, leased, or operated
under the jurisdiction of the College is required to comply with the procedures listed below.

A. Expressive Activities

1. On-Campus Groups and Individuals
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On-campus groups and individuals may reserve designated outdoor space for use in support of their activities.
Arrangements for the use of outdoor space shall comply with campus reservation procedures and WTCC
protocols.

2. Off-Campus Groups and Individuals

a. General provisions

Speakers will be granted access to designated areas so long as notice has been provided consistent with this
policy, granting access will not conflict with any previously-scheduled events, and the designated area is not
temporarily inaccessible or unsafe due to construction, act of God or similar cause.

Access will not be denied because of a speaker’s viewpoint or the content of his or her speech.

Access will be granted on a first-come, first-served, space-available basis.

Gross, multiple, or continued violation of this solicitation policy will result in the soliciting party‘s loss or
suspension of future solicitation privileges on property which is owned, leased, or operated under the jurisdiction
of the College.

b. Notice Requirement
Speakers must provide written notice to the Office of the President three business days in advance of an intent to
speak. Click here for required form, Solicitation Request Form

Upon arriving on campus, speakers must check in with Wake Tech's Campus Police & Security Services office.
c. Information Requirement

Speakers must provide the names of the persons who intend to speak on campus, the anticipated size of the
group that will visit campus with the speaker, and the name, address and phone number of a responsible contact
person who will be present on campus during the event.

Disclosure of this information is required to permit proper planning and will not be grounds for denying or
abridging the right to engage in expressive activities in the designated area.

d. Designated Areas
The following areas are designated for expressive activities by off-campus groups and individuals:

i. Main Campus: the paved area directly outside and adjacent to the north corner of the Pucher-LeMay
building

ii. Northern Wake Campus: the flagpole circle
e. Scheduling Limitations
At the beginning of the academic year, the President shall establish a schedule of two days per week for
expressive activities by off-campus groups and individuals. These areas will be made available to any off-
campus group or individual for up to three hours per day between 10:00 a.m. and 4:00 p.m.

In order to promote opportunities for a diversity of speakers, a speaker may not reserve the forum more than
two weeks in advance.

3. Noise Restrictions
No sound amplification is permitted. Also noise levels that are reasonably likely to or do cause a material
disruption to the learning environment or the normal administration or operation of the College are prohibited.

4. Grounds for Denial of Access or Removal from WTCC Property
Speakers will be denied access or removed from WTCC property for the following:

a. Failing to comply with this policy.
b. Communicating “fighting words” as defined in case law.

c. Advocating illegal conduct that is directed to inciting or producing imminent lawless action and is likely to
incite or produce such action.

d. Touching, striking, or impeding the progress of pedestrians, except for incidental or accidental contact, or
contact initiated by a pedestrian.
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e. Photographing, audio recording, or videotaping any faculty, staff or student without first obtaining written
permission from the person to be photographed, audio recorded or videotaped.

f.  Engaging in disruptive or disorderly conduct that is reasonably likely to cause a material disruption to the
learning environment or the normal administration or operation of the College.

g. Damaging, destroying or stealing College or private property on campus.
h. Possessing or using firearms, explosives, or dangerous weapons or substances.
i. Obstructing the free flow of pedestrian or vehicular traffic.

B. Distribution of Written Materials

Pamphlets, publications, advertisements, and any other such materials may not be distributed through any form of

the College's internal mail system. Such materials may, however, be distributed by hand at such time(s) and at such
location(s) as may be designated in writing by the College President, so long as the group or individual has complied with
the requirements of Section A above. Distribution of written materials will not be denied based solely on the content or
the viewpoints expressed in the materials

Any individual, organization, agency, or group that distributes written materials on any property which is owned, leased,
or operated under the jurisdiction of the College shall reimburse the College for any of the College’s internal or external
clean-up costs associated with the distribution of such materials.

C. Posting of Messages or Materials

It is expressly prohibited for any individual, agency, organization, or group not officially affiliated with the College to use
any surface such as walls, bulletin boards, trees, or the like located on any property owned, leased, or operated under
the jurisdiction of the College to display any written or otherwise visual materials.

D. Commercial Use of Bulletin Boards

The College provides some bulletin board space for its students and employees to advertise or request goods and
services. Other than such limited use by the College's students and employees, bulletin boards located on any property
that is owned, leased, or operated under the jurisdiction of the College may not be used for commercial purposes.

E. Donations and Contributions

On-campus individuals, organizations, and groups may solicit, accept, or collect donations or contributions on property
which is owned, leased, or operated under the jurisdiction of the College for not-for-profit activities only. Prior to
engaging in any such activities, individuals, organizations, and groups who desire to solicit, accept, or collect donations or
contributions shall request permission in writing from the Office of the College President.

F. Goods and Services

Students who desire to solicit on any property that is owned, leased, or operated under the jurisdiction of the College to
provide goods or services must make their request in writing to the Dean of Students. The request must contain a full
description of the activity as to time, benefit, etc., in order to be considered. The decision as to whether such request will
be allowed or denied and any conditions attached thereto shall be within the Dean’s discretion. The Dean shall respond
to all such requests in writing within five (5) working days from the date the request is received. All other individuals,
organizations, agencies, or causes are prohibited from canvassing, selling, offering for sale, soliciting, or promoting the
sale or advancement of any goods or services on any property which is owned, leased, or operated under the jurisdiction
of the College.

Click here for required form, Solicitation Request Form

END SOLICITATION POLICY —

CAMPUS USE POLICIES

Students have a right to use all resources and facilities of the College during normal operating hours with the proper
authorization. Students may not utilize resources and facilities of the College after hours without prior official approval and
without faculty supervision. The security personnel must be notified under these unusual circumstances.

Cell Phones
Students may not engage in any activity that is disruptive to orderly classroom instruction, without limitations to the use of
cell phone or pager calls; students are therefore required to disengage all such devices when in a classroom.
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Student Dress and Hygiene
Students are not allowed in any campus facility without shoes and shirts. Caps and hats should not be worn in any
classroom. Underclothing must not be visible.

In addition, students must meet the specific dress requirements of their programs of study, including uniforms or personal
protective equipment such as goggles, shields, etc., required in laboratory and shop settings. Students in violation of dress
policies may be subject to corrective action, including removal from the setting.

Students’ overall personal appearance must reflect cleanliness and good grooming. If a student's dress or hygiene interferes
with the learning process, the student’s instructor will counsel the student. Repeat offenses will result in referral to the Dean
of Students.

Emergency Exit Procedures

If the need should arise to evacuate a building because of fire or other impending danger, a general alarm will be sounded.
When such an alarm is sounded, individuals should leave the building by way of the nearest exit. Individuals should become
familiar with posted evacuation routes.

Food and Beverages
Food and beverages are not permitted in classrooms, laboratories, shops, learning centers, libraries, or in any instructional
area. This policy applies at all Wake Tech campuses, community school locations, and other facilities.

Health and Safety

Insurance and Accidents

The College cannot assume responsibility for injuries or losses sustained on or off campus by any student. Accident
insurance is included in the Student Administration fee for all curriculum students.

All students covered by the insurance policy are responsible for reading the Student Accident Insurance Brochure (Policy)
and following the claim procedures. After the accident has been reported and logged with campus security, the student may
present a copy of any itemized medical bills to the Office of the Registrar, to receive an Accident Insurance Claim form. The
Office of the Registrar will not release an Accident Insurance Claim form until receipt of the accident report from campus
security. The accident claim must be filed within 90 days of treatment for any injury.

The College requires each person enrolling in a Health Sciences curriculum to have student malpractice liability insurance
coverage in the amount of $2,000,000/ $5,000,000. This professional liability insurance may be purchased from most local
insurance agencies or through a blanket liability insurance program at the College. Proof of coverage must be presented at
the time of registration by providing the policy or certification of insurance. In the absence of proof of coverage, students
enrolled in a Health Sciences curriculum are required to purchase professional liability insurance through the College’s
blanket liability insurance program at the time of registration. Students participating in sports activities are required to have
accident insurance. Additional personal injury insurance may be required for the athletics program.

Health and Safety Program Responsibility
The responsibility for the organization, supervision, personnel training, and evaluation of an institutional program of health
and safety has been assigned to the Facilities Engineer or a designee.

Notification of Accidents
Notification procedures for all accidents involving students and visitors are as follows:
e Students and visitors should notify campus security at 919-866-5911 of all accidents that occur on any Wake
Technical Community College campus facility.
e  Campus security will complete an incident report for all accidents and forward documentation to the appropriate
service areas for accident insurance, facility maintenance, etc.

Administering of First Aid

From time to time students, employees, or visitors could be injured during the course of regular College activities. In the
event of minor scratches and abrasions, first aid may be administered by College employees who are responsible for areas
in which first aid kits are located. Only the supplies in the kits should be used, and in no circumstances should any
medication be provided for oral consumption. Security Officers on any campus will assist and administer first aid and can be
contacted at the College emergency number, 919-866-5911.

In the case of more severe injuries, employees on the scene should call 911 and then contact campus security at 919-866-
5911. Security will assist the injured party and arrange for the arrival of emergency medical personnel. Security will fill out an
incident report and forward to the Director of Security Services for appropriate action.

The decision to call Emergency Medical Services or other medical personnel rests with the Director of Security Services or
his/her designee and the injured party. The College will make appropriate efforts to secure transportation for the sick or
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injured student, employee, or visitor. The College will not transport nor assume responsibility for the transport of other sick or
injured persons.

Media Coverage of College Activities

As a public, tax-supported community college, Wake Technical Community College complies with public information law and
works with news media to provide coverage of news about the College. Occasionally, media representatives may visit
College classrooms to interview and photograph students. The College welcomes these opportunities and respects the rights
of students who may not wish to be interviewed or photographed. Students may be excused from classroom activities,
without question, while photographs or video images are recorded.

Off-Campus Sites

Many credit and non-credit courses are scheduled at community schools and other locations county-wide. All rules and
regulations of Wake Technical Community College apply at off-campus sites in addition to any rules and regulations
specified by those sites.

Pets

Pets, including but not limited to dogs and cats, create several conditions the College is not equipped to handle. Pets may
carry and spread parasites. Pets of any type may not be brought on campus. This policy is in no way intended to restrict
access to the campus for animals specifically trained to aid individuals with disabilities.

Skate Boarding/Rollerblading
Skate boarding and rollerblading are not allowed on any Wake Technical Community College campus or site.

Smoking/Tobacco-Free Campus

Wake Technical Community College recognizes that the use of tobacco products is a health, safety, and environmental
hazard for students, employees, visitors, and college facilities. The College believes that the use of tobacco products on
college grounds, in college buildings and facilities, on college property, and at college-sponsored events is detrimental to the
health and safety of students, employees, and visitors. The College takes seriously its obligation to provide a healthy
learning and working environment, free from unwanted smoke and tobacco use, for students, employees, and visitors on the
Wake Tech campus.

Policy
No student, employee, or college visitor is permitted to use any tobacco product at any time, including during non-college
hours:
e in any building, facility, or vehicle owned or leased by Wake Technical Community College;
e on any college grounds or property — including athletic fields and parking lots — owned or leased by Wake Technical
Community College; or
e atany College-sponsored or college-related event, on campus or off campus.

In addition, college employees, college volunteers, contractors, or other persons performing services on behalf of the
College also are prohibited from using tobacco products at any time while on duty and in the presence of students, either on
or off college grounds.

Further, no student is permitted to possess a tobacco product while in any college building, on college grounds or property,
at a college-sponsored or college-related event, or at any other time during which students are under the authority of college
personnel.

Tobacco products may be included in instructional or research activities in college buildings if the activity is conducted or
supervised by the faculty member overseeing the instruction or research and if the activity does not include smoking,
chewing, or otherwise ingesting the tobacco product.

Definitions

For the purposes of this policy, “tobacco products” are defined as cigarettes, cigars, blunts, pipes, chewing tobacco, snuff,
and any other items containing or reasonably resembling tobacco or tobacco products. “Tobacco use” includes smoking,
chewing, dipping, or any other use of tobacco products.

Sighage
Signs shall be posted in a manner and location to provide sufficient notification to students, employees, and visitors of the
100 percent tobacco-free college policy.

Policy Implementation
Wake Tech shall communicate the tobacco-free policy through a comprehensive campaign that shall include printed
information in student and employee handbooks, announcements at college-related events, and appropriate signage in
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buildings and around campus. Likewise, an enforcement protocol, identifying consequences for students, employees, and
visitors who violate the policy, shall be created and communicated to all.

Policy Implementation Dates

Northern Wake Campus: August 15, 2007

Health Sciences Campus: January 1, 2008
Plastics Center in Zebulon: January 1, 2008
Public Safety Education Campus: January 1, 2008
Main Campus: August 1, 2008

Tobacco Use Prevention and Cessation

Wake Tech shall encourage students and employees to abstain from and/or cease smoking and the use of tobacco
products. In consultation with health agencies, the administration shall offer students and employees information about
tobacco and its impact on health and safety as well as access to appropriate support programs and services.

Enforcement

Students: Any student who violates the terms of this policy will receive a reprimand upon his or her first offense. If a second
offense occurs, the student will be placed on general probation and required to meet with the Dean of Students. A third
offense by the student will incur suspension from the College for three calendar days (weekends and holidays excluded).
The student will be suspended for a semester if he or she subsequently violates the terms of the Tobacco-Free Policy.

Employees: Any employee who violates the terms of this policy will receive a written warning upon his or her first offense. If
a second offense occurs, the employee will be placed on probation. Any employee who subsequently violates the terms of
the Smoking/Tobacco-Free Policy will be terminated..

Student Centers

Student Centers have been established on all Wake Tech campuses to allow students to study, relax, and get refreshments
between classes. The centers provide TV, a lounge area, a cafeteria, and other services, depending on the needs of each
campus location. Student Centers are located on the Main Campus (Student Services Building), the Northern Wake Campus
(Administration Building), the Health Sciences Campus (Health Education Building), Western Wake Campus (2nd floor) and
the Public Safety Education Campus.

When using the Wake Tech Student Centers:

Keep noise of all kinds to a minimum.
o Talk quietly
e Use earphones for electronic devices
e Do not play musical instruments unless authorized for a special event

Help to keep centers clean and accessible for all.
e Place trash and recyclables in appropriate receptacles
e Do not move furniture or tamper with equipment not designated for student use

Respect yourself and others.
o  Wear appropriate clothing, including shirts and shoes
e Refrain from profane or obscene language and behavior
¢ Do not engage in violent or aggressive behavior of any kind, including hitting, wrestling, play fighting, or throwing
objects

Failure to comply with the guidelines above will result in the loss of student center privileges for one week. A second offense
will result in loss of privileges for one semester.

Telephone Calls

Public telephones are conveniently located on all campuses for students desiring to make telephone calls. A courtesy phone
for student use is located on the Main Campus in the Student Services building, in the Student Development Office, 128. On
the Northern campus a courtesy phone is located at the front desk in the lobby of Building A.

Students are not permitted to use any other office telephones for personal calls. Since the College does not have access to
an intercom system or a messenger service, staff members will not deliver a message to a student unless it is determined to
be an emergency. In an emergency, an individual who calls for a student must state the nature of the emergency; someone
in Security Services will look up the student's schedule and attempt to contact him/her immediately.
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Traffic Rules and Regulations

Ordinance Governing Traffic, Parking, and Registration of Motor Vehicles

Be it resolved that, pursuant to the authority vested in it by Chapter 115D-21 of the General Statutes of North Carolina, the
Board of Trustees of Wake Technical Community College adopts and records in its proceedings the following rules
governing parking, traffic, and registration of motor vehicles on the campuses of Wake Technical Community College. These
regulations are intended only to supplement the Motor Vehicle Laws of North Carolina, all provisions of which, under the
terms of the above statute, now apply to the campuses of Wake Technical Community College. From the date of filing of
these regulations in the Office of the Secretary of State, they shall apply to and be in effect on the streets, roads, alleys,
sidewalks, walkways, parking spaces, parking areas, and parking lots on all parts of the campuses of Wake Technical
Community College.

Revised June 2011
http://facilities.waketech.edu/parkingtraffic.php

Article I. General Provisions

Section 1. Definitions
Abandoned vehicle: a motor vehicle that has remained parked for more than 10 days, which is determined to be
"derelict" under North Carolina General Statute 20-137.7.

Employees: faculty members, administrative staff, clerical personnel, and all other non-student personnel employed by
the college (including temporary, permanent, part-time, and full-time employment).

No parking area: any area not specifically marked, striped, or designated for parking.

Parking area: any area specifically set aside, marked, or assigned by Facility Services for the parking of vehicles, either
permanently or temporarily.

Repeat offender: any person committing three (3) or more traffic or parking violations within an academic year.
Student: anyone registered or enrolled in full- or part-time academic study who is not an employee.
Visitor: anyone not identified as an employee or student according to the definitions above.

Section 2. Authority

As approved by North Carolina General Statutes, Chapter 115D-21, the Board of Trustees of Wake Technical Community
College through their designee, Facility Services, shall be responsible for the registration, flow, and parking of vehicles on
property owned or leased in whole or in part by the State of North Carolina and under control of the Board of Trustees of
Wake Technical Community College. Notwithstanding the above, the Registrar shall be responsible for the registration of
student vehicles. The provisions of the regulations shall apply to the operators of all vehicles operated on any Wake Tech
campus and shall be in effect 24 hours a day, except as herein provided.

Wake Tech’s Facility Services Office, as authorized by this Ordinance and the Board of Trustees, shall exercise
discretion and authority in ensuring that the necessary business of the college is conducted properly; and that parking
areas and facilities on Wake Tech campuses are used for the benefit and convenience of students, faculty, staff, and
visitors.

Liability: Wake Technical Community College assumes no liability or responsibility for damage to or theft of personal
property or of any vehicle parked or in operation on the properties leased by or under the control of the Board of Trustees
of the College.

Section 3. Violation of Ordinance
In addition to the criminal penalties set out by the North Carolina General Statutes, any person violating this or any
regulation issued hereunder is subject to a civil penalty as set forth in this Ordinance.

Rules of Evidence: When a vehicle is found to be in violation of this Ordinance, it shall be considered prima facie
evidence that the vehicle was parked:

1. by the person holding the College parking permit for that vehicle, or
2. by the person on file as owner of said vehicle with the North Carolina Division of Motor Vehicles or
corresponding agency of another state.
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Article Il. Vehicle Registration and Parking Permits

Section 1. Permit Eligibility

General Provision: All faculty, staff, and students in good standing with the college are eligible for and may obtain a
parking permit. Motor vehicles parked on campus by students, faculty, or staff must be registered with the college and
must display a valid, official (Wake Tech-issued) vehicle parking permit.

Handicapped Parking Permits: All faculty, staff, and students in good standing with the college who possess a valid
"handicapped placard" or "distinguishing license plate" issued to them pursuant to North Carolina General Statute 20-
37.5 are eligible for and must obtain a distinguishable Handicapped Parking Permit from the college, as follows:

1. Complete a Wake Tech Vehicle Registration card; and
2. Present the registration card for the handicapped parking placard or distinguishing license plate that has been
issued pursuant to North Carolina General Statute 20-37.5

Parking permits become invalid under the following conditions:

e Ownership of the vehicle is transferred to another person or entity.

e The permit holder's association with the college ends.

e  The time period for which the permit is issued expires.

e The permit holder is issued another permit relating to the same vehicle.

e The permit holder's parking privileges are forfeited as a result of disciplinary sanctions.

e The permit holder commits three (3) or more traffic or parking violations in an academic year.

Section 2. Registration of Motor Vehicles.
Faculty/Staff vehicles must be registered through the Personnel Records Office. There is no cost to employees for
vehicle registration and no limit on the number of vehicles that can be registered.

e Faculty/Staff parking permits are for the exclusive use of employees and do not entitle friends or relatives of
employees to park in staff spaces, even with the permit. Faculty/Staff parking permits need not be renewed
unless worn or illegible.

Student vehicles must be registered as part of the routine college registration process. In order to obtain a parking
permit, you will be required to provide your vehicle license plate number and the state in which the vehicle is registered.
Vehicles brought onto campus after the college registration period has ended must be registered promptly. Students
registered for classes at the Health Sciences Campus must obtain an entry key card for the parking deck.

e Student parking permits will be issued in conjunction with student identification badges..

Faculty, staff, and students who have been issued a vehicle registration permit are responsible for parking violations
involving the vehicle for which that permit has been issued.

Temporary parking permits must be obtained when a permit holder’s vehicle is unavailable and he/she drives and parks
another vehicle on campus.

Parking permits must be properly displayed on the vehicles for which they have been issued. Four-wheel vehicles must
display permits on the left side of the rear window; two-wheel vehicle permits must be displayed on the rear of the
vehicle.

Visitors (as defined in Article I) to any campus must obtain a temporary parking permit from the reception desk and may
park in spaces designated for visitor or general parking only.

Article lll. Parking and Traffic Rules and Regulations

Section 1. General Provision
Faculty, staff, and students are subject to discipline in accordance with the provisions of this Ordinance and Wake Tech
policy and procedure.

Section 2. Rules and Regulations
¢ No vehicle shall be driven in a careless or reckless manner or in a direction opposite to that indicated by
appropriate signs or markings on roadways that are designated as one-way streets.
e  Wake Tech campuses shall be deemed business districts, with a speed limit of 20 miles per hour.
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e Vehicles parking in non-parallel parking spaces shall be parked with the front end of the vehicle at the angle to
the curb indicated by marking or signs, and no vehicle shall be parked in such a manner as to occupy more than
one space.

e All vehicles must park in the direction of the flow of the traffic pattern.

e Vehicles parking in a designated handicapped parking space must display a valid handicapped placard or
distinguishable license plate issued to the operator or passenger (pursuant to North Carolina General Statute
20-37.5) and a valid college handicap decal. Any person parking in a designated handicapped parking space
must comply with the requirements of North Carolina General Statue 20-37.6, "Parking privileges for
handicapped drivers and passengers."

e Parking is prohibited as follows: on a sidewalk or walkway; along the main driveway entering the college; in the
driving lanes of parking areas; in loading or unloading areas; in fire lanes; on grass or landscaped areas; in
approaches or other portions of parking areas that are not clearly marked for parking.

¢ No faculty, staff, or student vehicle may be parked in spaces specifically reserved for certain persons or
functions.

e Agents authorized by Wake Tech administration have authority to remove to a place of storage or boot any
vehicle illegally stopped, parked, or abandoned, at the vehicle owner’s expense.

Section 3. Enforcement
The College shall reserve the right to revoke any parking privileges and to remove a repeat offender's valid parking
permit for flagrant violation of the Traffic Rules and Regulations, including failure to pay fines.

Fines
The Accounting Office is hereby authorized to collect a $5 fine for any of the following violations:
e Back-in parking in parking space
e Driving in a hazardous manner
e Driving wrong way in drive lanes
e Failure to display current parking decal
e Failure to register vehicle
e Failure to heed stop or yield sign
e Improper display of parking decal
e Parking in manner creating a hazard
e Parking in more than one parking space
e Parking in non-parking space
e Parking in unauthorized space
e Parking incorrectly in space

The Accounting Office is hereby authorized to collect a $250.00 fine for violation of handicap parking rules and
regulations.

The Accounting Office is hereby authorized to collect a $50.00 administrative fee for removal of a boot from any vehicle.

Towin
The Di?ector of Security Services is hereby authorized to have towed or place a boot on (or other lawful means of
enforcement) any vehicle in violation of rules and regulations, as follows:

e unauthorized parking in a handicapped space

e unauthorized parking in reserved space

e parking in area not designated for parking

e repeated violation of the parking rules

e parking in a manner that creates a hazard

e abandoned vehicles

In addition to any fine assessed for a violation of this Ordinance, the owner of a vehicle that is towed from the College is
responsible for payment of any towing and/or storage fee charged for such towing.

Notice of North Carolina State Law Concerning Towed Vehicles
Wake Tech provides a petition/appeal procedure for towing and parking violations.
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Additionally, North Carolina G.S. 20-219.11 provides the following:
Whenever a vehicle with a valid registration plate or registration is towed as provided in G.S. 20-219.11, the authorizing
person shall immediately notify the last known registered owner of the vehicle of the following:

e adescription of the vehicle;

o the place where the vehicle is stored;

e the violation with which the owner is charged, if any;

e the procedure the owner must follow to have the vehicle returned to him; and

e the procedure the owner must follow to request a probable cause hearing on the towing.

The owner or any other person entitled to claim possession of the vehicle may request in writing a hearing to determine if
probable cause existed for the towing. The request shall be filed with the magistrate in the county where the vehicle was
towed. The magistrate shall set the hearing within 72 hours of his receiving the request.

The only issue at this hearing is whether or not probable cause existed for the towing. If the magistrate finds that
probable cause did exist, the tower's lien continues. If the magistrate finds that probable cause did not exist, the tower's
lien is extinguished. Any aggrieved party may appeal the magistrate's decision to district court.

For a more complete explanation of the above procedure, refer to North Carolina General Statutes, Chapter 20-219.11.

Section 4. Suspension of Parking Privileges
The Director of Security Services may, in addition to any other penalty, suspend for up to one year the parking privileges
of any individual found to be a repeat offender in flagrant violation of this Ordinance.

Section 5. Failure to Settle Fines, Fees, and Charges
Failure to settle outstanding traffic and parking fines, fees, and charges within fourteen days after issuance of a citation
may result in the collection of fees in the following manner.

e Penalties owed by faculty members and other employees of the college may be deducted from payroll checks.
e Penalties owed by students will be forwarded to the Registrar and a hold will be placed on the student's records
until the penalties are paid.

Section 6. Petition/Appeal Procedure

Individuals issued a parking or traffic citation may appeal by returning a Traffic Violation Appeal form to the Traffic
Appeals Review Board within seven (7) calendar days, excluding official college holidays, of the date of the citation. The
right to appeal a citation is waived upon expiration of the 7-day period; no untimely appeals will be accepted for review.

Appeal forms are available at the reception desk on all Wake Tech campuses.

Unless otherwise specified in this section, the appeal and all arguments in support of the appeal will be submitted in
writing. The Traffic Appeals Review Board Administrator shall review the appeal, considering the written statement of the
appellant and relevant documents submitted by the Director of Security Services, and respond by mail to the address
provided on the appeal form.

Appeal Hearings

Individuals whose driving or parking privileges are suspended or revoked or whose vehicle is towed will be allowed to
appear before the Traffic Appeals Review Board and provide relevant information in addition to the information provided
in writing. A written request for an appeal hearing must be submitted directly to the Director of Security Services and
received within 14 days of the date of the decision giving rise to the appeal. The individual will be notified in writing of the
hearing date, time, and location. Each person is permitted one continuance of the hearing if he/she is unable to attend on
a specified date.

The Traffic Appeals Review Board

The Board will consist of a Traffic Appeals Review Board Administrator, one faculty member, one staff member, and two
student members. The President of the Faculty Association will appoint the faculty member. The President of the Staff
Council will appoint the staff member. The Student Government Association President will appoint student members. The
term of office will be for one year, September to August, with no limit to the number of terms served. Members will serve
until successors are appointed. The Director of Security Services or his designee may attend each hearing to clarify any
operational questions that may arise.

The Board Administrator will chair the hearing: bring the hearing to order and introduce the appellant, provide written or
oral summation of the ruling, disperse completed appeal forms to each member of the board, maintain time restrictions
with regard to testimony, dismiss the appellant, and call for a vote from each member of the Board. The Board
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Administrator will make note of the decision regarding the appeal. The Administrator is a non-voting member of the
Board, except when it is necessary to break a tie vote.

The Board will meet as necessary. The Board Administrator is responsible for notifying the appellant and Board members
of the time, date, and location of the hearing. In emergency situations (such as a student not being allowed to register for
classes or an employee not receiving an employment contract due to pending traffic appeals) and between regularly
scheduled meetings of the Traffic Appeals Review Board, the Board Administrator may render decisions on traffic
appeals.

Decisions of the Traffic Appeals Review Board are final, except as otherwise provided by college policy and procedure. If
an appeal is denied, payment of the fine is due immediately.

Section 7. Judgment Factors
e All facts stated on the appeal form and presented by the appellant.
* Any information provided by the Director of Security Services to include previous violations records.
e Information noted on the parking violation notice.
e The issuing officer's testimony.
e The rules and regulations of this Ordinance.

- Remember to check the online College Catalog for the most up-to-date information at
http://catalog.waketech.edu
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STUDENT CODE OF CONDUCT, RIGHTS AND
RESPONSIBILITIES

I. GENERAL

This section covers student conduct, rights, and responsibilities while pursuing an education at Wake Technical Community
College. Wake Tech has specific expectations regarding student conduct. The college is a learning community with the goal
of providing a safe and healthy environment that facilitates the Wake Tech mission and promotes the core values of respect,
responsibility, communication, collaboration, critical thinking, and accountability.

When a student's conduct adversely affects the learning environment or the pursuit of Wake Tech's educational objectives,
action will be taken to first resolve the problem and secondly to assist students in learning from mistakes. Discipline issues
will be resolved informally whenever possible.

II. RIGHTS AND RESPONSIBILITIES

The submission of an application for admission to Wake Technical Community College represents a voluntary decision on
each student's part to participate in the programs offered by the institution pursuant to its policies, rules, and regulations.
College acceptance of the application represents the extension of a privilege to join the college community and to remain a
part of it, as long as the required academic and conduct standards are met.

Each student has the privilege of exercising the following rights without fear or prejudice, as long as respect is given to
federal and state laws, policies of the college, and the rights of others on campus.

A. Students are free to pursue educational goals through appropriate opportunities for learning in the classroom and
on the campus. Student performance will be evaluated on an academic basis, not on opinions or conduct matters
unrelated to academic standards.

B. Students have the right to freedom of expression, inquiry, and assembly without restraint or censorship, subject to
reasonable and non-discriminatory rules and regulations regarding time, place, and manner.

C. Students have the right to inquire about and to propose improvements to policies, regulations, and procedures
affecting their welfare through established student government procedures, campus committees, and college
offices.

D. Students have the right to expect that their official college records will be safeguarded. The Family Educational
Rights and Privacy Act of 1974 (as amended) provides safeguards regarding confidentiality of and access to
student records. Students and former students have the right to review their official records and to request a
hearing if they challenge the contents of these records. Other than directory information, no records shall be made
available to unauthorized personnel or groups inside or outside the college without the consent of the student
involved, except under legal compulsion.

E. Students have the right to expect a safe environment that ensures the continuity of the educational process.
F. Students have the right to appeal academic integrity policy penalties — See Section 111.D.

Students have the right to appeal course grades — See Section IlI.E.

r o

Students have the right to grieve student code of conduct sanctions - See Section IV.C.2

Students have the right to a fair hearing of grievances — See Section VI.
Likewise, as part of our community, students have certain responsibilities. These include, but are not limited to:

A. Respecting the rights of others.

B. Respecting the highest standards of academic integrity and reporting any violations of those standards to the Dean
of Student Development or any other college official for appropriate investigation and disposition.

C. Respecting the property of others, and the property, equipment, facilities, and programs of the college.

D. Refraining from actions that endanger the health, safety, or welfare of any member of the college community or its
guests.
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E. Complying with the normative standards, rules, and regulations of the college as well as with federal, state, and
local laws.

[ll. ACADEMIC INTEGRITY POLICY

A. Expectations
When college officials award course credits, degrees, diplomas, and certificates, they assume integrity on the part
of the student who has completed the work. Wake Technical Community College expects students to demonstrate
the highest personal integrity in all academic work and behavior. Effective education depends on an atmosphere
that is conducive to learning, based on a commitment to honesty, trust, fairness, respect, and individual
responsibility. Creating such an atmosphere is the responsibility of students and instructors and requires integrity on
the part of both. Students may be asked to sign a statement of academic integrity upon entering Wake Tech
classes.

Cheating and plagiarism, as defined below are forms of academic dishonesty that violate the integrity of the
academic process.

B. Violations of the Academic Integrity Policy

1. Cheating, including:
a. receiving, giving, or helping another student receive or give any information during a quiz, test,
examination, or individual assignment;
b. using unauthorized materials or equipment during a quiz, test, or examination, e.g., notes or
books;

c. communicating the subject matter or contents of a quiz, test, or examination to another student
unless specifically authorized by the instructor to share it;

d. taking a quiz, test, or examination for another student;

e. obtaining quiz, test, or examination questions beforehand;

f.  tampering with the grading of a quiz, test, or examination; or

g. working with others in completing take-home quizzes, tests, examinations, or individual

assignments unless the instructor specifically authorizes collaborative work.

2. Plagiarism
Plagiarism is stealing, or passing off as one's own, the ideas or words of another person. When students
present others' words or ideas in a written assignment, they must document the source(s), as described in
the MLA Handbook or as directed by the instructor of the course. Plagiarism also includes:

a. having another person write a paper and submitting it as one's own;
b. copying all or part of a paper from another student or another source, such as the internet; or
c. allowing another person to copy one's work.

3. Buying, selling, stealing, or soliciting any materials purported to be unreleased contents of a forthcoming
examination, quiz, test, or project/assignment or the use of such material.

4. Substituting for another person in any of the above-mentioned situations or allowing another person to
substitute for oneself.

5. Collusion with another person in the preparation or editing of assignments submitted for credit, unless
such collaboration has been approved in advance by the instructor.

6. Knowingly furnishing false information to the college; forgery, alteration and or use of college documents
or instruments of identification with the intent to defraud.

C. Academic Penalties
The following academic penalties may be imposed by an instructor, a department head, or a division dean for
violation of the Academic Integrity Policy.

1. Loss of Grade: A zero for the assignment

2. Loss of Credit: An "F" for the course and loss of rights to attend the remaining class sessions.
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Written notice of any academic penalty must be submitted on form 1069 to a student conduct officer for appropriate
recordkeeping.

D. Academic Penalty Appeal Procedures

1. A student who wishes to appeal an Academic Integrity Violation penalty must initiate the appeal process
with the instructor within 3 business days of the communication of the penalty to seek resolution. To
initiate the appeal, the student must use the Academic Appeal Form. The instructor will review the matter
and contact the student within 5 business days with a decision.

2. If the student wishes to appeal the instructor's resolution, the student must submit an Academic Appeal
Form to the department head within 2 business days of receiving the instructor's response. The
department head will review the matter and contact the student within 5 business days with a decision.

3. If the student wishes to appeal the department head's resolution, the student must submit the Academic
Appeal Form to the division dean within 2 business days of receiving the department head's response.
The division dean will review the matter and contact the student within 5 business days with a decision.

4. If the student wishes to appeal the division dean's resolution, the student must notify a student conduct
officer within 2 business days of receiving the division dean's decision that he or she would like the
matter reviewed by the Disciplinary Review and Grievance Committee (DRGC).

5. The conduct officer will forward all documents to the DRGC Chair and contact the student within 5 days
to schedule the DRGC committee hearing. The decision of the DRGC will be final and not subject to
appeal.

6. At whatever stage the grievance is concluded, either due to amicable resolution or time limitations, all
documentation should be maintained by a student conduct officer in accordance with the state records and
retention policies.

The College recognizes that under certain circumstances, students may be justified in initiating their appeal at the
department head level. Students who choose to communicate their appeal to the department head first, instead of
to the instructor, must include the justification for doing so.

E. Course Grade Appeal Policy

1. Faculty Responsibility for Grades
A part of faculty responsibility at Wake Technical Community College is the assignment of student grades
according to methods that are professionally acceptable, communicated to everyone in the class, and
applied to all students equally.

A student who has a disagreement with an instructor's professional judgment in grading should attempt to
resolve the matter through dialogue with the instructor who issued the grade. The college believes that the
preservation of the institution's academic integrity requires that the college ordinarily refrain from review of
or participation in an instructor's evaluation of student performance in cases where the instructor is merely
using his or her professional judgment.

However, the college acknowledges that, on occasion, exceptional circumstances may arise in which a
student should have the opportunity to appeal the grade for a course. When circumstances warrant, a
student may make use of the following appeals process.

In the event the student is contending that the disputed grade was rendered on account of or was
influenced by the student's age, race, sex, national origin, religion, or disability, the student must utilize the
grievance procedure in lieu of the procedure described below.

2. Course Grade Appeals Process

a. A student who wishes to contest a course grade must initiate the appeals process with the
instructor of the course within fifteen (15) business days of the posting of that semester's final
course grades.

b. Within five (5) business days of the appeal, a student who is unable to resolve the disagreement
with the instructor, and who wishes to appeal the grade beyond the authority of the instructor,
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must complete a Grade Appeal Form, which then becomes the document of record. This form is
available from the department head.

c. Within five (5) business days, the department head will decide whether a review of student work
is required, and if necessary, the manner by which any such reviews of student work will be
performed. The department head will also decide on an appropriate action.

d. A student who is unable to resolve the disagreement through dialogue with the department head
may appeal, within five (5) business days, to the academic dean of the division. The academic
dean will investigate, and within approximately five (5) business days, decide on an appropriate
action. The academic dean's assessment will be considered final.

IV. STUDENT CODE

Students are expected to conduct themselves in accordance with generally-accepted standards of scholarship and conduct.
The purpose of the Student Code of Conduct (the Student Code) is not to restrict student freedom but to protect the rights of
all students in their academic pursuits.

A. Prohibited Conduct
Students are prohibited from engaging in any conduct which materially and adversely affects the educational
process, including the following:

1.

2.

10.

11.

12.

13.

14.

Violation of the Academic Integrity Policy.

Disruption or obstruction of teaching, research, administration, disciplinary proceedings, or other college
activities.

Theft of, misuse of, or intentional damage to college property; or theft of or damage to property of a
member of the college community or a campus visitor on college premises or at college functions.

Trespassing, including unauthorized entry or presence on the property of the college or in a college facility
or any portion thereof to which entry or presence has been restricted.

Violation of the Drug and Alcohol Policy.

Lewd or indecent conduct on college premises or at college-sponsored or college-supervised functions.

The use of profane, lewd, or obscene speech or like expressive behavior (including the wearing of clothing
displaying such language, pictures, or symbols); the use of defamatory or racist speech or like expressive
behavior; or the use of any speech or behavior implying a physical threat or likely to provoke violence or
retaliation in person or via electronic means, including but not limited to texting, email, and social
networking sites.

Mental or physical abuse of any person on college premises or at college-sponsored or college-supervised
functions, including verbal or physical actions which threaten or endanger an individual's health or safety.

Violation of the Sexual Harassment Policy.

Intentional obstruction or disruption of teaching, administration, or disciplinary proceedings or other college
activities, including public service functions and other duly-authorized activities, on college premises.

Occupation, refusal to depart, seizure, commandeering or threatening to do so in any manner of college
property, a college facility, or any portion thereof for a use inconsistent with prescribed, customary, or
authorized use.

Participating in or conducting an assembly, demonstration, or gathering in a manner which threatens or
causes injury to persons or property; which interferes with free access to, ingress, or egress of college
facilities; which is harmful, obstructive, or disruptive to the functions of the college; remaining at the scene
of such an assembly after being asked to leave by a college official.

Possession of firearms, fireworks, explosives, incendiaries, knives of any kind, and other types of weapons
on college property or at any college function (except in connection with a college-approved activity).

Setting off a fire alarm or using or tampering with fire safety equipment on college premises or at college-
sponsored or college-supervised functions, except with reasonable belief in the need for such alarm or
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27
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equipment.

Gambling or unauthorized raffles on college premises or at college-sponsored or college-supervised
functions.

Smoking and/or use of any forms of tobacco products and e-cigarettes on all properties owned or rented
by the college.

Violation of college regulations regarding the operation and parking of motor vehicles.

Forgery, alteration, or misuse of college documents, records, or instruments of identification with intent to
deceive.

Failure to comply with instructions of college officials acting in performance of their duties.
Violation of the terms of disciplinary probation or any college regulation during the period of probation.

Fiscal irresponsibility, such as failure to pay college-levied fines, failure to repay college-funded loans, or
the passing of worthless checks to college officials.

Violation of a local, state, or federal criminal law on college premises adversely affecting the college
community's pursuit of its proper educational purposes.

The unauthorized access or attempt to access, manipulation, or retrieval of files, programs, or data from
any college computer system.

Disruption, disturbance, or interference with any classroom activity or staff operation by the playing of loud,
threatening, or obscene music.

Engaging in any action that is disruptive to orderly classroom instruction without limitations to the use of
cell phones or pager calls; students are therefore required to disengage all such devices when present in a
classroom.

Engaging in any action that is disruptive or in violation of established rules and regulations regarding use
of college areas, including but not limited to computer labs, library, ILC, student lounges, and cafeteria.

. Willfully encouraging others to commit any of the acts that have been herein prohibited.

B. Disciplinary Penalties for Violations of the Student Code
The following disciplinary actions may be imposed by an instructor or college official for violation of the Student
Code. A copy of any written warnings or reprimands must be forwarded to a student conduct officer for appropriate
recordkeeping.

1.

Admonition: A warning to the student that the behavior is unacceptable and that if the pattern of behavior
continues, the student will face disciplinary action up to and including suspension from the college. Verbal
warnings will be documented by the instructor or college official and included as evidence in the event of
subsequent violations.

Reprimand: A written communication which gives official notice to the student that a violation of the
Student Code has occurred and that any subsequent violation of the Student Code may carry heavier
penalties because of this prior infraction.

Emergency (Interim) Suspension: Instructors or college officials may impose interim suspension for
conduct that poses a threat to the health or well-being of any member of the academic community or the
activities of the college.

a. Interim suspension will not exceed more than two class periods. Instructors must notify their
department head or next ranking available supervisor immediately upon suspending a student.

b. A completed form 1069 must be submitted to a student conduct officer within 24 hours of the
suspension.

c. Any student who receives an interim suspension must meet with a student conduct officer or
designee prior to returning to class.
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d. If class readmission is approved, the student conduct officer will give the student a class
readmission notice. Instructors who have not received notification of a suspended student's return
to class may deny entry until such notification is received.

The following disciplinary actions may be imposed only by the Disciplinary Review and Grievance
Committee (DRGC), Vice President of Student Services, Student Conduct Officer, or Registrar when
applicable:

4. General Probation: An individual may be placed on general probation when involved in a substantive
disciplinary offense. General probation has two (2) important implications: 1) the individual is given a
chance to show capability and willingness to observe the Student Code without further penalty; and 2) if
the student errs again, additional sanctions will be imposed for this violation. This probation will be in effect
for no more than two (2) terms.

5. Restrictive Probation: Restrictive probation results in loss of good standing, and notation of such is made
in the individual's conduct record. Restrictive conditions may limit activity in the college community and/or
access to specified college facilities. The individual will not be eligible for initiation into any local or national
organization, and may not receive any college award or other honorary recognition. The individual may not
occupy a position of leadership or responsibility with any college or student organization, publication, or
activity. This probation will be in effect for not less than two (2) terms. Any violation of restrictive probation
may result in immediate suspension.

6. Restitution: Paying for damaging, misusing, destroying, or losing property belonging to the college,
college personnel, or students.

7. Withholding: Transcript, diploma, or right to register will be withheld (denied) when financial obligations
are not met.

8. Suspension: Exclusion from a class, program of the college, or all college activities for a specified period
of time. This sanction is reserved for those offenses warranting discipline more severe than probation, or
for repeated misconduct. Students who receive this sanction must get specific written permission from a
student conduct officer before returning.

9. Expulsion: Dismissing a student from campus for an indefinite period. The student loses his/her student
status. The student may be readmitted to the college only with the approval of the Vice President of
Student Services.

10. Group Probation: This is given to a college club or other organized group for a specified period of time. If
group violations are repeated during the probationary period, the group's charter may be revoked or
activities restricted.

11. Group Restriction: Removing college recognition during the term or semester in which the offense
occurred or for a longer period (usually not more than one additional term). While under restriction the
group may not seek or add members, hold or sponsor events in the college community, or engage in other
activities as specified.

12. Group Charter Revocation: Removal of college recognition from a group, club, society, or other
organization for a minimum of two years. Re-charter after that time must be approved by the Vice
President of Student Services.

C. Disciplinary Procedures for Violations of Student Code

1. Instructor or College Official
When an incident takes place in which a student is alleged to have violated any portion of the Student
Code, these steps must be followed by the reporting instructor or other college official:

a. The instructor or official will give the student a verbal warning for a minor infraction.

b. If the violation is not minor or for a subsequent violation, the instructor or college official will give
the student a written reprimand and forward the report on a form 1069 to a student conduct
officer. Form 1069 is available online at http://eaglesnest.waketech.edu. The student should be
referred to a student conduct officer or designee.

c. After referring the student to the Student Conduct Officer or designee and depending upon the
severity of the incident, the instructor or official may impose an interim suspension. Instructors
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must notify the department head, division dean, or college official immediately upon giving the
student an interim suspension. An interim suspension should be given if the behavior is violent or
the disruption creates an atmosphere in which classroom instruction cannot continue. Interim
suspensions can also be given after verbal and written warnings have been issued to the student.
The suspension should not exceed more than two class periods.

The student should be referred to the Student Conduct Officer or designee and may not return to
class until he or she has met with the officer or designee. Once the student meets with the
Student Conduct Officer or designee a form will be given to the student, indicating that he or she
can return to class when applicable.

The instructor or college official must send a Student Code Violation Report, Form 1069, within
two (2) business days of the incident to the Student Conduct Officer or designee and department
head indicating action taken. Form 1069 is available online at http://eaglesnest.waketech.edu.
The Student Conduct Officer will notify the student, instructor, and department head in writing of
any disciplinary action taken.

2. Student Code of Conduct Sanction Grievance Procedures
If the student wishes to grieve the Student Code of Conduct Sanction of a Student Conduct Officer or
instructor, the student may request a hearing with the Disciplinary Review and Grievance Committee
(DRGC). Request for a hearing must be made using Student Conduct Grievance Request within fifteen
(15) business days after the sanction is issued.

a.

The Disciplinary Review and Grievance Committee is a judicial body designed to provide due
process and participatory justice to students for college incidents which resulted in sanctions or
penalties. Whenever possible, a student conduct officer will attempt to resolve the problem
informally.

Composition of the DRGC: The committee is composed of three members, each of whom may
serve up to one year — a student in good standing academically and otherwise, a staff member,
and a faculty member — plus a Presiding Chairperson, who will serve a two-year term.

Powers and functions of the DRGC: The committee may confirm, deny, or modify the student
code violation sanction. The decision of the Committee is final except in cases of alleged
discrimination or denial of due process.

Role of the DRGC Committee Chair:

i. The Chair will not be a voting member of the Committee and will intervene in
proceedings only to advise on points of order and procedure.
ii. The Chair is expected to make electronic recordings of the hearing, which will be
maintained in the office of the Student Conduct Officer.
iii. The Chair will be responsible for delivering the recommendations of the DRGC to the
office of the Senior Vice-President of Student Services within two (2) business days.

In DRGC hearings, the Student Conduct Officer's only role is to inform students of their rights and
responsibilities in seeking to resolve differences and disputes.

Meeting date and time: The DRGC will meet on Thursday afternoons or as announced to hear
scheduled cases. DRGC members will be notified 24 hours in advance if there are cases to be
heard.

V. OTHER COMPLAINTS

Concerns involving harassment or discrimination by a college faculty member or staff member on the basis of race, color,
religion, sex, sexual orientation, age, national origin, disability, or veteran status should be directed to the college's
affirmative action officer and or Title IX officer.

Currently-enrolled students may wish to complain about an issue related to the mission of the college for which there is no
formal or established grievance or appeals process, including but not limited to curriculum, class scheduling, registration,
financial aid, facilities, or faculty. In accordance with federal consumer information and accreditation requirements, all units
that receive and resolve such complaints will maintain a log of the complaints and their resolution. In such cases, the student
should follow the procedures below:

1.

Last Updated 10/10/13

The student should submit a Student Complaint Form.
The complaint form will be routed to the Senior Vice President for Student Services and assigned to the appropriate
administrator, based on the nature of the complaint.

The assigned administrator will follow up with resolution to the complaint within 5 business days.
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VI. DISCRIMINATION AND DUE PROCESS

A. Definition of Discrimination
Discrimination is the unlawful and intentional act of unfair treatment of a person based on race, ethnicity, sex
(gender), sexual orientation, religion, national origin, physical or mental disability, or age.

B. Definition of Due Process
A Disciplinary Review and Grievance Committee shall guarantee the student the following basic due process
procedural rights:

bl

The right to present relevant evidence and witnesses in his or her defense.

The right to a hearing before an impartial Disciplinary Review and Grievance Committee.

The right to know the identity of the person(s) bringing the charge(s) against him or her.

The right to hear the evidence against him or her and the right to cross-examine witnesses against him or
her.

C. Avenues of Action

1.

The instructor or college official meets with the student to discuss charges and may issue a warning
depending upon the severity of the infraction within five (5) business days of the violation.

If a subsequent incident takes place or if the infraction threatens the safety of the instructor or other
students, the instructor may impose an interim suspension from the class and submit a Student Code
Violation Report to the Student Conduct Officer or designee within two (2) business days. The instructor
must also notify his or her department head and dean immediately of an interim suspension. The interim
suspension should not last longer than two class periods.

The Student Conduct Officer or designee will meet with student within three (3) business days to discuss
charges and make a determination to impose a sanction if warranted. The sanctions are as follows:

General probation

Restrictive probation
Restitution

Withholding Academic Records
Suspension

Expulsion

Group Probation

Group Restriction

Group Charter Revocation

“T@moao T

If student is not satisfied with the sanctions imposed, the student is to file an appeal by completing a
Student Conduct Grievance Request within fifteen (15) business days after the sanction is imposed.

A hearing with the DRGC will be scheduled within five (5) business days of the submission of the
Grievance Request. Student notification will be given in person or by phone, through college-issued email
account, or through certified mail to the last address provided, at least five (5) business days before a
scheduled hearing.

Decision of the DRGC is final except for cases of discrimination on the basis of age, sex, race, national
origin, religion, or disability; and for cases in which student contends that procedural due process was
denied. Notification of the decision will be forwarded to the student within five (5) business days of the
DRGC decision. Official notification will be sent from the Senior Vice President to the student regarding the
decision rendered. Grievances may not be heard by the President or the Board of Trustees if related to
individual grades or the result of reported disciplinary action.

A grievance based upon alleged discrimination (on the basis of age, sex, race, national origin, religion, or
disability) or denial of due process may be further directed to the appropriate Senior Vice President (SVP
of Curriculum for academic violations, and SVP of Student Services for violations of the Student
Code).The senior vice president will review the grievance to determine if discrimination occurred or due
process was denied. If the senior vice president agrees that it qualifies under the above-mentioned
definitions, the student shall follow the steps outlined below:
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a. Appeal to the President
A student may appeal a decision of the DRGC by submitting a written request for such appeal to
the President within three (3) business days of receipt of the Senior Vice President's decision.

The request should describe in detail all reasons or bases upon which the student contends that
the decision of the DRGC is erroneous. After an appeal has been made to the President, the
college will, within approximately twenty (20) business days of receipt of the appeal, cause the
recording of the evidentiary hearing before the DRGC to be transcribed and copies of such
transcript to be distributed to the President. The President may affirm, remand, modify, or reverse
the decision or the findings of the committee. Within approximately twenty (20) business days of
receiving the transcript, the President shall send the student his decision by certified mail, return
receipt requested.

b. Appeal to the Board of Trustees
A student who disagrees with the decision of the President may appeal the ruling to a committee
of trustees appointed by the Chairman of the Board of Trustees. This committee will serve as the
final administrative authority.

To initiate this final step of the grievance process the appeal must be made in writing within
fifteen (15) business days after the date the President's determination is mailed to the student
and must be addressed to the Secretary, Board of Trustees of Wake Technical Community
College, 9101 Fayetteville Road, Raleigh, North Carolina 27603.

After an appeal has been made to the full Board of Trustees, the College will, within ten (10)
business days of receipt of the appeal, cause copies of the recording of the evidentiary hearing
before the Disciplinary Review and Grievance Committee to be distributed to the student or to his
or her legal counsel and to each member of the Board of Trustees. At a time designated by the
Chairman of the Board, within approximately fifteen (15) business days after the notice to the
parties, the full Board of Trustees will endeavor to meet in closed session to consider the appeal.
At such meeting, the student or his or her attorney, the President, and the President's legal
counsel or delegate will be permitted to appear before the full Board of Trustees in Executive
Session and to present a summary argument of not more than fifteen (15) minutes in length
relating to the merits of the appeal. At the conclusion of these arguments, the full Board of
Trustees will excuse the parties and those who presented the summary arguments (except the
Board's legal counsel), and continuing in closed session, the Board will then act to sustain,
reverse, or modify the actions of the President. The Board may postpone, adjourn, and
reconvene the meeting as often as it deems desirable to discuss and consider the evidence and
to accommodate the schedules of the members. Within approximately ten (10) business days
after the full Board of Trustees has concluded its deliberations on the appeal, the Board will notify
the parties by mail of its determination. The decision of the full Board of Trustees is final, except
as otherwise expressly provided by law.

VII. ATTORNEY INVOLVEMENT IN PROCEEDINGS

A. Student Initiation
A student may engage legal counsel, for advising only, at any point in his or her disciplinary, academic appeal, or
grievance proceeding. The student must give advance notice (24 hours) of his or her decision to engage counsel.

B. College Initiation
The DRGC or a college official may elect to be advised by legal counsel at any time in any disciplinary, academic
appeal, or grievance proceeding.

C. Staff/Faculty Initiation
Any staff or faculty member involved in any disciplinary, academic appeal, or grievance proceeding may avail
themselves of legal counsel, at their expense, as they see fit. The college attorney is not automatically bound to
represent any individual staff or faculty member.

- Remember to check the online College Catalog for the most up-to-date information at
& http://catalog.waketech.edu
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CONTINUING EDUCATION

Website: http://continue.waketech.edu

COLLEGE & CAREER READINESS PROGRAM
Website: http://basicskills.waketech.edu

Dean: Monica Gemperlein

Phone: 919-334-1520

Email: mpgemperlein@waketech.edu

Adult Basic Education

GED/High School Diploma Equivalency
Adult High School Diploma

ABE TOPS

English as a Second Language

oL

BIONETWORK CAPSTONE CENTER AT (BTEC)
Website:_http://www.ncbionetwork.org

Dean: Ana McClanahan

Phone:919-513-2311

Email: ammcclanahan@waketech.edu

1. Bionetwork Capstone Center Short Courses
2. Validation Academy

BUSINESS AND INDUSTRY SERVICES
Website: http://bic.waketech.edu

Dean: Timothy Lucas

Phone: 919-335-1001

Email: tlucas1@waketech.edu

Apprenticeship Training

Industry Training

Customized Training Program

Professional Development and Corporate Training
Small Business Center

Wake Tech/Wells Fargo Center for
Entrepreneurship

oaRrwN =

EDUCATION SERVICES & TECHNOLOGY
Dean: Ray Tims

Phone: 919-532-5523

Email: rtims@waketech.edu

Non-Credit Computer Education

Human Resources Development
International Learning & Vocational Education
Distance Learning Programs

Special Projects & Educational Programs

arwbp=

EVENING AND WEEKEND PROGRAMS
Dean: Pamela Little

Phone: 919-866-5805
Email:_pmlittle@waketech.edu

1. Occupational Training and Upgrading
2.  Wake County Community Schools Program

PUBLIC SAFETY TRAINING

Website: http://publicsafety.waketech.edu
Dean: Angela Mizelle

Phone: 919-866-5825

Email: ajmizelle@waketech.edu

Fire Service Training

Emergency Medical Services

Law Enforcement In-Service Training
Correction and Detention Training
Basic Law Enforcement Training

arwb=

RECORDS AND REGISTRATION
Dean: Karen Holding-Jordan
Phone: 919-866-5838

Email: khjordan@waketech.edu

1. Records
2. Registration
3. Scheduling

OCCUPATIONAL SERVICES
Dean: Lonette Mims

Phone: 919-866-5829

Email: lemims@waketech.edu

Corrections Education
Nurse Aide
Hospitality Programs
Biowork Program

PoNd~

CORPORATE SOLUTIONS

Website: http://corporatesolutions.waketech.edu
Dean: Associate Vice President Jamie Glass
Phone: 919-532-5587

Email: jglass@waketech.edu

1. Industry Specific Solutions
2. Online Solutions
3. Training & Corporate Solutions
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CONTINUING EDUCATION (NON-CREDIT)

CONTINUING EDUCATION PURPOSE

Wake Technical Community College plays an active role in the continuing education of the citizens of the Capital area. The
College's Continuing Education programs provide courses for those who need to train, retrain, and update themselves in a
vocational or professional area. Programs include customized workforce training, small business support, public safety
officer training, and instruction enabling participants to grow in basic knowledge, improve in home and community life, and
develop or improve leisure time activities, and for those individuals whose education stopped short of high school graduation.

CONTINUING EDUCATION UNITS

Wake Technical Community College awards Continuing Education Units (CEU's) for specific non-credit courses and special
activities. A permanent transcript will be established for each non-credit student. The transcript will be updated each time the
student completes a non-credit course. CEU's will be awarded for non-credit courses satisfactorily completed on the basis of
one CEU for each ten hours of instruction. Fractions of CEU's will be awarded. Thus, a 66-hour course will earn 6.6 CEU's.
CEU's will not be awarded to students who fail to complete a course satisfactorily.

The Southern Association of Colleges and Schools became the first regional accrediting agency to require that all member
institutions use the CEU to document non-credit special activities.

Continuing Education Transcripts

Students who have taken non-credit classes may request copies of their official transcripts by going
tohttp://www.waketech.edu/student-services/registration-student-records/transcripts.

Unofficial transcripts may be obtained by logging into WebAdvisor, using your Wake Tech username and password, and
clicking on "Transcript" in the Academic Profile area. If you do not have a Wake Tech username and password, then
complete and submit an electronic Student Record Inquiry form.

GRADING POLICY

All classes except Adult High School classes use the S-U system.

Explanation
Grade
S Satisfactory (attended at least 80% of scheduled class hours)
*U Unsatisfactory

*NG No grade
*W Withdrew

*Individual courses may vary in attendance policy and requirements to attain "Satisfactory" status. Contact appropriate
Continuing Education staff to establish specific requirements.

*CEU’s are not awarded with these grades.

Adult High School
Adult High School classes use the A-F system.

Grade Explanation

A (93-100) Excellent

B (85-92) Above average
C (78-84) Average

D (70-77) Below average
F (0-69) Unsatisfactory
w Withdrew

NG No Grade

ADMISSION & REGISTRATION

Continuing Education Registrar

This department ensures accuracy and quality in all Continuing Education programs to comply with the NC General Statues,
Title 23 of the NC Administrative Code, Continuing Education Guidelines, Numbered Memoranda and the Colleges'
Accountability and Credibility Plan in all of Continuing Education registration and reporting processes.

Admissions

Any adult 18 years of age or older, or emancipated minor not enrolled in public school, may be admitted to an adult
education class. A person 16-18 years of age may enroll in certain courses upon the approval of the appropriate public
school principal or superintendent. For more detailed information regarding the admissions and registration process of
minors, please click here.
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A course schedule is available in an interactive online format at http://ceregistration.waketech.edu. Information about all
continuing education classes may be obtained by calling the college at 919-866-5800.

CLASS LOCATIONS

All Wake Tech campuses provide numerous continuing education courses and services. Other classes are conducted in
surrounding communities or within a particular business or industry in Wake County. Almost any course can and will be
organized in other areas of the county when a sufficient number of citizens indicate an interest in having a class brought to
a particular location, provided that there's an instructor and suitable facility.

Site locations and abbreviations can be found at http://www.waketech.edu/about-wake-tech/locations/directions.

OCCUPATIONAL EXTENSION COURSE REPETITION

Legislative requirements state that “students who take an occupational extension course more than twice within a five-year
period shall pay their cost for the course based on the amount of funds generated by a student membership hour of
occupational extension multiplied by the number of actual hours the class is to be taught.”

Students may repeat occupational extension course more than once if the repetitions are required for certifications, licensure
or recertification. Contact the Continuing Education Associate Registrar's office for more information at 919-335-1044.

COURSE DESCRIPTIONS

Although course descriptions for continuing education courses are not provided in this publication, examples of the types of
courses that are offered are listed. Course descriptions are furnished upon request, while descriptions for classes currently
open for registration are listed in the interactive online schedule. Courses may be offered to meet expressed needs of the
community when evidence of these needs is presented to the College.

FEES
A registration fee is charged for Community Service and Occupational Continuing Education courses:
Number of Hours Registration Fee*
1-24 $70
25-50 $125
51+ $180

*Note: Rate is set by NC Legislation and is subject to change without notice.
Specific classes may require additional fees including: facility, technology, and/or lab fees.
Self-supporting classes have a pro-rated cost per individual or group and are not waiver eligible.

The registration fee may be waived for students enrolling in specific classes for fire service, rescue, and law enforcement
personnel.

A registration fee is not charged for Adult Basic Education programs, for preparatory instructional programs for the High
School Diploma Equivalency Certificate, for the Adult High School Diploma program, or for English as a Second Language
program.

GED Fees

Effective January 1, 2013, there will be a one-time fee of $35.00 for all GED paper-based tests. Students taking the GED
computer-based test will be required to pay a fee through the Pearson VUE GED Testing Center. For more information
regarding GED fees contact 919-334-1527.

WITHDRAWALS & REFUNDS

Refund requests and withdrawals must be made in writing by the student (no exceptions). Refund request forms are
available at each class site. A request for refund may be made by letter.

e A 100% refund shall be made if the student officially withdraws from the class before the first class meeting by
submitting a written request.

o A T75% refund shall be made if the student officially withdraws from the class prior to or on the 10% date of
scheduled hours. Community school, facility, and lab fees are not refundable.

A full refund shall be made for classes canceled by the College. You do not have to request a refund.
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CONTINUING EDUCATION TRANSFER POLICY

Transfers to a different course in the same semester are allowed under the following conditions:

1. Neither course has surpassed the census point; and
2. The request does not cross semesters.

Transfer requests must be in writing. Requests received after the 10% deadline will not be considered and a refund will not
be processed.

COLLEGE & CAREER READINESS ADMISSION & PLACEMENT POLICY

Wake Tech admits all adults into the College and makes every effort to place students in programs where they can
experience success and meet their goals. College & Career Readiness offers educational opportunities in several areas,
including Adult Basic Education (ABE), General Educational Development (GED), Adult High School (AHS), and English as
a Second Language (ESL). Placement into these programs is determined by standardized assessment tools. If students do
not demonstrate progress within one year of attendance, they will be dropped from the program, however, referred to other
college programs or a more appropriate agency.

College & Career Readiness Ability to Benefit Policy

Adults wishing to enroll in College & Career Readiness programs must demonstrate the ability to benefit from the programs
by taking the TABE, CASAS, or the BEST pre-tests approved by the United States Department of Education. Students
unable to complete a pre-test may be admitted to the program at a later date, once they have completed it.

Wake Technical Community College offers Adult Basic Education (ABE), General Educational Development (GED), Adult
High School (AHS), and English as Second Language (ESL) programs for adults, 16 or older, who are out of school but do
not have a high school diploma; or who have a high school diploma (or its equivalent) but are functioning below high school
level.

According to performance measures outlined in the Workforce Investment Act of 1998, students in College & Career
Readiness programs must demonstrate “improvements in literacy skills levels in reading, writing, and speaking the English
language, numeracy, problem solving, English language acquisition, and other literacy skills.” Improvements should be
sufficient to move students to higher levels of educational functioning. Students who do not demonstrate sufficient
improvement to move to higher placement levels on the TABE or BEST tests after one year will be dropped from the
program and/or referred to more appropriate agencies. Students with intellectual disabilities who enroll in our College &
Career Readiness programs must also demonstrate sufficient improvement on the CASAS test within two years.

Admission of Minors and Non-High School Graduates

This policy applies to Wake Technical Community College and is in addition to State Board of Community College policies as
published in North Carolina Administrative Code, 23 NCAC 2C.0301, Admission to Colleges and 23 NCAC 2C.0305,
Education Services for Minors. This policy specifically addresses non-high school graduates' admission into the College &
Career Readiness Program:

e Non-high school graduates who are 16 or 17 years of age will not be allowed to enroll in the College & Career
Readiness Program before a minimum of six months from the official date of withdrawal from a public or private
high school or from a home school program.

e The student must exhaust any suspension period given the student by a public or private high school or a home
school program in addition to the College's six-month waiting period before being eligible for enroliment in the
College & Career Readiness Program.

The Administration of Wake Technical Community College has the express authority of the Board of Trustees to implement
necessary procedures for enforcement and regulation of this policy.

COLLEGE & CAREER READINESS PROGRAMS
College & Career Readiness programs include Adult Basic Education, General Educational Development (GED), Adult High
School, ABE TOPS, English as a Second Language (ESL), and the High School Equivalency Program (HEP). These
programs are offered throughout Wake County for the primary purposes of helping adults:
e |Learnto read;
Improve math, reading, and writing skills;
Earn a high school diploma or GED high school diploma equivalency;
Learn English as a second language; and
Develop basic skills needed in the work place.
Develop academic skills needed to pursue postsecondary education.
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Adult Basic Education
Adult Basic Education is designed to assist individuals who need to improve their skills in reading, writing, and/or
mathematics. Instruction covers the fundamentals of mathematics, reading, and oral and written communications.

There are no fees or charges of any kind. All materials have been especially prepared for adults, and instructional plans
emphasize individual needs and interests. Students enroll in Adult Basic Education to improve skills for the workplace,
achieve personal goals, or prepare for enroliment in one of the College's high school completion programs. Classes are
offered on the main campus, at the Adult Education Center, and at community sites throughout Wake County.

General Educational Development (GED)

The General Educational Development program offers instruction for adults who are preparing for the GED exam. Instruction
covers high school level reading, writing, mathematics, science, and social studies skills. Students may prepare for the exam
on the main campus, at the Adult Education Center, at a community site, or by enrolling in Wake Tech'’s online GED
program. Tuition is free, and course materials are provided for students.

Those achieving a passing score on all sections of the GED exam receive a high school equivalency diploma from the North
Carolina State Board of Community Colleges. The GED is generally recognized as a high school equivalency for purposes of
college admission and employment.

Adult High School Diploma

The Adult High School Diploma is offered through a cooperative agreement between Wake Tech and the Wake County
Board of Education, with the College serving as the administering agency. Adult High School provides academic courses in a
lab setting or online setting. Students are placed in English, mathematics, social studies, science, and elective courses
based on their high school transcripts and scores on a standard battery of tests.

The Adult High School diploma is offered at the Adult Education Center. Upon completion of "job connecting activities"
(activities designed specifically for the students to complete, which are related to exploring work, school, or military
opportunities) and the required credits, students are awarded an adult high school diploma.

ABE TOPS (Transitional Opportunities for Post-Secondary Success

ABE TOPS is designed for adults with intellectual disabilities or Traumatic Brain Injury (TBI) who want to achieve a higher
level of independence by building academic, social, vocational, and life skills. ABE TOPS is specifically for adults 17 years of
age and older who may not have attended public school, attended on a limited basis, or simply need additional educational
opportunities after leaving public school. This is a year-round program, and documentation of an intellectual disability or TBI
is required to enroll. All interested participants must demonstrate the ability to benefit from the program by taking the CASAS
pre-test. Students unable to complete the pre-test may be admitted to the program at a future date after successfully
completing it.

For more information or to make an appointment for orientation and testing, call 919-334-1507.

English as a Second Language

English as a Second Language (ESL) classes are designed for people whose native language is not English. The program
focuses on four skill areas — speaking, listening, reading, and writing — and prepares students to live, work, and continue
their post-secondary education in the United States. Instructors assist students with pre-employment preparation, community
interaction, cultural enrichment, and professional and academic advancement. Citizenship classes are also offered.

High School Equivalency Program

The High School Equivalency Program (HEP) is funded by a grant from the U.S. Department of Education, Migrant
Education Division, for the purpose of providing migrant and seasonal farm workers and their families the instruction needed
to obtain a GED (high school equivalency certificate). The program is administered by Wake Tech in collaboration with other
service organizations in the community.

BIONETWORK CAPSTONE CENTER AT BTEC

The BioNetwork Capstone Center provides affordable, high-quality, hands-on training in biotechnology, biomanufacturing,
and biopharmaceutical/pharmaceutical operations in a simulated industrial (cGMP) environment. The Capstone Center is
situated in the Golden LEAF Biomanufacturing Training and Education Center (BTEC) on the Centennial Campus of
North Carolina State University. It provides a training environment that mirrors a biomanufacturing plant facility with state-of-
the-art classrooms, industrial-grade equipment laboratories, and a certified cleanroom suite.

The Capstone Center serves:
e Incumbent workers
e New hires
e  Workers in job transition
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e Community college and college students enrolled in the life sciences, especially those in biotechnology-related
degree and certificate programs, providing an invaluable extended hands-on learning experience
e College/university and community college faculty

Five certificates are offered by the Capstone Center. Courses can be taken individually and focus on a variety of critical skill
sets within areas important to biomanufacturing: good manufacturing practices (GMP), aseptic manufacturing, operations in
biotechnology processes, industrial microbiology, good laboratory practices (GLP), HPLC, and validation.

e The BioNetwork Capstone Certificate in Biomanufacturing

e The BioNetwork Capstone Certificate in Analytical Lab Skills

e The BioNetwork Capstone Certificate for Instrumentation/Calibration Technicians in Support of
Biomanufacturing

e The BioNetwork Capstone Certificate for Maintenance Technicians in Support of Biomanufacturing

e The BioNetwork Capstone Certificate in Computer Validation

BUSINESS & INDUSTRY SERVICES
Wake Tech's Business and Industry Services Division focuses on the lifelong learning needs of the business community. To
thrive in today's fast-paced, digital economy; businesses must continue to learn and to leverage new technologies.

The Business and Industry Center (BIC) at Wake Tech's Western Wake Campus provides classes and seminars and offers
customized employee training at employer sites and other locations, including our Northern Wake Campus in north Raleigh.

APPRENTICESHIP TRAINING

Wake Tech has been designated by the North Carolina Community College System as a center for formal apprenticeship
training. We assist companies' customized apprenticeship training programs by providing the instructional component of the
apprenticeship experience.

INDUSTRY TRAINING

Wake Tech assists area industries in training and retraining employees to keep them competitive and up-to-date with
industry standards. Courses range from fundamental skills to more sophisticated technical skills; specialized skills in PLC,
CNC, Six Sigma, Lean Manufacturing, welding, electricity, and more; and leadership skills for management and supervision.

CUSTOMIZED TRAINING PROGRAM (CIT)

Wake Tech's customized training programs support North Carolina's economic development initiatives by providing training
assistance for eligible business and industries. The programs enhance the workforce with the skills required for successful
employment in emerging industries.

PROFESSIONAL DEVELOPMENT AND CORPORATE TRAINING

To meet the supervisory and managerial needs of business and industry, Wake Tech offers management development
programs in sales training, computer skills, problem solving, office occupations, project management, import logistics, and
international marketing.

WAKE TECH/WELLS FARGO CENTER FOR ENTREPRENEURSHIP

The center was established to contribute to local workforce and economic development by supporting small business owners
and entrepreneurs — increasing the number of new businesses and improving the success rates of both new and existing
businesses.

Learn more at http://entrepreneurship.waketech.edu.

SMALL BUSINESS CENTER (SBC)

Wake Tech's small business center works to increase the number and success rate of small businesses in North Carolina by
providing high quality, readily-accessible assistance to current and prospective business owners and their employees. The
SBC provides education, training, information, and referrals.

The center maintains a resource library of print materials and videos to assist business owners with research and problem
solving. The SBC provides these resources, along with confidential counseling services, seminars, and workshops, free of
charge.

Learn more at http://sbc.waketech.edu.
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EDUCATION SERVICES & TECHNOLOGY

HUMAN RESOURCES DEVELOPMENT (HRD)

Human Resources Development (HRD) provides assessment services, employability training, and career development
counseling to unemployed and underemployed individuals, age 18 and older, to prepare them for success in the workplace.
Training focuses on helping students obtain and perform successfully in entry-level jobs; it is based on national skills
standards, assessments, and certifications that enhance participants' ability to compete effectively in the high-tech, high-
performance, global economy. Courses are designed to enhance skills and improve employment prospects. Class times and
total contact hours vary.

Employability Skills Training is the centerpiece of HRD training, the core training component around which the other four
revolve. Employability Skills Training includes job preparation, job-seeking skills, job-keeping skills, lifelong learning, and life
skills. Learn more at http://hrd.waketech.edu.

NONCREDIT COMPUTER EDUCATION
The goals of the Noncredit Computer Education Department are to enrich personal and workplace computer skills and to
enhance opportunities for employment and job advancement.

The department consists of continuing education classes taught at various campus sites, including the State Personnel
Development Center (SPDC), and online, through Education-to-Go (ed2go) and other platforms. Learn more at
http://computertechnology.waketech.edu.

INTERNATIONAL LEARNING & VOCATIONAL EDUCATION

The International Learning and Vocational Education Department provides language instruction for all levels, beginner to
advanced. Classes focus on helping students build language skills for personal enrichment and enhanced employment
opportunities and allow them to learn about the world.

Command Spanish is non-grammar-based training designed to help employees use limited amounts of everyday Spanish to
meet the needs of their employers and the community. The training gives employers a practical way to offer professional
development to their employees.

Vocational training classes provide development in programs such as electrical wiring, HVAC, and many others. Basic
computer classes help students build skills in keyboarding and operating systems and gain confidence to proceed with
further computer training.

DISTANCE LEARNING PROGRAMS

Wake Tech's Distance Learning programs enhance the learning experience and increase student success overall. The
programs succeed by 1) partnering with leading educational organizations to deliver instruction online, and 2) providing
relevant courses and quality instruction. Wake Tech has a reputation for quality and for the strength of its faculty; online
courses make these resources available to a greater number of students.

SPECIAL PROJECTS & EDUCATIONAL PROGRAMS

Wake Tech's PLUS 50 initiative offers classes and events to help adults zero in on a new career, plan for retirement, or
simply enjoy this stage of life. Although these classes are designed for those 50 and older, everyone is welcome.
Participants can learn new skills, enhance their resumes, maintain health and wellness, or start new hobbies!

Substitute Effective Teacher Training

This program helps prospective substitute teachers develop instructional preparation; learn time management and
presentation skills, discipline strategies, and hands-on activities for the classroom; and become familiar with NC school laws
and all levels of administrative expectations.

Note: Effective November 2012, an applicant must have completed a minimum of 48 semester hours from an accredited
college or university to be considered for substitute teaching. Substitute Effective Teacher Training will no longer be
sufficient for meeting minimum requirements.

The Nonprofit Management Certificate provides the skills to build and manage a successful nonprofit organization.
CORPORATE SOLUTIONS
Wake Tech's Corporate Solutions Division provides state-of-the-art training, customized to meet the individual needs of a

wide variety of corporate clients and enhance quality, efficiency, productivity, and profitability.
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Training options are virtually limitless and completely customizable, no matter the industry or field. Corporate Solutions
works with clients one-on-one to determine their specific training needs and help them reach optimal workplace
performance. The division offers high-quality, affordable training and consultative services, on site and online, to ensure that
corporate clients maximize productivity.

Sample program offerings:

e Industry-Specific Solutions
e Online Solutions
e Training and Consultation Solutions

Military Spouse MyCAA Program
Military spouses may qualify for up to $4,000 for education in a variety of in-demand and portable career fields. This program
is available to spouses of active duty service members in pay grades E1-E5, W01-CW2, and O1-O2.

Learn more: http://corporatesolutions.waketech.edu.

EVENING & WEEKEND PROGRAMS

Occupational Training and Upgrading

An ongoing priority of Wake Technical Community College is to offer evening and weekend programs that provide non-credit
courses appropriate to the needs of the working adult. These programs focus on assisting adult students, who attend
primarily part-time, in developing new skills to obtain employment or to change career paths, and on helping students
upgrade their skills to maintain employment. Programs for personal development are also offered in the evening.

Occupational training and upgrading courses provide training for specific job skills essential to successful employment.

New skills are taught and present skills are updated in order to make an employee more efficient on the job, to improve the
chances for advancement to a new job, or to meet legislated requirements. The following are examples of the large variety of
courses offered for this purpose:

Automotive Repair

Automotive Safety

Building Trades

Business Management

Computer Skills

Electrical-Electronics Trade

Foreign Languages

Green Technology

Internet-based Instruction

Machine Trades & Welding

Medical Terminology, Coding, and Transcription
On-Board Diagnostic Emission Certification
Plumbing

Real Estate Updates

WAKE COUNTY COMMUNITY SCHOOL PROGRAM

The goal of Community Schools is to make quality educational and recreational experiences available in convenient
locations at reasonable costs. Through interagency cooperation a variety of offerings are provided for the general public.
Wake Technical Community College actively supports and participates in this program by offering credit and continuing
education courses at local schools four evenings per week.

Assorted courses from other curricula are also offered evenings and Saturdays.

PUBLIC SAFETY TRAINING

The following program areas provide training for public safety personnel and others who wish to increase competencies in
specialized occupational areas.

EMERGENCY MEDICAL SERVICES (EMS)
These courses are designed to meet the needs of local emergency services agencies, healthcare providers, and the public,
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with an emphasis on emergency patient care in pre-clinical settings. EMS training also includes health education courses for
those interested in healthcare and related institutions or retraining.

FIRE SERVICE TRAINING
Fire Service Training is delivered directly to local fire departments, allowing personnel to learn with the actual equipment they

will use in controlling fires. Classes include those listed below along with related classes in industrial brigade training, home
fire safety, and search and rescue:

e CPR & First Aid

e Ropes

e USAR

e Fire Hoses / Extinguishers
e Ladders

e  Fire Officer | & Il

e Instructor | &I

e Rescue Techniques

e EMR courses

LAW ENFORCEMENT IN-SERVICE TRAINING
In-service training for law enforcement personnel is provided at the request of law enforcement agencies. Training
emphasizes legal and technological law enforcement advancements. Programs include Criminal Investigation and the Police
Law Institute, as well as those listed below:

e Radar/SMI

e Simunitions / Force on Force

e  General Instructor

e Personal Protective Services

e  Criminal Investigation

e Police Law Institute

e Legal Update (Arrest, Search & Seizure)

e Narcotics Detection / Investigations

e Accident Reconstruction
BASIC LAW ENFORCEMENT TRAINING (BLET)
This program is designed to give students essential skills required for entry-level employment as law enforcement officers
with state, county, or municipal governments or with private enterprise. The program covers topics and uses instructional
methods mandated by the North Carolina Criminal Justice Education and Training Standards Commission. Topics include
but are not limited to criminal, juvenile, civil, motor vehicle, and alcohol beverage laws; investigative, patrol, custody and
court procedures; emergency responses; and community relations. The course is filled with practical exercises, and an
extensive ethics section is woven throughout the training experience.
The Wake Tech BLET Academy offers the state commission-mandated 620 hour program along with an additional 124 hours
of training, for a total of 744 hours. The additional hours include officer survival, public speaking, and other law enforcement-

related training.

To qualify for the program, students must meet the Minimum Standards for the Certification of Law Enforcement Officers
Administrative Code 12 NCAC 9B .0101/9B .0111 and Admission of trainees 12 NCAC 09B .0203 ADMISSION OF
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TRAINEES.
Cadets completing the Academy are eligible to take the state comprehensive written exam and skills testing. Upon

successful completion of the BLET State Comprehensive Written Examination, the Cadet has one year to be duly appointed
and sworn as a law enforcement officer in North Carolina.

CORRECTIONS AND DETENTION TRAINING
In-service corrections and detention training is provided for Department of Correction personnel at the request of the
department. Training emphasizes officer safety and inmate security and includes courses such as the following:

e  Supervisory / Leadership and Mentoring
e Gang Awareness & ldentification

e  Teamwork

e Report Writing

e  Promotional Examination Preparation

e Investigative & Interviewing Techniques

Spanish For Corrections / Detention Personnel
OCCUPATIONAL SERVICES

Nurse Aide | Program (NA 1)

NA I introduces students to basic nursing skills needed in a health care setting and is approved by the NC
Division of Health Service Regulation. Topics include communication, safety, patient rights, personal care, vital
signs, elimination, nutrition, emergencies, rehabilitation, and mental health. Upon completion, students will be
able to demonstrate the skills necessary to perform as a nurse aide.

Additional classes offered to current Nurse Aides:
e Nurse Aide | Refresher Class

e Nurse Aide Il
o Home Care Nurse Aide Specialty

Hospitality Programs

These programs train individuals in food service, lodging, and travel information. Primary objectives are to
provide hospitality industry employers with well-trained personnel and to help individuals develop skills that will
qualify them for greater employment opportunities. Hospitality training is arranged and scheduled in accordance
with the needs of the industry. Programs and courses include:

e START (Skills, Tasks and Results Training) Hospitality Certification Program
e Servsafe

e Human Resources for Hospitality

o Night Auditors

o Housekeeping

o Certified Pool Operator

o Activity Coordinator for Long term Care Facility

CORRECTIONS EDUCATION

Corrections Education is delivered to immured individuals who have been assigned to Wake County facilities by the NC
Department of Public Safety. The primary purpose of the program is to increase the safety of the general public by
reducing recidivism via educational and vocational training.
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BIOWORK

BioWork is a 128-hour certificate course. Students who complete the course are equipped with entry-level skills
required for becoming a process technician for a biotechnology, pharmaceutical, or chemical-manufacturing
company. BioWork is intended for high school graduates, for those in manufacturing industries who have lost
their jobs, and for those interested in starting new careers.

WE ARE HERE TO HELP!

Location
Main Campus (401 South) in Holding Hall, Room 131

Phone
919- 866-5800

Website
http://continue.waketech.edu/

http://catalog.waketech.edu

- Remember to check the online College Catalog for the most up-to-date information at
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Degrees, Diplomas, and Certificates

Wake Technical Community College awards degrees, diplomas, and certificates in a variety of fields shown below.

The highest credential given in each area is listed first, in bold type.

1. Click on the "Program Name" to go to the program's web page

2. Click on the "Program of Study" to see specific course requirements for that program

Programs may be offered during the day, evening, online, or a combination. Students should refer to WebAdyvisor for
the availability of classes. Click to see a list of Wake Tech's programs that can be completed fully online.

Program Name

Division To Contact

Program Code

Accounting — AAS Degree Business & Public A25100
Accounting — Diploma Services Technologies D25100
Accounting: Core - Certificate C25100C
Income Tax Preparer — Certificate C25100B
Payroll Accounting Clerk - Certificate C25100A
Advertising and Graphic Design — AAS Degree Computer A30100
Graphics Design - Certificate Technologies C30100A
Web and Graphic Design - Certificate C30100B
Advanced Graphic Design - Certificate C30100D
Design Basic - Certificate C30100E
Design Portfolio - Certificate C30100F
Agricultural Systems Technology — AAS Degree Applied Engineering & A60410
Agricultural Systems Technology — Diploma Technologies D60410
Air Conditioning, Heating, and Refrigeration Technology — AAS Degree Applied Engineering & A35100
Air Conditioning, Heating, and Refrigeration Technology - Diploma Technologies D35100A
Air Conditioning, Heating, and Refrigeration Technology - Certificate C35100B
Commercial - Certificate C35100C
Design - Certificate C35100D
Architectural Technology — AAS Degree Applied Engineering & A40100
Architectural CAD - Certificate Technologies C40100A
Associate Degree Nursing — AAS Degree Health Sciences A45110
Associate Degree Nursing (LPN to RN Advanced Placement Option) — AAS Degree A45110
Associate in Arts — AA Degree College Transfer A10100
Diploma in Arts D10100
Associate in Fine Arts (Pre-Major: Art) — AFA Degree College Transfer A1020A
Associate in Fine Arts (Pre-Major: Music) — AFA Degree A1020D
Associate in General Education — A.G.E. Degree General Education A10300
Associate in Science — AAS Degree College Transfer A10400
Diploma in Science D10400
Associate in Science (Pre-Major: Engineering) — AS Degree Computer Technologies A1040D
Automotive Systems Technology — AAS Degree Applied Engineering & A60160
Technologies
Baking and Pastry Arts — AAS Degree Business & Public A55130
Baking and Pastry Arts — Diploma Services Technologies D55130
Baking and Pastry Arts - Certificate C55130A
BioPharmaceutical Technology — AAS Degree Applied Engineering & A20180
Applied Biotechnology - Certificate Technologies C20180A
Biopharmaceutical Regulations - Certificate C20180B
Biopharmaceutical Manufacturing and Quality - Certificate C20180C
Advanced Biopharmaceutical Practices - Certificate C20180D
Pharmaceutical Basics - Certificate C20180E
Business Administration — AAS Degree Business & Public A25120
Business Core - Certificate Services Technologies C25120D
Career Success - Certificate C25120G
Customer Service - Certificate C25120B
Entrepreneurship — Certificate C25120C
International Marketing - Certificate C25120M
Leadership - Certificate C25120F
Sales Development - Certificate C25120A
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Program Name Division To Contact Program
Code
Business Administration/Human Resources Management — AAS Degree Business & Public A2512C
Business Administration/Human Resources Administration - Certificate Services Technologies C2512CB
Business Administration/Human Resources Management: Core - Certificate C2512CA
Business Analytics — AAS Degree Business & Public A25350
Business Intelligence - Certificate Services Technologies C25350A
Business Analytics — Certificate C25350B
Civil Engineering Technology — AAS Degree Applied Engineering A40140
Civil Design - Certificate & Technologies C40140A
Computed Tomography Technology - Certificate Health Sciences C45200
Computer Engineering Technology — AAS Degree Applied Engineering & A40160
Technologies

Computer Information Technology — AAS Degree Computer A25260
Hardware Troubleshooting (A+) - Certificate Technologies C25260G
IT Foundations - Certificate C25260M
IT Support Management - Certificate C25260L
IT Support Technician - Certificate C25260K
Open Source IT - Certificate C252600
Computer Programming — AAS Degree Computer A25130
C++ Programming — Certificate Technologies C25130C
JAVA Programming — Certificate C25130A
Visual BASIC Programming — Certificate C25130B
Visual C# Programming - Certificate C25130D
Advanced Computer Programming - Certificate C25130G
Fundamentals of Computer Programming - Certificate C25130H
Computer Technology Integration — Data Storage & Virtualization — AAS Degree Computer Technologies A25500D
Construction Equipment Systems Technology — AAS Degree Applied Engineering & A60450
Construction Equipment Systems Technology — Diploma Technologies D60450
Hydraulics, Engines, and Transmission — Certificate C60450BB
Fuel Injection, Electrics, and Electronics — Certificate C60450BC
Construction Management Technology — AAS Degree Applied Engineering & A35190
Construction Management Technology: Basic - Certificate Technologies C35190C
Cosmetology — AAS Degree Business & Public A55140
Cosmetology - Diploma Services Technologies D55140A
Criminal Justice Technology — AAS Degree Business & Public A55180
Principles of Correction - Certificate Services Technologies C55180A
Criminal Justice Technology/Latent Evidence — AAS Degree Business & Public A5518A
Principles of Identification and Information - Certificate Services Technologies C5518A
Culinary Arts — AAS Degree Business & Public A55150
Culinary Arts — Diploma Services Technologies D55150
Culinary Arts - Certificate C55150A
Database Management : Administrator — AAS Degree Computer A25150
Database Management : Developer — AAS Degree Technologies A25150B
Database Developer - Oracle - Certificate C25150B
Database Administration - Certificate C25150A
Dental Assisting - Diploma Health Sciences D45240
Dental Hygiene — AAS Degree Health Sciences A45260
Diesel and Heavy Equipment Technology — AAS Degree Applied Engineering & A60460
Diesel and Heavy Equipment Technology - Diploma Technologies D60460
Early Childhood Education — AAS Degree Business & Public A55220
Early Childhood Education — Diploma Services Technologies D55220A
ECE - Certificate C55220D
Infant/Toddler Care and CDA - Certificate C55290
School Age - Certificate C55220E
Electrical Systems Technology — AAS Degree Applied Engineering & A35130
Electrical Systems Technology — Diploma Technologies D35130
Electrical Systems Technology - Certificate C35130
Electronics Engineering Technology — AAS Degree Applied Engineering & A40200
Basic Electronics - Certificate Technologies C40200A
PLC Programming - Certificate C40200B
Microcomputer Programming - Certificate C40200D
Emergency Medical Science — AAS Degree Health Sciences A45340
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Program Name

Division To Contact

Program Code

Environmental Science Technology — AAS Degree Applied Engineering & A20140
Environmental Education - Certificate Technologies C20140A
Esthetics Technology - Certificate Business & Public Services C55230
Technologies
Fire Protection Technology — AAS Degree Business & Public A55240
Fire Protection Technology: Basic - Certificate Services Technologies C55240A
Loss Control/Investigation — Certificate C55240B
Fire Management — Certificate C55240C
Food Service Technology - Diploma Business & Public D55250
Food Service Technology - Certificate Services Technologies C55250
General Occupational Technology — AAS Degree Health Sciences A55280
Geomatics Technology — AAS Degree Applied Engineering & A40420
Technologies
Global Logistics Technology — AAS Degree Business & Public A25170
Global Logistics Technology: Basic - Certificate Services Technologies C25170A
Distribution Management - Certificate C25170B
Health and Fitness Science — AAS Degree Health Sciences A45630
Hospitality Management — AAS Degree Business & Public A25110
Hospitality Management — Diploma Services Technologies D25110
Entrepreneur - Certificate C25110C
Event Management - Certificate C25110A
Hotel Management — Certificate C25110B
Restaurant Management - Certificate C25110D
Human Services Technology — AAS Degree Health Sciences A45380
Human Services Technology: Basic — Certificate C45380
Human Services Technology/Substance Abuse — AAS Degree Health Sciences A4538E
Substance Abuse - Certificate C4538E
Industrial Engineering Technology — AAS Degree Applied Engineering & A40240
Advanced Quality - Certificate Technologies C40240C
Industrial Management - Certificate C40240A
Quality Assurance - Certificate C40240B
Information Systems Security — AAS Degree Computer A25270
Cisco Security - Certificate Technologies C25270C
Red Hat Security Specialist - Certificate C25270R
Interior Design — AAS Degree Applied Engineering & A30220
Technologies
Landscape Architecture Technology — AAS Degree Applied Engineering & A40260
Landscape Architecture - Certificate Technologies C40260A
Lateral Entry - Certificate Business & Public Services C55430
Technologies
Magnetic Resonance Imaging - Diploma Health Sciences D45800
Mechanical Drafting Technology — AAS Degree Applied Engineering & A50340
Mechanical Drafting Technology — Diploma Technologies D50340A
Mechanical Drafting Technology - Certificate C50340B
Mechanical Engineering Technology — AAS Degree Applied Engineering & A40320
Engineering Management — Certificate Technologies C40320E
Materials Engineering — Certificate C40320D
Mechanical Design - Certificate C40320B
Thermal Mechanics - Certificate C40320C
Medical Assisting — AAS Degree Health Sciences A45400
Medical Assisting - Diploma D45400
Medical Laboratory Technology — AAS Degree Health Sciences A45420
Medical Office Administration — AAS Degree Computer Technologies A25310
Medical Office Administration — Diploma D25310
Medical Document Specialist — Certificate C25310C
Medical Office Specialist - Certificate C25310A
Networking Technology — AAS Degree Computer A25340
Cisco Certified Network Associate (CCNA) - Certificate Technologies C25340C
Cisco Certified Network Professional (CCNP) - Certificate C253401
Data Storage and Virtualization - Certificate C25340L
Linux/Red Hat Administration - Certificate C25340K
Microsoft Certified Systems Administrator (MCSA) - Certificate C25340J
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CURRICULUM EDUCATION (FOR CREDIT): PROGRAMS OF STUDY

Program Name Division To Contact Program
Code

Office Administration — AAS Degree Computer Technologies A25370
Office Administration — Diploma D25370
Office Specialist — Certificate C25370A
Office Documents - Certificate C25370B
Microsoft Office Specialist - Certificate C253770C
Office Administration/Legal — Certificate Computer Technologies C2537AA
Pharmacy Technology — AAS Degree* Health Sciences A45580
Pharmacy Technology — Diploma* D45580
Phlebotomy - Certificate Health Sciences C45600
Plumbing - Diploma Applied Engineering & D35300
Introduction to Plumbing - Certificate Technologies C35300C
Plumbing Concepts | — Certificate C35300D
Plumbing Concepts Il — Certificate C35300E
Radiography — AAS Degree Health Sciences A45700
Simulation and Game Development — AAS Degree* Computer A25450
Game Programming and Design - Diploma Technologies D25450A
Modeling and Animation - Diploma D25450B
Modeling and Animation - Certificate C25450A
Production - Certificate C25450B
Mobile Game Development — Certificate C25450C
Fundamentals | for Simulation and Game Development — Certificate C25450D
Fundamentals Il for Simulation and Game Development — Certificate C25450E
Quality Assurance for Simulation and Game Development — Certificate C25450F
Business for Simulation and Game Development - Certificate C25450G
Programming for Simulation and Game Development - Certificate C25450H
Surgical Technology - Diploma Health Sciences D45740
Therapeutic Massage - Diploma Health Sciences D45750
Web Technologies — AAS Degree Computer A25290
Mobile Content Development - Diploma Technologies D25290
Advanced Web Developer - Certificate C25290F
Android Application Developer - Certificate C25290E
iOS Application Developer - Certificate C25290D
Web Designer - Certificate C25290C
Web Developer - Certificate C25290A
Welding Technology — Diploma Applied Engineering & D50420
Welding Technology - Certificate Technologies C50420B

*Collaborative Agreements

Simulation and Game Development AAS degree — Level Il instruction Service Agreement with Pitt Community
College, Nash Community College, and Vance-Granville Community College

Pharmacy Technology AAS Degree and Pharmacy Technology Diploma with Johnston Community College

Geospatial Technology AAS Degree with Edgecombe Community College

Special Notes

Students should contact their advisors for updates to program offerings. Students admitted to programs that require a
clinical or co-op component may be required to provide the college with an official criminal background check in order
to meet the requirements of the clinical or co-op site. Convictions for certain crimes and/or evidence of drug use may
disqualify students for participating in clinical or co-op experiences, which would limit their progress toward
graduation.

The length of our programs is set by the North Carolina Community College System and published in their North
Carolina Community College System Curriculum Procedures Reference Manual. Program length (degrees, diplomas,
certificates) is the same regardless of the mode (traditional-seated, online, or hybrid) of instructional delivery and
must follow the standards established by the North Carolina Community College System. Website:
http://curred.waketech.edu/
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APPLIED ENGINEERING & TECHNOLOGIES

Applied Engineering & Technologies Division

Dean Patti Godin
Phone: 919-866-5170
Email: pagodin@waketech.edu

Wake Technical Community College awards degrees, diplomas, and certificates in a variety of fields shown below.

The highest credential given in each area is listed first, in bold type.

1. Click on the "Program Name" to go to the program's web page

2. Click on the "Program of Study" to see specific course requirements for that program

Programs may be offered during the day, evening, online, or a combination. Students should refer to WebAdvisor for
the availability of classes. Click to see a list of Wake Tech's programs that can be completed fully online.

Program Name Program
Code
Agricultural Systems Technology — AAS Degree A60410
Agricultural Systems Technology — Diploma D60410
Air Conditioning, Heating, and Refrigeration Technology — AAS Degree A35100
Air Conditioning, Heating, and Refrigeration Technology - Diploma D35100A
Air Conditioning, Heating, and Refrigeration Technology - Certificate C35100B
Commercial - Certificate C35100C
Design - Certificate C35100D
Architectural Technology — AAS Degree A40100
Architectural CAD - Certificate C40100A
Automotive Systems Technology — AAS Degree A60160
BioPharmaceutical Technology — AAS Degree A20180
Applied Biotechnology - Certificate C20180A
Biopharmaceutical Regulations - Certificate C20180B
Biopharmaceutical Manufacturing and Quality - Certificate C20180C
Advanced Biopharmaceutical Practices - Certificate C20180D
Pharmaceutical Basics - Certificate C20180E
Civil Engineering Technology — AAS Degree A40140
Civil Design - Certificate C40140A
Computer Engineering Technology — AAS Degree A40160
Construction Equipment Systems Technology — AAS Degree A60450
Construction Equipment Systems Technology — Diploma D60450
Hydraulics, Engines, and Transmission — Certificate C60450BB
Fuel Injection, Electrics, and Electronics — Certificate C60450BC
Construction Management Technology — AAS Degree A35190
Construction Management Technology: Basic - Certificate C35190C
Diesel and Heavy Equipment Technology — AAS Degree A60460
Diesel and Heavy Equipment Technology - Diploma D60460
Electrical Systems Technology — AAS Degree A35130
Electrical Systems Technology — Diploma D35130
Electrical Systems Technology - Certificate C35130
Electronics Engineering Technology — AAS Degree A40200
Basic Electronics - Certificate C40200A
PLC Programming — Certificate C40200B
Microcomputer Programming - Certificate C40200D
Environmental Science Technology — AAS Degree A20140
Environmental Education — Certificate C20140A
Geomatics Technology — AAS Degree A40420
Industrial Engineering Technology — AAS Degree A40240
Advanced Quality - Certificate C40240C
Industrial Management — Certificate C40240A
Manufacturing Process Control - Certificate C40240D
Quality Assurance — Certificate C40240B

Last Updated 10/10/13 2013-2014 Catalog Volume 35 | Wake Technical Community College

115


mailto:pagodin@waketech.edu
https://webadvisor.waketech.edu/WebAdvisor/WebAdvisor?TYPE=M&PID=CORE-WBMAIN&TOKENIDX=1818662550
http://www.waketech.edu/student-services/online-learning/online-programs

APPLIED ENGINEERING & TECHNOLOGIES

Interior Design — AAS Degree A30220
Landscape Architecture Technology — AAS Degree A40260
Landscape Architecture - Certificate C40260A
Mechanical Drafting Technology — AAS Degree A50340
Mechanical Drafting Technology — Diploma D50340A
Mechanical Drafting Technology - Certificate C50340B
Mechanical Engineering Technology — AAS Degree A40320
Engineering Management - Certificate C40320E
Materials Engineering - Certificate C40320D
Mechanical Design - Certificate C40320B
Thermal Mechanics - Certificate C40320C
Plumbing - Diploma D35300
Introduction to Plumbing — Certificate C35300A
Plumbing Concepts | — Certificate C35300B
Plumbing Concepts Il — Certificate C35300E
Welding Technology - Diploma D50420
Welding Technology - Certificate C50420B

*Collaborative Agreements
None at this time
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AGRICULTURAL SYSTEMS
TECHNOLOGY

Agricultural Systems Technology is designed to provide individuals
with the knowledge and skills needed to repair agricultural
equipment.

The course work includes diesel engines, power trains, hydraulics,
electrical systems, and fuel systems. Other topics include time
management, inventory, and parts control.

Graduated of the curriculum should qualify for entry-level

employment opportunities in a dealership as technicians qualified to
be contributing members of the work team.

Agricultural Systems Technology Degree -
A60410

General Education Courses

COM 120 Intro Interpersonal Com..........ccceeveeeeecieeineeieeenenns 3
ENG 110  Freshman Composition.... 3
HUM 121  The Nature of America. .3
PHY 121 Applied Physics I.............. .4
PSY 118 Interpersonal Psychology .........ccccceoienvrciencncnnenne. 3
Major Courses

ELN 112 DC/AC EIECHCItY ..coveeemeeeereeeeieeesieeeeeese e 4
HET 110 Diesel Engines ... ....6
HET 114  Power Trains...... .5
HET 134  Mechanical Fuel Injection. 3
HYD 134  Hyd/Hydrostatic Const...... A4
PME 111 Planters and Sprayers.........c.cccocevveeveneneeiieneneeneen 4
PME 112  Consumer Products...........ccceeeerineeiieneniese e 2
PME 121 Component Controls ... 2
PME 122  Agricultural Telematics........
TRN 110  Intro to Transportation Tech........cccccoeevriiencnnccennen. 2
TRN 120  Basic Transportation Electricity ...........ccccooeneriienncns 5
TRN 120A Basic Transportation Electricity Lab . 1
TRN 140  Transportation Climate Control ........ 2
TRN 170  PC Skills for Transportation...........cceccveieenceeceennen. 2

Major Electives 1
Select 6 hours from the following courses

ELN 110  Survey of Electronics.........cccceoeierieiinenieneiceee 3
ELN 113  Electronic Fuel Injection 2
HET 115  Electronic Engines............... .3
HET 128  Med/Heavy Duty Tune-up ... 2
HET 192  Selected Topics.......c.cceueee. 2
PME 211 Adv Equipment Repair .........cccovoeiiieienneeeeees 4

Major Electives 2
Select 2 hours from the following courses

HYD 110  Hydraulics/Pneumatics I.........cccocoeveiinenienciceene, 3
HYD 111 Mobile Hydraulic Systems...........ccceeevirieninenceennens 3
HYD 112  Hydraulics/Med/Heavy Duty .........cccccovviriiicncnnenne. 2

Major Electives 3
Select 2 hours from the following courses

COE 111 Co-op Work Experience | .........cccooeiiieeiencnceene. 1
COE 112  Co-op Work Experience I ....
WLD 110  Cutting ProCcesses ..........c.ccoeoeririnecieneneneieeeeeens

Graduation Requirements ........cccoceeveereesieeieennns

AIR CONDITIONING, HEATING,
AND REFRIGERATION
TECHNOLOGY

The Air Conditioning, Heating, and Refrigeration Technology
curriculum provides the basic knowledge to develop skills necessary
to work with residential and light commercial systems. Topics
include mechanical refrigeration, heating and cooling theory,
electricity, controls, and safety.

AAS degree graduates should be able to assist in the start up,
preventive maintenance, service, repair, and/or installation of
residential and light commercial systems and. should be able to
demonstrate an understanding of system selection and balance and
advanced systems.

Air Conditioning, Heating, and
Refrigeration Technology Degree - A35100

General Education Courses

ENG 110  Freshman Composition..........

COM 120 Interpersonal Communication

HUM 121  The Nature of America...........

PHY 121 Applied PhySiCS | .....cccooiiiiieieee e
PSY 118  Interpersonal Psychology..........c.cccceiiiinieinninicnne.
Major Courses

AHR 110 Introduction to Refrigeration.............cccooeoeiiiiniennnen. 5
AHR 111 HVACR EIECtiCItY ......veeeeeeeereeeeeeeseeeeeesese e 3
AHR 112 Heating Technology..........ccccecereririienenieieeceeeeeene 4
AHR 113 Comfort CooliNg.........ccoueiueririeiiesieeie e 4
AHR 114  Heat Pump Technology ........ccccccceroeiieenienineieeeenen. 4
AHR 115  Refrigeration Systems .........c.ccccceviriinininiiniieee 2
AHR 130  HVAC CONtrolS ........coeoveeriinieeeiniesieneeeeseesee e 3
AHR 133 HVAC SErViCiNg.....ceevereeeeueriereeeeienieneeeeeseseeeeee e 4
AHR 151  HVAC Duct Systems l.........cocooeoerireneenerereeeeenee 2
AHR 160  Refrigerant Certification ...........ccocerveieiinieiiiieiene 1
AHR 180  HVAC Customer Relations ..........ccoceeeeveinenenncnenes 1
AHR 211  Residential System Design.........ccccocevervinincnieeniennen. 3
AHR 212  Advanced Comfort Systems ..........cccceverieieneniceieenenne 4
AHR 213  HVACR Building Code..........ccoeirireeereseseeeeene 2
AHR 215  Commercial HVAC Controls ...........cccevereeneeneneennennen. 2
AHR 225  Commercial System Design ..........cccceveieeiencnieenieneen. 3
AHR 240  Hydronic Heating ........cccceeieeieieiieiee e 2
AHR 245  Chiller Systems. .......ccooeoerireieeeereeeeesee e 2
AHR 250 HVAC System Diagnostics ...........cccocererieneienieeneenns 2
AHR 263  Energy Management ............cccocoeeierieeiienieeceeeeeee 2
Graduation Requirements..........cccceeereeveneneneenne 71 Credit Hours

Air Conditioning, Heating, and
Refrigeration Technology Diploma -
D35100A

Topics include mechanical refrigeration, heating and cooling theory,
electricity, controls, and safety. The diploma program covers air
conditioning, furnaces, heat pumps, tools and instruments.

Diploma graduates should be able to assist in the start up,
preventive maintenance, service, repair, and/or installation of
residential and light commercial systems. AAS degree graduates
should be able to demonstrate an understanding of system selection
and balance and advanced systems.

General Education Courses
ENG 110  Freshman Composition.........c..ccceveereeecieenennieneeenns 3
PSY 118 Interpersonal Psychology .........ccccooiiiiieiiiieiinnnnne 3
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Major Courses

AHR 110 Introduction to Refrigeration ............cccoooiiiiiinninnnes 5
AHR 111 HVACR EIECHCItY .....eeveeeereieieieeeee e 3
AHR 112  Heating Technology .. 4
AHR 113  Comfort Cooling ........... 4
AHR 114  Heat Pump Technology.... 4
AHR 115  Refrigeration Systems.. 2
AHR 130 HVAC Contrals............. 3
AHR 133 HVAC SEerVICING......ceoeeierieriieienierieie e 4
AHR 151 HVAC Duct Systems | ......ccccooeiirenieninieienceeee 2
AHR 160  Refrigerant Certification.... A
AHR 213  HVACRBuilding Code .......cccccririeierinincieeniceens 2
Graduation Requirements .........ccoccevceereenieniieennes 40 Credit Hours

Air Conditioning, Heating, and
Refrigeration Technology Certificate -
C35100B

Topics include mechanical refrigeration, heating and cooling theory,
electricity, controls, and safety. The certificate program covers air
conditioning, furnaces, tools, and instruments.

Certificate graduates should be able to assist in the start up,
preventive maintenance, service, repair, and/or installation of
residential systems.

AHR 111 HVACR EI€CHCHY ..o 3
AHR 112 Heating Technology ...........ccoceriieenienienieenie e 4
AHR 113 Comfort COOlING .....ccccerieeiieiieeeeeie e
AHR 130 HVAC Controls......

AHR 133  HVAC Servicing .

Completion Requirements .........cccceeeveeieneneenene

Commercial Certificate - C35100C

The Air Conditioning, Heating, and Refrigeration Technology
Commercial Certificate is designed for individuals wishing to learn
about commercial AHR systems. Topics covered in this certificate
program include basic refrigeration processes used in mechanical
refrigeration and air conditioning systems, electricity, the
fundamentals of heating, hydronic heating systems, and the
fundamentals of liquid chilling equipment. Certificate graduates
should be able to assist in the start up, preventive maintenance,
service, repair, and installation of commercial systems.

AHR 110  Introduction to Refrigeration..........c.ccccovriiiinninnne 5
AHR 111 HVACR Electricity ...........c.c... .3
AHR 112  Heating Technology........ 4
AHR 160  Refrigeration Certification.... |
AHR 180  HVAC Customer Relations ...........c.ccccecerenenncencnnennns 1
AHR 240  Hydronic Heating .........ccceeeeiiieiieiie e 2
AHR 245  Chiller Systems 2

Completion Requirements .........cccccoveveeceeneneenens

Design Certificate - C35100D

The Air Conditioning, Heating, and Refrigeration Technology Design
Certificate is designed for individuals interested in the basics of how
to design residential and commercial AHR systems. Topics include
building codes, principles and concepts of conventional residential
heating and cooling system design, principles of designing heating
and cooling systems for commercial buildings, and common
business and customer relation practices. Certificate graduates
should be able to assist in the design of residential and commercial
AHR systems, and the mechanical codes that apply toward system
installation.

AHR 112  Heating TeChNOIOgy .......ceoeeiieriieie e 4

AHR 113 Comfort COOlNG .....ccerieiiriirieienieeeee e 4
AHR 160  Refrigeration Certification...........cccccooieiiiniiiiiniine 1
AHR 180  HVAC Customer Relations............ccccceovrinenninennne.
AHR 211  Residential System Design ...

AHR 213  HVACR Building Code ..........

AHR 225  Commercial System Design..

Completion Requirements.........cccoceeveeieenieeninens

ARCHITECTURAL
TECHNOLOGY

The Architectural Technology curriculum provides individuals with
knowledge and skills that can lead to employment in the field of
architecture or one of the associated professions.

Students receive instruction in construction document preparation,
materials and methods, environmental and structural systems,
building codes and specifications, and computer applications as well
as complete a design project. Optional courses may be provided to
suit specific career needs.

Upon completion, graduates have career opportunities within the

architectural, engineering, and construction professions as well as
positions in industry and government.

Architectural Technology Degree - A40100

General Education Courses

ENG 111 Expository WHting ........ccccoeeoeeneiinieieseeeeeseeeeeee 3
ENG 114  Professional Research and Reporting..........c.cccceeeee. 3
HUM 115 Critical ThinKiNg .......ccceoeririeeieeeeseeee e
MAT 121  Algebra and Trigonometry..

PSY 150  General Psychology

Major Courses

ARC 111  Introduction to Architectural Technology..................... 3
ARC 112  Construction Materials and Methods...........cccccecvnenee. 4
ARC 113  Residential Architectural Technology............cccceeuenien. 3
ARC 114  Architectural CAD........ccccovereerenee.

ARC 114A Architectural CAD Lab.

ARC 131  Building COES .......ocueriiiiiieieiesieeee e

ARC 132  Specifications and Contracts.........ccceceeeveereeeceeneeennen. 2
ARC 141  Elementary Structures for Architecture ....................... 4
ARC 211  Light Construction Technology..........ccccccererenieeninnnene 3
ARC 212  Commercial Construction Technology ...........ccccecueuen. 3
ARC 213  Design Project........ccceoeiiierieiineeeseeee e 4
ARC 220  Advanced Architectural CAD.........cccoceorineneceninnenne 2
ARC 221  Architectural 3-D CAD ........cccceieirireeeeeseeeeeene 3
ARC 230 Environmental Systems..........ccccoooerieiininiencnieene 4
ARC 240  Site Planning .......ccccocceoeiiririenieieee e 3
ARC 250  Survey of Architecture ..........ccooeerieeieeiieneeceeeeee. 3
ARC 264  Digital Architecture ............ccooeiiiinieneieeeeee e 2
BPR 130  Blueprint Reading/Constr ............ccceveienieiienieeieeene. 3
SST 140  Green Building and Design Concepts...........ccccceevenuenne 3

Major Electives
Select 2 credit hours from the following courses

ARC 235  Architectural Portfolio ..........ccoeerineniininiccceee 3
ARC 261  Solar Technology .........cccooeieiiiiiieiiieeeeee e 2
CIV 125  Civil/Surveying CAD .......ccccriiieiieieeeeeeesee e 3
CIV 230 Construction Estimating ..........ccccceeeeiininieiiieee 3
COE 112  Co-op Work Experience | .........ccccoeeeeiiiieiieiiniieieee 2
LAR 230 Principles of Exterior Planting............cccccoovveieiviinnne. 4
LAR 231  Principles of Interior Planting.............ccccoeeniiiiiannnne. 3
LAR 250  Survey of LAR ..ot 3
Graduation Requirements .......c.cccoeeeevveerieeneennene 72 Credit Hours
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Architectural CAD Certificate - C40100A
-Day and Evening

The evening Architectural CAD certificate is designed for students
employed full-time in architectural engineering or construction
positions that require microcomputer knowledge. Courses include
basic hands-on architectural drafting in residential construction and
computer courses in different types of computer-aided drafting
software from basic to advanced levels.

Opportunities for employment exist as junior technicians within
architectural practices and engineering and contracting companies.

Courses in this program can be transferred directly into the
Architectural Technology associate degree program.

ARC 111  Introduction to Architectural Technology..................... 3
ARC 114  Architectural CAD .........cccovirieiininiccneeeeeeeeeee 2
ARC 114A Architectural CAD Lab ........... A
ARC 220  Advanced Architectural CAD . 2
ARC 221  Architectural 3-D CAD............ .3
CIV 125  Civil/Surveying CAD.........ccoceiiiereeieneneeese e 3
Completion Requirements .........cccceeeveeienenennne 14 Credit Hours

AUTOMOTIVE SYSTEMS
TECHNOLOGY

The Automotive Systems Technology curriculum prepares
individuals for employment as automotive service technicians. It
provides an introduction to automotive careers and increases
student awareness of the challenges associated with this fast and
ever-changing field.

Classroom and lab experiences integrate technical and academic
coursework. Emphasis is placed on theory, servicing and
operation of brakes, electrical/electronic systems, engine
performance, steering/suspension, automatic transmission/
transaxles, engine repair, climate control, and manual drive trains.

Upon completion of this curriculum, students should be prepared

to take the ASE exam and be ready for full-time employment in
dealerships and repair shops in the automotive service industry.

Automotive Systems Technology Degree
- A60160

General Education Courses

COM 120 Interpersonal Communication ...........cccceeeeeiineennnn. 3
ENG 110  Freshman Composition .........c.ccccoevuieiiiiereniiieeenins
HUM 121 The Nature of America........ccoocvveiiiiiiniiee e
PHY 121 Applied Physics I...........

PSY 118 Interpersonal Psychology.........cccccooiiiniiieiiineannns 3

Major Courses
AUT 116  ENgine RePair.......cccoiiiiuiiiiieiiiiiiiiiee e
AUT 116A Engine Repair Lab ........
AUT 123  Powertrain Diagn & Serv......
AUT 141  Suspension & Steering Sys..
AUT 141A Suspension & Steering Lab..
AUT 151  Brake Systems........ccccooiiiiiiiiiniic e
AUT 151A Brake Systems Lab.........ccccoiiiiiiiiiiiiniiiiiees
AUT 161  Basic Auto Electricity..
AUT 163  Adv Auto Electricity .......
AUT 163A Adv Auto Electricity Lab

AUT 171 Auto Climate Control.....
AUT 181 Engine Performance 1 ..
AUT 183  Engine Performance 2 ...........ccccooiiieiinieeiiiiiees

AUT 213  Automotive Servicing 2.........cocccveeriieeinieeeiieeee 2
AUT 221 Auto Transm/TransaxIes..........cccceevvevveveeeieeeeeeeennnnns 3
AUT 221A Auto Transm/Transax Lab .........ccccceveeeieiiiinennnenn. 1
AUT 231 Man Trans/Axles/Drtrains ... .3
AUT 231A Man Trans/Ax/Drtrains Lab. A
AUT 281  Adv Engine Performance...........cccoccueeiiiieeiiieeennne. 3

Major Electives
Select 2 hours from the following courses

AUT 114  Safety and EMISSIONS ..........ccoiiviiiiiiieiniiee e 2
COE 111 Co-op Work Experience I.... s
COE 112  Co-op Work Experience II... 2
COE 121 Co-op Work Experience I.... 1

Graduation Requirements........cccccceeevvveeinneeenne 65 Credit HO.l.,l.r.S

BIOPHARMACEUTICAL
TECHNOLOGY

The Biopharmaceutical Technology curriculum is designed to
prepare graduates for employment in pharmaceutical
manufacturing and related industries, including chemical quality
assurance, microbiological quality assurance, product inspection,
documentation review, manufacturing, and product/process
validation.

Biopharmaceutical Technology Degree -
A20180

General Education Courses

ENG 111 ExXpository WIiting.......cccoeeeeenieee e 3
ENG 114  Professional Research and Reporting............cccceeen.e. 3
HUM 110  Technology and Society .............cc....... .3
MAT 121 Algebra/Trigonometry ........ccccoeeruereeieneneeneseeeeeee 3
PSY 118 Interpersonal Psychology .........cccccveiiiieiiiiieeeninnn. 3

Major Electives
Select 3 hours from the following courses

ACA 220 Professional Transition.........cccccoecciieeeeeiiiiiieeenenn. 1
COE 111 Co-op Work Experience | .........ccccovcviveiniiiiiiiecennn. 1
COE 112  Co-op Work Experience | .... 2
COE 113  Co-op Work Experience | .... .3
COE 121  Co-op Work Experience Il ... 1
COE 122  Co-op Work Experience Il ... 2
ENV 110 Environmental Science........ ...3
ENV 110A Environmental Science Lab..........ccocccoeeiieeniinnneen. 1
ENV 232  Site Assessment and Remediation.......................... 3
MAT 151 Statistics l......eveveeeeiii, )
MAT 151A Statistics | Lab 1

Major Courses

BIO 110  Principles of BiOlOgy ........cccceerieroieeiieniese e
BPM 110 Bioprocess PractiCes.........cccuiiriiiieriieniiieiieseecieee
CHM 131  Introduction to Chemistry...........cocveerininiininieeee

CHM 131A Introduction to Chemistry Lab

CHM 132  Organic and Biochemistry .....

ENV 212  Instrumentation...........ccccooveieeiiieeecieeeeeeeeeeeeeceee e
ISC 112  Industrial Safety ..o
PTC 110 Industrial Environnent...............

PTC 120 Pharmaceutical Quality Control.............ccocooevivrinnnne.
PTC 210 Pharmaceutical Industrial Processes ...........cccccceeuennee 4
PTC 212  Applied Microbiology ..........cccoooeiieieeiiiiiieneceeeee 4
PTC 214  Parenteral ProCESSES ........ccceveerieeiieeiieeieeeeeneeeneeenes 4
PTC 222 Pharmaceutical Process Control .............ccceccveveenennes 3
PTC 226  Validation..........c.ccoeeeeeeeieeeeieeee et 3
PTC 228 Pharmaceutical ISSUES .........ccceervereiieeiienieeieeseeeee e 1
Graduation Requirements .......c.cccccoeevveerieeneeninens 67 Credit Hours

2013-2014 Catalog Volume 35 | Wake Technical Community College

Last Updated 10/10/13

119



APPLIED ENGINEERING & TECHNOLOGIES

Applied Biotechnology Certificate - C20180A

The Biopharmaceutical Technology Certificate shows the student
how biotechnology is applied to solving problems and how it has
been used to develop test methods, treat wastes, formulate
pharmaceuticals or develop alternatives to current harmful
chemical uses. This certificate program will show the student how
biotechnology is being used and look to the future of
biotechnological applications. Students will also be exposed to
how the regulatory authorities evaluate new processes and
products developed by biotechnology.

BPM 110  Bioprocess PractiCes..........ccccoveevieiiieeieeiieeieecee e
ENV 110 Environmental Science

ENV 110A Environmental Science Lab ............ccccceeeeviieiiineeneen.. 1
ENV 232 Site Assessment and Remediation.............ccccceeuenne. 3
PTC 110 Industrial Environment ............ccccooveeiiieeiiiieeceeeee 3
Completion Requirements .........cccccoeveeieeneneenens 15 Credit Hours

Biopharmaceutical Regulations Certificate -
C20180B

BPM 110  Bioprocess PractiCes.........ccccovverrrieeeiiieeiiieeeeeee e
CHM 131  Introduction to Chemistry

CHM 131A Introduction to Chemistry Lab .........cccoeceveieiienennnne 1
PTC 110  Industrial Environment ...........ccoccooiniiiinincncieeee, 3
Completion Requirements .........ccccccovveecvenineenens 12 Credit Hours

Biopharmaceutical Manufacturing and Quality
Certificate - C20180C

CHM 132  Organic and Biochemistry...........ccccoooeniriniiicnicnnnne. 4
PTC 120 Pharmaceutical Quality Control...........ccccceeveiinennenne. 4
PTC 210 Pharmaceutical Industrial Processes............ccccceeueeee. 4
PTC 222 Pharmaceutical Process Control...........c.ccccevereeenne. 3
Completion Requirements .........cccceeeveeveneneenne 15 Credit Hours

Advanced Biopharmaceutical Practices
Certificate - C20180D

PTC 212  Applied Microbiology .........cccecceereerieriieeiiese e 4
PTC 214  Parenteral ProCeSSES.........cccoveeiieiuerieiienieeieie e 4
PTC 226  Validation .........ccceeoeminieiiineeeseeeeesee e 3
PTC 228 Pharmaceutical ISSUES...........cccceeririiiiininicceeeee 1
Completion Requirements .........ccccccoeveeeecneneenens 12 Credit Hours
Pharmaceutical Basics Certificate - C20180E

BPM 110  Bioprocess PractiCes...........ccoveeniiriiinienniienieeiieeee 5
ISC 112  Industrial Safety..........ccccvvieiiiiiiii, 2
PTC 110  Industrial Environnent ..........c.cccccoiiiiiiininiencieee, 3
PTC 120 Pharmaceutical Quality Control............ccccoveeveencnnenene 4
PTC 228 Pharmaceutical ISSUES..........ccccceeriiriiiienirieceeee 1
Completion Requirements .........cccccevevevceeneneenens 15 Credit Hours

CONSTRUCTION EQUIPMENT
SYSTEMS TECHNOLOGY

Construction Equipment Systems curriculum is designed to provide
individuals with the knowledge and skills needed to troubleshoot and
repair construction equipment systems. Construction equipment
includes dozers, scrapers, loaders, and forklifts.

The core course work includes the theory of operations,
troubleshooting techniques, and repair procedures for engines and
electrical and hydraulics systems. The concentration courses will
include transmissions, brakes, undercarriage, and equipment repair.
Other related courses will be required.

Graduates of the curriculum should qualify for entry-level
employment opportunities at businesses that repair construction
equipment. Entry and advancement levels depend on the amount of
training completed, knowledge and ability levels, work performance,
and ethics.

Construction Equipment Systems
Technology Degree - A60450

General Education Courses

COM 120 Interpersonal Communication..............ccceeevereeeiveenenns 3
ENG 110 Freshman Composition ... .3
HUM 121 The Nature of America .... .3
PHY 121  Applied Physics I............. .4
PSY 118 Interpersonal Psychology ............ccccoeceiirienieniccieenienne. 3
Major Courses

HET 110 Diesel ENGINES........ccocieiiiriiiiiieiie e 6
HET 114  Power Trains
HET 125 Preventative Maintenance...........ccccocevercinincninenncne. 2
HET 134  Mechanical Fuel Injection.........c.cccocciiiiiiiiiiniienee 3
HYD 134  Hydraulic/Hydrostatic Construction .. .4
PME 117  Equipment Braking Systems ............ .3
PME 118  Undercarriage Components ...........ccccoeeeeeneeseeeeneenne 2
PME 211  Advanced Equipment Repair..........cccoooieiieiieninnnne 4
PME 221  Construction Equipment Servicing ... .2
TRN 110 Intro to Transportation Tech............. .2
TRN 120  Basic Transportation Electricity ..........cccocvevveiinncnnnee 5
TRN 120A Basic Transportation Electricity Lab ...............cc......... 1
TRN 140  Transportation Climate Control .
TRN 170  PC Skills for Transportation...........cccccevoenieeieeneennen.

Major Electives 1
Select 6 hours from the following courses

ELN 110  Survey of Electronics.........ccccoceniririeninicnerceeeee 3
ELN 112 Diesel Electronics System.. .4
ELN 113  Electronic Fuel Injection ..... .2
HET 115 Electronic Engines..........cccccc..... )
HET 128 Medium/Heavy Duty Tune-up.... .2
HET 192  Selected TOPICS.......cooeeiviriirieienieneeseesieeeeee e 2
Major Electives 2

Select 2 hours of the following courses

HYD 110  Hydraulics/Pneumatics I..........ccccoveeiininiinincieene. 3
HYD 111  Mobile Hydraulic Systems...........cccccoveiiniiniieciene. 3
HYD 112  Hydraulics/Medium/Heavy Duty ..........ccccocveiveniennns 2

Major Electives 3
Select 2 hours from the following courses

COE 111  Co-op Work Experience | ... .
COE 112  Co-op Work Experience | ... .2
WLD 110  Cutting Processes ..........ccccveeeerincnrieneneneeeeeeeneas 2
Graduation Requirements .......c.cccceeeevveerieeneennens 69 Credit Hours

Construction Equipment Systems
Technology Diploma - D60450
General Education Courses

ENG 110  Freshman Composition............ccccceiiriiiienniceiinnenne 3
PSY 118  Interpersonal Psychology .........ccccoriiieninciiicniens 3
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Major Courses

HET 110  Diesel ENGINES ......cccoiiiiiiiiieienee e 6
HET 114 POWer Trains ......cccoiveiereneeeeeseeeeee e 5
HET 134  Mechanical Fuel Injection................. 3
HYD 134  Hydraulic/Hydrostatic Construction .. A4
PME 117  Equipment Braking Systems .. 3
PME 118  Undercarriage Components.......... 2
PME 221 Construction Equipment Servicing 2
TRN 110 Intro to Transportation Tech.......c.cccceevvveieeniecieennen. 2
TRN 120 Basic Transportation Electricity............cccceoereriennens 5
TRN 120A Basic Transportation Electricity Lab . A
TRN 140  Transportation Climate Control......... 2
TRN 170  PC Skills for Transportation .... 2

Major Electives
Select 4 hours from the following courses

ELN 110  Survey of EIeCtronics..........cceeoeeiiiieiiienieeeeee
ELN 112  Diesel Electronics System...

ELN 113  Electronic Fuel Injection ......
HET 115  Electronic ENgINES........ccccoeiieiieniiiiiieie e 3
HET 128  Medium/Heavy Duty TUN€-UP......ccceeeereerireieeieenns 2
HET 192  Selected Topics

Graduation Requirements .........ccccceeeveeveneneennens

Hydraulics, Engines, and
Transmissions Certificate- C60450BB

This certificate is designed to provide individuals with the knowledge
and skills needed to troubleshoot and repair hydraulics, engines,
and transmissions in construction equipment.

The core course work includes the theory of operations,
troubleshooting techniques, and repair procedures for engines and
hydraulics systems. The concentration courses will also include
transmissions.

Graduates of the curriculum should qualify for entry-level
employment opportunities at businesses, which repair construction
equipment. Entry and advancement levels depend on the amount of
training completed, knowledge and ability levels, work performance,
and ethics.

Major Courses

HET 110a Diesel Engines Part 1 .........occooiiiiiiiiiiiinieeeeeed 4
HET 110b Diesel Engines Part 2 .. 2
HET 114 PoOWer TraiNS......cccceiiiiiiieriineeee e 5

Major Electives
Select 2 hours of the following courses

HYD 110  Hydraulics/Pneumatics I..........ccccooiroiiininiiencicene, 3
HYD 111  Mobile Hydraulic Systems......... .3
HYD 112  Hydraulics/Medium/Heavy Duty..........ccccceeeerieeneneenne 2

Completion Requirements .........c.cccccvereeee ..13 Credit Hours

Fuel Injection, Electrics, & Electronics
Certificate — C60450BC

This certificate curriculum is designed to provide individuals with the
knowledge and skills needed to troubleshoot and repair fuel
injection, electrical, and electronic systems in construction
equipment. Construction equipment includes dozers, scrapers,
loaders, and forklifts.

The core course work includes the theory of operations,
troubleshooting techniques, and repair procedures for electrical and
electronic systems. The concentration courses will also include fuel
injection systems.

Graduates of the curriculum should qualify for entry-level
employment opportunities at businesses, which repair construction
equipment. Entry and advancement levels depend on the amount of
training completed, knowledge and ability levels, work performance,
and ethics.

Major Courses

HET 134  Mechanical Fuel Injection...........cccocoeniiiiiniinnineene 3
TRN 120 Basic Transportation ElectriCity ...........ccccceverereeneenee. 5
TRN 120A Basic Transportation Electricity Lab .............cccceee.e. 1

Major Electives
Select 4 hours from the following courses

ELN 110  Survey of EIeCtronics..........cccooveierieniiiieeieeeeene 3
ELN 112  Diesel Electronics System..
ELN 113  Electronic Fuel Injection ...........ccooeiiiinieiciieieens
HET 115  Electronic ENgiNeS.........cccoooiiiieiieiieiieeeeeee e
HET 128 Medium/Heavy Duty Tune-up ..

HET 192  Selected Topics.....c.cccoveeuveeunenne

Completion Requirements.........cccoceeceevenereennenne.

COMPUTER ENGINEERING
TECHNOLOGY

The Computer Engineering Technology curriculum provides the
skills required to install, service, and maintain computers,
peripherals, networks, and microprocessor and computer controlled
equipment. It includes training in both hardware and software,
emphasizing operating systems concepts to provide a unified view
of computer systems.

Course work includes mathematics, physics, electronics, digital
circuits, and programming, with emphasis on the operation, use, and
interfacing of memory and devices to the CPU. Additional topics
may include communications, networks, operating systems,
programming languages, Internet configuration and design, and
industrial applications.

Graduates should qualify for employment opportunities in electronics
technology, computer service, computer networks, server
maintenance, programming, and other areas requiring a knowledge
of electronic and computer systems. Graduates may also qualify for
certification in electronics, computers, or networks.

Computer Engineering Technology
Degree - A40160

General Education Courses

ENG 111 Expository Writing........cccoeerieieiinieieseeeeeeeeeee 3
ENG 114 Professional Research and Reporting ..........ccccceeeeenee 3
MAT 121*  Algebra/Trigonometry | ........ccccceverieninineeneneeeeeee 3
— __ Humanities/Fine Arts Elective +............ccccceevieinnnns 3

Social/Behavioral Science Elective + ............ccccocene 3

Major Electives 1
Select 3 credit hours from the following courses

CSC 134  CH+ Programming .......ccccceeeeeereeeereenieeeeneesieeeeneeseens
CSC 151  JAVA Programming

Major Electives 2
Select 3 hours from the following courses

CSC 139  Visual BASIC Programming ..........ccccceevveerreenerennen.
CTS 220 Advanced Hardware/Software Support...

ELC 128 Introto PLCs

PCI 170 DAQ and Control..

Major Courses
CIS 110  Intro to COMPULETS.......cccuiiuiriieierieeieee e 3
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CIS 115 Introduction to Prog and LOGIiC ........ccccecererieenienernenne.
COE 112 Co-op Work Experience |........ccocceeieeieiiiiiceeeeene
CSC 133  C Programming.......ccccccererieieenieneeiesieneeee e
CTS 120 Hardware/Software Support...

EGR 115 Introto Technology ................

ELC 131  Circuit Analysis I........

ELC 131A Circuit Analysis | Lab....

3

2

3

3

3

4

1
.4
Digital EIeCtronicCs..........cccvvieerieriieiee e 4
2

4

4

4

2

3

3

ELN 131  Analog Electronics | .....

ELN 133

ELN 152  Fabrication Techniques.........c.ccccevveevieeieeiieccieeees
ELN 232 Introduction to Microprocessors

ELN 233  Microprocessor Systems...........

ELN 235 Data Communication Systems..

ELN 275 Troubleshooting ........ccccoeuenneen.

NOS 110 Operating System Concepts ..

NOS 120  Linux/UNIX Single USEr ........ccccenireeiienenieieneeeene
Graduation Requirements .........ccccceeeveeveneneennens 73 Credit Hours

*May substitute MAT 161 or MAT 171.

+Several courses are available as Humanities/Fine Arts and
Social/Behavioral Science Electives. Please see your advisor for
available courses.

Cooperative education or an equivalent is required for graduation.
Students must have approval from the Dean and pre-register with
the Co-op office. The co-op work period may be taken over two
semesters with 10 hours each semester as COE 111 and COE
121.

CIVIL ENGINEERING
TECHNOLOGY

The Civil Engineering Technology curriculum provides the
application of relevant theory of engineering needed by technicians
to carry out planning and supervisory tasks in the construction of
transportation systems, residential and commercial buildings,
bridges, dams, and water and wastewater treatment systems.

Course work includes the communication and computational skills
required to support the fields such as materials testing, structures,
estimating, project management, hydraulics, environmental
technology, and surveying. Additional course work will cover the
operation of computers and application software including computer-
aided drafting.

Graduates should qualify for technician-level jobs with both public
and private engineering, construction, and surveying agencies and
are also eligible to continue on at East Carolina University and UNC-
Charlotte as a junior.

Civil Engineering Technology Degree -
A40140

General Education Courses

COM 120 Intro to Interpersonal Communication...............ccc....... 3
ENG 111 Expository Writing ........cccceevimerienineeeseeeee e 3
HUM 110  Technology and Society..........ccccoeereeieneneenieneneene 3
MAT 121  Algebra and Trigonometry...

PSY 118 Interpersonal Psychology..........cccccooeiioiiincicicncncnne 3

Major Electives
Choose 2 credit hours from the following

COE 111 Co-op Work Experience I..........cccccoviieiinieiininncannns 1
COE 112  Co-op Work Experience l.........ccoceeiiieiiiiieniiiees 2
CIV 250 Civil Engineering Tech Project...........cccceeeeveneneenenne. 2

Major Courses

CEG 115 Intro to Tech and Sustainability ............ccccccevoeiiennenn. 3
CEG 151  CAD for Engineering Technology...........ccccevereeieeniene 3
CEG 210 Construction Materials and Methods............ccccccvvenee 3
CEG 211  Hydrology and Erosion Control............c.ccccceveririeniene 3
CEG 212 Intro to Environmental Technology.........cccccceeeeiienicnne 3
CEG 230 Subdivision Planning and Design...........ccccocereeiieniene 3
CIV 111 Solis and Foundations.............ccceeerienininieencneeeeee 4
CIV 125  Civil/Surveying CAD .......ccccoroieiiniiieieree e 3
CIV 215  Highway Technology ..........cccceveieriienieninieiesceieeee 3
CIV 221  Steeland Timber Design.........ccccceeveeveniriieiieneeieiee 3
CIV 230 Construction Estimating...........ccceceereereneniieiesieienee 3
CIV 240 Project Management ..........ccccovererienieneniiesieseeeeiee 3
EGR 115 Introduction to Technology ..........cccccoerereieninereennenne. 3
EGR 251  StaliCs....cceoiiiricirieeeeeee e 3
GIS 111 Introduction to GIS........cceviriiiiiirceereeeee 3
GIS 112 Introduction to GPS .........cccoiiiiiiiieeeeeeeeee 3
SRV 110  Surveying l................

SRV 111  Surveying Il

SRV 260 Field and Office Practices..........ccccoceviniriienincncieene 2
Graduation Requirements ........c.ccccceverveneneneenne. 76 Credit Hours

Civil Engineering Technology: Civil
Design Certificate - C40140A
- Day

The Civil Engineering Technology Certificate allows students to
complete the certificate in two to three semesters. Students are
then able to work in the civil field. This certificate is designed to
address the all time high demand for technicians, and to train for
jobs in these fields with just a small amount of college. This
certificate is for students that are not sure which path they would
like to follow. The Civil Design certificate will allow you to work as
an engineering technician in engineering offices throughout the
country. One job function would be to place ideas down on the
computer by working directly with an engineer.

CEG 151  CAD for Engineering Technology..........cccccceeerveenienene 3
CIV 125  Civil/Surveying Cad ..........cccooeiiiirieiiiieeeeeeee e 3
DFT 119 Basic CAD................

GIS 111  Introduction to GIS
SRV 110  SUrveying | ..oc.ooiiiiiiieeee e

Completion Requirements.........cccoceeveeverereeeene.

CONSTRUCTION
MANAGEMENT TECHNOLOGY

The Construction Management Technology curriculum is designed to
provide training for persons interested in project management and
other related positions in the construction industry.

Coursework focuses on such topics as construction materials,
methods and techniques of modern construction, building codes,
contractor licensing law, contractor business law, OSHA and safety
on the construction site, project management, project scheduling,
project costs and productivity, residential and commercial estimating,
residential and commercial blueprint reading, and human relations
issues in the construction industry.

Graduates should quality for entry-level positions as project manager
assistants, site superintendents, construction foremen, building
inspectors, estimators, and other construction management-related
jobs.
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Construction Management Technology
Degree - A35190

General Education Courses

COM 120 Intro Interpersonal Com... 3
ENG 111  Expository Writing ........... 3
HUM 110  Technology and Society ...... 3
MAT 121  Algebra and Trigonometry...........ccceverereenieneneeneene. 3
PSY 150  General Psychology ..........ccccocevenenieieneniecsceeee 3

Major Courses

ACC 120  Prin of Financial ACCt..........cceceiiininieiiieeieeeeeeee 4
ARC 112  Construction Materials and Methods 4
ARC 132  Specifications and Contracts............. 2
BPR 130  Blueprint Reading/Const...........cccoeriinenerieencneeeeen 3
BUS 110 Introduction to BuSiness ............cccooveiiiiiiiiicicicenne. 3
BUS 139  Entrepreneurship I........... .3
CMT 120 Codes and Inspections.... 3
CMT 210  Prof Construction Superv 3
CMT 212  Total Safety Performance 3
CMT 214  Planning and Scheduling..... .3
CMT 216  Costs and Productivity..... 3
CMT 218 Human Relations Issues . ...3
CMT 226  Applications Project......... 3
CST 241  Planning/Estimating I.... 3
CST 242  Planning/Estimating Il...........cccceroiriinnieneeeeeeeeee 4
SST 140  Green Building and Design Concepts.............cccceeneenee. 3
Major Options

COE 112  Co-op Work Experience |

COE 121  Co-op Work Experience Il ...

Graduation Requirements..........cccccevereeieeneneennens

Construction Management Technology:
Basic Certificate — C35190C

The Construction Management Technology Basic Certificate is
designed for individuals already in the construction industry who
want to study the basic principles of construction management.
Topics include safety/OSHA regulations and compliance,
residential and commercial blueprint reading, project planning and
scheduling, human relations, issues, and professional construction
supervision.

Individuals who complete this certificate will have taken an
essential step in the process of qualifying as a construction project
manager, superintendent, foreman, or estimator.

ARC 112  Construction Materials and Methods

ARC 132  Specifications and Contracts................

BPR 130 Blueprint Reading/Cost..................
CMT 210  Construction Management Fund..............ccceecieenes
CMT 212  Total Safety Performance..........cccccooveiiniiiiicnncenns 3
CMT 218 Human Relations ISSUES..........ccccuviiriieiiniiiieiieees 3
Completion Requirements ...........ccocoveeeviveennnnn. 16 Credit Hours

DIESEL AND HEAVY
EQUIPMENT TECHNOLOGY

The Diesel and Heavy Equipment Technology curriculum is
designed to provide individuals with the knowledge and skills
needed to troubleshoot and repair medium- and heavy-duty
vehicles.

The core course work includes the theory of operations,
troubleshooting techniques, and repair procedures for engines,
electrical, and hydraulic systems. Other courses cover

transmissions, brakes, and steering/suspension. Additional related
courses will be required.

Graduates of the curriculum should qualify for entry-level
employment opportunities at businesses that repair medium- and
heavy-duty vehicles. Entry and advancement levels depend on the
amount of training completed, knowledge and ability levels, work
performance, and ethics.

Diesel and Heavy Equipment Technology
Degree - A60460

General Education Courses

COM 120 Interpersonal Communication..............ccceeeeereeeiveenenns 3
ENG 110  Freshman Composition ..........cccccueeeeeieesieecieeseeeee s 3
HUM 121 The Nature of America ........cccccoeoieiieiiiie e 3
PHY 121 Applied PhySiCS | .....cocooiiiiiiieeeeeeeeeeee 4
PSY 118 Interpersonal Psychology .........c..cccceeoeiirienienienieeneene 3
Major Courses

HET 110  Diesel ENGINES.......cociiiiiiiiiiiieeieeieesee e 6
HET 114 POWET TrainS.......coiieiieieeee e 5
HET 125 Preventative Maintenance ..........c.ccoccoeioiiiniicncne. 2
HET 134  Mechanical Fuel Injection ...........ccccceviiiiiiiienieniee 3
HET 231 Medium/Heavy Duty Brake System..........cccccceeeveneene 2
HET 232  Medium/Heavy Duty Brake System Lab.................... 1
HET 233  Suspension and Steering...........cccceverereeneesieeieeneenne 4
HYD 134  Hydraulic/Hydrostatic Construction.............cccccecveneee. 4
PME 211 Advanced Equipment Repair..........ccoeocveveeniencneeenne 4
TRN 110 Intro to Transportation Tech .... .2
TRN 120  Basic Transportation Electricity ......... )
TRN 120A Basic Transportation Electricity Lab .. |
TRN 140  Transportation Climate Control..............cccccoveevveenenns 2
TRN 170  PC Skills for Transportation ...........cccccceeoeeieeneenienenee 2

Major Electives 1
Select 6 hours from the following courses

ELN 110  Survey of ElectronicCs.........ccccooeierieieninicncreceeeee 3
ELN 112 Diesel Electronics System...........ccccoveiiniiniiccieniene. 4
ELN 113  Electronic Fuel Injection ...........ccccoceeveniniencncnecee 2
HET 115  Electronic ENGINES.........cccovieiierieeieeie e 3
HET 128 Medium/Heavy Duty Tun€-UP........cceverierieniriicieinne 2
HET 192  Selected TOPICS......cooeeiviriirieienieneesesie e 2

Major Electives 2
Select 2 hours from the following courses

HYD 110  Hydraulics/Pneumatics I.........cccooovveeiininiinininecee. 3
HYD 111  Mobile Hydraulic Systems...........cccccoveiinieniiieee. 3
HYD 112  Hydraulics/Medium/Heavy Duty ..........cccccoveiveneenenns 2

Major Electives 3
Select 2 hours from the following courses

COE 111 Co-op Work Experience | ........ccoeeceereeeireiieiieeeeene 1
COE 112  Co-op Work Experience | ...

WLD 110  Cutting ProCesses .........cccuervineneriieneneeenieseeeeen 2
Graduation Requirements ........c.ccccevervenenenieenne. 69 Credit Hours

Diesel and Heavy Equipment Technology
Diploma - D60460

General Education Courses

ENG 110  Freshman Composition............ccccceiiiiiiieniiieiinnenne
PSY 118 Interpersonal Psychology

Major Courses

HET 110  Diesel ENGINES......cccceeiieriieereeeree e 6
HET 114 Power Trains.......ccoceiiiiiiieicsieeeie e 5
HET 125  Preventative Maintenance...............ccccoceiiiiiiincnns 2
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HET 134  Mechanical Fuel Injection............ccccoveneriiiicncninenne. 3
HET 231 Medium/Heavy Duty Brake System ............ccccc...... 2
HET 232  Medium/Heavy Duty Brake System Lab .................. 1
HYD 134  Hydraulic/Hydrostatic Construction ......... 4
TRN 110 Intro to Transportation Tech............. 2
TRN 120  Basic Transportation Electricity ........ )
TRN 120A Basic Transportation Electricity Lab. A
TRN 140  Transportation Climate Control ........ 2
TRN 170  PC Skills for Transportation..........ccccccceeieereerneennen. 2
Major Electives 1

Select 2 hours from the following courses

HYD 110  Hydraulics/Pneumatics I..........ccccooereiiinencesiciceeenee, 3
HYD 111  Mobile Hydraulic Systems......... .3
HYD 112  Hydraulics/Medium/Heavy Duty............ccccoeeienennenne. 2
Major Electives 2

Select 4 hours from the following courses

ELN 110  Survey of EIeCtronics ..........cceceevenereeiieneneee e 3
ELN 112 Diesel Electronics System...........cccccoeiiiiiiiiiiiennennes 4
ELN 113  Electronic Fuel Injection ..........c.cccoeveriieieenceeieeeens 2
HET 115  Electronic Engines ................. .3
HET 128 Medium/Heavy Duty Tune-up .2
HET 192  Selected TOPICS.......cccerereeniirieieneneee e 2

Graduation Requirements .........ccccccovnvieeecnineennens 47 Credit Hours

ELECTRICAL SYSTEMS
TECHNOLOGY

The Electrical Systems Technology curriculum is designed to
provide training for persons interested in the installation and
maintenance of electrical/electronic systems found in residential,
commercial, and industrial facilities.

Training, most of which is hands-on, will include such topics as
AC/DC theory, basic wiring practices, digital electronics,
programmable logic controllers, industrial motor controls, the
National Electrical Code, and other subjects as local needs require.

Graduates should qualify for a variety of jobs in the
electrical/electronics field as an on-the-job trainee or apprentice
assisting in the layout, installation, and maintenance of
electrical/electronic systems.

Electrical Systems
Technology Degree - A35130

General Education Courses

COM 120 Interpersonal Communications .............ccceeerereeneenne. 3
ENG 110 Freshman Composition............. .. 3
HUM 121  The Nature of America.... 3
PHY 121 Applied PhySiCS |......c.coiiiiiiiiiiiieiieeeeeeeeeeee 4
PSY 118 Interpersonal Psychology.........cccoroiininenciinicncnnenne. 3
Major Courses

CIS 111 Basic PCLIteracy.......cccevmiriieninereneeeeee e 2
ELC 112  DC/AC EIECHCHY.....covereeeeeeriereeeeeesee e 5
ELC 113 Residential Wiring ..... 4
ELC 114  Commercial Wiring.... .4
ELC 115 Industrial Wiring ........ b
ELC 117  Motors and Controls........ 4
ELC 118 National Electrical Code.. 2
ELC 119 NEC Calculations.........cccoeceerieeeiieeiieeieesie e 2
ELC 121  Electrical Estimating..........cccoooeiiiiiiiiiieeiccee, 2
ELC 126  Electrical Computations .. .3
ELC 128 Introductionto PLC ......... .3
ELC 129 Applications Project......... 2
ELC 134  Transformer Applications ..........cccceeceeveeneencesieeneenns 2

ELN 133  Digital EIECtroniCs ........cccoverieierienieiesieeeeeeeeeeee 4
ELN 229  Industrial EIECtronics .........c.ccccoeniniiiininiccceecee 4
ISC 112  Industrial Safety.........cccoiriiiiiiieeee 2
Graduation Requirements .......cccceeeeeeeerieeneenieeens 65 Credit Hours

Electrical Systems
Technology Diploma - D35130

The Electrical Systems Technology curriculum is designed to
provide training for persons interested in the installation and
maintenance of electrical/electronic systems found in residential,
commercial, and industrial facilities.

Training, most of which is hands-on, will include such topics as
AC/DC theory, basic wiring practices, digital electronics,
programmable logic controllers, industrial motor controls, the
National Electrical Code, and other subjects as local needs require.

Diploma graduates should qualify for a variety of jobs in the
electrical/electronics field as an on-the-job trainee or apprentice
assisting in the layout, installation, and maintenance of
electrical/electronic systems.

General Education Courses

ENG 110  Freshman Composition.......

PSY 118 Interpersonal Psychology

Major Courses

ELC 112  DC/AC EIECHACHY .....eeveeeerieiieiieieie e 5
ELC 113  Residential Wiring..... !
ELC 114  Commercial Wiring ... ... 4
ELC 115  Industrial Wiring........ .4
ELC 117  Motors and Controls .... ... 4
ELC 118  National Electrical Code... 2
ELC 119  NEC Calculations..........ccoceiinirienienieiereseeeeeene 2
ELC 126  Electrical Computations............ccevceenereieeicenieeenne 3
ELC 128 Introductionto PLC.......... 3
ELC 134  Transformer Applications. 2
ELN 229 Industrial Electronics..........cccoeoreiieieieeeeeeeeee 4
Graduation Requirements .........cccoceeeverenieeneene. 43 Credit Hours

Electrical Systems Technology Certificate
- C35130

ELC 113  Residential Wirng ........cccccorieiininieieieeereseeeeiee 4
ELC 114  Commercial WirNg .......cccoeereeieneriieneseeeese e 4
ELC 118 National Electrical Code..........c.ccoooiiiiiiiiiiiiiiiee 2
ELC 119 NEC Calculations

Completion Requirements.........ccccceeeevenereenene.

ELECTRONICS ENGINEERING
TECHNOLOGY

The Electronics Engineering Technology curriculum prepares
individuals to become technicians who design, build, install, test,
troubleshoot, repair, and modify developmental and production
electronic components, equipment, and systems such as industrial/
computer controls, manufacturing systems, communication systems,
and power electronic systems.

A broad-based core of courses, including basic electricity, solid-state
fundamentals, digital concepts, and microprocessors, ensures the
student will develop the skills necessary to perform entry-level tasks.
Emphasis is placed on developing the student's ability to analyze
and troubleshoot electronic systems.
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Graduates should qualify for employment as engineering assistants
or electronic technicians with job titles such as electronics
engineering technician, field service technician, maintenance
technician, electronic tester, electronic systems integrator, bench
technician, and production control technician.

Electronics Engineering Technology
Degree - A40200

General Education Courses

ENG 111 Expository Writing ........cccceiireeieninieieseeeee e 3
ENG 114  Professional Research and Reporting .... .3
HUM 110  Technology and Society...................... .3
MAT 121  Algebra and Trigonometry... 3
PSY 118 Interpersonal Psychology.........ccccoeroeienerieenieneneene 3
Major Electives 1

Select 3 hours from the following courses

ELC 139 AC Circuit ANalySis.......ccoeeeioierieeiieeieeee e 4
ELN 231  Industrial Controls ..........cccooimiriininiiiineeec e 3
Major Electives 2

Select 2 hours from the following courses

ELN 152  Fabrication Techniques .........ccccccvvveveiiiiiiiiiiiiiinennnns 2
PCl 261 Process Measurement.........cccccoveeniiiennieeeicineeenenne. 3

Major Electives 3
Select 3 hours from the following courses

ATR 214  Advanced PLCS .......cooeoiiriieeneeeeeeeeee e 4
ATR 215  Sensors and Transducers... .3
COE 111  Co-op Work Experience |.... 1
COE 112  Co-op Work Experience |.... e 2
ELN 236 Fiber Optics and Lasers..........ccccceeveeeeeeieeieeccieecieens 4
Major Courses

CSC 133  C Programming.......cccccceeereerienieneeiesieeeeee e seeee s 3
EGR 115 Introduction to Technology.........ccceccveveeiienineiieeens 3
ELC 128  INtrOtO PLC’S cuoviieeeeieeeeeeeeeee e 3
ELC 131  Circuit Analysis I........ .4
ELC 131A Circuit Analysis | Lab.... w1
ELN 131  Analog Electronics | ..... 4
ELN 132  Analog Electronics Il .... 4
ELN 133 Digital Electronics............c......... .4
ELN 232 Introduction to MiCroprocessors...........ccooerververernenne. 4
ELN 233  Microprocessor SyStems.........ccccevereeieeruereeneeseeieenees 4
ELN 235 Data Communication Systems.. R
ELN 249 Digital Communication............... 3
ELN 275 Troubleshooting ........... 2
PCI 170  DAQ and Control..........ccccuerimercienineeneneeeesee e 4
Graduation Requirements .........ccccceeeveeieeneneennens 71 Credit Hours

Basic Electronics Certificate - C40200A

The Basic Electronics certificate provides the student with a program
of study necessary for developing basic electronic skills. The student
will gain an understanding of AC/DC basic circuits, digital circuits,
and basic electronic devices. Courses are an adjunct of the
Electronics Engineering Technology program and may be
transferred directly toward completion of the A.A.S. degree in
Electronics Engineering Technology.

ELC 131  Circuit ANalysis L......cccoooieiiiiiiieeeeee e 4
ELC 131A Circuit Analysis | Lab....

ELN 131  Analog Electronics | .....

ELN 133  Digital EIECtroniCs.......cccceiiiriiiieiieeieeeeeee e 4
ELN 275  Troubleshooting ..........cccceveeriieieeneeeieesie e 2
Completion Requirements .........cccccevevveecneneenens 15 Credit Hours

PLC Programming Certificate - C40200B

The PLC Programming Certificate provides the student with the
basic technical skills and knowledge necessary to work with the
Programmable Logic Controllers typically found in an industrial
environment. The program investigates the operation and
programming of PLCs and the interfacing of PLCs to electronic
devices and sensors routinely found in industrial controls.
Students entering the program are expected to have a basic
knowledge of AC and DC electrical circuits.

ATR 214  AdvanCed PLCS ......ccccoiiieeiieeeceeee et 4
ATR 215  Sensors and Transducers ..

ELC 128  INtrOtOPLC'S...ooiiiiieeeeeeeeeeee e 3
ELN 231 Industrial Controls..........cccccveeieiieeeiiecie e 3
Completion Requirements........cccoceeceevenereennene. 13 Credit Hours

Microcomputer Programming Certificate -
C40200D

ELC 131  Circuit AnalySis | .....cccooieiiiiieiirieeceeee e
ELN 131  Analog Electronics | .

ELN 133 Digital Electronics ...............
MAT 121  Algebra and Trigonometry ...........ccocereeeneeneenieceneene 3
Completion Requirements.........cccoceeeeeveneneeneene. 15 Credit Hours

ENVIRONMENTAL SCIENCE
TECHNOLOGY

The Environmental Science Technology curriculum is designed to
prepare individuals for employment in environmental
testing/consulting and related industries. Major emphasis is placed
on biological and chemical evaluation of man's impact on his
environment.

Course work includes general education, computer applications,
biology, chemistry, industrial safety, and an extensive array of
detailed environmentally specific classes.

Graduates should qualify for numerous positions within the industry.
Employment opportunities include, but are not limited to, the
following: Chemical Analysis, Biological Analysis, Water/\Wastewater
Treatment, EPA Compliance Inspection, Hazardous Material
Handling, Waste Abatement/Removal, and Contaminated Site
Assessment/Remediation.

Environmental Science Technology
Degree - A20140

General Education Courses

COM 120 Intro to Interpersonal Communication ...................... 3
ENG 111 Expository Writing........cccoeeriereninieie e 3
HUM 110 Technology and Society ...... .3
MAT 110 Mathematical Measurement .3
PSY 118 Interpersonal Psychology .........ccccoceviiiiiiiienennnen. 3

Major Electives
(Select 6.0 hours from the following courses)

BPM 110  Bioprocess PractiCes...........coueveiiiiiiiiiiiiiiiiiiiieenn.
COE 111 Co-op Work Experience | .
COE 112  Co-op Work Experience | .........ccccovcviveiniiiiiiieeennen,
ENV 112  Environmental Education |

ENV 114  Environmental Education Il..................

ENV 232  Site Assessment and Remediation
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GIS 111 Introduction to GIS..........coiiiiiiiiiiiiee s
GIS 112  Introductionto GPS...........

PTC 110 Industrial Environment

Major Courses

BIO 111  General Biology I........ccooceiiiiiiiiiieeeeeeeeeee e 4
CHM 131  Introduction to Chemistry .........c.cccceveneneeccncneenee, 3
CHM 131A Introduction to Chemistry Lab ...........cccceeeiiniieennenne. 1
CHM 132  Organic and Biochemistry...........cccccevviniinicninincnene. 4
EGR 115 Introduction to Technology..........ccceceevenerienicnennenne. 3
ENV 110  Environmental Science ........c.cccccoveneiiinincenciceee, 3
ENV 110A Environmental Science Lab ...........ccccoceniniiiinenenne. 1
ENV 120 Earth SCIENCE....cccceeiiieiieee e 4
ENV 193  Selected TOPICS ...uuvveeeeiiciiiiieee et 3
ENV 210 Management of Waste...........cccceviniiicninicccneeee, 4
ENV 212  Instrumentation ..........ccccoiiiiiiiinniieeee s 4
ENV 214  Water Quality.......coceeiieiiiiiiiniieneceeee e 4
ENV 218 Environmental Health............ccoooiiiiiiiiiiiiiee 3
ENV 220 Applied Ecology

ENV 226 AirQuality......ccccoovvriieniiiiienncne

ISC 121  Environmental Health and Safety..............cccccceeeee. 3
Graduation Requirements .........ccccceeeveeveeneneennens 72 Credit Hours

Environmental Education Certificate -
C20140A

Major Courses

ENV 110 Environmental SCience ........c..ccccecvvvveeeeeeiiiiiieeeeeene 3
ENV 110A Environmental Science Lab ............ccccceeeeiieeciieecnnnenn. 1
ENV 112  Environmental Education |...........cccooovvvvvvviiiiiiiennnnn. 3
ENV 114  Environmental Education Il............cccovvviviiiiiiiiiinennnns 3
ENV 120 Earth SCIeNCEe .......eeveveeiiiieieeee e 4
Graduation Requirements .........ccccceeeveeieneneennens 14 Credit Hours

GEOMATICS TECHNOLOGY

The Geomatics Technology curriculum provides training for
technicians in the many areas of surveying. Surveyors are involved
in land surveying, route surveying, construction surveying,
photogrammetry, mapping, global positioning systems, geographical
information systems, and other areas of property description and
measurements.

Course work includes the communication and computational skills
required for boundary, construction, route, and control surveying,
photogrammetry, topography, drainage, surveying law, and
subdivision design, with emphasis upon applications of electronic
data collection and related software including CAD.

Graduates should qualify for jobs as survey party chief, instrument
person, surveying technician, highway surveyor, mapper, GPS
technician, and CAD operator. Graduates will be prepared to
pursue the requirements necessary to become a Registered Land
Surveyor in North Carolina.

Geomatics Technology Degree - A40420

General Education Courses

COM 120 Intro to Interpersonal Communication............c.ccc....... 3
ENG 111  Expository Writing

HUM 110  Technology and Society..........ccccooirieieneniieneceene. 3
MAT 121  Algebra and Trigonometry..........ccocceveneneniencncncnene. 3
PSY 118 Interpersonal Psychology..........cccccooeveoiiincinicninenns 3

Major Electives 1
(Choose 3 credit hours from the following)
CEG 235 Project Management and Estimating ....................... 3

GIS 230 GIS Data Creation........c.ccoevvveieeeceeieienieeeesee e 3
Major Electives 2

(Choose 2 credit hours from the following)
CIV 250 Civil Engineering Tech Project
COE 112  Co-op Work Experience | ........cccccveeeeeiiiiiiiieeeeei,

Major Courses

CEG 115 Intro to Tech and Sustainability ..............ccccoeeneeiencne
CEG 151  CAD for Engineering Tech..........ccceoeiinirienicncnieiene
CEG 211  Hydrology and Erosion Control.............cccooceinnieeneenn.
CEG 230 Subdivision Planning and Design.

CIV 125 Civil/Surveying CAD ........cceeuene.
CIV 215 Highway Technology ........ccccceeoeeieeneenieeeeseeeeeeeeane
GIS 111 Introduction to GIS........ccooiriieiiireeereeeeeee
GIS 112  Introduction to GPS ..

GIS 120 Introto Geodesy........ccccooervennene

GIS 121  Georeferencing and Mapping....

SRV 110  Surveying |.....

SRV 111  Surveying Il....

SRV 210  Surveying lll.......

SRV 220 Surveying Law..........

SRV 240 Topo/Site Surveying....

SRV 250 Advanced Surveying .......

SRV 260 Field and Office Practices...

Graduation Requirements ........c.cccceverieeneneneenne. 75 Credit Hours

INDUSTRIAL ENGINEERING
TECHNOLOGY

The industrial engineering technology curriculum prepares
graduates to perform as technical leaders in manufacturing and
service organizations. The curriculum incorporates the study and
application of methods and techniques for developing,
implementing and improving integrated systems involving people,
material, equipment, information, and quality systems. The course
work emphasizes analytical and problem solving techniques for
process development and improvement.

The curriculum includes systems analysis, quality and productivity
improvement techniques, cost analysis, facilities planning,
organizational management, effective communications and
computer usage as a

problem-solving tool.

Graduates of the curriculum will qualify for positions in a wide
range of manufacturing, quality and service organizations.
Employment opportunities include industrial engineering
technology, quality assurance, supervision, team leadership and
facilities management. Certification is available through
organizations such as ASQC, SME and APICS.

Industrial Engineering Technology Degree
- A40240

General Education Courses

COM 120 Intro to Interpersonal Communication ...............cccc...... 3
ENG 111  Expository Writing..........ccccceieiiiiennnne .3
HUM 110  Technology and Society..... .3
MAT 121  Algebra and Trigonometry.. .3
PHY 121  Applied PhySiCS |.....cccooiiiiiiiiie e 4
PSY 118 Interpersonal Psychology .........ccccccoviiiriiiincniiciene. 3

Major Courses
[ I o I 0 I N
DFT 152 CAD Il e
DFT 154  Intro to Solid Modeling........
EGR 115 Introduction to Technology
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EGR 285 Design Project........ccooorieiiniiniiiiiiereee e 2
ISC 121  Environmental Health and Safety ...........cccoccoeiceis 3
ISC 132  Manufacturing Quality Control.............cccooevervecenennenns 3
ISC 135  Principles of Industrial Management b
ISC 136  Productivity Analysis | .........ccccerviiiinncnnes 3
ISC 243  Production and Operations Management | ... 3
ISC 255 Engineering Economy.........cccceeeeieneneenne. 3
ISC 277  Quality Technology ............. ... 4
MEC 161  Manufacturing Processes | .........ccccoceveninicncncennene. 3
MEC 180 Engineering Materials ..........cccooooreriinineniincneeee 3
Major Electives

(Select 3.0 hours from the following courses)

COE 111 Co-op Work Experience I.........cccccoeieenoeiiieiceneeenne 1
COE 112  Co-op Work Experience |I....
ISC 175 QA Fundamentals...........ccccovevveerireneeieneneneeeseeene 1
ISC 237 Quality Management..........ccccoeieeiiiiiiiiene s
ISC 278 cGMP Quality Systems....

ISC 280 Validation Fundamentals.
MAT 151 Statistics l....ccovereeirieeeee e 3
PTC 222  Pharmaceutical Process Control...........cccoceevirennenne. 3
Graduation Requirements .........cccccoovveeveneneenens 65 Credit Hours

Industrial Management Certificate -

C40240A
-Evening Only

The Industrial Management certificate provides the student with a
progressive study program that will support the development of
basic technical skills and knowledge necessary for success in the
industrial/manufacturing environment. There are no prerequisites
required for entering this certificate program. The course
requirements are self-contained for providing the necessary basic
math and manufacturing processes introduction.

ISC 121  Industrial Health and Safety........cc.cccovoeiiiiiiiiiens
ISC 132  Manufacturing Quality Control .........

ISC 135  Principles of Industrial Management
ISC 243  Production and Operations Management I................. 3
ISC 255  Engineering ECONOMY’ ......c.cceeviininiiicnineec e 3
Completion Requirements .........cccccovveeeeeneneenens 16 Credit Hours

Quality Assurance Certificate - C40240B

The Quality Assurance Certificate provides the student with a
progressive program that will support the development of basic
technical skills and knowledge necessary for success in the
industrial/manufacturing environment.

DFT 121 Introductionto GD and T .......cccccevirieiienenieienceeene
3] o T R O Y b N T
EGR 115 Introduction to Technology .......

ISC 132  Manufacturing Quality Control ..
ISC 175 QA Fundamentals ...........cccooooiiiiiiiiicce
ISC 278 cGMP Quality System .........cccceceriniiieninieceeeee

Completion Requirements .........cccccoveveeeecneneenens

Advanced Quality Assurance Certificate -
C40240C

The Advanced Quality Assurance Certificate provides the students
with a progressive program that will support the development of
advanced technical skills and knowledge necessary for success in
the industrial/manufacturing environment.

ISC 132
ISC 237

Manufacturing Quality Control ............cccceeevinerieennens 3
Quality Management ...........ccccoeeeerrueierenencrieenenienene 3

ISC 277  Quality Technology ........cccccoceeeoerineneeeeseseeeeeseenes 4
ISC 280 Validation Fundamentals ...........ccccoevinienincneenncnne. 2
Completion Requirements .........cccceeieeiienieennenne 12 Credit Hours

INTERIOR DESIGN

The Interior Design curriculum is designed to prepare students for
a variety of job opportunities in the field of both residential and
non-residential interior design. The focus of the studies is technical
knowledge, professional practices, and aesthetic principles.

Students receive instruction in basic design, graphic presentation,
construction document preparation, materials and methods,
environmental and structural systems, building codes and
specifications, computer-aided design, history of interiors and
furnishings, color theory, products, business practices, and
general education courses.

Upon completion, graduates have career opportunities in
residential or commercial interior design, architecture, set design,

showroom design, furniture/textiles/accessories sales, and any
business dealing with interiors.

Interior Design Degree - A30220

General Education Courses

ENG 111 EXpository WHtiNG ......coeoeeieeiieee e 3
ENG 114  Professional Research and Reporting............cccceeee.e. 3
HUM 110  Technology and Society..........ccccceveeieniniieieieeeiene 3
MAT 121  Algebra and Trigonometry...........ccccevenerorencncneeneenne. 3
PSY 150  General PsSychology ........ccccceoeiinieieninieeeeeeee 3
Major Courses

ARC 111 Introduction to Architectural Technology ..................... 3
ARC 112  Construction Materials and Methods.............ccccecvnnnee. 4
ARC 114  Architectural CAD........cccccoririiiiinireeeeeeeeeeeeen 2
ARC 114A Architectural CAD Lab.........ccccecrineniinineneeccenee 1
ARC 131  Building Codes................

ARC 221  Architectural 3-D CAD....

ARC 230 Environmental Systems.........cccccooirieieninienenienenne
DES 125  Graphic Presentation ..........ccccoooeiiiiiiinieniiicee
DES 135 Principles & Elements of Design ........

DES 210 Business Practices for Interior Design

DES 220  Principles of Interior Design...........ccooceiieieieieeieeiene.
DES 225 Textiles and Fabrics ........ccocevininiiiinincccceee
DES 230 Residential Deign | ...

DES 235  Products......cccoceeeeeminienieenenicnnns

DES 240 Commercial and Contract Design ...

DES 255  History of Interior & Furnishings I....

DES 265 Lighting and Interior Design .........

DES 286 Interior Design/Advanced...........ccoooeeieerieecieenieneene

Major Electives
Select 2 hours from the following courses

ARC 220  Advanced Architectural CAD..........ccccooerieiiiienieieene 2
ARC 235  Architectural Portfolio ...........cccooeiirieiiniiicceeee 3
ARC 261  Solar Technology .........cccceveroiineneriieneneeeeeeeeeene 2
ARC 292  Selected TOPICS. ... uueeiurieeriiieiiiie e 2
ARC 264  Digital Architecture .............ccooeiiiiiiiniieeeceee 2
COE 111 Co-op Work Experience | ........cccccceeveeecveseeneeeieeeeenne 1
COE 112  Co-op Work Experience | .........cccceeeeeieieeiienieiieieee 2
Graduation Requirements ........c.ccccceeervvencnennene. 68 Credit Hours

LANDSCAPE ARCHITECTURE
TECHNOLOGY

The Landscape Architecture Technology curriculum prepares
individuals as landscape architecture technicians in landscape
design, construction, and architecture fields. The well-trained
landscape technician will find excellent prospects for employment
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and advancement, including large-scale site design and supervision
and residential landscape design.

Students receive instruction in landscape construction materials and
methods, environmental planning, principles of horticulture, building
codes, and computer applications. They develop drafting and
compulter skills through progressive hands-on courses. Students
may choose from a library of courses to suit specific interest areas.

Graduates will demonstrate a working knowledge of landscape
architectural practices, including site planning, storm water
engineering, road and parking layouts, and grading and plant
selection according to zoning/code requirements.

Landscape Architecture Technology
Degree - A40260

General Education Courses

ENG 111 Expository Writing ........cccoeiirerienenieieseeeee e 3
ENG 114  Professional Research and Reporting ...........ccccceee... 3
HUM 115 Critical ThinkKing........ccoeoeemerieeeesee e
MAT 121  Algebra and Trigonometry...

PSY 118 Interpersonal Psychology

Major Courses

ARC 114  Architectural CAD...........ccceinmiiieininiceceneeeee e 2
ARC 114A Architectural CAD Lab.........cccceceririciiiincrceeeeee 1
ARC 220 Advanced Architectural CAD.........c.cccceonenennincniennne 2
ARC 240 Site Planning.......c.ccccceveeennee. .3
ARC 264 Digital Architecture .... e 2
CIV 125  Civill Surveying CAD ........cccceiiiireeeneneeee e 3
ENV 110 Environmental SCieNce ..........cccvvereeeieneneneencneens 3
GIS 111  Introductionto GIS .........ccceeevevinernens 3
LAR 111 Intro to Landscape Architectural Tech 3
LAR 112 Landscape Materials and Methods .. ... 4
LAR 113 Residential Landscape Design......... ...3
LAR 120 Sustainable Development......... 3
LAR 211  Commercial Site Design..........ccccererieerenerieeneieeeee 3
LAR 223 Landscape Design Project..........ccccccevvenercecncnencncne. 4
LAR 230 Principles of Exterior Planting ... 4
LAR 231  Principles of Interior Planting............ 3
LAR 250 Survey of Landscape Architecture ... 3
SRV 110  SUNVEYING | ...eiiiiiiiiiiieeeee e 4
Major Electives

Select 2 hours from the following courses

ARC 221  Architectural 3-D CAD.......ccoceoevimirieireneeeeeneeene 3
ARC 235  Architectural Portfolio ...3
ARC 241  Contract Administration..........cccccoorveeiininiencnnceenene 2
COE 111  Co-op Work Experience | ..........cceceieneneeicncneeee, 1
COE 112  Co-op Work Experience I.... e 2
LAR 120  Sustainable Development......... ...3
LAR 235 LAR Presentation Techniques .. 3
LAR 241  Advanced Site Planning............ .3
LAR 242  Planning and Environment...........cccccooiveiiieiinnienennne 3
Graduation Requirements .........cccccovneieeenineennens 70 Credit Hours
Landscape Architecture Certificate -
C40260A

ARC 114 Architecture CAD ........ccceeieerieeeeree e 2
LAR 111  Introduction to Landscape Architecture Technology...3
LAR 112  Landscape Materials and Methods............ccccoeeennens 4
LAR 113  Residential Landscape Design ..........cccccoovveorercnnne. 3
LAR 230  Principles of Horticulture I .........ccccoeeeeiienieeieeeeees 4
Completion Requirements.........cccceeveneeeeeneneencns 16 Credit Hours

MECHANICAL DRAFTING
TECHNOLOGY

The Mechanical Drafting Technology curriculum prepares
technicians to produce drawings of mechanical parts, components of
mechanical systems, and mechanisms. CAD and the importance of
technically correct drawings and designs based on current
standards are emphasized.

Course work includes mechanical drafting, CAD, and proper drawing
documentation. Concepts such as machine shop processes, basic
materials, and physical sciences as they relate to the design process
are also included. The use of proper dimensioning and tolerance
techniques is stressed.

Graduates should qualify for employment in mechanical areas such

as manufacturing, fabrication, research and development, and
service industries.

Mechanical Drafting Technology Degree -
A50340

General Education Courses

COM 120 Interpersonal Communications...........cccceveereeeieeeneenns 3
ENG 110  Freshman Composition ..........ccceceeieenienineiieseeneeenes
HUM 110  Technology and SOCi€ty .........ccccerreeienierieiieieeeeeene
PHY 121  Applied Physics I................

PSY 118 Interpersonal Psychology

Major Courses

ARC 111  Introduction to Architectural Technology ..................... 3
DFT 111  Technical Drafting l.........ccccooeiininiiiieeeeee
DFT 112  Technical Drafting Il........cccoeeiiieiieiee e
DFT 121  Introduction to GD and T

DFT 151  CAD .o

DFT 152 CAD et
DFT 153 CAD Nl
DFT 154 Intro to Solid Models/Rendering ...........ccccevereeieeecnne. 3
DFT 251  Customizing CAD Software...........cccooeverevenenerceeneene. 3
DFT 253 CAD Data Management...........cccooevinenienencneeeee 3
DFT 254 Intermediate Solid Model/Render.............ccocevevrvennene. 3
EGR 115 Introduction to Technology ..........ccccceererceenenerieeneene. 3
EGR 285 Design Project ........ccooeeveririiieniieeeseeeeee e 2
ISC 121  Environmental Health and Safety...........cccccocceeiennnen. 3
ISC 135 Principles of Industrial Management ..............cccccceee. 4
MEC 130 Mechanisms .........ccccoeoiiiiicicieceseeee e 3
MEC 161  Manufacturing Processes |..........ccccoooviiniiiiicnienenne. 3
MEC 180 Engineering Materials...........cccccooriiiininininiecee 3
__ MaJOrEIeCtiVe ......cooiieee e 2

Major Electives
Select 2 hours from the following courses

COE 111 Co-op Work Experience | ........ccoceeveviieniieieiieieens 1
COE 112  Co-op Work Experience | ........ccooceeveeeireiienieeeeenne 2
DFT 119  BaSiC CAD ...c.ooieieeeeeee e 2
Graduation Requirements ........c.cccccevverveencnennene. 69 Credit Hours

Mechanical Drafting Technology Diploma
- D50340

The Mechanical Drafting Technology diploma curriculum prepares
technicians to produce drawings of mechanical parts, components of
mechanical systems, and mechanisms. CAD and the importance of
technically correct drawings and designs based on current
standards are emphasized.
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General Education Courses

ENG 110 Freshman Composition........

PSY 118 Interpersonal Psychology

Major Courses

ARC 111 Introduction to Architectural Technology .................. 3
DFT 111 Technical Drafting | ........ccccooeeieneiieieeeeeeecee, 2
DFT 112  Technical Drafting Il ........cccooiiiiiiii e 2
DFT 121 Introductionto GD and T .......ccceevvecerincnecenenee 2
DFT 151 CAD Lt 3
DFT 152 CAD Il 3
DFT 183 CAD i 3
DFT 154  Intro to Solid Models/Rendering.........c.cccceverennnee. 3
DFT 254  Intermediate Solid Model/Render..............cc.cccueee 3
EGR 115  Introduction to Technology..........ccccovereriienicncnnenne. 3
EGR 285  Design Project.........ccceceiineeienenieieceeeee e 2
ISC 121 Environmental Health and Safety..........ccccoceeeeine 3
ISC 135  Principles of Industrial Management........................ 4
MEC 161 Manufacturing Processes |..........cccccoverieiencninnenne 3

Major Electives
Select 2 hours from the following courses

COE 111 Co-op Work Experience |....
COE 112  Co-op Work Experience |....
DFT 119  Basic CAD.....cccoveerrncnne

Graduation Requirements .........ccccceeeveevieneneennens

Mechanical Drafting Technology
Certificate - C50340B

The Mechanical Drafting Technology certificate curriculum prepares
technicians to produce drawings of mechanical parts and
components of mechanical systems. CAD and the importance of
technically correct drawings and designs based on current
standards are emphasized.

Course work includes mechanical drafting, CAD, and proper drawing
documentation. The use of proper dimensioning and tolerance
techniques is stressed.

Graduates should qualify for employment in mechanical areas such
as manufacturing, fabrication, research and development, and
service industries requiring entry-level drafting and CAD skills.

Major Courses
DFT 111  Technical Drafting | ........cccceeoieiieneeeeee e 2
DFT 151 CADI
DFT 152 CADII

DFT 153 CAD I
DFT 154 Intro to Solid Models/Rendering..........cccccceeeeiieieenenne. 3
Completion Requirements .........cccceeceveeveenencenne 14 Credit Hours

Mechanical Engineering
Technology

The Mechanical Engineering Technology curriculum provides a
board and diverse educational experience. Course work includes
computer-aided drafting and design, applied mechanics, materials
engineering, quality control, manufacturing methods and
processes, computer usage, mathematics, physics and oral and
written communications. The courses will stress critical thinking,
planning and problem solving.

The diversity of Mechanical Engineering Technology degree
enables students to pursue exciting careers in following fields:
e  Engineering/Architectural

. Mechanical Design

. Manufacturing
e Quality
e  Service

If elected, students can pursue a 4 year Engineering Technology
degree after graduation.

Mechanical Engineering Technology
Degree - A40320

General Education Courses

ENG 111 EXpository Writing........cccoverieneninieieseeeeeeseeeeeees 3
ENG 114  Professional Research and Reporting............cccceuenee. 3
HUM 110 Technology and Society ..........cccceeune .3
MAT 121  Algebra/Trigonometry |.... .3
MAT 151  Statistics | .....c.ceeneee. .3
PHY 131  Physics-Mechanics.......... .4
PSY 118 Interpersonal Psychology .3
__  MaJorElective.......c.oouiiiiieeeee e 3
Major Courses

DFT 121  Introduction to GD&T .......cccerermeerenieieineneseeeeeeeenes 2
DFT 151  CAD .o .3
DFT 154  Intro Solid Modeling (ProE) ... .3
EGR 115 Introduction to Technology ..........cccccvcereeiieneneeeeienne. 3
EGR 251  StatiCS...coeoeiieireeeeeee e 3
EGR 252  Strength of Materials .3
EGR 285 Design Project.............. .2
ELC 128 Introduction to PLC.........cccoiiiiiiiriieneeeeeeeeeeee 3
ISC 128  Industrial Leadership ..........c.coceeeueeeveeicreecieeieeceeeeeens 2
ISC 132  Manufacturing Quality Control ... .3
ISC 255 Engineering Economy............... .3
MEC 130 Mechanisms........ccccoeueee. .3
MEC 161  Manufacturing Processes |.... .3
MEC 180 Manufacturing Materials ..... .3
MEC 265 Fluid Mechanics............... .3
MEC 267 Thermal Systems........ccccooiriiiiiinieieseeeeeeeee e 3

Major Elective
(Select 3.0 hours from the following courses)

COE 111 Co-op Experience l......cccceeieeeiiiieeeeeeeeeeeene
COE 112  Co-op Experience l.......ccoceeieeieiieeeeeeeeeeeene
DFT 152 CAD it
DFT 153  CAD Hl oo

DFT 254 Intermediate Solid Model/Render.
ELC 131  Circuit Analysis | ........ccooeiiriiiiiiiieeeee e

Graduation Requirements ........c.ccccceverieneneneene.

Mechanical Design Certificate - C40320B

Study of design elements for CAD users.

CAD Electives

Select 2 hours from the following courses

DFT 119  Basic CAD (Micro Station).........ccccoeeerereeneseienenenens 2
DFT 152 CAD .t 2

Major Courses

DFT 151 CAD | e 3
DFT 154  Intro Solid Modeling (ProE) .........cccceiiiieieniiieieene 3
DFT 170 Engineering Graphics (SolidWorks). 3
MEC 180 Manufacturing Materials ................... .3
_ CADEIECHVE ....eeueeeeeeeeeeeee e 2
Completion Requirements.........ccoceeveeieeneeninenne 14 Credit Hours
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Thermal Mechanics Certificate - C40320C

The Thermal Mechanics Certificate provides a refresher or a
concentration in thermal sciences.

DFT 170 Engineering Graphics (SolidWorks).........c.cccccerernnee. 3
MEC 180 Engineering Materials ..........cccccoeoiiienieniieiceeeeee 3
MEC 265  Fluid MechaniCs ........cccccviriiininericneneeee e
MEC 267 Thermal Systems..

Completion Requirements .........cccceoveveeveneneenens

Materials Engineering Certificate -
C40320D

The Materials Engineering Certificate will provide students with an
understanding of engineering materials and processes.

DFT 151 CAD | ot 3
DFT 170 Engineering Graphics (SolidWorks). 3
MEC 130 Mechanisms........c.cccceevreueuene ... 3
MEC 161  Manufacturing Processes | ... .3
MEC 180 Engineering Materials ..........cccccoevieieniienieeieeneeeee 3
Completion Requirements .........ccccovevveceeiineenens 15 Credit Hours
Engineering Management Certificate -
C40320E

The Engineering Management Certificate will help students
understand management tools in engineering.

DFT 151 CAD | ottt 3
EGR 115 Introduction to Technology..........c.ccccenereriienicnenieenne. 3
ISC 132  Manufacturing Quality Control..........ccceveeiereiinninns 3
ISC 135 Principles of Industrial Management
ISC 255 Engineering ECONOMY .......ccccoiiiiniiiiiieieeeee e

Completion Requirements .........cccceeeveeveieneenne

PLUMBING

The Plumbing curriculum is designed to give individuals the
opportunity to acquire basic skills to assist with the installation and
repair of plumbing systems in residential and small buildings.

Course work includes sketching diagrams, interpretation of
blueprints, and practices in plumbing assembly. Students will gain
knowledge of state codes and requirements.

Graduates should qualify for employment at parts supply houses,

maintenance companies, and plumbing contractors to assist with
various plumbing applications.

Plumbing Diploma - D35300

General Education Courses
ENG 110  Freshman Composition ..........cccceeveveenieniieeiieneens 3
PSY 118 Interpersonal Psychology .........ccccceveneriienicncnnenne. 3

Major Courses

BPR 130  Blueprint Reading/Construction.............cccccevnenene. 3
PLU 110 Modern Plumbing........ccocceeieenns ....9
PLU 120  Plumbing Applications.. .9
PLU 130  Plumbing Systems..........c.cceee... ...6
PLU 140 Introduction to Plumbing Codes . 2
PLU 150  Plumbing Diagrams.........cccccceeveereerierneeseeeieeeneennes 2
PLU 160  Plumbing Estimates........cccccceeieerirrieriienieeeeeees 2

SST 140  Green Building and Design Concepts............cccueue.. 3
Graduation Requirements ..........ccoceeeeevenereennenne. 42 Credit Hours

Introduction to Plumbing Certificate -
C35300C

The Plumbing certificate curriculum is designed to give individuals
the opportunity to acquire basic skills to assist with the installation
and repairs of plumbing systems in residential and small buildings.

Course work includes interpretation of blueprints and practices in
plumbing assembly. Students will be introduced to State Codes and
requirements.

Graduates should qualify for entry-level employment at parts supply
houses, maintenance companies, and plumbing contractors to assist
with various plumbing applications.

General Education Courses
PSY 118  Interpersonal Psychology .........ccccooeeiieienenicniinncns 3

Major Courses

BPR 130  Print Reading/Construction ...........cccccoooeieniiinienenne 3
PLU 115 Basic Plumbing.........cccceeueneenne ... 4
PLU 140 Introduction to Plumbing Codes ... 2
PLU 150 Plumbing Diagrams.................. .2
PLU 160  Plumbing Estimates.........ccccoeoiriieninnieeeeeeeeeee 2
Completion Requirements.........c.ccceveeveeneneenenne. 16 Credit Hours

Plumbing Concepts | Certificate -
C35300D

The Plumbing certificate curriculum is designed to give individuals
the opportunity to acquire basic skills to assist with the installation
and repairs of plumbing systems in residential and small buildings.

Course work includes sketching diagrams, interpretation of
blueprints, and practices in plumbing assembly. Students will gain
additional knowledge of State Codes and requirements.
Graduates should qualify for employment at parts supply houses,
and for entry-level positions with maintenance companies and
plumbing contractors to assist with various plumbing applications.

Major Courses

BPR 130  Blueprint Reading/Construction.............cccccoereeiienicnne 3
PLU 110a Modern Plumbing Part 1

PLU 110b Modern Plumbing Part 2..........c.cccoiiiieiieeeeee 5
PLU 140 Introduction to Plumbing Codes ...........ccccoeriiirieenicns 2
Completion Requirements..........ccoceeeeeveeieneeeene. 14 Credit Hours

Plumbing Concepts Il Certificate -
C35300E

The Plumbing certificate curriculum is designed to give individuals
the opportunity to acquire basic skills to assist with the installation
and repairs of plumbing systems in residential and small buildings.

Course work includes sketching diagrams, interpretation of
blueprints, and practices in plumbing assembly. Students will gain
additional knowledge of State Codes and requirements.

Graduates should qualify for employment at parts supply houses,
and for entry-level positions with maintenance companies and
plumbing contractors to assist with various plumbing applications.
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Major Courses

PLU 120a Plumbing Applications Part 1.........cccooiriiiiiiiieeens 4
PLU 120b Plumbing Applications Part 2............cccoorieiiicnnenne. 5
PLU 150 Plumbing Diagrams................ 2
PLU 160  Plumbing Estimates ..........cccooeriiiiiiiiiiieeeeeeees 2
Completion Requirements .........c.cccoceevernienieennes 13 Credit Hours

WELDING TECHNOLOGY

The Welding Technology curriculum provides students with a sound
understanding of the science, technology, and applications essential
for successful employment in the welding and metal industry.

Instruction includes consumable and non-consumable electrode
welding and cutting processes. Courses in math, blueprint reading,
metallurgy, welding inspection, and destructive and non-destructive
testing provides the student with industry-standard skills developed
through classroom training and practical application.

Successful graduates of the Welding Technology diploma curriculum
may be employed as entry-level technicians in welding and
metalworking industries. Career opportunities also exist in
construction, manufacturing, fabrication, sales, quality control,
supervision, and welding-related self-employment.

Welding Technology Diploma - D50420

General Education Courses
ENG 110  Freshman Composition ..........ccccccceevieiieeiieeciieecieens
MAT 110 Mathematical Measurement

Major Courses
WLD 110  Cutting ProCesses ........ccceveerirrieeneeneeieesee e 2
WLD 115  SMAW (Stick) Plate........ccceoecerirenecirenenecncneene 5
WLD 116  SMAW (Stick) Plate/Pipe..... A4
WLD 121 GMAW (MIG) FCAW/Plate.. 4
WLD 122 GMAW (MIG) Plate ............. 3
WLD 131 GTAW (TIG) Plate........ A4
3
3
4
2
3

WLD 132  GTAW (TIG) Plate/Pipe.......
WLD 141 Symbols and Specifications ...........ccceoeveiinineenee.
WLD 151 Fabrication I...........ccceoiiiiiiii
WLD 261 Certification Practices...
WLD 262 Inspection and Testing .
Graduation Requirements..........ccooeveneniinennnns

Welding Technology Certificate - C50420

Instruction includes an introduction to consumable and non-
consumable electrode welding and cutting processes. Additional
courses in blueprint reading, metallurgy, and destructive testing
provides the student with industry-standard skills developed through
classroom training and practical application.

Successful graduates of the Welding Technology certificate
curriculum may be employed as entry-level technicians in welding
and metalworking industries. Career opportunities also exist in
construction, manufacturing, fabrication, sales, quality control, and
welding-related self-employment.

Major Courses
WLD 110  Cutting ProCcesses..........ccccooevueoeriniiecicneneneieeeseeens
WLD 115  SMAW (Stick) Plate

WLD 121 GMAW (MIG) FCAW/PIALE ..o b
WLD 141  Symbols and Specifications............ccccevvereenineniennens 3
Completion Requirements .........cccccovevveeeeneneenens 14 Credit Hours
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Business & Public Services Technologies Division

Dean Walter Martin
Phone: 919-866-5672
Email: wmartin@waketech.edu

Wake Technical Community College awards degrees, diplomas, and certificates in a variety of fields shown below.
The highest credential given in each area is listed first, in bold type.

1. Click on the "Program Name" to go to the program's web page
2. Click on the "Program of Study" to see specific course requirements for that program

Programs may be offered during the day, evening, online, or a combination. Students should refer to WebAdvisor for
the availability of classes. Click to see a list of Wake Tech's programs that can be completed fully online.

Program Names Program
Code

Accounting — AAS Degree A25100
Accounting — Diploma D25100
Accounting: Core - Certificate C25100C
Income Tax Preparer - Certificate C25100B
Payroll Accounting Clerk - Certificate C25100A
Baking and Pastry Arts — AAS Degree A55130
Baking and Pastry Arts — Diploma D55130
Baking and Pastry Arts - Certificate C55130A
Business Administration — AAS Degree A25120
Business Core - Certificate C25120D
Career Success - Certificate C25120G
Customer Service - Certificate C25120B
Entrepreneurship — Certificate C25120C
International Marketing - Certificate C25120M
Leadership - Certificate C25120F
Sales Development - Certificate C25120A
Business Administration/Human Resources Management — AAS Degree A2512C
Business Administration/Human Resources Administration - Certificate C2512CB
Business Administration/Human Resources Management: Core - Certificate C2512CA
Business Analytics — AAS Degree A25350
Business Intelligence - Certificate C25350A
Business Analytics - Certificate C25350B
Cosmetology — AAS Degree A55140
Cosmetology - Diploma D55140A
Criminal Justice Technology — AAS Degree A55180
Principles of Correction - Certificate C55180A
Criminal Justice Technology/Latent Evidence — AAS Degree A5518A
Principles of Identification and Information - Certificate C5518A
Culinary Arts — AAS Degree A55150
Culinary Arts — Diploma D55150
Culinary Arts - Certificate C55150A
Early Childhood Education — AAS Degree A55220
Early Childhood Education — Diploma D55220A
Early Childhood Education — Certificate C55220D
Infant/Toddler Care/CDA - Certificate C55220C
School-Age - Certificate C55220E
Esthetics Technology - Certificate C55230
Fire Protection Technology — AAS Degree A55240
Fire Protection Technology: Basic — Certificate C55240A
Loss Control/Investigation — Certificate C55240B
Fire Management — Certificate C55240C
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Program Names Continued Program
Code

Food Service Technology - Diploma D55250
Food Service Technology - Certificate C55250
Global Logistics Technology — AAS Degree A25170
Global Logistics Technology: Basic — Certificate C25170A
Distribution Management - Certificate C25170B
Hospitality Management — AAS Degree A25110
Hospitality Management — Diploma D25110
Entrepreneur - Certificate C25110C
Event Management - Certificate C25110A
Hotel Management — Certificate C25110B
Restaurant Management - Certificate C25110D
Lateral Entry - Certificate C55430

*Collaborative Agreements
None at this time
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ACCOUNTING

The Accounting curriculum is designed to provide students with the
knowledge and the skills necessary for employment and growth in
the accounting profession. Using the “language of business,”
accountants assemble, analyze, process, and communicate
essential information about financial operations.

In addition to course work in accounting principles, theories, and
practice, students will study business law, finance, management,
and economics. Related skills are developed through the study of
communications, computer applications, financial analysis, critical
thinking skills, and ethics.

Graduates should qualify for entry-level accounting positions in
many types of organizations including accounting firms, small
businesses, manufacturing firms, banks, hospitals, school systems,
and governmental agencies. With work experience and additional
education, an individual may advance in the accounting profession.

Accounting Degree - A25100

-Day, Evening, and Online

General Education Courses

ACC 220 Professional Transition............cccccceeeevieeeiieecccieece. 1
ENG 111 Expository Writing .........cccceierieieneneeeeeeeee e 3
ENG 114  Professional Research and Reporting .3
PSY 150 General Psychology.........cccccccrerunnnee. .3
Humanities/Fine Arts Elective ... 3
Mathematics EIeCtive ............ccceeeeueeeeciiieicieeeeeeeee 3

Major Courses

ACC 120 Principles of Financial Accounting .........ccceceeieeneens 4
ACC 121  Principles of Managerial Accounting .. 4
ACC 129 Individual Income Taxes .........c.ccoccuene 3
ACC 130 Business Income Taxes.. 3
ACC 140 Payroll Accounting .............. 2
ACC 149 Intro to Acc Spreadsheets............. 2
ACC 150  Accounting Software Applications...........cccccccevereeennene 2
ACC 215  Ethics in ACCOUNtING......ccocoiririiniiiecreeec e 3
ACC 220 Intermediate Accounting | ... 4
ACC 221 Intermediate Accounting Il .. 4
BUS 115 BusinessLaw | ..o 3
CIS 111  Basic PCLIteracy.......cccceeoerieieneneeeneeeeeese e 2
ECO 151  Survey of ECONOMICS ......cccereeienienieie e 3
OR
ECO 251  Principles of MiCroeConomicCs..........ccceoeruereenienenneene 3
OR
ECO 252  Principles of Macroeconomics ...........ccceeceereeeeieeeneenns 3
Major Elective List | .........cccoveiiiiiinieeeeeeeieeen 3
Major Elective List 1 .........ccooceriiiiiiiiieeeeeeeeen 8

Major Elective List |

Select 5 Hours from the following courses:

BUS 121 Business Math.............cccooiiiiiiiiicee 3
BUS 125  Personal FINanCe. .........ccccceveeiineneeiieneceeee e 3

Major Elective List Il
Select 8 Hours from the following courses:

ACC 122  Principles of Financial Accounting Il .............ccccceceene. 3
ACC 132 NC BUSINESS TaXes.......cceoerveereririceeeeesee e 2
ACC 151  Acct Spreadsheet Appl........ccceveiiiiieiiiieiieieieeee 2
ACC 152  Advanced Software Applications... 2
ACC 225 Cost Accounting.........cccoevueunee. ...3
ACC 227 Practices in Accounting... 3
ACC 240 Gov & Not-for-Profit AcCt..........ccecerirucunne. 3
ACC 268 Information Systems and Internal Controls e 3
ACC 269 Auditing and Assurance Services ..........cccccevereeeeennnns 3
BUS 116 Business Law Il.......ccocooeoiiniiiiinincccncceee 3

BUS 225 Business FINGNCe .........cccoerieiieienieieseeeeseeeeeee 3
COE 112  Co-op Work Experience | ........cccoooeeieeiiieiienieeieeenne 2
COE 121  Co-op Work Experience Il ..........ccoeeveeciveceeiieeieeenn, 1
Graduation Requirements .......c.ccceeveeeeeerieeneenneens 68 Credit Hours

Accounting Diploma - D25100

-Day, Evening, and Online

The Accounting Diploma provides students with a basic accounting
skill set and overall knowledge enhanced by selected accounting
electives and a potential cooperative education experience. After the
Accounting Diploma is started, a student may elect to pursue an
A.A.S Degree in Accounting or after the Accounting Diploma is
awarded, a student may return to Wake Tech to earn an A A.S.
Degree in Accounting.

The curriculum is designed to provide students with the knowledge
and skills necessary for employment and growth in the accounting
profession. Diploma graduates should be able to pursue a variety of
entry-level accounting positions in private industry, accounting firms,
and government agencies. In order to complete the diploma program
in three semesters, the program must begin in the summer semester.

General Education Courses
ENG 111 Expository Writing........cccoeereeieriiieie e 3
PSY 150  General PSychology ........cccceeeririeieninieneseeeeeeee 3

Major Courses

ACC 120 Principles of Financial Accounting .....

ACC 121  Principles of Managerial Accounting .

ACC 129 Individual Income Taxes..........cccouee.

ACC 140  Payroll ACCOUNtING.....ccoeeiireiieieenie e
ACC 149 Intro to Accounting Spreadsheets ...........ccccccceeeeeenen.
ACC 150  Accounting Software Applications ...

BUS 115 Business Law | .....ccccocoviiiiincinenne

BUS 121  Business Math......

CIS 111 Basic PC Literacy .

EIECHVES ...

Select a minimum of 5 credit hours from the following courses:

ACC 122  Principles of Financial Accounting Il...........cccccoeveenee. 3
ACC 132 NC Business Taxes

ACC 152  Advanced Software Applications............cccccevcerieereeneen. 2
ACC 215  Ethics in ACCOUNtING .....cooviruiriiiiniiiiee e 3
ACC 240  Govt. and Not-for-Profit Accounting...........ccccceeveerueneen. 3
ACC 268 Information Sys & Internal Control...........ccccccceeeeeenen. 3
BUS 125  Personal Finance...........ccoeviivininieiciineece e 3
COE 112  Co-Op Work EXperience ..........cccceeeeeneeierieeiieseeieienne 2
COE 121  Co-Op Work EXperience .........cccoceeeenieieeeeiieseeieiene 1
Graduation Requirements ........c.cccceverieieneneene. 36 Credit Hours

Accounting Core Certificate - C25100C

-Day, Evening, and Online

This certificate is designed to prepare students in the core of
accounting and business concepts and includes all university
transferrable courses. Credits earned in this program may be
transferred toward and Associate in Applied Science Degree in
Accounting (provided the student meets the entrance requirements
for the Accounting program) as well as either the Associate in Arts or
Associate in Science for College Transfer.

ACC 120 Principles of Financial Accounting ..........ccccccceeeeerieneen. 4
ACC 121  Principles of Managerial Accounting ..........ccccceovvenee. 4
BUS 115 Business Law | ..o 3
ECO 151  Survey of ECONOMICS.........ccoeeiiiiiiiieieiieee e 3
OR

ECO 251  Principles of Microeconomics..........cccooeeeveneneeieennenne 3
OR
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ECO 252  Principles of Macroeconomics ...........ccceeceereeriveenueenns 3
ENG 111 Expository WIting ......ccccoeririiieiiene e 3
Graduation Requirements .........ccoccevceeneenienieennes 17 Credit Hours

Income Tax Preparer Certificate -
C25100B

-Day, Evening, Online

This certificate program is designed to prepare students for job
opportunities in the accounting field in the specific area of income
tax preparation. Credit earned in this program may be transferred
toward an Associate in Applied Science Degree in Accounting,
provided the student meets the entrance requirements for the
Accounting program.

ACC 120 Principles of Financial Accounting .........ccccceeieeieenes 4
ACC 129 Individual Income Taxes ..................

ACC 130 Business Income Taxes..
BUS 115 BuSiNeSS Law l....cc.coooviiiiiiiceeeeee e
CIS 111  Basic PC LIteracy......cccceoeeoeeieeneeeeeeee e

Graduation Requirements .........ccccovveeceeiineenens

Payroll Accounting Clerk Certificate -
C25100A

-Day, Evening and Online

This certificate program is designed to prepare students for job
opportunities in the accounting field in the specific area of payroll
accounting. Credits earned in this program may be transferred
toward an Associate in Applied Science Degree in Accounting,
provided the student meets the entrance requirements for the
Accounting program.

ACC 120 Principles of Financial Accounting .........ccccccceveeeeennene
ACC 140  Payroll ACCOUNEING ....cooveeeieiiieieenie e
ACC 149 Introduction to Accounting Spreadsheets ..

ACC 150  Accounting Software Applications..............
CIS 111 Basic PC Literacy......ccccooeroeeieenie e

Graduation Requirements .........ccccceeeveeiieneneennens 12 Credit Hours

BAKING & PASTRY ARTS

The Baking and Pastry Arts curriculum is designed to prepare
students with the skills and knowledge required for employment in
the baking/pastry industry including restaurants, hotels, independent
bakeries/pastry shops, wholesale/retail markets, and high-volume
bakeries.

Course offerings emphasizing practical application, a strong
theoretical knowledge base, and professionalism provide the critical
competencies to meet industry demands. Course work includes
specialty/artisan breads, desserts, pastries, candies, decorative
work, high-volume production and food marketing.

Graduates should qualify for entry-level positions, such as

pastry/bakery assistant, area pastry chef and assistant pastry chef.
American Culinary Federation certification is available to graduates.

Baking and Pastry Arts Degree - A55130
-Day Only

General Education Courses

ENG 111 Expository Writing ........ccccevimeriieniniceeeeee e 3
ENG 112  Argument-Based Research............cccccooeieiiiiniicnenne. 3
MAT 115  Mathematical Models.............. 3

Humanities/Fine Arts Elective .......... .. 3

Social/Behavioral Science Elective............cccccueeuneenes 3

Major Courses

BPA 120  Petit Fours & Pastries........ccccooeiiriiiiiinieiccece 3
BPA 130 European Cakes & TOMES .......c.ccceevueeeeeecieeeieesieeieens 3
BPA 150  Artisan & Specialty Breads............ccccceverienincniencnn. 4
BPA 165 Hotand Cold DeSSerts .........ccoceruereerienienieieseeeeeee 3
BPA 210 Cake Design & Decorating ..........ccccovererienieneeeeneene 3
BPA 220  Confection ArtiStry ......ccoceeiieiieieeeeee e 4
BPA 230 Chocolate ArtiStry .........cccoereeneninieieseeeeeseeeeeee 3
BPA 230A Chocolate Artistry Lab .........cccccevereiieninecceeeee 1
BPA 240 Plated DeSSerts .........ccccevirieiieniniesesieeeeeee e 3
BPA 250 Dessert & Bread Production............ccccoceeieniereneeneenne. 5
BPA 260 Pastry & Baking Marketing ...........cccooceviriineieniciene. 3
COE 112  Co-op Work Experience | ........ccccoceeieeiiiiiiieneeeeeee 2
CUL 110  Sanitation and Safety .........c.ccccererieiininiercceee 2
CUL 112  Nutrition for FOOdSEIVICE ........ccoiiriiniiiinieiccieieie 3
CUL 140 Culinary Skills |

CUL 160 Baking I.................

CUL 170 Garde-Manger |

HRM 245  Human Resources Management HOSp ...........c.cc...... 3
Graduation Requirements ........c.cccceverieneneneenne. 71 Credit Hours

Baking and Pastry Arts Diploma - D55130
-Day Only

The Baking and Pastry Arts diploma includes basic and more
advanced courses to help prepare students for entry into the baking
field or to advance in their current foodservice positions.

Courses address both the art and the science of baking. Students
learn basic sanitation, cooking and baking principles, and garnishing
and presentation skills. Modern supervision techniques are also
studied and practiced. The majority of class time is devoted to
actual hands on kitchen skill development.

Course credits are transferable to the Culinary Arts associate degree
program.

General Education Courses
ENG 111 Expository Writing........cccoeereeieriiieieseeeeseeee e 3
MAT 115  Mathematical Models.........cccooeerreiieiieee e 3

Major Courses

BPA 120  Petit Fours & Pastries........ccccooeviriiiininicicece
BPA 130 European Cakes & Tortes.....

BPA 150 Artisan & Specialty Breads....

BPA 165 Hotand Cold Desserts .......

BPA 210 Cake Design & Decorating .

BPA 220 Confection Artistry ..............

BPA 230 Chocolate ArtiStry ........ccccoeririenirieeieseeeeee e

BPA 230A Chocolate Artistry Lab .........cccccoeiieeiiiineccceeee

BPA 240 Plated Desserts...................

BPA 250 Dessert & Bread Production.............cccccciiiiiiiiicnnne. 5
CUL 110 Sanitation and Safety .........c.ccocoereiieiiiiieicieee 2
CUL 112 Nutrition for FOOASEIVICE ........ccvervinieirinenieeeiienne 3
CUL 140  Culinary SKills |.......ccereoeeirieeereseeeseseeee e 5
CUL 160  BaKiNg l...ccooiiiiieieieieceeereeeeee e 3
HRM 245 Human Resources Management HOSp .........ccccceeeenee 3
Graduation Requirements .......c.cccocoeeeveerieeneennens 40 Credit Hours

Baking and Pastry Arts Certificate -

C55130A
-Day Only

The Baking and Pastry Arts certificate includes basic courses to help
prepare students for entry into the baking field or to advance in their
current food service jobs. Course addresses both the art and the
science of baking. Students learn basic sanitation, cooking and
baking principles, as well as pastry, confection and production
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baking skills. The majority of class is devoted to actual hands-on
baking skill development.

CUL 110  Sanitation and Safety........c.ccecevererieneneeceeeeee 2
CUL 140 Basic Culinary Skills..... )
CUL 160  BaKiNg |......cooeriiiiiiniieiesieree s 3

A minimum of 6 Credit Hours from the following:

BPA 150  Artisan & Specialty Bread ...........cccceoeiirieieicnieee.
BPA 165 Hotand Cold Desserts...........cccooerervecenenineecneneees
BPA 210 Cakes Design & Decorating...

Completion Requirements .........c.cccoceeneenienieennes

BUSINESS ADMINISTRATION

The Business Administration curriculum is designed to introduce
students to the various aspects of the free enterprise system.
Students will be provided with a fundamental knowledge of business
functions, processes, and an understanding of business
organizations in today's global economy.

Course work includes business concepts such as accounting,
business law, economics, management, and marketing. Skills
related to the application of these concepts are developed through
the study of computer applications, communication, team building,
and decision making.

Through these skills, students will have a sound business education
base for lifelong learning. Graduates are prepared for employment
opportunities in marketing, management operations, and some
graduates have started up their own small businesses.

Business Administration Degree - A25120
-Day, Evening, and Online

General Education Courses

ENG 111  Expository Writing ...............

ENG 112  Argument-Based Research

OR

ENG 114  Professional Research and Reporting ...........ccccccce... 3

Mathematic/Science Elective
Social Sciences Elective............
Humanities/Fine Arts Elective

Major Courses

ACC 120 Principles of Financial Accounting ..........ccccccceverieennene 4
ACC 121  Principles of Managerial Accounting..........ccccceeeeceenene 4
OR
BUS 225 Business FINanCe.........cccccoeeriineneniieneneeesc e 3
BUS 110 Introduction to Business..
BUS 115 BuUSINESS LaW |....cceiiiiiiiieeeeeeeeeeee e
BUS 116  Business Law Il .......ccccoooiiiiiiininieieeeeeeeeee e
OR
BUS 217 Employment Law and Regulations ..........ccccccceeeeeneene 3
BUS 121  Business Math................. .3
BUS 137  Principles of Management... .3
BUS 139  Entrepreneurship I........cccccoeerennee. 3
BUS 153 Human Resources Management............cccccooereeennne. 3
CIS 110 Introduction to COmpUters........c.cceceeveinereeieenieneeeene 3
INT 110 International Business..... ...3
MKT 120  Principles of Marketing.... 3
MKT 221  Consumer Behavior ..... 3
MKT 224  International Marketing. ...3
Economics Elective....... 3
Major Elective..........ccoovviiiiiecceeeeeeee 3

Major Electives
Select one courses from the following

BUS 125  Personal FIN@Gnce........cccccoviiiiiiniiniicniecieenen
BUS 148  Survey of Real Estate

BUS 151 People SKills..........c.coociiiiieeee e 3
BUS 234  Training and Development............cccocoviiiieeenneen. 3
BUS 245  Entrepreneurship Il .......ccoooivieieiiiiiiiiicee e 3
BUS 260 Business Communications .3
BUS 280 REAL Small Business....... .4
COE 111 Co-op Work Experience |.. A
LOG 110 Introduction to Logistics .... .3
MKT 123  Fundamentals of Selling ... .3
MKT 223  Customer ServiCe .........ccccovueieiiieeeiiieee e 3
OST 136  WoOrd ProCessing .......ccccoeeeenieeeeiiireeeniieeeniieee e 3
OST 137  Office Software Applications ............. .3
OST 140 Internet Communication/Research.... .2
OST 184  Records Management....................... .3
Completion Requirements ...........ccceevvvveninneenne 64 Credit Hours

Business Administration: Business Core
Certificate - C25120D

-Day, Evening, and Online

This program is designed for students seeking specialized training to
prepare for employment or to enhance their skills in the fields of
Business Management, Accounting, Economics, and Law. These
certificate courses can be applied toward the Business
Administration A.A.S. or the Business Administration/Human
Resources A.A.S. degree which will help prepare students for
careers in all facets of business. Upon completion, students will
have a fundamental knowledge of the core business functions and
processes for employment in small business or industry as well as
help improve their earning potential.

Major Courses

ACC 120  Principles of Financial Accounting..........cccccovereerenne 4
BUS 110 Introduction to Business.................. 3
BUS 115 Business Law | ................... 3
BUS 137  Principles of Management.. .3
ECO 151  Survey of ECONOMICS.........cocueiueriirieienieeiesieseeeenieee 3
OR

ECO 251  Principles of Microeconomics............cccceeeverererceennenne 3
OR

ECO 252  Principles of Macroeconomics............c.cceveerieseeieenienne 3
Completion Requirements........c.ccccceveeenencneenne. 16 Credit Hours

Career Success Certificate - C25120G

-Online

The Career Success Certificate is designed to help students develop
the critical “employability” skills that sit at the top of every employer’s
job requirements list. By completing these courses, students in any
curriculum education program, or students enrolling in the certificate
as a stand-alone, will learn the importance of communication skills,
problem solving skills, and interpersonal skills, as well as gain
knowledge in the fundamental requirements for organization
success and personal financial responsibility.

Major Courses

ACA 220 Professional Transition............cccceveeevveeeeieeeecieeenne. 1
BUS 110 Introduction to Business. 3
BUS 125 Personal Finance............ .3
BUS 151 People Skills......... 3
BUS 260 Business Communications..........cccccvevevevveneenienennnnns 3
Completion Requirements...........coceeeeveneneenenne. 13 Credit Hours

Customer Service Certificate - C25120B
-Day

This certificate program is designed to equip the student with a
specialized skill set for immediate employment in the field of
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customer service or to upgrade their customer service skills for job
advancement in the service sector, industry or small business.

Major Courses

BUS 110 Introduction to Business...........cccceceecviienenecncncenenne. 3
BUS 121  Business Math ... 3
BUS 151  People Skills ................... 3
CIS 110 Introduction to Computers... 3
MKT 223  Customer ServiCe .........cooevieiienenerieneeeeeee e 3
Completion Requirements .........c.cccoceeveerienieennns 15 Credit Hours

Entrepreneurship Certificate - C25120C
-Day

This certificate enables students to recognize business opportunities
and develop a business plan for the purpose of securing financing
for a business start-up as well as to understand how to effectively
operate a small business. Students will learn practical skills and
some of the best business practices in establishing and operating a
business.

Major Courses

BUS 110 Introduction to Business.............cccccocoviiiiiciicicnnne. 3
BUS 139  Entrepreneurship | .......ccccoeoeeieeniiniieee e 3
BUS 245  Entrepreneurship Il .........cccceeoueeieiciieiee e 3
OR

BUS 280 REAL Small BUSINESS........ceeiueeniieiieeeeeeeeee e 4
MKT 120  Principles of Marketing..........cccccereeieneneniiencieeee 3
Completion Requirements .........cccceeeveeieneneenene 12 Credit Hours

International Marketing Certificate —
C25120M - Dpay

International Marketing is a certificate that is imbedded in the
Business Administration curriculum. The International Marketing
Certificate introduces innovative marketing concepts, focusing on
entrepreneurship combined with the marketing skills necessary for
today’s highly competitive and international environment. This
class puts a heavy emphasis on learning many cultures and ways
they market to their home country. Focusing on core marketing
competencies, students are introduced to theories and practices
necessary to meet the international challenges and opportunities
faced by today’s marketers. The International Marketing certificate
is an exciting opportunity to learn the new marketing skills
necessary for competition in today’s global economy.

Major Courses

BUS 139  Entrepreneurship ........cccoovieiininieicinineeecseeeee 3
INT 110 International BUSINESS.........c.ceeiueeiiiiieiiieiie e 3
MKT 120  Principles of Marketing....
MKT 221  Consumer Behavior ........
MKT 224  International Marketing ...

Completion Requirements .........cccceeceveeveneneenne

Leadership Certificate - C25120F

-Day, Evening, and Online

This certificate program is designed to equip the student with a
specialized leadership skill set for immediate employment or to
upgrade their leadership skills, which includes a focus on
management and communication skills, for job advancement.

Major Courses

BUS 137  Principles of Management ............cccccooeiiniinciceneene. 3
BUS 151  People SKillS ......cc..ceoeriemiirieiiirerenecereeeesieeeienne 3
OR

MKT 223  Customer Service SKills..........cccccvireiirininecncncne 3
BUS 153  Human Resources Management..........c.ccccccverernenne. 3

BUS 234  Training and Development ...........cccoooeieiieneniniienene 3
OR

HUM 115 Critical ThinKiNg .......ccceieririieirenesesee e 3
Completion Requirements.........ccoceeveeieenennnene 12 Credit Hours

Sales Development Certificate - C25120A
- Day & Evening

This certificate program is designed to equip the student with
specialized sales skill set for immediate employment or to develop
their sales skills for job advancement in small business or industry.
Major Courses

BUS 121  Business Mathematics ...........cccccoveieiiinenenciinennns 3
ENG 111  Expository Writing ....... 3
MKT 120  Principles of Marketing ... 3
MKT 123  Fundamentals of Selling. .3
MKT 221  Consumer Behavior.............ccoceviriieieneiiencnceeeee 3
PSY 118 Interpersonal Psychology ........ccccccoioeniieieeicenineenne 3

Completion Requirements.........ccoceeceeieenennnene 18 Credit Hours

BUSINESS ADMINISTRATION
/HUMAN RESOURCES
MANAGEMENT

Human Resource Management (HRM) is the organizational function
responsible for creating and supporting the systems that are used to
effectively manage an organization’s employees. HRM managers,
professionals and support staff work in areas such as compensation,
benefits, staffing and training.

The Business Administration / Human Resources Management
curriculum prepares students to perform these roles in organizations
of varying size and type and, depending on individual and
organizational factors, roles can be performed at the administrative
support, individual contributor / professional or managerial level.

Critical thinking, project and problem solving skills are emphasized
in the program course work. Because the degree requires the
general study of business and management as well as HRM,
students are prepared to begin careers in both disciplines. The
degree is fully online and can be completed in four full-time
semesters.

Business Administration/ Human

Resources Management Degree -A2512C

-Day, Evening, and Online
General Education Courses

ENG 111 Expository Writing........cccoeereeierinieie e 3

ENG 112  Argument-Based Research........cc.ccccovviiieiieiiennne 3

OR

ENG 114  Professional Research and Reporting............cccceeun.e. 3
Mathematic/Science Elective.............ccooriinininnennene 3
Psychology/Sociology Elective...........cccccceiiniireennen. 3
Humanities/Fine Arts Elective ..........ccocoooeiiiiiennnne 3

Major Courses

ACC 120 Principles of Financial Accounting...........ccccceceeveeninneen. 4
ACC 121  Principles of Managerial Accounting ...........cccccceovvuenen. 4
OR

BUS 225 Business Finance...........cccocvineinencncineneeeeeene 3
BUS 110 Introduction to BUSINESS ........cccceeriiieninieieieceeeee 3
BUS 115 BUSINESS LaW | ..cooiiiiiiiiiiecceeeeeeee 3
BUS 121  Business Math.........ccoeoeiininninireeeeeeeeeee 3
BUS 137  Principles of Management...........ccccooeveriinenenicniene. 3
BUS 153 Human Resources Management...........ccccccoevereennenne. 3
*BUS 217  Employment Law and Regulations.............ccccoveuenneen. 3
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*BUS 234  Training and Development...........cccoooeiiiiiennineieennen. 3
*BUS 256  Recruitment, Selection, and Personnel Planning........ 3
*BUS 258 Compensation and Benefits...........ccccooneiinininncs 3
BUS 259 HRM Applications................... 3
CIS 110 Introduction to Computers... 3
MKT 120  Principles of Marketing.... 3

Economics Elective....... ... 3

Major EIECHVE ........eoiiieiieee et 6

*Non-waiverable pre-requisites for BUS 259 HRM Applications

Major Elective
Select one course from the following

BUS 125 Personal FINance. ..........ccccovieiiieneriieneneeeee e 3
BUS 139  Entrepreneurship |........ .3
BUS 148  Survey of Real Estate .. 3
BUS 151  People SKillS........cccueeireeiieciiciece e 3
BUS 260 Business Communications..............ccccccoeiiiiiiniicnnne. 3
COE 111  Co-op Work Experience |.... 1
INT 110 International Business..... 3
MKT 223  Customer ServiCe...........ccoeoerieeiieeiiesie e 3
MKT 224  International Marketing..........ccccevoeivienieeneeiceeeeee 3
OST 136 Word Processing.........c.ccceenu. .3
OST 137  Office Software Applications ............ 3
OST 140 Internet Communications/Research.... e 2
OST 184 Records Management..........ccccooererveeneneeneenieneeeeees 3
Graduation Requirements .........ccccceeeveeieneneennens 64 Credit Hours

Business Administration/Human
Resources Administration Certificate -

C2512CB
-Day and Online

This certificate program is designed to equip the student with a
specialized Human Resources Administration skill set for immediate
employment or to upgrade the student’s skills for job advancement
in the Human Resources Administration field.

Major Courses

BUS 151  People SKills .....ccoiirieiiiiiieeeeeeeee e 3
OR

MKT 223  Customer Service ...........ccooeviviiniicieiiciicceceeeee 3
BUS 153  Human Resources Management..........c.cccccovereenenne. 3
BUS 234  Training and Development..........cccoccenieniieicenccennnnne 3
OR

BUS 256  Recruitment, Selection, and Planning.............c.ccc....... 3
OR

BUS 258 Compensation and Benefits........ccccccerereiiiiencencnnne 3
OST 136  WOrd ProCeSSINg.......ccceueruerueerienierieeienieeeeee e eeeee e 3
OR

OST 137  Office Software Applications ..........cccccevereecencneecnenne. 3
OST 184  Records Management

Completion Requirements .........cccceeeveeieeienennne 15 Credit Hours

Business Administration/Human
Resources Management Certificate-

C2512CA
-Day and Online

This certificate program is designed to equip the student with a
specialized Human Resources Management skill set for immediate
employment or to upgrade their skills for job advancement in the
Human Resources Management area.

Major Courses

BUS 153  Human Resource Management............cccccceiereeenne.
BUS 217  Employment Law and Regulations ..
BUS 234  Training and Development..........cccccceveeriveieencennenne

BUS 256  Recruitment, Selection, and Personnel Planning....... 3
BUS 258 Compensation and Benefits ...........cccooveiieiiniiiincs 3
Completion Requirements.........cccoceeveeieenenninene 15 Credit Hours

BUSINESS ANALYTICS

The Business Analytics curriculum is designed to provide students
with the knowledge and the skills necessary for employment and
growth in analytical professions. Business analysts process and
analyze essential information about business operations and also
assimilate data for forecasting purposes.

Students will complete course work in business analytics,
including general theory, best practices, data mining, data
warehousing, predictive modeling, project and operations
management, statistical analysis, and software packages. Related
skills include business communication, critical thinking and
decision making.

Graduates should qualify for employment as data technicians,
data scientists, business and data analytics engineers, and
business analysts in the fields of finance, banking, logistics,
marketing, healthcare, manufacturing, information technology, and
government organizations.

Business Analytics Degree - A25350
-Day

General Education Courses
ENG 111 Expository Writing.......cccceeveeneeneeieeieeeeeeeene 3
ENG 114  Prof Research and Reporting...........cccccceeeennee. 3
MAT161/A  College Algebra
MAT 151/A  Statistics I .............
HUM 115  Critical Thinking

ECO 251  Prin of MiCroeconomics ..........cceeeeeveeneesennennns 3
Major Courses

BAS 120 Business Analytics l........ccccooeveniniiriincncieniee. 3
BAS 121  Analytics Methods | ..........cccoiiiiiiiieeeee 3
BAS 150  Analytics TOOIS | ......cooeiiiiiiiieiiiceee e 3
BAS 220 Business Analytics Il.........ccceieeiieieeneeeeene 3
BAS 221  Analytics Methods Il ..........ccoooiiiiiiiieeeee 3
BAS 230 Business Analytics Ill.........cccooeiiniiiiininiee. 3
BAS 250 Analytics TOOIS Il .....cooeiiiiiriiiiireeeeeeee 3
BAS 270 Analytics Practicum ..........cccooioiniiiiinnieeeeee 3
BUS 110 Introduction to BuSiness .........cccocevveeiieiicneeeenne. 3
CIS 110 Introduction to Computers..........cccceeeeeiveneeenen. 3
CTS 130 Spreadsheet.......ccoooveiieiieiiieiieeeeeeeeee, 3
DBA 110 Database Concepts.......cccceeveererierieenienieeeeienees 3
DBA 115 Database Applications..........cccccoververvenereeneene. 3

Major Electives
Select 9 hours from the following courses:
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ACC 120 Prin of Financial AcCt..........ccecevineririninieieeene 4
BUS 210 Investment Analysis........c.ccooeiiiiniienienicnieniee. 3
BUS 225 Business Finance...........ccccooeiiiiiiiiciiincnne 3
LOG 110 Introduction to Logistics..........cccccvriveieecrinnenne 3
LOG 215 Supply Chain Management...........cccccoeeeeenennne. 3
LOG 225 Logistics Systems.........ccccceviveieienenciecereneens 4
MKT 120  Principles of Marketing .........ccccooeriiiincncnnienne. 3
MKT 221  Consumer Behavior..........c.ccocceeenincnnencniene 3
WEB 110 Internet/Web Fundamentals..............ccocceeeennen. 3
WEB 140 Web Development TOOIS .........cccceervenieneneennen. 3
WEB 250 Database Driven Websites...........cccccocoeiiieene 4
Completion Requirements ..........cccveveeeeniiiinnns 65 Credit Hours
138
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Business Intelligence Certificate -
C25350A

-Day, Online (One or more courses are delivered in
hybrid format)

Major Courses

BAS 120 Business Analytics |.......c.ccoovveiiiininicnceee, 3
BAS 121  Analytics Methods | .........cccccoeiiiiiiiiiieeeee 3
BAS 150 Analytics TOOIS | .....coeuieiiiiiiiiiceeeeeeee e 3
BAS 220 Business Analytics Il .........ccccovoeiiiinnicicene, 3
Completion Requirements .........cccccoevevveneneenens 12 Credit Hours

Business Analyst Certificate - C25350B

-Day, Online (One or more courses are delivered in hybrid
format)

Major Courses

BAS 221  Analytics Methods Il.........ccccoeiiiiiiiiiiieee 3
BAS 230 Business Analytics Il .......c.ccoeoeeieeiienieinieeee 3
BAS 250  Analytics TOOIS I......ccooeeiiiiiiieiiieeiee e, 3
BAS 270 Analytics Practicum..........c.ccoeoceeiieiienieeneeee 3
Completion Requirements .........ccccoeveveeieeneneenene 12 Credit Hours

COSMETOLOGY

The Cosmetology curriculum is designed to provide competency-
based knowledge, scientific/artistic principles, and hands-on
fundamentals associated with the cosmetology industry. The
curriculum provides a simulated salon environment which enables
students to develop manipulative skills.

Course work includes instruction in all phases of professional
imaging, hair design, chemical processes, skin care, nail care, multi-
cultural practices, business/computer principles, product knowledge,
and other selected topics.

Graduates should qualify to sit for the State Board of Cosmetic Arts
examination. Upon successfully passing the State Board exam,
graduates will be issued a license. Employment is available in
beauty salons and related businesses.

Cosmetology Degree - A55140
-Day

General Education Courses

COM 120  Intro Interpersonal Communication.............cccccceeeeeenee. 3
ENG 110  Freshman Composition .................... .. 3
HUM 110  Technology and Society......... 3
MAT 110  Mathematical Measurement.............c.ccooeiiiiinnn. 3
PSY 118 Interpersonal Psychology ..........ccoeveiinincienicnenncnne. 3
Major Courses

COS 111 Cosmetology Concepts | .......cccooererveninencicncneeeenen 4
(010 1 T e s 7= (o o 8
COS 113  Cosmetology Concepts Il .4
COS 114 Salonll....cccocvrvveeirinene ...8
COS 115  Cosmetology Concepts Ill ... R
COS 116 Salonlll.....ccccovirvevririnne 4
COS 117  Cosmetology Concepts IV ... e 2
COS 118  SalON V... 7
COS 223  Contemp Hair Coloring.........ccccorererieneneeieieeeeee e 2
COS 225  Adv Contemp Hair Coloring. 2
COS 224  Trichology & Chemistry ....... .2
COS 240 Contemporary Design ..... 2
Graduation Requirements..........ccocceveeeieeneenneennen. 64 Credit Hours

Cosmetology Diploma - D55140A
-Day

The Cosmetology curriculum is designed to provide competency-
based knowledge, scientific/artistic principles, and hands-on
fundamentals associated with the cosmetology industry. The
curriculum provides a simulated salon environment which enables
students to develop manipulative skills.

Course work includes instruction in all phases of professional
imaging, hair design, chemical processes, skin care, nail care, multi-
cultural practices, business/computer principles, product knowledge,
and other selected topics.

Diploma graduates should qualify to sit for the State Board of
Cosmetic Arts examination. Upon successfully passing the State
Board exam, graduates will be issued a license. Employment is
available in beauty salons and related businesses.

General Education Courses
ENG 110  Freshman Composition..........cccoeeeeieenieninereesieeeeene
PSY 118 Interpersonal Psychology

Major Courses

COS 111 Cosmetology Concepts l........cccceeerieeniiiiniieniiiieieee
COS 112 Salon|....ccccvevciiiniiiee

COS 113  Cosmetology Concepts Il

COS 114 SAlON Il .
COS 115  Cosmetology Concepts Ill..........cocereeiineriiininiiieicne 4
COS 116 S@ION Il 4
COS 117  Cosmetology Concepts IV ........cccceevenininieienieieene 2
COS 118  SAION IV ..o 7
Graduation Requirements..........ccccceeverveenenennene 47 Credit Hours

CRIMINAL JUSTICE
TECHNOLOGY

The Criminal Justice Technology curriculum is designed to provide
knowledge of criminal justice systems and operations. Study will
focus on local, state, and federal law enforcement, judicial
processes, corrections, and security services. The criminal justice
system's role within society will be explored.

Emphasis is on criminal justice systems, criminology, juvenile
justice, criminal and constitutional law, investigative principles,
ethics, and community relations. Additional study may include
issues and concepts of government, counseling, communications,
computers, and technology.

Employment opportunities exist in a variety of local, state, and
federal law enforcement, corrections, and security fields. Examples
include police officer, deputy sheriff, county detention officer, state
trooper, intensive probation/parole surveillance officer, correctional
officer, and loss prevention specialist.

Criminal Justice Technology Degree -
A55180

-Day & Online

General Education Courses

BIO 161  Intro to Human Biology .........cccceeuirieiiiniinieiecceeeee 3
ENG 111 EXpository Writing........cccooereriineniiieneeeeeeeeeeee 3
ENG 114  Prof Research and Reporting.........cccoeveveiveieenienenens 3
HUM 115  Critical Thinking

SOC 220 Social Problems
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Major Courses

ACA 220 Professional Transition............cccccceeeiieeiiieicccieece 1
CJC 111 Intro to Criminal JuStiCe.........ccceeveercieeiiecieceeeee e 3
CJC 112  Criminology .......ccccccuene 3
CJC 113  Juvenile Justice...........c.ceeueen 3
CJC 121  Law Enforcement Operations ... 3
CJC 131  Criminal Law ......cccceevevveeneennes 3
CJC 132  Court Procedure and Evidence..... 3
CJC 212  Ethics and Community Relations..........c.cccccevereeenne. 3
CJC 213  Substance ADUSE........cccceevveeiueerie e 3
CJC 215 Organization and Administration... 3
CJC 221 Investigative Principles.............. b
CJC 222  Criminalistics................ 3
CJC 231 Constitutional Law. 3
CJC 232 Civil Liability........... 3

Major EIECHIVE. .......coeeeiierieeeeeee e 9

Major Electives
Select 9 hours from the following courses

CJC 122  Community POICING .......cceruiiiiniinieeiene e 3
CJC 141 COITECHONS.....c.eeeuiiiireeeeceierteeee st 3
CJC 151  Introto Loss Prevention ...........cccccoveeeneenneicenceeene 3
CJC 160 Terrorism: Underlying Issues . 3
CJC 161 Intro to Homeland Security.................. 3
CJC 162 Intel Analysis & Security Management.... 3
CJC 163 Transportation & Border Security........ .3
CJC 214  Victimology.......ccoereereerierreeneennes 3
CJC 223  Organized Crime.......ccceeeeereeeeieenee e 3
CJC 225  Crisis Intervention ............ccoceienenerienineeeeeeee 3
CJC 233 Correctional Law .........cccceeeeueene 3
CJC 241 Community-Based Corrections . 3
CJC 260 Treat Assessment.........cccceeeenee 2
CJC 262 High-Risk Event Planning ...........cccocoeniiiiieiieneeene 2
Graduation Requirements .........ccccceeeveevieneneennens 65 Credit Hours

Principles of Corrections Certificate -

C55180A
-Day & Online

The Principles of Corrections certificate is designed to provide entry
level competencies in the field of contemporary corrections as they
apply to criminal justice systems and operations. Study will focus on
the history, structure, functions, and philosophy of the criminal
justice system with regard to corrections; juvenile justice systems
and related issues; corrections alternatives, treatment programs,
inmate control; statutory/case law as it applies to correctional
concepts, facilities, and related practices; and the study of offenders,
diversion, house arrest, restitution, community service, probation
and parole. Upon completion of this certificate, employment
opportunities exist in a variety of local, state, and federal corrections
facilities.

Major Courses

CJC 111 Intro to Criminal JUStICe........ccceevireriiineecceeee 3
CJC 113  Juvenile Justice............ .3
CJC 141  Corrections......... .3
CJC 233 Correctional Law .........cccceeeeueenee .3
CJC 241  Community-Based Corrections..........c.ccoceevvererernenne. 3
Graduation Requirements ..........cccccoveveeveeneneennens 15 Credit Hours

Principles of Identification & Information

Certificate - C5518A
-Day & Online

Crime scene investigation is a complex process that includes the
initial response; evaluation, processing, and documentation of the
scene. Throughout the investigation process it is vital to maintain
the integrity of the investigation. This is done through, crime scene
processing, investigative skills, interview and interrogation of the

suspects, proper documentation, which includes written
documentation, diagrams and sketches, crime scene photography
and basic friction ridge analysis. Crime Scene investigators can
pursue a number of professional accreditations in order to meet
basic and advanced standards. The competent CSI will seek
continuing education opportunities through attendance at
conferences and training seminars, as well as advanced educational
programs such as this certificate with Wake Technical Community
College.

Major Courses

CJC 144  Crime Scene ProCessing..........ccueeeereererieeseesesieeneens 3
CJC 221  Investigative PrinCiples .........ccoooereriieiiiinieseseeeee 4
CJC 222 CriminaliStiCs .......ccoerieiieriirieeeeeeeeeeee e 3
CJC 245  Friction Ridge Analysis .........cccooeieriienieniniieiesceieiee 3
CJC 246  Advanced Friction Ridge Analysis..........ccccoooeririeniene 3
Graduation ReqUIrEMENTS ........coerverieririeieneeeie e 16

CRIMINAL JUSTICE
TECHNOLOGY / LATENT
EVIDENCE

Latent Evidence is a concentration under the curriculum of Criminal
Justice Technology. This curriculum is designed to provide
knowledge of latent evidence systems and operations. Study will
focus on local, state, and federal law enforcement, evidence
processing and procedures.

Students will learn both theory and hands-on analysis of latent
evidence. They will learn fingerprint classification, identification, and
chemical development. Students will record, cast, and recognize
footwear and tire-tracks; and process crime scenes. Issues and
concepts of communications and the use of computers and
computer-assisted design programs in crime scene technology will
be discussed.

Graduates should qualify for employment in a variety of criminal

justice organizations especially in local, state, and federal law
enforcement, and correctional agencies.

Latent Evidence Degree - A5518A
-Day Only

General Education Courses

BIO 161  Intro to Human Biology .........cccceeerieieninieienceeeeene 3
ENG 111 Expository Writing........cccoeerieieiiiieie e 3
ENG 114  Prof Research and Reporting..........ccccooeevieniieeieeienne. 3
HUM 115 Critical ThinKiNG .......cccoeeereiecreeeeseesese e 3
SOC 220  Social Problems..........cccoeoiririinincneneesenecesennne 3

Major Courses

CJC 111  Introduction to Criminal Justice ..........cccceveiiiiniencne 3
CJC 112 Criminology........ccccceverereenanne.

CJC 113  Juvenile Justice.........c.cccceeuue.

CJC 121  Law Enforcement Operations

CJC 131 Criminal LaW.......cccoiuiiiiiiiiiiee e
CJC 132  Court Procedure & Evidence.

CJC 144  Crime Scene Processing.......

CJC 146 Trace EVIdeNnce.........ccccoooiiiiiiiiiiiiieieeeeee e
CJC 212  Ethics and Community Relations............ccccocovvirienene 3
CJC 213  Substance ADUSE ........ccccooiiiiiiiiiieeeeee e 3
CJC 221 Investigative PrinCiples .........ccoooiiiiieiiiiiieiicieee 4
CJC 222 CriminaliStiCs .....c.ceeveeeieeiierieeie e 3
CJC 231  Constitutional Law ...........cccceeeeiiiiiiiiiieieeeceee 3
CJC 245  Friction Ridge Analysis .........cccooeieeieieiieiiesieseeieee 3
CJC 246  Advanced Friction Ridge Analysis..........ccccoveneriieniene 3
SPA 120  Spanish for the Workplace ..........ccccooviiieiiiiiiciee 3
Graduation Requirements ........c.ccccevervencnennene. 64 Credit Hours
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CULINARY ARTS

The Culinary Arts curriculum provides specific training required to
prepare students to assume positions as trained culinary
professionals in a variety of food service settings including full
service restaurants, hotels, resorts, clubs, catering operations,
contract food service, and health care facilities.

Course offerings emphasize practical application, a strong
theoretical knowledge base, and professionalism and provide the
critical competencies to successfully meet industry demands.
Courses also include sanitation, food/beverage service and control,
baking, garde manger, American/International cuisines, and
hospitality supervision.

Graduates should qualify for entry-level positions such as line cook,
station chef, and assistant pastry chef. American Culinary
Federation certification is available to graduates. With experience,
graduates may advance to positions such as sous-chef, executive
chef, or food service manager.

Culinary Arts Degree- A55150
-Day Only

General Education Courses

ENG 111 Expository Writing ......cccceeeeeriieeene e 3
ENG 112  Argument-Based Research. 3
MAT 115  Mathematical Models ............ccccoriiriiiinniiieeeee 3
Humanities/Fine Arts Elective ...........ccoooeeinieeeenee. 3
Social/Behavioral Science Elective...........ccccooveeenene 3
Major Courses
COE 112  Co-op Work Experience I.... e 2
CUL 110 Sanitation and Safety.......... 2
CUL 112  Nutrition for Food Service .3
CUL 130 Menu Design........ccoreeiiniinieienieeeeecse e 2
OR
CUL 214  Wine Appreciation..........ccccceeeueeveeiiieeiie e 2
CUL 135 Food and Beverage Service ......... 2
CUL 135A Food and Beverage Service Lab .. 1
CUL 140 Culinary SKills I........cccccoenirenennne. 5
CUL 160 Bakingl.............. ... 3
CUL 170 Garde-Manger |.........ccceiimieiieninecieneneeese e 3
CUL 230 Global CUISINES .......coeeieiiriieieierieee e 5
CUL 240 Culinary Skills II..... 5
CUL 250 Classical Cuisine )
HRM 220 Food and Beverage Control...........cccccocevereenicncneenne. 3
HRM 245 Human Resources Management HOsp...........c.cccce..... 3
HRM 260 Procurement for Hospitality 3
SPA 120  Spanish for the Workplace...........ccccooenerieiincncenne. 3

Major Electives
Select a minimum of 7 credit hours from the following:

BPA 150  Artisan Breads.........c.ccoceiiniieinineecneecee e 4
OR
BPA 210 Cake Design & Decorating .........ccccecerereereenieseeneene 3
OR
CUL 214  Wine Appreciation ..........ccoeceeieereeeceesee e 2
OR
CUL 260  Baking Il ...ccccoriieiiiniieeeeeeeeere s 3
OR
CUL 270 Garde-Manger Il........cccoiiiiriiiiiieieeeeeee e 3
OR
COE 122  Co-op Work Experience Il ........ccccceeeeeneenceeieeneeeenne 2
Graduation Requirements ..........cccccoveveeveeneneennens 72 Credit Hours

Culinary Arts Diploma- D55150
-Day Only

The culinary arts diploma includes basic and more advanced
courses to help prepare students for entry into the culinary field or to
advance in their current foodservice positions.

Courses address both the art and the science of food preparation.
Students learn basic sanitation, cooking and baking principles, and
garnishing and presentation skills. Modern supervision techniques
are also studied and practiced. The majority of class time is devoted
to actual hands on kitchen skill development.

Course credits are transferable to the Culinary Arts associate degree
program.

General Education Courses

ENG 111 Expository WIiting.......cccceereenienie e 3
MAT 115  Mathematical Models............cccoooiriiiininiiiieee, 3
Major Courses

CUL 110 Sanitation and Safety .......cccceeeveveeienireeeeeee 2
CUL 140  Culinary SKills |......cceiieiiiiiieeieeee e 5
CUL 160  BaKing l...cceeeeeeeieeeeieieeeeeese e 3
CUL 170 Garde-Manger | .........ccoeiieiiiiieeee e 3
CUL 240 Culinary SKills Il .....cc.ooieieiiiieeeeeeeee e 5
HRM 245 Human Resources Management Hosp ..........cccceceeee. 3
Select a minimum of 6 credit hours from the following:

CUL 112 Nutrition for FOOdSErviCe .........ccooeriininiriiiiieeiee 3
HRM 220 Food & Beverage Cost Control ..........c.cccceveveeeennenne. 3
HRM 260  Procurement for Hospitality ............ccccorenieiiiciienne. 3
Select a minimum of 10 credit hours from the following:

BPA 150  Artisan Breads...........ccccooiiiiiiiiiiiiicc 4
BPA 210 Cake Design & Decorating ..........ccccevereeienieseeeeeene 3
CUL 130  Menu DeSign .......cccoerierieniiiieienieeeenee et 2
CUL 260  BaKing Il.....cooiiieiiirieieeeesesieee e 3
CUL 270 Garde Manger Il .........ccooeiiiieiiiiieeeeee e 3
Graduation Requirements .........cccoceeceeveeneneeneenne. 43 Credit Hours

Culinary Arts Certificate - C55150A

-Day and Evening

The Culinary Certificate includes basic courses to help prepare
students for entry into the culinary field or to advance in their current
foodservice jobs.

Courses address both the art and the science of food preparation.
Students learn basic sanitation, cooking and baking principles, and
garnishing and presentation skills. Modern supervision techniques
are also studied and practiced. The majority of class time is devoted
to actual hands-on kitchen skill development.

Courses credits are transferable to the Culinary Arts associate
degree program.

Major Courses

CUL 110  Sanitation and Safety .........cccceeererieneniniereceee 2
CUL 140  Culinary SKllS l......cceeirireirinieerineesieees s 5
CUL 160  BaKing | .cooeeueieeieieeeeeeeeie e 3
or
CUL 170  Garde-Manger | .........cccooiiiriiaiiiieeeeeee e 3
CUL 240  Culinary SKills I1........cooiiireininiereeereees e 5
HRM 245  Human Resource Management HoOsp.........ccccccceeuee 3
Completion Requirements.........cccocveeeveneneenenne. 18 Credit Hours
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EARLY CHILDHOOD
EDUCATION

The Early Childhood Education curriculum prepares individuals to
work with children from birth through eight in diverse learning
environments. Students will combine learned theories with practice
in actual settings with young children under the supervision of
qualified teachers.

Course work includes child growth and development; physical/
nutritional needs of children; care and guidance of children; and
communication skills with families and children. Students will foster
the cognitive/language, physical/motor, social/emotional, and
creative development of young children.

Graduates are prepared to plan and implement developmentally
appropriate programs in early childhood settings. Employment
opportunities include child development programs, preschools,
public and private schools, recreational centers, Head Start
Programs, and school-age programs.

Early Childhood Education Degree -

A55220
-Day and Evening

General Education Courses
ENG 111 Expository Writing ......cccceereeiiieeene e
ENG 112  Argument-Based Research....
MAT 140/A Survey of Mathematics...........

SOC 210  Introduction to SOCIOIOgY .......cccevuerervenierereeiereeeene
HUM 115  Critical ThinKing......cceovoeoeeereneeeeseeeee e 3
OR

REL 110 World Religions ........c.cooeeieriiieeesie e 3
Major Courses

EDU 119 Introduction to Early Childhood Education................... 4
EDU 131  Child, Family, and Community ..........cccccoverceenerencnene. 3
EDU 144  Child Development I........cccccoeeeienenieieneeiee e 3
EDU 145  Child Development Il.........cccoveeeeniniiicninec e 3
EDU 146  Child GUIdancCe...........coceecveruineiienieee e 3
EDU 151  Creative ACtiVItIES.........coveerinicirircceeeeee e 3
EDU 153 Health, Safety, and Nutrition ...........cccccoiiiiiiiinnnnes 3
EDU 157  ACtVE Play ...oooriieeeeieeeee e 3
EDU 184  Early Child Intro Pract ..........cccceceiiiieinnencecceee 2
EDU 221  Children with Exceptionalities ............ccccooveevinennnenne. 3
EDU 234 Infants, Toddlers, & TWOS ........cccccoviviiiiinciicicene 3
EDU 251/A Exploration AcCtiVities ..........ccceveeriereneeieneeiee e 4
EDU 261 Early Childhood Administration I...........ccceeveiinnennns 3
EDU 262 Early Childhood Administration Il ............cccocceeieeenns 3
OR

EDU 287 Leadership/Early Child Education............ccccccerernnee. 3
OR

EDU 114 Intro to Family Childcare .........ccccooceioiiiiiineiicee, 3
EDU 271  Educational Technology..........cccccooeriiieniniencnennene. 3
EDU 280 Language and Literacy Experiences............ccccooeeueenee. 3
EDU 282  Early Childhood Literature.............cccceieieriiennicneenne. 3
EDU 284  Early Child Capstone Prac.........ccccceeeieieeiiencicenne. 4
Graduation Requirements .........ccoceveeeneenienieennns 72 Credit Hours

Early Childhood Education Diploma -

D55220A
-Day and Evening

The Early Childhood Education diploma prepares individuals to work
as assistants with early childhood specialists in children’s centers,
nursery schools, kindergartens, child development centers,
hospitals, institutions, camps, and recreation centers.

General Education Courses

ENG 111 Expository Writing .........cooereiirieieneeeecceeeee
ENG 112  Argument-Based Research ....
SOC 210  Introduction to SOCIOlOgy.........ccceevverierienienierieieeene

Major Courses

EDU 119 Introduction to Early Childhood Education............... 4
EDU 131 Child, Family, and Community............ccccerereenieneene 3
EDU 144  Child Development | ........cccocieiiiiiiinieeieeeeeeeeenne 3
EDU 145  Child Development Il ..........cccooeriiiininiiiinieieee 3
EDU 146  Child GUIANCE ........ccoeerririeieineeeeeeeeeeeeeeee 3
EDU 151 Creative ACtVItIES ........coeeiieiiiieeeeeeeee e 3
EDU 153  Health, Safety, and Nutrition.............cccceiiiiniininns 3
EDU 157  ACHVE Play ......coooiuiiieieieeieee e 3
EDU 184  Early Child Intro Pract..........ccoooiiiiniieiieeeeeeee 2
EDU 234 Infants, Toddlers, & TWOS .........ccccooiririienienieiennenns 3
Graduation Requirements .........ccoceeverieenieeninens 39 Credit Hours

ECE Certificate - C55220D

-Day, Evening, Online

Major Courses

EDU 119 Intro to Early Childhood Education ... .4
EDU 131  Child, Family, and Community.......... .3
EDU 145  Child Development I ................. )
EDU 146  Child Guidance.................... .3
EDU 153  Health, Safety, and Nutrition.. .3
EDU 184  Early Child Intro Practicum..........ccccoeiiiiiieiicieeee 2

Graduation Requirements ..........ccceeeeveeneneecnene. 18 Credit Hours

School-Age Certificate - C55220E

-Day, Evening, Online

Major Courses

EDU 119 Intro to Early Childhood Education.............cccceeueneeee. 4
EDU 131  Child, Family, and Community.......... .3
EDU 145 Child Developmentli............. .3
EDU 163 Classroom Mgmt and Instruction.. .3
EDU 235 School-Age Dev and Program...... .3
EDU 263  School-Age Program Admin.........cccoeeieeeneieeieeneene. 2
Graduation Requirements ........c.ccccceevervvencnencnenne. 18 Credit Hours
Infant/Toddler Care/CDA Certificate -
C55290

-Day, Evening, Online

The Infant/Toddler/CDA Certificate is designed to provide only the
educational component required for CDA eligibility. Students enrolled
in EDU 184 do not automatically receive the CDA credential.

Major Courses

EDU 119 Introduction to Early Childhood Education.................. 4
EDU 131  Child, Family, and Community ............ccceoerereeenenenns 3
EDU 144  Child Development |..........ccccoiiiiiiiiiiiieiciceeee 3
EDU 153  Health, Safety, and Nutrition ................ccooeiiniiiince 3
EDU 184  Early Childhood Intro Practicum...........ccccceviiiiiincns 2
EDU 234 Infant, Toddlers, and TWOS..........cccceeeveeeeceeeeiree e 3
Completion Requirements.........c.cocveeeveenereenenne. 18 Credit Hours
ESTHETICS TECHNOLOGY

The Esthetics Technology curriculum provides competency-based
knowledge, scientific/artistic principles and hands-on fundamentals
associated with the art of skin care. The curriculum provides a
simulated salon environment which enables students to develop
manipulative skills.

Course work includes instruction in all phases of professional
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Esthetics Technology, business/human relations, product
knowledge, and other related topics.

Graduates should be prepared to take the North Carolina
Cosmetology State Board Licensing Exam and upon passing be

licensed and qualify for employment in beauty and cosmetic/skin
care salons, as a platform artist, and in related businesses.

Esthetics Technology Certificate - C55230

Major Courses

COS 119  Esthetics Concepts l......ccevveeeeereeiieeiee e 2
COS 120 Esthetics Salon |

COS 125  Esthetics Concepts Il.........cceeeeerinericnineeeieeeeee 2
COS 126  Esthetics Salon ll.........cccooiriiiininerieeeeeeeee 6
Completion Requirements .........ccoceeererenenenieenns 16 Credit Hours

FIRE PROTECTION
TECHNOLOGY

The Fire Protection Technology curriculum is designed to provide
individuals with technical and professional knowledge to make
decisions regarding fire protection for both public and private
sectors. It also provides a sound foundation for continuous higher
learning in fire protection, administration, and management.

Course work includes classroom and laboratory exercises to
introduce the student to various aspects of fire protection. Students
will learn technical and administrative skills such as hydraulics,
hazardous materials, arson investigation, fire protection safety, fire
suppression management, law, and codes.

Graduates should qualify for employment or advancement in
governmental agencies, industrial firms, insurance rating
organizations, educational organizations, and municipal fire
departments. Employed persons should have opportunities for
skilled and supervisory-level positions within their current
organizations.

Fire Protection Technology Degree -
A55240

-Day

General Education Courses

ENG 111 Expository Writing .........ccccoiiierieninieeeeeee e 3
ENG 114  Professional Research & Reporting . .3
HUM 115  Critical Thinking.......cccevveeervrerenene 3
HUM 230 Leadership Development.... 3
MAT 115  Mathematical Models .............cccoooiiiiiiniiiie, 3
OR

MAT 140/A Survey of Mathematics...........cccccovieriiniinieniiniiee, 4
OR

MAT 161/A College Algebra..........cccooeiieiieeiieeee e 4
SOC 220 Social Problems ..........ccccccuiriviinininenceeescee 3

Major Courses

FIP 120 Intro to Fire Protection............cccccooiiiiininiiiiiee, 3
FIP 124  Fire Prevention & Public Ed ... 3
FIP 128 Detection & Investigation ... 3
FIP 132  Building Construction ...... 3
FIP 152  Fire Protection Law ...... .3
FIP 176 HazMat Operations ..........ccceeeeieerierieeiieeie e 4
FIP 220 Fire Fighting Strategies ..........cccccevreiieneneescieeee 3
FIP 221  Adv Fire Fighting Strategies... 3
FIP 229  Fire Dynamics and Combust.. 3
FIP 236 Emergency Management....... 3
FIP 240  Fire Service SUPErvision ...........cccoceeeeieneeeenieseeeene 3

FIP 244  Fire Protection Project..........cccoveriiinininieinciccieie 3
FIP 248  Fire Svc Personnel Adm.........ccoceroieieninieicnieieee 3
FIP 276 Managing Fire Services.........c.ccooervrnininiienicsieienienne 3

Major Electives
Select 6 credit hours from the following list of courses:

FIP 136 Inspection and Codes.........cccccuvrerieieeseeeiiiesieeee e
FIP 144  Sprinklers & Auto Alarms
FIP 164  OSHA Standards...........ccocerieiiririieiiiieeseseeieeee
FIP 228 Local Govt Finance.........c.ccoceienierienienieeseseeieeee
FIP 256  Munic Public Relations ...........ccoooeieniieiinieceeene
Other Required Courses

ACA  Professional Transition...........ccoooeeieenieiieereeee e 1
Graduation Requirements .........ccoceeveeneenieeninens 65 Credit Hours

Fire Protection Technology: Basic

Certificate - C55240A
-Day & Online

The General Certificate in Fire Protection is designed to develop a
student’s appreciation and understanding of fire service as a
career. Concentrated studies in firefighting strategies, building
construction, and fire prevention prepare a student for an entry-
level position in fire service.

Major Courses

FIP 120 Introduction to Fire Protection ............cccoceviiininnncnne. 3
FIP 124  Fire Prevention and Public Education .............c.c......... 3
FIP 132  Building Construction............ccccoeereeienenieneseeeeee 3
FIP 220 Firefighting Strategies..........cccocevirieiinenenineeeee 3
FIP 229  Fire Dynamics and Combust...........cccocerviinincrirennene. 3
Graduation Requirements ..........ccceeeeveneneecnenne. 15 Credit Hours

Loss Control/Investigation Certificate -

C55240B
-Day

The Loss Control/Investigation certificate prepares students to
function effectively and lead within a fire department’s inspections
and investigations division. The program provides an overview
into the theories, practices, and scope of the fire prevention
function, including the study of fire cause investigation, fire
protection law, model fire codes, life safety, public education, fire
protection systems, employee supervision and expository writing.
Upon completion, certificate holders may qualify for supervisory or
entry-level management positions in fire prevention, training, or
fire suppression. Additional employment opportunities in fire and
life safety protection may also be found in hospitals, colleges,
manufacturing facilities or insurance companies.

Major Courses

ENG 111 Expository Writing........cccoeerieierinieeseeeeeeeeeeee 3
FIP 124  Fire Prevention and Public Education ...............c......... 3
FIP 128 Detection and Investigation ...........cccccevereiininenieenene. 3
FIP 152  Fire Protection Law..........cccceeeeueeeecieecciieeeeeeeeeee e 3
FIP 248 Fire Service Personnel Administration ........................ 3
Graduation Requirements .......c.cccoeeeevveerieeneeninene 15 Credit Hours

Fire Management Certificate - C55240C
-Day and Online

The Fire Service Management Certificate develops the student’s
team leadership skills in preparation for the effective mitigation of
incidents that pose serious loss or hazard to citizens and property.
The course work will provide the student with an overview into the
theories, practices, and scope of fire service management in
action. Course work includes personnel supervision, report
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writing, administration, public relations, finance, and planning.
Upon completion certificate holders may qualify for supervisory or
entry-level management positions in fire suppression, fire
prevention, or training..

Major Courses

ENG 111 Expository Writing ........cccceiirerieninieieseeeee e 3
FIP 152  Fire Protection Law

FIP 240  Fire Service SUPErviSion .........cccceevvevvveeieeseeecieeseeenns 3
FIP 248 Fire Service Personnel Administration...............c........ 3
FJP 276 Managing Fire Services ..........ccoceivriiiiiinnineiieeens 3
Graduation Requirements .........ccocceeveeneenienieennes 15 Credit Hours

GLOBAL LOGISTICS
TECHNOLOGY

The Global Logistics Technology curriculum prepares individuals for
a multitude of career opportunities in distribution, transportation, and
manufacturing organizations. Classroom instruction, field of study
experiences, and practical laboratory applications of logistics
management and global technology capabilities are included in the
program of study.

Course work includes computer applications, accounting, business
law, economics, management, industrial sciences, and international
studies. Students will solve different levels of logistics-related
problems through case study evaluations and supply chain projects
utilizing logistical hardware and intelligent software tools.

Graduates should qualify for positions in a wide range of
government agencies, manufacturing, and service organizations.
Employment opportunities include entry-level purchasing, material
management, warehousing, inventory, transportation coordinators,
and logistics analysts. Upon completion, graduates may be eligible
for certification credentials through APICS and AST&L.

Global Logistics Technology Degree - A25170

-Online

General Education Courses

ECO 251  Principles of MiCroeConomIiCS.........cccceeeruereerieneeeene 3
OR

ECO 252  Principles of Macroeconomics .........c.ccceeceereeeeieeenenns 3
ENG 111  Expository Writing .........cccceceeee.

ENG 112  Argument-Based Research....

OR

ENG 114  Professional Research and Reporting ...........cccceuee... 3
MAT 121 Algebra/Trigonometry ........cccccovereriinenenenccceee 3
OR

MAT 161/A College Algebra.........cccccoiiririiiiiieeieeeeee e 4
HUM 115 Critical ThINKING........cccceiiriiieeieee e 3

Major Courses

ACC 120 Principles of Financial Accounting ..........ccccceeverieenene 4
BUS 115 BusinessLaw l.......cccoccoiiiineennn. 3
BUS 137  Principles of Management... 3
CIS 110 Introduction to Computers... 3
DBA 110 Database Concepts......... .3
INT 110 International Business............ccccooiniiiiiiiniciciicee, 3
LOG 110 Introduction to LOGIiStiCS .......ccceevuererieniiiinieicecee 3
LOG 125 Transportation Logistics...... 3
LOG 211  Distribution Management.... 3
LOG 215  Supply Chain Management.... 3
LOG 225 Logistics Systems .................. 4
LOG 235 Import/Export Management ... .3
LOG 240 Purchasing LOGIiStiCs .........ccceviiiiiririiiieiieieceeeee 3
LOG 250 Advanced Global LogiStiCs..........ccceevuenererieneneeeenne 4

Major Electives
Select 6 credit hours from the following list of courses:

ACC 121  Principles of Managerial Accounting ..........cc.ccecueuenee. 4
BUS 153 Human Resources Management........ 3
COE 111  Co-op Work Experience | ............. 1
COE 112  Co-op Work Experience | ... 2
COE 113  Co-op Work Experience Il .. 3
CTS 130 Spreadsheet...........cccce.. 3
LOG 245  LOQIStiCS SECUMtY......ceeriereirieienieeieieeieeee s 3
MKT 120  Principles of Marketing ..........ccccoceeveiinininiciieiee 3
Graduation Requirements ..........ccoceeeeevenereeneenne. 66 Credit Hours

Global Logistics Technology: Basic Certificate
- C25170A

-Online

Major Courses

LOG 110 Introduction to Logistics
LOG 125 Transportation Logistics
LOG 215  Supply Chain Management...........cccccorerieneieeieeneenne. 3
LOG 235 Import/Export Management...........ccccceverceeneneneeneennen 3
Graduation Requirements ........c.ccccceevvrvenenennenne. 12 Credit Hours

Distribution Management Certificate -
C25170B

- Online

Major Courses

LOG 110 Introduction to Logistics
LOG 125 Transportation Logistics
LOG 211  Distribution Management............ccooceeneenineieenieaeene 3
LOG 215  Supply Chain Management...........cccccoveeieneiceeeneenne. 3
LOG 225 LogiStiCS SYStemS......ccccueiuirieiieriirieee e 4
Graduation Requirements ........c.ccccceverieneneneenne. 16 Credit Hours

HOSPITALITY MANAGEMENT

The Hospitality Management curriculum prepares students to
understand and apply the administrative and practical skills needed
for supervisory and managerial positions in hotels, motels, resorts,
inns, restaurants, institutions, and clubs.

Course work includes front office management, guest services,
sanitation, menu writing, quality management, purchasing, and other
areas critical to the success of hospitality professionals.

Upon completion, graduates should qualify for supervisory or entry-
level management positions in food and lodging including: front
office, reservations, housekeeping, purchasing, dining room, and
marketing. Opportunities are also available in the support areas of
food and equipment sales.

Hospitality Management Degree - A25110
-Day Only
General Education Courses

ENG 111 ExXpository Writing........cccoeerieienenieieneeeeeeeeeeees 3

ENG 112  Argument-Based Research...........ccccoooeeiiiiiiieninnne. 3

OR

ENG 114  Prof Research and Reporting..........cccoereenincnicneene. 3

MAT 115  Mathematical Models...........cccceriiiiiniiiniiiieeeeeee 3
Humanities/Fine Arts Elective..........c.cocoiiniiiniennne. 3
Social/Behavioral Science Elective ............cccoceecenne 3

Major Courses

ACC 175 Hotel and Restaurant Accounting

BUS 139  Entrepreneurship | .....ccoocveeieiieneeeeeee e
OR

HRM 210 Meetings & Event Planning ...........cccccooeeieneiceieninnne. 3
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COE 112  Co-op Work Experience |......ccccccoeeveeneercieccieneeeenne 2
CUL 110 Sanitation and Safety .........cccoeceereiiiennieiieeeeee 2
CUL 130 Menu Design.......ccccerieieniinieienie e 2
OR

HRM 225 Beverage Management...........cccccoveeiiieiieenineiceneeaes
CUL 135 Food and Beverage Service .........

CUL 135A Food and Beverage Service Lab ..

CUL 142 Fundamentals of Food................... .
CUL 214  Wine Appreciation ..........cccccueeveeeeesiieesee e
OR

HRM 120  Front Office Procedures............cccooveeiiniineescneneenne. 3
HRM 110  Introduction to Hosp & Tourism. 3
HRM 140 Legal Issues — Hospitality ......... 3
HRM 215 Restaurant Management ................. 3
HRM 220 Cost Control - Food and Beverage .. 3
HRM 240  Marketing for Hospitality..........ccccooereiiinenieiciceeee, 3
HRM 245 Human Resources Management HOsp...........c.cccc..... 3
HRM 260 Procurement for Hospitality 3
HRM 275  Leadership-Hospitality.............cc.ce.... 3
HRM 280 Management Problems - Hospitality .............cccoceeueeeee. 3
SPA 120  Spanish for the Workplace..........ccceeoenerieeieeneeene 3
Graduation Requirements .........cccccovvveeceeneneennens 68 Credit Hours

Hospitality Management Diploma -

D25110
-Day

The hospitality management diploma prepares students to
understand and apply the administrative and practical skills needed
for positions in the hospitality industry. It also applies advanced
classes in the hospitality and business field. Students may also
choose concentrations in restaurant or hotel management. Course
work includes guest services, human resource management, and
other areas critical to the success of hospitality professionals. Upon
completion, graduates should qualify for entry level supervisory or
management training positions in the hospitality industry.

General Education Courses
ENG 111 Expository Wrting ......cocoeeeeeieieeese e
MAT 115  Mathematical Models ...

Major Courses

CUL 110 Sanitation and Safety

BUS 139  Entrepreneurship l........ccoceoeiiiiniiiineeeeeeeeee
OR

CUL 214  Wine Appreciation ..........c.ccoceeveeneneeieeneeieeesc e 2
OR

HRM 225 Beverage Management...........ccccovreriieninecncnennenne. 3
HRM 110 Hosp & Tourism .............. .3
HRM 140 Legal Issues—Hospitality ............. 3
HRM 220 Cost Control—Food & Beverage .. 3
HRM 240  Marketing for Hospitality...................... 3
HRM 245 Human Resources Management HOSp...........cccccueenee 3
Select a minimum of 8 credit hours from the following:

ACC 175 Hotel & Restaurant Accounting...........ccooceeeerencniennnne 4
CUL 130 MenuDesign.......ccccceoenirencnnne

CUL 135 Food & Beverage Service

CUL 135A Food & Beverage Service Lab ............ccceeeiiiiiceennne. 1
CUL 142  Fundamentals of Food
HRM 260  Procurement for Hospitality..........cccccoeoeriicicininnne 3

Select a minimum of 8 credit hours from the following:

COE 112  Co-Op Work EXperience .........ccoccueeeeeeneeseesieeeneeseenns 2
CUL 214  Wine Appreciation ............coceeveerereeiieneeeee e 2
HRM 120  Front Office Procedures............ccoooveveeninccccncnene 3
HRM 210 Meetings & Event Planning.... .3
SPA 120  Spanish for the Workplace..........cccooeiiiiniiiiiiene. 3
Graduation Requirements .........ccocceeceeneenvenieennns 41 Credit Hours

Event Management Certificate - C25110A
-Day Only

The event management certificate prepares students to understand
and apply the administrative and practical skills needed for positions
in the field of meeting and convention planning. Course work
includes guest services, event planning, marketing, and other areas
critical to the success of industry professionals. Upon completion,
graduates should qualify for entry level supervisory or management
training positions in the meeting and convention planning field.

Major Courses

CUL 110  Sanitation and Safety .........c.ccoceririeiininierciceee 2
HRM 110  Introduction to Hosp & Tourism..........ccceeeveciveniecnnnns 3
HRM 210 Meetings & Event Planner...........coccovoiiiiiiieiennene 3

Select a minimum of 7 credit hours from the following:

CUL 130  Menu DeSign .......cccoerieiieniiiieiesieeeesee st
CUL 135 Food & Beverage Service

CUL 135A Food & Beverage Service Lab .........cccoceveiiiieienene 1
HRM 140 Legal Issues - Hospitality..........ccccoeeereneniinineneeeene. 3
HRM 220  Cost Control - Food & Beverage ...........cccceoereeeeenne. 3
HRM 240  Marketing for Hospitality .........ccccoereeeieninieieiiceee 3
HRM 260  Procurement for Hospitality ...........cccooeviriinininiicnee. 3
Completion Requirements ..........ccccoovcvvveiinneens 15 Credit Hours

Hotel Management Certificate- C25110B
-Day

The hotel management certificate prepares students to understand
and apply the administrative and practical skills needed for
positions in the hotel industry. Course work includes guest
services, sanitation, human resource management, and other
areas critical to the success of hotel professionals. Upon
completion, graduates should qualify for entry level supervisory or
management training positions in the hotel industry.

Major Courses

CUL 110 Sanitation and Safety .........cccccceneriinininiiiceeee 2
HRM 110  Introduction to Hospitality & Tourism...........cccccecveuenee. 3
HRM 120  Front Office Procedures

HRM 245  Human Resources Management HOSp ...........cccccue.e. 3

Select a minimum of 4 credit hours from the following:

ACC 175 Hotel and Restaurant Accounting.........c.ccoceverveneennen. 4
HRM 140  Legal Issues—Hospitality .........cccooeeveneniiiiininicee. 3
HRM 210 Meetings & Event Planning ...........cccccovoeeveniienienienne. 3
HRM 240  Marketing for Hospitality ..........ccccerveeneniniiiineceee 3
HRM 260  Procurement for Hospitality ...........ccccooveriinininicnene. 3

...15 Credit Hours

Entrepreneur Certificate - C25110C
-Day

Graduation Requirements ...........c.cc.....

The entrepreneur certificate gives students basic business skills
specific to the hotel and restaurant industry. Course work includes
guest services, human resource management, basic business and
entrepreneurship studies, and other areas critical to the success of
industry professionals. Upon completion, graduates should have a
good understanding of the basics of setting up a business in the
hospitality industry.

Major Courses

BUS 139  Entrepreneurship |........cccooeriiiiiiniiiiniceeeeeeeee 3
CUL 110 Sanitation and Safety .........cccccooeiiiiiiiiiieiiieee 2
HRM 110  Introduction to Hospitality & Tourism...........ccccceeveeenee. 3
HRM 245  Human Resources Management HOSp ...........cccccue.e. 3
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Select a minimum of 4 credit hours from the following:

ACC 175 Hotel and Restaurant Accounting ........c.ccocevenereenene 4
CUL 135 Food and Beverage Service ..........cccoveririeneneenenne. 2
CUL 135A Food and Beverage Service Lab .. A

HRM 140 Legal Issues—Hospitality.............. 3

HRM 240  Marketing for Hospitality...... 3
SPA 120 Spanish for the Workplace..........cccccceeveerieecieeceecnene 3
Completion Requirements ..........cccoceeeivieeennnen. 15 Credit Hours

Restaurant Management Certificate -

C25110D
-Day

The restaurant management certificate prepares students to
understand and apply the administrative and practical skills
needed for positions in the restaurant industry. Course work
includes guest services, sanitation, human resource management,
and other areas critical to the success of restaurant professionals.
Upon completion, graduates should qualify for entry level
supervisory or management training positions in the restaurant
industry.

Major Courses
CUL 110 Sanitation and Safety........c.cccccevereriinenieieicceee,
HRM 110  Introduction to Hospitality & Tourism ..
CUL 135 Food & Beverage Service.........
CUL 135A Food & Beverage Service Lab ..
HRM 215 Restaurant Management .................... .
HRM 245 Human Resources Management HOsp...........c.cccce.....

WW-=2NWN

Select a minimum of 4 credit hours from the following:

CUL 130 Menu Design........cccreeiiininieienieeeecseseeese e 2
CUL 214  Wine Appreciation.
HRM 225 Beverage Management.......
HRM 260  Procurement for Hospitality..........c.ccoeeeeniennineiinenns 3
Graduation Requirements .........ccccccovveecvcnineennens 15 Credit Hours

LATERAL ENTRY

The Lateral Entry curriculum provides a course of study leading to
the development of the general pedagogy knowledge needed to
become certified to teach by the North Carolina Department of
Public Instruction. Prospective lateral entry candidates are
required to meet with the program coordinator prior to entry into
the program. They are required to obtain a plan of study from a
designated regional alternative licensing center (RALC) prior to
applying for admissions to this program.

Course work includes human growth and development, learning
theory, instructional technology, school policies and procedures,
home, school, and community collaborations, and classroom
organization and management to enhance learning. Courses
offered by partnering senior institutions include instructional
methods, literacy, and exceptionalities in the classroom.
Additional courses may be required based on the review of
transcripts completed by the RALC and documented in an
individual plan of study.

Upon completion of the program, graduates should meet the
general pedagogical competencies within the first three years of
teaching, including a minimum of six semester hours per school
year. Additional requirements, such as pre-service training and
passing the PRAXIS, are required for licensure.

Lateral Entry Certificate - C55430

-Evening

Courses Required at Community College

EDU
EDU
EDU
EDU
EDU
EDU

131
163
243
244
245
271

Child, Family, & Community ...........ccccererienenirieniene 3
Classroom Mgt & INStruct...........ccoceeveiirieiinieieee 3
Learning ThEOMY .......cccoiiiiieieeieeeee e 3
Human Growth/Development 3
Policies and Procedures........ .3

Educational Technology ..........cccoceiierieiiecnieceeee. 3

Course Required at Senior Institution

Literacy/Reading Methods 3(+)
Instructional Methods 3(+)
Meeting Special Learning Needs, Exceptionalities,

Diversity 3(+)

Total Community College Requirements = 18 Sem. Credit Hrs

Total Completion Requirements 27 (++) Semester Credit Hours.

2013-2014 Catalog Volume 35 | Wake Technical Community College

Last Updated 10/10/13

146



COMPUTER TECHNOLOGIES

Computer Technologies (CT) Division

Dean Angela Bequette
Phone: 919-866-5394
Email: albequette@waketech.edu

Wake Technical Community College awards degrees, diplomas, and certificates in a variety of fields shown below.

The highest credential given in each area is listed first, in bold type.

1. Click on the "Program Name" to go to the program's web page

2. Click on the "Program of Study" to see specific course requirements for that program

Programs may be offered during the day, evening, online, or a combination. Students should refer to WebAdvisor for
the availability of classes. Click to see a list of Wake Tech's programs that can be completed fuIIy online.

Program Name

Program Code

Advertising and Graphic Design — AAS Degree A30100

Graphics Design — Certificate C30100A
Web and Graphic Design - Certificate C30100B
Advanced Graphic Design - Certificate C30100D
Design Basics- Certificate C30100E
Design Portfolio- Certificate C30100F
Computer Information Technology — AAS Degree A25260

Hardware Troubleshooting (A+) - Certificate C25260G
IT Foundations - Certificate C25260M
IT Support Management - Certificate C25260L
IT Support Technician - Certificate C25260K
Open Source IT - Certificate C252600
Computer Programming — AAS Degree A25130

C++ Programming - Certificate C25130C
JAVA Programming - Certificate C25130A
Visual BASIC Programming - Certificate C25130B
Visual C# Programming - Certificate C25130D
Advanced Computer Programming - Certificate C25130G
Fundamentals of Computer Programming - Certificate C25130H
Computer Technology Integration — Data Storage & Virtualization — AAS Degree A25500D
Database Management Administrator— AAS Degree A25150A
Database Management Developer — AAS Degree A25150B
Database Developer — Oracle - Certificate C25150B
Database Administrator - Certificate C25150A
Information Systems Security — AAS Degree A25270

Cisco Security - Certificate C25270C
Red Hat Security — Certificate C25270R
Medical Office Administration— AAS Degree A25310

Medial Office Administration — Diploma D25310

Medical Office Specialist - Certificate C25310A
Medical Document Specialist - Certificate C25310C
Networking Technology — AAS Degree A25340

Data Storage and Virtualization - Diploma D25340

Cisco Certified Network Associate (CCNA) - Certificate C25340C
Cisco Certified Network Professional (CCNP) — Certificate C253401

Linux/Red Hat Administration - Certificate C25340K
Microsoft Certified Systems Administrator (MCSA) - Certificate C25340J
Office Administration — AAS Degree A25370

Office Administration - Diploma D25370

Office Specialist - Certificate C25370A
Office Documents - Certificate C25370B
Microsoft Office Specialist - Certificate C25370C
Legal Office - Certificate C2537AA
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Simulation and Game Development — AAS Degree* A25450

Game Programming and Design — Diploma D25450A
Modeling and Animation — Diploma D25450B
Modeling and Animation - Certificate C25450A
Production - Certificate C25450B
Mobile Game Development- Certificate C25450C
Fundamentals | for Simulation and Game Development- Certificate C25450D
Fundamentals Il for Simulation and Game Development- Certificate C25450E
Quality Assurance for Simulation and Game Development- Certificate C25450F
Business for Simulation and Game Development- Certificate C25450G
Programming for Simulation and Game Development- Certificate C25450H
Web Technologies — AAS Degree A25290

Mobile Content Development - Diploma D25290

Android Application Developer - Certificate C25290E
Advanced WEB Developer - Certificate C25290F
iOS Application Developer - Certificate C25290D
Web Designer - Certificate C25290C
Web Developer - Certificate C25290A

*Collaborative Agreements: Simulation and Game Development AAS degree — Level Il instruction Service Agreement with Pitt

Community College, Nash Community College, and Vance-Granville Community College.
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ADVERTISING & GRAPHIC
DESIGN

The Advertising and Graphic Design curriculum is designed to
provide students with knowledge and skills necessary for
employment in the graphic design profession that emphasizes
design, advertising, illustration, and digital and multimedia
preparation of printed and electronic promotional materials.

Students will be trained in the development of concept and design
for promotional materials, such as newspaper and magazine
advertisements, posters, folders, letterheads, corporate symbols,
brochures, booklets, preparation of art for printing, lettering and
typography, photography, and electronic media.

Graduates should qualify for employment opportunities with
graphic design studios, advertising agencies, printing companies,
department stores, and a wide variety of manufacturing industries,
newspapers, and businesses with in-house graphics operations.

Advertising and Graphic Design Degree -
A30100

General Education Courses

ENG 111 Expository Writing..........cooiieiiiiiiiiniiie e 3

_ __ Communication Elective...........ccceeerrenineririeieeene. 3

Humanities/Fine Arts Elective 3

Math Elective..........cccoeeveeeiiciecnns 3
3

___ ___ Social/Behavioral Science Elective..
Humanities/Fine Arts Elective

(Select 3.0 hours from the following courses)
ART 111 Art Appreciation..........ccceviieiinciieeiniiee e 3
HUM 230 Leadership Development..........ccccoooiiinnieiininiecnnne. 3

Mathematics Elective
(Select 3.0 hours from the following courses)

MAT 121 Algebra/Trigonometry ..........ccceiiiieeiiieeiiiieenieees 3
MAT 140  Survey of Mathematics .. .3
MAT 161  College Algebra.......... e 3
MAT 161A College Algebra Lab..........cccceeiiiiiiiiieiiiiiieiieees 1
Communication Elective

(Select 3.0 hours from the following courses)

COM 120 Intro Interpersonal Communication................c........ 3
COM 231  Public Speaking.........ccocoueirmieiiiiiiieeniec e 3
Social/Behavioral Science Elective

(Select 3.0 hours from the following courses)

PSY 150 General PSychology .........ccccooiiiiiiniiieeiiiiieiiice e, 3
ECO 252  Prin of MacroeConomics ...........ccccevcuveernueeeicineennene 3

Major Courses

GRD 110  Typography | ......ccccuiiiiiiiiieieiieie e
GRD 121  Drawing Fundamentals |

GRD 141  Graphic Design I............

GRD 142  Graphic Design II........

GRD 145  Design Applications | ..

GRD 146  Design Applications II....

GRD 151  Computer Design Basics
GRD 152  Computer Design Technology | .........cccccoceeiiiinnns
GRD 167  Photographic Imaging I..........cccocoviiiiiiiiiiiiiiieees
GRD 241  Graphic Design llI..........

GRD 246  Design Application IlI.....

GRD 265 Digital Print Production ..

GRD 271  Multimedia Design 1...

GRD 280 Portfolio Design..........
GRD 282  Advertising CoOpywriting .........ccoovireeniieeeiiieeiieees

GRD 285 Client/Media Relations .............ccccooiieiiiiiiiieeene, 2
WEB 140 Web Development TOOIS .........ccceeviiiiiniiiiiiciieeeee, 3
WEB 210  Web DeSign .....ccoiiiiiiiiiiiiieie e 3
WEB 214  Social Media ........ccooiiiiiiiiiiiiiicee e 3

Major Electives
Select 2.0 hours from the following courses

GRD 168  Photographic Imaging Il...........cccccoeiiiniiiiniiieee, 3
GRD 271  Multimedia Design l........cccccoiiiiiiiiiiieiiiee e 2
COE 112  Co-op Work Experience | ........cccccveeeeeiiiiiiiieeeeei, 3
Graduation Requirements........ccccceeevveeeiineeenns 71 Credit Hours

Advertising and Graphic Design:

Graphics Design Certificate -C30100A
-Online Only

The Graphics and Design certificate curriculum is designed to
provide students with knowledge and skills necessary for
employment in the graphic design profession. It emphasizes the
use of typography and computer technology in design, advertising,
illustration, and digital and multimedia preparation of printed and
electronic promotional materials.

Students will be trained in the development of concept and design
for promotional materials, such as newspaper and magazine
advertisements, posters, folders, letterheads, corporate symbols,
brochures, booklets, preparation of art for printing, lettering and
typography, photography, and electronic media.

Graduates should qualify for employment opportunities with
graphic design studios, advertising agencies, printing companies,
department stores, and a wide variety of manufacturing industries,
newspapers, and businesses with in-house graphics operations.

GRD 110  Typography | .....ccocceeiieieeeeeeesee e
GRD 141  Graphic Design |
GRD 151  Computer Design Basics...........cccceevevenerieenenieienne 3
GRD 152  Computer Design Technology I.........ccccevenirienennnene 3
GRD 263 lllustrative Imaging

Completion Requirements..........ccoceeeeveereneeneenne.

Advertising and Graphic Design:
Web and Graphic Design Certificate -

C30100B
-Online Only

The Web and Graphic Design certificate curriculum is designed to
provide students with the knowledge and skills necessary for
employment in the graphic design profession. It emphasizes
design, advertising, illustration, and digital and multimedia
preparation of electronic, especially Web-based, promotional
materials.

Students will be trained in the use of typography, computer design,
and Web development tools to develop concept and design for
electronic media promotional materials.

Graduates should qualify for employment opportunities with
graphic design studios, advertising agencies, printing companies,
department stores, and a wide variety of manufacturing industries,
newspapers, and businesses with in-house graphics operations.

GRD 110  Typography | .....cccooiiiiiiiieeeeeeeee e 3
GRD 151  Computer Design Basics.......... 3
GRD 152  Computer Design Technology | .3
WEB 140 Web Development Tools.... .3
WEB 210  Web DESIgN...ccueeeeieiieie e 3
Completion Requirements..........cccccevervencnennenne. 18 Credit Hours
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Advertising and Graphic Design:

Advanced Graphic Design Certificate -

C30100D

-Online

Certificate in graphic design, advertising, and social media

concepts.

GRD 142  Graphic Design Il ........ccccoiiiiiiiniiieieeee

GRD 167  Photographic Imaging |
GRD 214  Social Media .....
GRD 241  Graphic Design |

GRD 282  Advertising Copywriting .........cccooeeevevverereenne.
Completion Requirements .........c.cccoceevernienieennes 16 Credit Hours

Advertising and Graphic Design:

Design Basis Certificate - C30100E

-Online

Basics of the principles of design and their applications.

GRD 121  Drawing Fundamentals I............ccccccoenerennne.

GRD 141  Graphic Design |

GRD 142  Graphic Design Il .......cccooeeiieiiiniiieeeeeee
GRD 145  Design Applications I ........cccccoererienincnennne.

GRD 151  Computer Design Basics
Completion Requirements .........cccceeereeieneneenene

Advertising and Graphic Design:

Design Portfolio Certificate - C30100F

-Day

Certificate leads to creation of an online and physical graphic

design portfolio.

GRD 140 Web Development TOOIS..........cccceeeerieruenenne.
GRD 265  Digital Print Production...........ccccecevieeneenennne
GRD 280  Portfolio DeSign.......ccccevuiruerieenienieeienieseeeene

GRD 285 Client/Media Relations .
Completion Requirements .........cccceeeveeveneneenne

Computer Information
Technology

The Computer Information Technology curriculum is designed to

prepare graduates for employment with organizations that use
computers to process, manage, and communicate information. This
is a flexible program, designed to meet community information

systems needs.

Course work includes computer systems terminology and

operations, logic, operating systems, database, data

communications/networking, and related business topics. Studies

will provide experience for students to implement, support, and

customize industry-standard information systems.

Graduates should qualify for a wide variety of computer-related,
entry-level positions that provide opportunities for advancement with
increasing experience and ongoing training. Duties may include
systems maintenance and troubleshooting, support and training, and

business applications design and implementation.

Computer Information Technology Degree
- A25260, - Day and Evening

General Education Courses

ENG 111 EXpository Writing........cccoeerieneninieieseeeeeeeeeees 3
___ ___ Communication Elective............... .3
__ __ Humanities and Fine Arts Elective.... .3
____ __ Natural Sciences and Math Elective. .3
___ ___ Social/Behavioral Science Elective .........c...ccccveeuennes 3
Natural Sciences and Mathematics Elective

(Select 3.0 hours from the following courses)

MAT 115  Mathematical Models ............ccceeeiiiiiiiiiieieiiee. 3
BIO 110  Principles of Biology ........cccoovviiiiiiiiiiiiie e, 4

CHM 151  General Chemistry |
GEL 120 Physical Geology ..........
PHY 151  College PhysiCS l........ccoiiiiiiiiiiiiiiceeieeeee e

Communication Elective
(Select 3.0 hours from the following courses)

ENG 112  Argument-Based Research ..........ccccoeeeiniieenninen. 3
ENG 113 Literature-Based Research...........cccccocovviiniiiiinnncen. 3
ENG 114  Prof. Research and Reporting ..........ccccoevniiiiinnneen. 3
COM 120 Intro Interpersonal Communication.......................... 3

COM 231  Public Speaking ........cccccevvuiiiiniiiiiiiieeeieee e 3

Humanities/Fine Arts Elective
(Select 3.0 hours from the following courses)

HUM 115 Critical ThinKing........cccovoiiiiiiieiiice e
ART 111 Art Appreciation...........ccevvveviieiiiiieiiiiiiieeiieeeeeeeieeeeeens
DRA 111  Theater Appreciation
MUS 110  Music Appreciation........
PHI 240 Introduction to Ethics

Social/Behavioral Science Elective
(Select 3.0 hours from the following courses)

PSY 118 Interpersonal Psychology .........cccccoveviiiiiniiecinnneen. 3
PSY 150 General Psychology................... 3
SOC 210 Introduction to Sociology ............ 3
SOC 213  Sociology of the Family .............. 3
SOC 220 Social Problems .........ccccccceviene 3
ECO 151  Survey of Economics.................. 3
ECO 251 Principles of Microeconomics..... 3
HIS 111 World Civilization I...................... 3
POL 110 Introduction to Political Science 3
Major Courses

CIS 110 Introduction to COMPULESS .........ccceeveeriiiieiieiieieeieiene 3
CIS 115 Introduction to Programming and Logic... .3
CTS 115 Information Systems Business Concept.. .3
CTS 118 IS Professional CommM..........cccevrerenreceninieneeeeniennns 2
CTS 120 Hardware/Software Support ..........cccceeverienenerirenienne 3
CTS 135 Integrated Software Introduction .. .4
CTS 155  Tech Support Functions ............ccccc..... .3
CTS 220 Advanced Hardware/Software Support... )
CTS 272 Desktop Support: Apps.............. .3
CTS 285 Systems Analysis and Design... .3
CTS 289 System Support Project............. .3
DBA 110 Database Concepts........cccocerereenee. .3
NET 110 Data Communications/Networking... .3
NOS 110  Operating Systems Concepts........... .3
NOS 130 Windows Single User ................ .3
NOS 230 Windows Administration | .3
SEC 110  Security CONCEPLS .....coveereiriieceeeieeeeeeseeeeeeeeeeee 3
ACA 220 Professional Transition.........cccccccevverieeiieneeceeseeeen. 1
Major Electives List 1

Select 3 hours from the following courses

COE 113  Co-op Work Experience | .........ccccoeeeiiieeiieieiieieee 3
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CTI 140  Virtualization CONCEPLS ......cceveeveerceeeiierie e 3
CTl 240  Virtualization AdmMin | .......cccoveiriinineineeeereeee 3
CTS 210 Computer EthiCs........ccccooeeviieiierieeeesee e 3
CTS 240 Project Management. 3
NET 125 Networking Basics........... 3
NOS 120 Linux/UNIX Single User ......... 3
WEB 110 Internet/Web Fundamentals... 3
HBI 110 Issues and Trends in HBI.............. 3
HBI 250 Data Management and Utilization............c.ccccceeeeennee. 3
OST 141 Med Terms | - Med OffiCe ......ccccererienerirecreeee 3
OST 137  Office Software Applications ..........c.cccocerverceneneecnenne. 3

Major Electives List 2
Select 3 hours from the following courses

CSC 139  Visual BASIC Programming ........ccccceeeviieenninneenne 3
CTI 141 Cloud & Storage Concepts..........ccceeeriieeeiiineeanns 3
CTl 241  Virtualization Admin Il .......c.ccoooeiniiiiiiiicieeee 3
CTS 293  Selected Topics in Computer Info. Technology .... 3
DBA 115 Database Applications ...........cccccveeeiviiiiiieneeeens 3
NET 126 Routing BasiCs..........ccocoviirniiiiiiiiiiiiee e
NOS 220  Linux/UNIX Administration | ..........c.ccoecvviiiineannns
COE 122  Co-op Work Experience I............

CTS 288  Professional PracticesinIT.........

HBI 113  Survey of Medical Insurance

OST 142  Med Terms Il - Med Office...........

OST 149 Medical Legal Issues

Graduation Requirements .........ccccceeeveeveneneennens

Hardware Troubleshooting Certificate -

C25260G
-Day and Evening

This certificate is designed for individuals interested in acquiring
advanced technical skills and knowledge to maintain and repair
personal computers. Students gain skills in buying parts, upgrading,
building, and configuring personal computers. Major hands-on topics
include documentation, troubleshooting techniques, PC
architectures, disk drives and controller cards, memory
management, add-on boards, and communications devices.

This certificate is designed to prepare the student for A+ certification.
A program prerequisite of CIS 110 or CIS 111 is required.

CTS 120
CTS 220
NET 110
NOS 110

IT Foundations Certificate - C25260M

-Day, Evening, and Online

CIS 110 Introduction to Computers...........coceevererercecneneecnene 3
CIS 115 Intro to Programming & Logic
DBA 110 Database CONCEPLS .......cccerueruerrienierieienieeieie e 3
NOS 110  Operating System Concepts.......c.cceceevereriesenereene. 3
SEC 110  Security Concepts

Major EIECHIVE ........ooiiiiiiiceeee e

Major Electives
Select 3 hours from the following courses

CTS 115 Info Sys Business Concept.........cccevevereeecneneneene 3
NET 110  Networking Concepts.........c.ccoeovrireierienincieecreeeens 3
Completion Requirements .........ccccceveveeveeneneenens 18 Credit Hours

IT Support Management Certificate -
C25260L

— Day, Evening, and Online

This curriculum provides student with the knowledge and practical
skills necessary to prepare them to supervise or manage a support
technology team.

Graduates should qualify for employment opportunities that will lead
to supervisory and management position in helpdesk support or with
businesses, educational systems, and governmental agencies that
rely on computer systems to manage information.

**Help Desk management position are not typically entry level
positions and require at least 2 years experience as a support
technician.

CTS 115 Information Systems Business Concepts................... 3
CTS 118 IS Professional Communication
CTS 240 Project Management..........cccooeeerieenienennieniesieeene
CTS 285  Systems Analysis and Design..........ccccoceeveveniiennennene
CTS 293  Selected Topics in CIT: Tech Support Mgr ................ 2
Completion Requirements.........ccoceeceeieenenninene 13 Credit Hours

IT Support Technician Certificate -

C25260K
-Day and Evening

This certificate provides students with the knowledge and practical
skills necessary to support users of computing technologies. The
course work will help students prepare for the Microsoft Certified
Tech Support (MCTS) certification and develop the ability to work in
helpdesk and technical support positions.

CTS 155  Tech Support Functions ..........cccccoeeeieeciieieeciecieenee. 3
CTS 220 Advanced Hardware/Software Support...................... 3
CTS 272  Desktop Support AppS .......cccceevererceennns 3
NOS 130  Windows Single User ..... .3
NOS 230  Windows Admin L.......cccooiiriieiininieesieee e 3
Completion Requirements.........cccoceveeeveneneeneene. 15 Credit Hours

Open Source IT Certificate - C252600

-Day, Evening, and Online

CIS 110 Introduction to COmMpPUtErs.........ccceverereenienienieieeene 3
CTS 135 Integrated Software Introduction .. .4
NOS 110  Operating Systems Concepts....... .3
NOS 120  Linux/UNIX Single User......... 3
NOS 220  Linux/UNIX Administration | ..........cccceeeoininenncincnnns 3
Completion Requirements.........cccocveeevenereenenne. 15 Credit Hours

COMPUTER PROGRAMMING

This curriculum prepares individuals for employment as computer
programmers and related positions through study and applications in
computer concepts, logic, programming procedures, languages,
generators, operating systems, networking, data management, and
business operations.

Students will solve business computer problems through
programming techniques and procedures, using appropriate
languages and software. The primary emphasis of the curriculum is
hands-on training in programming and related computer areas that
provide the ability to adapt as systems evolve.

Graduates should qualify for employment in business, industry, and
government organizations as programmers, programmer trainees,
programmer/analysts, software developers, computer operators,
systems technicians, database specialists, computer specialists,
software specialists, or information systems managers.
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Computer Programming Degree - A25130

General Education Courses

ENG 111 Expository WIiting ......cccceieriiieiiene e 3

__ __ Communication Elective............
Humanities/Fine Arts Elective ...
Math Elective..........ooooiiieiiiceeeceeeee e 3
Social/Behavioral Science Elective..........cc.ccecceeieenns 3

Humanities/Fine Arts Elective

(Select 3.0 hours from the following courses)

HUM 110  Technology and Society.. 3
HUM 115  Critical ThinkKing........coeoeeiiriieeesee e

Mathematics Elective
(Select 3.0 hours from the following courses)

MAT 161  College Algebra...........ccceeimiiiiiiiiiiniee e
MAT 161A College Algebra Lab.........

MAT 121  Algebra/Trigonometry

Communication Elective

(Select 3.0 hours from the following courses)

ENG 114  Prof. Research and Reporting ...........ccoceveviiieeennee. 3
COM 120 Intro Interpersonal Communication.......................... 3

Social/Behavioral Science Elective
(Select 3.0 hours from the following courses)

PSY 150 General PSychology .........cccccoiiiiiiniiiiiiiiieiiice e,
SOC 210 Introduction to Sociology

Major Courses

CIS 110 Introduction to Computers...........coceevenerercieneneecnenne 3
CIS 111  Basic PC LItEracy.......ccccocereeereniereeieneeeeesc e 2
CIS 115 Introduction to Programming and LogicC ..........c.c........ 3
CSC 133  C Programming.......cccccceeemieeeenineeeeneneeeesee e 3
CSC 134  C++ Programming........ccccceeeereeniererieeseneeneeseesesneennes 3
CSC 136 COBOL Programming.........cccceeerueereenieseeneesieseeneenees 3
CSC 139  Visual BASIC Programming...........cccccevereeeveneneeceennes 3
CSC 151  JAVA Programming

CSC 233 Adv C Programming

CSC 234 Advanced CH++ ..o
CSC 236 Adv Cobal Programming.........ccccceeeereenienenieenieseeneeees 3
CSC 239 Advanced Visual BASIC .........ccccooineiiiininencnce 3
CSC 251  Advanced JAVA Programming ..........cccceeeeeveneneecnennes 3
CSC 289 Programming Capstone Project...........ccccceveieieeenee. 3
CTS 115 Information Systems Business Concepts ................... 3
CTS 285 Systems Analysis and Design..........cccoceevervvineneenenne. 3
DBA 110 Database CoNCEPLS.......cccceruiririieriirieieeieeieie e 3
NET 110  Networking ConcCepts........cccceverereeiieneneeieseeeeee e 3
NOS 110  Operating System Concepts.......cccecceereeerirrieenceerennne 3
NOS 120  Linux/UNIX Single US€r .......cccoooeriiiiniiieeiceeeee, 3
SEC 110  Security CONCEPLS ......eevviruiriieiiieiieeienieeee e 3

Major Electives List 1
Select 3 hours from the following courses

COE 112  Co-Op Work Experience | ........cccccveeeencenceeiieneeeene 2
CSC 152

CSC 153  C# Programming........cccccceeeeerieneeeenieneeeeee e eeeee e
DBA 120 Database Programming | ........cccoveriiiiininiinncncnnene.
SGD 115  Physically-Based Modeling .......

WEB 110 Internet/ Web Fundamentals....

WEB 115  Web Markup and Scripting...........cccevenereencneneenene

Major Electives List 2
Select 3 hours from the following courses

CSC 253 Advanced C# Programming..........ccccceeveeeeenieneeeceneenne. 3
DBA 115 Database Applications ..........cccoceeiiiiiiieinieiceees 3
DBA 220 Oracle DB Programming l........cccoeoveiieneenieeieeeens 3
DBA 221 SQL Server DB Programming Il..........cccooenenircnicneenns 3
DBA 223 MySQL DB Programming Il .......cccoeveimincnncncnene 3

SGD 168  Mobile SG Programming..........cceceeeeerererieeniesenieeneens 3
SGD 171  Flash SG Programming... .3
WEB 140 Web Development Tools.... .3
WEB 151  Mobile Application Dev I..... .3
WEB 179  JAVA Web Programming .........cccooeeeeeeieencneieeneeen. 3

Major Electives List 3
Select 3 hours from the following courses

ACA 111  College Student SUCCESS ........ccceruereerierierieiieneeeeeens 3
CSC 249 Data Structures and Algorithms............cceoeieninienene 3
CSC 258  JAVA Enterprise Programs ..........cccocceeieeneeneeiennecnne
CSC 278 JAVA Message Service.........

DBA 260 Oracle DBMS Administration .3
DBA 261  SQL Server DBMS Administration ............ccccceeceeenee. 3
SGD 125  SG Atrtificial Intellig.........cccoerieiiieiiieieeceeee 3
SGD 268 Mobile SG Programming Il . .3
SGD 271  Adv Flash Programming..... .3
WEB 180 Active Server Pages........... .3
WEB 185  ColdFusion Programming... .3
WEB 251  Mobile Application Dev Il ..........ccoiiiiiiiiiiieieeeeee. 3

Graduation Requirements .........cccoceeeeeveneneeneenne. 68 Credit Hours

JAVA Programming Certificate - C25130A
-Day and Online

This certificate is designed for the student who wishes to acquire
programming skills for Internet and Intranet application development.
Students will learn to program Internet user interfaces, HTML, C++,
JAVA, and other computer languages currently used for Internet and
Intranet application and applet development.

CSC 151 JAVA Programming........cccceeeeeeeeeneesseeeneeeseeaeeeneeennens 3
CSC 251  Advanced JAVA Programming.........ccceeeeseeeceeeneeennen. 3
CSC 258  JAVA Enterprise Programs

DBA 120 Database Programming | ...

WEB 151  Mobile Application Dev | ........cccccoeeieiieniiniieiiecieee

Completion Requirements.........ccccceveeveneneenenne.

Visual Basic Programming Certificate -
C25130B

-Online

Designed for individuals interested in acquiring the advanced
programming skills necessary to design and implement Visual
BASIC programs. The student will learn how to design Visual BASIC
programs using event-driven programming techniques, implement
current interface design standards, create reusable code,
manipulate records in both a file-based system and a database
system, and program customization using API calls. Emphasis is
placed on proper program design techniques.

CSC 139  Visual BASIC Programming ..........ccccoceeeenienieneeninnnnns 3
CSC 239  Advanced Visual BASIC...........ccooeioinncinicinecene 3
DBA 115  Database Applications...........cccceovrereneeereneneenenens 3
WEB 180  Active Server Pages...........ccooeieiieieieiieeseeeeee 3
Completion Requirements.........ccoceeceeieenieeninenne 12 Credit Hours

C++ Programming Certificate - C25130C
-Day

The C++ Programming certificate offers courses for students
interested in upgrading their programming skills by acquiring
proficiency in an object-oriented programming language. This
program is also appropriate for individuals who are new to
programming. Instruction in C++ programming includes
object-oriented programming topics (classes, inheritance, and
polymorphism) as well as procedural programming topics (data
types, control structures, functions, arrays, pointers and strings).
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CSC 134  C++ Programming..........ccceeeeceeruerereeseneeeesseseenennes 3
CSC 234  Advanced CH+ .......ccoioeeeninieieene s 3
CSC 249  Data Structure & Algorithms ..........ccccoeereriencneeiene. 3
DBA 120 Database Programming l........ccccoiiiiiiininniniiienees 3
Completion Requirements .........c.cccoceevernienieennes 13 Credit Hours

C# Programming Certificate - C25130D

—Online

Designed for individuals interested in acquiring the advanced
programming skills necessary to design and implement C#
programs. The student will learn how to design C# programs using
event-driven programming techniques, implement current interface
design standards, create reusable code, manipulate records in
both a file-based system and a database system, and program
customization using API calls. Emphasis is placed on proper
program design techniques

CSC 153  C# Programming ........c.ccceeemueeensineeeniuieennieeesineeenans
CSC 253 Adv C# Programming .......

DBA 115 Database Applications

WEB 180  Active Server Pages......

Completion Requirements .........cccceeeveeieeneneenene

Advanced Computer Programming
- C25130G, -pay

The Advanced Computer Programming Certificate will give
students the opportunity to achieve a broad and advance
background in computer programming by offering advance
courses in the languages outlined for Fundamentals of computer
Programming Certificate

DBA 120 0r NOS 130....ccuiiiieieeriereeeieseseeeeee e 3
Data Structure & Algorithms ..........ccoooeriiiiieiienes 3
Advanced Programming Elective.
Advanced Elective ...

CSC 249

Advanced Programming Elective
(Select 3.0 hours from the following courses)

CSC 233  Advanced C Programming .........ccccocerereeneeniesenneenees 3
CSC 234  Advanced C++ Programming ..........ccceceeveecveneneecnenne 3
CSC 235 Advanced COBOL Programming..........cccceeveevereeceenne 3
CSC 239 Advanced Visual BASIC Programming...........cccceuu... 3
CSC 251 Advanced Java Programming .........cccoeeeinenenncnne. 3
CSC 253 Advance C# Programming .......c.ccccceeerereeeeeneneecnenes 3

Advanced Elective
(Select 3.0 hours from the following courses)

CSC 258 JAVA Enterprise Programs ..........cccccceeeeeenenenneenenne 3
DBA 220 Oracle DB Programming Il.........cccooeniiiniencneenne. 3
DBA 221 SQL Server DB Programming Il.........c.ccoceevenenieenene 3
DBA 223 MySQL DB Programming Il .......ccceominenieninienne 3
SGD 271 Adv Flash Programming.........cccccceoeiinininiencnene 3
SGD 268  Mobile SG Programming Il.........cccooenininicncnenene. 3
WEB 179 Java Web Programming

WEB 251 Mobile Application Dev I

Completion Requirements .........c.cccoceereenienieennns

Fundamentals of Computer

Programming - C25130H
-Day

The Fundamentals of Computer Programming Certificate
will give students the opportunity to achieve a broad

background in computer programming by offering an
introductory course in database and two programming
languages such as C++, Visual Basic, Java, COBOL and
C#.

CIS 115
DBA 110

Intro to Prog & LOGIC.......eiiiieieieeeeeee e 3
Database Concepts........ccceeverieeiieesieciieseeeee e 3
Introductory Programming..........cccoeoeeroreieeneesieeeeenne 3
Elective 3

Introductory Programming
(Select 3.0 hours from the following courses)

CSC 133 C Programming.......ccceceeeeieenieneeieesieseeeesieseeneeseene 3
CSC 134  C++ Programming.......ccccceeeeeenieeeeieenieeiesieseeeeeneeeea 3
CSC 135 COBOL Programming........cccceeeeereenienenieenieseeneeneens 3
CSC 139  Visual BASIC Programming .........cccccceeeeneenieneeneenens 3
CSC 151 Java Programming .......ccccccceeererieneneniene e 3
CSC 153  C# Programming.........cccceeeeoeerienerieenieseeneesieseeneeneens 3
Electives

(Select 3.0 hours from the following courses)

CSC 152  SAS e

DBA 115 Database Application

DBA 120 Database Programming | .........cccccooiiiiiiniiiiiieeen,
SGD 115 Physically-Based Mo