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Welcome to Wake Tech!

We've prepared this catalog for you! In it you'll find the courses, academic programs, and career
pathways that can help you create your future.

Our curriculum (for-credit) courses can help you earn a degree, diploma, or certificate,
credentials that are vital for finding a good job and building a successful career. Your Wake
Tech studies can also serve as the first steps toward additional education and credentials at a
university. With our Workforce Continuing Education (non-credit) classes you can learn
specialized skills, grow professionally, or explore creative or entrepreneurial interests.

Wake Tech has provided high-quality education and training for the Wake County region for half
a century! Our top-notch instruction and hands-on learning experiences prepare students and
workers at every level to meet the challenges of the future. We focus on innovative approaches
while we maintain the standard of excellence that has always been our hallmark. Wake Tech
graduates are doing great things in health care, computer technologies, hospitality, and many
other fields, here in our community and beyond.

We hope you'll find the options you need here at Wake Tech. We're glad to lead the way for
your exciting journey ahead.

Sincerely,
Dr. Stephen C. Scott

President

Last Updated 6/23/2015 1



About the Catalog

CATALOG INTRODUCTION

The Wake Technical Community College Catalog is an information and reference guide on College policies, facilities,
degree, certificate and diploma programs, course offerings, services, and personnel. The statements in the catalog
are for informational purposes only, and should not be considered the basis of a contract between the institution and
the student.

Generally, the provisions outlined in the catalog are applicable as stated, but Wake Technical Community College
reserves the right to initiate changes, including but not limited to academic requirements for graduation, without direct
notification to individuals. Any statement in this catalog is subject to change by the College.

Though the College catalog is produced as a reference guide, each student is responsible for keeping apprised of
current requirements for graduation for a particular degree program. Please visit our website
at http://catalog.waketech.edu for the most recent version of this catalog.

DISABILITY SUPPORT DISCRIMINATION

Wake Technical Community College does not discriminate on the basis of disability in the admissions or employment
processes or in access to programs, facilities, or activities. The following persons, whose offices are at the Main
Campus, located at 9101 Fayetteville Rd., (401 South) have been designated to coordinate compliance with the non-
discrimination requirements of the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973:

Disability Services/Access for Students
Regina Willis - 919-866-5670
Sorenson Video Phone for Deaf — 919-324-1508

Employment Access Benita Clark, Associate Vice President of Human Resources 919-866-5937

Facilities Access Wendell Goodwin, Facilities Engineering Officer 919-866-5148

EQUAL ACCESS

Wake Technical Community College is committed to the policy that all persons shall have equal access to its
programs, facilities and employment without regard to race, color, creed, religion, national origin, gender, age, marital
status, disability, public assistance status, veteran status, or sexual orientation. For more information, see the Non-
Discriminatory Policy in the Admissions section of this catalog.

SEX CRIMES PREVENTION ACT

The Federal Campus Sex Crimes Prevention Act requires registered sex offenders/predators to provide to the Wake
County Sheriff’s Office notice of each institution of higher education in the state at which the offender/predator is
employed, carries on a vocation, or is a student. Any member of the Wake Technical Community College community
who wishes to obtain further information regarding sexual offenders/predators in their area may refer to any the
following websites:

State websites
http://www.fbi.gov/hqg/cid/cac/states.htm

National Sex Offender Public Registry
http://www.nsopr.gov

NC Sex Offender and Public Protection Registry
http://www.ncfindoffender.gov or call 919-856-6900.

2015-2016 Catalog Volume 37 | Wake Technical Community College
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HISTORY, STATEMENT OF VALUES, AND ACCREDITATION

WAKE TECH HISTORY

Wake Technical Community College is a tax-supported, public, non-profit, educational institution under the control of a Board
of Trustees. It is part of the North Carolina Community College System, and is accredited by the Southern Association of
Colleges and Schools. Authority for the establishment of the College is found in Chapter 115D of the General Statutes of
North Carolina.

The College was chartered on April 3, 1958, as the Wake County Industrial Education Center. Operation actually began
October 7, 1963, with 34 curriculum students on campus and 270 enrolled in the various industrial training programs.

On January 8, 1964, the Center was formally dedicated as W.W. Holding Industrial Education Center and transferred from
the Wake County Board of Education to a Board of Trustees. On March 3, 1966, W.W. Holding Industrial Education Center
was granted approval by the State Board of Education as W.W. Holding Technical Institute and licensed to award the
Associate in Applied Science degree. The name was changed to Wake Technical Institute in September 1974 and to Wake
Technical College on March 1, 1980. The name was changed to Wake Technical Community College on December 1, 1987.

The College was first accredited by the Southern Association of Colleges and Schools on December 3, 1970.

WAKE TECH MISSION STATEMENT

Mission Statement

The mission of Wake Technical Community College is to improve and enrich lives by meeting the lifelong education, training,
and workforce development needs of the communities it serves; to promote individual success in the workplace and in higher
education; and to increase entrepreneurship and cultural, social, and economic development.

In pursuit of its mission, the college adheres to an open door policy, offering quality education that is accessible and
affordable to all adults regardless of age, sex, socioeconomic status, ethnic origin, race, religion, or disability. Wake Tech
provides vocational, technical, and occupational training; university transfer preparation; basic skills development;
community partnership opportunities; and a variety of support services and resources.

WAKE TECH VISION

At Wake Technical Community College, our vision is a college that exceeds the expectations of our stakeholders for effective
lifelong education, training and workforce development by providing world-class programs and services.

WAKE TECH CORE VALUES

Wake Technical Community College will structure its operations, training and educational programs around the Core Values
of accountability, respect, responsibility, critical thinking, communication, and collaboration.

Accountability - Accountability is essential for an environment of learning. Those who are accountable stand by their
words and actions, taking full responsibility for what they create and for what they contribute to the community.

Respect - Respect is a prerequisite for enhancing learning. Community members who respect themselves and others
help create a safe, yet open, climate of learning.

Responsibility - Responsibility is the root
of success. Students who assume personal responsibility for their education will reach
their goals. Responsible students also make contributions to their communities.

Critical Thinking - Critical thinking is the fundamental purpose of higher education. The ability to solve problems
through the application of the appropriate skills is critical to all disciplines.

Communication - Communication is increasingly the key competency for living and working in the information age.
Communicating effectively in oral and written forms through traditional and new media is a powerful tool for personal
and career success.

Collaboration - Collaboration, by bringing together individual knowledge and talents, creates teams that are greater
than the sum of their parts. Such teamwork maximizes benefits to individuals and the community.

COLLEGE GOALS

Student Success
Provide a dynamic learning environment to ensure successful achievement of students’ goals by administering sound
policies, curricula, instruction, and support services.
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HISTORY, STATEMENT OF VALUES, AND ACCREDITATION

Workforce Development

In collaboration with Regional Economic Development Partnerships, identify the workforce needs of emerging jobs in rural
and urban economies in North Carolina. Develop and implement the educational and training programs necessary to meet
the workforce needs of each community college service area in North Carolina and promote recruitment, retention, and
development of high quality faculty and staff necessary to achieve the educational and training objectives of the community
college system and provide North Carolina with a world-class workforce.

Diverse Populations Learning Needs

Provide North Carolina citizens with the opportunity to develop essential skills for lifelong learning. Upgrade and retrain
North Carolina learners for the workplace through flexible, accessible, and customized educational and training programs
within their communities.

Resources

Continuously research, analyze, and secure the resources necessary to fulfill the mission of the North Carolina Community
College System and develop processes for measuring the effectiveness of resource allocations and utilization, within the
North Carolina Community College System.

Technology
Encourage and support North Carolina Community College faculty and staff in the effective and efficient uses of instructional
technology and administrative computing systems to improve the delivery of academic programs to North Carolina citizens.

Community Services
Provide courses and support service activities for the enrichment of the community’s civic, economic, and cultural needs.

PROGRAMS & SERVICES

The College translates its mission, vision, values, and goals into action through clearly defined programs and services.
Specifically, the College:

e offers credit programs leading to associate degrees, diplomas, and certificates designed for immediate entry into
employment, an associate degree in general education, and associate degrees designed to transfer to four-year
institutions. The College also offers pre-curriculum programs for students to develop academic proficiency so that
they may successfully complete curriculum courses;

e provides occupational career enhancement programs for individuals and support for economic development to
businesses, industries, and agencies. Basic skills education, English as a Second Language and a wide variety of
continuing education courses and programs for personal enrichment are offered on campus and throughout the
county. The College further serves its constituents by providing a broad range of community services, partnerships,
and outreach programs;

e provides a wide range of support services designed to assist students in successfully fulfilling their education and
occupational goals. These services, developed to meet the diverse needs of individual students, begin with their
initial contact with the College and continue throughout their enroliment and job placement or transfer for further
study; and

e practices sound fiscal management and systematic planning to provide facilities, equipment, and state-of-the art
technology to ensure quality education opportunities at secure facilities accessible to Wake County citizens.

SACS ACCREDITATION

Southern Association of Colleges and Schools Accreditation (SACS)

Wake Technical Community College is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award associate degrees, diplomas, and certificates. Contact the Commission on Colleges at 1866 Southern
Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Wake Technical
Community College.

Specific Program Accreditation

Automotive Systems Technology Accreditation

The college's Automotive Systems Technology associate degree program has received certification by the National
Automotive Technicians Education Foundation (NATEF) and accredited by National Institute for Automotive Service
Excellence (ASE). All eight areas meet the strict industry standards required for ASE MASTER certification. This is the
highest level of achievement recognized by the National Institute for Automotive Excellence (ASE).
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HISTORY, STATEMENT OF VALUES, AND ACCREDITATION

Criminal Justice Program Accreditation
The college’s Criminal Justice Technology program is accredited by the North Carolina Criminal Justice Education and
Training Standards Commission.

Culinary Technology Program Accreditation
The college’s Culinary Technology program is accredited by the American Culinary Federation.

Dental Assisting and Dental Hygiene Programs Accreditation

The college’s programs in Dental Assisting and Dental Hygiene have received accreditation (without reporting requirements)
status from the American Dental Association, Commission on Dental Accreditation. A copy of the appropriate accreditation
standards and/or the Commission’s policy and procedure for submission of complaints may be obtained by contacting the
Commission at 211 East Chicago Avenue, Chicago, IL 60611-2678, or by calling 1-800-621-8099, extension 4653.

Detention Officer's Certificate

The college's Detention Officer's Certificate program has been accredited by the North Carolina Sheriffs' Education and
Training Standards Commission to offer the certification course for individuals seeking to become detention officers effective
March 16, 2011. North Carolina Sheriffs' Education and Training Standards Commission; North Carolina Department of
Justice; 9001 Mail Service Center; Raleigh, North Carolina 27699-9001.

Early Childhood Education Program Accreditation
The Early Childhood Education (AAS) program is accredited by the National Association for the Education of Young Children
(NAEYC).

Heavy Equipment and Transport Technology/ Construction Equipment Systems Program Accreditation
The college’s Heavy Equipment and Transport Technology/Construction Equipment Systems Program is accredited by
Accreditation Board of the Associated Equipment Distributors.

Medical Assisting Program Accreditation

Wake Technical Community College’s Medical Assisting Diploma program is accredited by the Commission on Accreditation
of Allied Health Education Programs (www.caahep.org) upon the recommendation of the Medical Assisting Education
Review Board (MAERB).

Medical Lab Technology Program Accreditation

The National Accrediting Agency for Clinical Laboratory Sciences (NAACLS) is the accrediting agency for the Medical
Laboratory Technology program and the approving agency for the Phlebotomy program. The NAACLS is located at 5600 N.
River Road, Suite 720, Rosemont, IL 60018-5119 (Telephone number 773-714-8880).

Nursing Program Accreditation
The college's Associate Degree in Nursing program is accredited by the Accreditation Commission for Education in Nursing
(ACEN).

Radiography Program Accreditation

Wake Technical Community College’s program in Radiography is accredited by the Joint Review Committee on Education in
Radiologic Technology (JRCERT). The JRCERT is located at 20 N. Wacker Drive, Suite 2850, Chicago, IL 60606-3182
(Telephone number 312-704-5300).

Surgical Technology Program Accreditation
The college’s Surgical Technology program is accredited by the Commission on Accreditation of Allied Health Education
Programs (CAAHEP) on recommendation of the Accreditation Review Committee for Surgical Technology (ARC-ST).

MISREPRESENTATION

Policy Statement

Wake Technical Community College will not engage in substantial misrepresentation of itself as an institution, the nature of
its educational programs, its financial charges, the employability of its graduates, or its relationship with the Department of
Education.

Wake Tech prohibits substantial misrepresentation, as defined in this policy, by any of its individual representatives; or by

any institution, organization, or person not officially affiliated with or authorized by the college, including those with whom the
institution has an agreement to provide educational programs, recruitment or admissions services, marketing, or advertising.

Substantial misrepresentation is prohibited in all forms, including those used in advertising or promotional materials and
those used in the marketing or sale of instructional courses or programs offered by the college.
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HISTORY, STATEMENT OF VALUES, AND ACCREDITATION

Definitions

Substantial Misrepresentation - any false, erroneous or misleading statement that the institution, a representative of the
institution, or a covered service provider makes “directly or indirectly” to a student, prospective student, member of the
public, accrediting agency, state agency, or U.S. Department of Education

Misleading Statement - any statement that has the likelihood or tendency to deceive or confuse

PROGRAM APPROVALS

The following Wake Tech programs have been reviewed by and met the standards for approval of the
organizations/agencies indicated:

e Emergency Medical Technology - North Carolina Office of Emergency Medical Services

e Human Services Technology - North Carolina Department of Health and Human Services, Division of Health
Service Regulation

¢ Nursing - North Carolina Board of Nursing

e  Phlebotomy - National Accrediting Agency for Clinical Laboratory Sciences

e Veteran's Services - North Carolina Approving Agency for Veterans Education and Training

COLLEGE MEMBERSHIPS

Wake Tech is a member of the following organizations;

ABC of the Carolinas

Air Conditioning Contractors of America (ACCA)

American Association for Women in Community Colleges (AAWCC)
American Association of Collegiate Registrars and Admissions Officers (AACRAO)
American Association of Community Colleges (AACC)

American Association of Medical Assistants Endowment (AAMAE)
American College & University Presidents’ Climate Commitment (ACUPCC)
American College Personnel Association (ACPA)

American Marketing Association (AMA)

American Mathematical Association of Two-Year Colleges (AMATYC)
APPA Membership & Outreach Department

Association Community College Business Officials (ACCBO)

Association for Commuter Transportation (ACT)

Association for Student Conduct Administration (ASCA)

Association for the Advancement of Sustainability in Higher Education (AASHE)
Association for the Title IX Administrators (ATIXA)

Association of College & University Policy Administrators (ACUPA)
Association of Community College Facility Operations (ACCFO)
Association of Community College Trustees (ACCT)

Carolinas Association of Collegiate Registrars and Admissions Officers (CACRAQ)
Center for Community College Student Engagement (CCCSE)

Chamber of Commerce - Apex

Chamber of Commerce — Cary

Chamber of Commerce - Durham

Chamber of Commerce - Fuquay-Varina

Chamber of Commerce - Garner

Chamber of Commerce - Holly Springs

Chamber of Commerce - Knightdale

Chamber of Commerce - Morrisville

Chamber of Commerce — Raleigh

Chamber of Commerce — Rolesville

Chamber of Commerce - Wake Forest

Chamber of Commerce - Wendell

Chamber of Commerce — Zebulon

College Student Educators International (ACPA)

Community College Business Officers (CCBO)

Construction Management Association of America (CMAA)

Cooperating Raleigh Colleges (CRC)

Council for Adult & Experiential Learning (CAEL)

Council for Resource Development (CRD)

Downtown Raleigh Alliance (DRA)

EduCause

Help Desk Institute (HDI)

Institute of Internal Auditors

International Association of Campus Law Enforcement Administrators (IACLEA)

Last Updated 6/23/2015 2015-2016 Catalog Volume.37 | Wake Technical Community College 6



HISTORY, STATEMENT OF VALUES, AND ACCREDITATION

League for Innovation Community College, Leadership Institute, League Alliance Services
Learning Resources Network (LERN)

Mobile Lab Coalition

NASPA (Student Affairs Administrators in Higher Education)

National Academic Advising Association (NACADA)

National Association of Colleges and Employers (NACE)

National Association of Educational Procurement (NAEP)

National Association of International Educators (NAFSA)

National Association of Presidential Assistants in Higher Education (NAPAHE)
National Association of Student Financial Aid Administrators (NASFAA)

National Behavioral Intervention Team Association (NaBITA)

National Council for Marketing & Public Relations (NCMPR)

National Council for Continuing Education & Training (NCCET)

National Council on Student Development (NCSD)

National HEP Camp Association

National Institute of Governmental Purchasing (NIGP)

National Institute for Staff & Organizational Development — The University of Texas (NISOD)
National Orientation Directors Association (NODA)

National Restaurant Association/NC Restaurant Association (NC RLA)

National Strength and Conditioning Association (NSCA)

NC Sustainable Energy Association (NCSEA)

North Carolina Association for Community College Instructional Administrators (NCACCIA)
North Carolina Association of Campus Law Enforcement Administration (NCACLEA)
North Carolina Association of Colleges and Employers (NCACE)

North Carolina Association of Community College Trustees (NCACCT)

North Carolina Association of Government Information Officers (NCAGIO)

North Carolina Association on Higher Education and Disability (NC-AHEAD)

North Carolina Association for Property and Evidence

North Carolina Campus Compact

North Carolina Center for Global Logistics (NCCGL)

North Carolina Chamber (formerly NCCBI)

North Carolina Community College Student Development Administrator’s Association (NCCSDAA)
North Carolina Community College Student Development Personnel Association (N3CSDPA)
North Carolina Council of Officers for Resource Development (NC CORD)

North Carolina Counseling Association (NCCA)

North Carolina Internal Affairs Investigators Association (NCIAIA)

North Carolina Law Enforcement Accreditation Network (NCLEAN/CALEA)

North Carolina Police Executives Association (NCPEA)

North Carolina Technology Association (NCTA)

Organization for Safety, Asepsis & Prevention (OSAP)

Professional Grounds Management Society (PGMS)

Project Management Institute (PMI)

Public Relations Information Marketing Association (PRIMA)

Regional Transportation Alliance

Southern Association of Colleges & Schools (SACS)

Southern Association of Collegiate Registrars and Admissions Officers (SACRAO)
Southern Association of Community Jr. & Tech Colleges (SACJTC)

Student Leadership Institute

Triangle Area Hotel-Motel Association (TAHMA)

Triangle Hospitality Human Resource Association (THHRA)

Two Year First Year (TYFY)

University and College Designers Association (UCDA)

US Green Building Council (USGBC)

World Future Society

W Remember to check the online College Catalog for the most up-to-date information at
T http://www.waketech.edu/student-services/catalog
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WAKE TECH FOUNDATION

FOUNDATION

The Wake Technical Community College Foundation manages an array of resources that are critical to the success of the
college: corporate investments, foundation grants, alumni and employee contributions, and financial and in-kind support from
many other friends of the college. These resources allow Wake Tech to meet instructional and institutional needs and
continue to offer top-quality, affordable education and training to the Wake County region.

Gifts are used for program support, instructional technology and equipment, institutional priorities and opportunities, and to
promote student success and employee innovation. All private gifts to Wake Technical Community College should be
directed to the Wake Technical Community College Foundation, a tax-exempt, 501(c)(3) nonprofit corporation, operating
exclusively for the benefit of the college and Wake Tech students.

Donors or advisors should send correspondence to:

Wake Technical Community College Foundation
9101 Fayetteville Road

Raleigh, North Carolina 27603-5696
919-866-6250

foundation@waketech.edu

Website: http://foundation.waketech.edu
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OPEN DOOR POLICY

Policy

Wake Technical Community College is subject to the Open Door Admission Policy established by the State Board of
Community Colleges. This policy provides for admission of any legal resident of the United States who is a high school
graduate or at least 18 years old, or an emancipated minor.

This policy is based on the belief that the college has something to offer at all educational levels and that through effective
guidance any person can find his or her place in the proper educational program.

Wake Technical Community College reserves the right to refuse admission to any applicant who has been suspended or
expelled for disciplinary reasons from another educational institution. Additionally, the College reserves the right to refuse
admission to any applicant who poses an articulable, imminent, and significant threat to others. Such applicants will be
evaluated on a case-by-case basis.

Procedures

Suspension or Expulsion from Another Educational Institution

An applicant who has been suspended or expelled for disciplinary reasons from another educational institution or who poses
an articulable, imminent, and significant threat to others shall be evaluated as follows:

An evaluation committee composed of the Chief of Police, Associate VP for Enroliment Services, General Counsel and VP of
Legal Services, and a Student Services Counselor shall review information presented by the Associate Dean of Admissions.
The Associate VP for Enrolliment Services serves as the chair and recorder of the committee. At their discretion, the
committee may request an interview with the applicant. The committee will make a recommendation to the President through
the Senior Vice President for Enrollment and Student Services within five (5) business days of their convening and review of
the information presented. The President or his designee will make the final admission decision. Upon receiving the
President's decision, the Associate Vice President for Enroliment Services will notify the applicant.

State Authorization for Distance Education

Online education is an integral part of Wake Technical Community College’s program offerings. In compliance with U.S.
Department of Education guidelines, Wake Tech may allow only those students from states that have granted Wake
Tech permission to register their residents in online courses. Applications for admission from students in states that have
not granted Wake Tech permission will be flagged before admission is determined, and a designated member of Wake
Tech’s Distance Education staff will ascertain enrollment intentions.

NON-DISCRIMINATORY POLICY

Wake Technical Community College offers equal employment and educational opportunities to all employees, students,
prospective employees, and prospective students. Equal educational opportunity, Affirmative Action and compliance with
the American with Disabilities Act are viewed by the Board of Trustees as an integral part of the mission and purpose of
Wake Technical Community College.

Questions concerning this policy should be addressed to:

Student Matters

Dean of Student Development/Student Conduct Officer
Main Campus: 919-866-5404
Northern Wake Campus: 919-532-5663

Employee Matters
Associate Vice President & Title IX Coordinator, Human Resources, 919-866-7894

STEPS TO ENROLLMENT

1. Submit the Online Application for Admission, http://admissions.waketech.edu
Submit all official high school transcripts if required for placement into a particular program of study. If it is
determined your high school transcript is not from a valid institution, it may affect your ability to receive
financial aid

3. Submit official college transcripts for consideration of transfer of credits in your chosen program of study. However,

all college transcripts are required for Health Science programs of study.

Apply for financial aid, if needed

Take appropriate placement tests (unless waived)

Contact advisor for course selection

Attend orientation, if required by program area

Attend class

® N O
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Anyone wishing to apply to Wake Technical Community College should complete the online Application for Admission at
http://admissions.waketech.edu/. The application should indicate whether the person is a curriculum student applicant or a
speciallvisiting student applicant.

e Acurriculum student applicant is anyone pursuing admission into a degree, diploma, or certificate program.
Curriculum applicants must complete the standard online Application for Admission and submit official high school
transcripts, if required, for placement into a program of study. Current or subsequent registrations and awarding of
financial aid will be blocked if official transcripts are not on file.

e A speciallvisiting student applicant is any applicant planning to enroll in one or more curriculum courses but not
pursuing admission into a degree, diploma, or certificate program. Special/visiting student applicants must complete
the standard online Application for Admission and meet all course prerequisites. To verify completion of prerequisite
courses, applicants must complete the Special Student Prerequisite Approval Form and provide official or unofficial
transcripts before registering.

Note: Generally, the special credit status is limited to 16 semester hours. Special credit students are not eligible for
financial aid or veterans' benefits, nor are they permitted to earn any degree, diploma, or certificate awarded by the
college. Students wishing to change from special credit to curriculum status must complete the standard online
Application for Admission and submit all necessary transcripts.

e High School Programs/ Career and College Promise
The Career and College Promise program provides seamless dual enroliment educational opportunities for eligible
North Carolina high school students. Contact the Associate Dean of Admissions for eligibility, admissions, and
enroliment information.

TRANSCRIPTS FOR INCOMING STUDENTS

Each curriculum applicant must have official copies of transcripts of all previous high school and college (if any) work
submitted directly to Wake Tech. Transcripts become the property of the College upon receipt and may not be copied for
student use. Faxed copies are NOT considered official transcripts. Acceptance by Wake Tech is conditional, based on
receipt of all final, official transcripts.

High School: Applicants who are high school seniors must have their school submit a transcript showing work through the
first semester of the senior year, as soon as possible after the semester has ended, and a supplementary transcript showing
graduation at the close of school. Students are required to submit all official transcripts. Current and/or subsequent
registrations and awarding of financial aid may be blocked if official transcripts are not on file.

GED: Applicants who have a high school equivalency certificate should request that an official copy be sent directly to Wake
Tech. Applicants can obtain documentation from the State GED Office in the state where the GED was issued.

College: Official transcripts of previous education in other colleges and universities should be submitted to Wake Tech.
Applicants presenting transcripts of completed associate degrees, or higher, will not need to submit high school
transcripts, except in Health Sciences curricula, where ALL transcripts are required.

How do | request my transcript from Wake Tech? Print the Transcript Request form online and deliver/mail or fax to
Registration and Student Records Services in the Student Services Building, Room 254, on Main Campus — or you may
complete and submit the request online. For more information see the Registration and Records chapter or go to
http://www.waketech.edu/student-services/registration-student-records/transcripts.

PLACEMENT TESTING (ACCUPLACER and NC DAP)

The North Carolina Diagnostic Assessment and Placement (NC DAP) test is a customized ACCUPLACER placement test
given to determine readiness and skill level in English, reading, writing, and math. It is given to applicants pursuing a degree,
a diploma, and certain certificates. Test results are used to place students in appropriate classes in English, reading, writing,
and math and to determine if developmental instruction is needed.

Students may be exempt from taking the ACCUPLACER/NC DAP or portions thereof if they meet one of the following criteria
(verified through official transcript or score report):

e  Graduation from a North Carolina high school within the past five (5) years with an unweighted GPA of 2.6 or
higher and coursework completed as follows: Four (4) math courses, to include Algebra |, Algebra I,
Geometry, and from the list below.

Advanced Functions and Modeling
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Analytical Geometry

AP Statistics

Calculus

Discrete Mathematics

Integrated Mathematics IV

International Baccalaureate Mathematics
Mindset

Pre-Calculus

Probability and Statistics

Trigonometry

e SAT scores of 500 or higher in critical reading or writing and 500 or higher in math; scores must be less than
five (5) years old at the time of application to Wake Tech; or

e ACT scores of 22 or higher in reading, or 18 or higher in English, and 22 or higher in math; scores must be less
than five (5) years old at the time of application to Wake Tech; or

e Agrade of “C” or better in college-level English and math courses.

Students who are non-native speakers of English will take the COMPASS-EFL test and may be required to enroll in English
as a Foreign Language (EFL) courses. Additional information about EFL is available in the Student Services section of this
catalog under Academic Support and Opportunities. Applicants who have been notified that they need placement testing
may schedule an appointment online at http://testingcenter.waketech.edu or by calling 919-866-5461.

To prepare for computerized placement testing, applicants can review test preparation materials and find sample tests at
http://testingcenter.waketech.edu/.

PROGRAM PLACEMENT REQUIREMENTS

Associate Degree and Diploma Programs
e High school diploma or equivalent
o Sufficient mathematics and science to meet specific program requirements
e Placement inventories to aid in course placement and academic guidance
e Medical examination for certain Health Sciences programs
e Additional minimum requirements in some programs (contact admissions advisor at 919-866-5000 for more
information)

Certificate Programs
¢ High school diploma or equivalent for some certificate programs (contact admissions advisor at 919-866-5000 for
more information)
e Placement inventories to aid in course placement, and academic guidance
e Medical examination for certain Health Sciences programs
e Additional minimum requirements in some programs (contact admissions advisor at 919-866-5000 for more
information)

In some instances, licensing or employment in certain fields may be limited by an individual's prior criminal record.
Prospective students should check with an admissions counselor or appropriate academic department head to determine if
such sanctions apply.

COURSE REGISTRATION INFORMATION

Students who are admitted to a curriculum degree, diploma, or certificate program will receive course planning and
registration information from an admissions advisor or an Advising Center advisor. Based on the student's program of study,
course planning and registration information after initial enrollment is obtained from a faculty advisor or Advising Center
advisor.

Special students (those who have not declared a program of study) are not assigned a faculty advisor, Advising Center
advisor, or admissions counselor; however, special students may seek course planning from the Advising Office as needed.

Registration is conducted online via WebAdvisor: http://webadvisor.waketech.edu. Click “Log in” if you are a current student;
then select “Search for Sections” or “Search and Register” under the Registration heading. More detailed information is

[P

available by clicking on “WebAdvisor’'s How to’s” at the bottom of the page.
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Access to the registration system may be blocked if a financial or academic hold has been placed on a student’s records.
Some classes may require special permission to register from the curriculum dean. Visit Wake Tech's Registration and
Student Records Services http://reqgistration.curred.waketech.edu or WebAdvisor at http://webadvisor.waketech.edu for more
information.

Your registrations will be deleted if payment is not received by the deadline listed for the period in which you
registered. Students are responsible for paying for all scheduled classes by the published due dates. Wake Tech no longer
mails invoices. Payment amounts and deadline dates are available from WebAdvisor. Students are strongly encouraged to
pay tuition and fees by credit or debit card at the time of registration to avoid waiting in line for the cashier.

Currently enrolled degree, diploma, and certificate-seeking students are notified of upcoming registration periods through the
academic calendar, on the Student Portal, and notices around campus, by faculty advisors, and by email sent to each
student's Wake Tech email address. The student is responsible for scheduling an appointment with an advisor.

Course Load
The maximum course load is 20 credit hours per term. To carry more than the maximum load, students pursuing a degree,
diploma, or certificate must obtain an electronic override permission from the dean or the dean's designee.

LIMITED ENROLLMENT PROGRAMS

Some Wake Tech programs have more applicants than available space, as follows:

Air Conditioning, Heating, and Refrigeration Technology
Associate Degree Nursing

Automotive Systems Technology
Computed Tomography and

Cosmetology

Magnetic Resonance Imaging Technology
Dental Assisting

Dental Hygiene

Emergency Medical Science

Medical Assisting

Medical Laboratory Technology
Phlebotomy

Radiography

Surgical Technology

Welding Technology

These “limited enrollment” programs may have unique admission requirements and may use additional criteria, such as
postsecondary coursework, related work experience, or professional certification, for selecting applicants. Limited enroliment
programs may also have their own policies, procedures, schedules, and deadlines, which are subject to change.

Interested applicants should begin by contacting the Admissions Office and talking to an admissions advisor, who will
answer initial questions and guide them through the next steps in the process. The advisor will then schedule an interview to
further evaluate applicants’ interests and abilities and provide more detailed information about specific programs of study.

ENGLISH AS A FOREIGN LANGUAGE (EFL)
Website: http://efl.waketech.edu/

The English as a Foreign Language (EFL) department offers academic English courses for individuals whose native
language is not English and who wish to study at the college and university level in the United States. These courses
comprise an intensive English language program that focuses on language for academic purposes; courses are offered on
four proficiency levels in grammar, composition, reading, and listening/speaking. See the course descriptions listed as EFL
in the course descriptions sections of this catalog for specific course information. This program meets the requirements for
those students who have a student visa. Prospective students who wish to obtain a student visa should go to the
International Student website at http://efl. waketech.edu. Tuition rates are the same as those for other curriculum classes
offered at Wake Tech.

The EFL office is located on the Main campus in the Technical Education Building, Room 109. Prospective students can call
919-866-5325 for more information.

INTERNATIONAL STUDENTS

The International Student Office assists international student applicants who wish to apply for a student (F-1) visa. It also
assists F-1 visa students in communicating with Citizenship and Immigration Services (CIS) regarding authorization of
application for appropriate employment, extension of 1-20 expiration date, transferring an 1-20 to another college or
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university, travel abroad, and re-entry procedures and documentation of F-1 status. In addition, international students may
seek advice and referral information on all aspects of living and studying in the United States. All international (F-1) students
and other (non-immigrant) visa holders who want to convert to F-1 status are required by CIS regulations to have a current
record of local and foreign addresses on file with the college.

Information about the application process for international students can be found at http://international.waketech.edu/.

READMITTED STUDENTS

Any student who withdraws from the College for reasons other than academic or administrative may be considered for
readmission at any subsequent semester. Applicants who have not attended for two years or more must submit a new
application and upon readmission, will be subject to the current program of study requirements. A student who has been
dismissed for academic or administrative reasons for one semester or more may re-enroll upon approval by the Associate
Vice President for Enrollment Services after a review of the student's situation with the division dean. Requests for re-
enroliment must be in writing and addressed to the Dean of Students. Readmission and any conditions or restrictions
attached to such readmission are at the discretion of the College.

Health Sciences curricula may have readmissions policies that differ from the general policies of the College. These policies
will be made available to Health Sciences students in the Student Policy Handbook for each program.

VACCINATION POLICY

Students at Wake Technical Community College are not required to provide documentation of immunizations for admission
to the college; however, documentation is required in specific programs, as follows:

e All students enrolled in curriculum health sciences and continuing education healthcare courses in which clinical
procedures are performed must provide documentation of required immunizations, titers, and screening for
tuberculosis.

e All students in Basic Law Enforcement Training must provide documentation of tetanus vaccination, completion of
the Hepatitis B short series, and undergo tuberculosis screening prior to admission.

e All F-1 students must complete the International Student Medical Form documenting tuberculosis screening
within the last 12 months. Any students with a positive screening must also provide a report of a complete chest
x-ray within the last 12 months.

WE ARE HERE TO HELP!

Locations

Main Campus, 9101 Fayetteville Rd. (401 South), Raleigh, NC 27603
Northern Wake Campus, 6600 Louisburg Rd., Raleigh, NC 27616

Perry Health Sciences Campus, 2901 Holston Ln., Raleigh, NC 27610
Western Wake Campus, 3434 Kildaire Farm Rd., Cary, NC 27518

Public Safety Education Campus, 321 Chapanoke Rd., Raleigh, NC 27603

Curriculum Admissions
Should assistance be needed, please feel free to contact an Admissions Information Specialist at (919) 866-5420 or find
information online at http://admissions.waketech.edu

Registration and Student Records Services
Location: Main Campus, Student Services Building, Room 243
Phone: (919) 866-5700

Advising
Phone: (919) 866-5474 or advising@waketech.edu

W Remember to check the online College Catalog for the most up-to-date information at
"=| http://www.waketech.edu/student-services/catalog
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CURRICULUM CLASS SCHEDULES

Curriculum class schedules are available online approximately one to two months before the start of the upcoming semester
or term, through WebAdvisor:_http://webadvisor.waketech.edu.

To view the schedule, go to the WebAdvisor main page, click on Future Students, then on Search for Curriculum Sections.

WebAdvisor instructions and help are available at http://webadvisor.waketech.edu.

CURRICULUM REGISTRATION DATES
Curriculum students begin registration at different times, depending on their status as:

Newly-admitted students;

Returning degree/diplomal/certificate-seeking students, based on the number of credits completed at Wake Tech;
Non-degree-seeking students (or

High school/Career & College Promise/early admission students.

bl

Registration priority dates and other important registration and payment dates can be found on the Registration and Records
website: http://www.waketech.edu/student-services/reqistration-student-records.

Please note that calendars are subject to change.

RESIDENCY CLASSIFICATION

To qualify for in-state tuition, a legal resident must have maintained his or her domicile in North Carolina for at least the 12
months immediately prior to his or her classification as a resident for tuition purposes. To be eligible for such classification,
the individual must establish that his or her presence in the state during such 12-month period was for the purpose of
maintaining a bona fide domicile rather than for purposes of mere temporary residency incident to education.

Aliens are subject to the same considerations as U.S. citizens in the determination of residency status for tuition purposes,
except that holders of B, C, D, F, J, M, P, Q, or S visas may not be considered residents for tuition purposes and their
dependent relatives are not eligible for a tuition rate less than the out-of-state rate. Holders of E, H, L, O, or R visas may
(under certain circumstances) be eligible for the in-state tuition rate.

Regulations concerning residency classification for tuition purposes are set forth in detail in A Manual to Assist the Public
Higher Education Institutions of North Carolina in the Matter of Student Residence Classification for Tuition Purposes. Each
enrolled student is responsible for knowing the contents of this Manual, which is the controlling administrative statement of
policy on this subject. Copies of the Manual are available for student inspection in the Registration and Student Records
Services Division.

Determination of student resident status for tuition purposes:

Upon applying for admission to the College, each prospective student is classified as a resident or non-resident of North
Carolina for tuition purposes, according to the student's declaration at the time of application.

In the case of an individual who is originally classified as non-resident and later requests reclassification to resident status,
the individual will be asked to complete a "Residency and Tuition Status Application." Along with the completed application,
two proofs must be provided support a claim for in-state status. Additional forms may be needed if the student is not a
naturalized citizen of the United States. These forms are available on the College's website. Registrar staff will review the
application, make a determination about residency status, and advise the individual in writing of the decision.

.North Carolina Residency Forms

Residence and Tuition Status Application or
https://secure.waketech.edu/eaglesnest/forms/files/427_SSncresapp.pd

- Attachment A: Visa Information or
https://secure.waketech.edu/eaglesnest/forms/files/427A_SSncres-visa.doc

- Attachment B: Parent or Spouse of Student or
https://secure.waketech.edu/eaglesnest/forms/files/427B_SSncres-sup.doc
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Procedures for Hearing Appeals

In the event that an individual disagrees with the Registrar’s ruling on his/her residency status, the ruling may be appealed to
the College Residency Committee, which has been established by the President of Wake Technical Community College.
The appeal must be made in writing to the Vice President of Student Services.

TRANSCRIPT REQUESTS

Wake Tech’s Registration and Student Records Services Division is responsible for all student records and for the protection
of student rights as provided by the Family Education Rights and Privacy Act (FERPA). Transcripts of academic record will
be issued only with written authorization by the student.

Official copies of transcripts may be obtained in person at Main, Northern Wake, and Health Sciences Campus with a photo
I.D. Transcripts may also be obtained by mail to Registration and Student Records, Wake Technical Community College,
9101 Fayetteville Road, Raleigh, NC 27603; by fax; or by downloading an order form online at
http://www.waketech.edu/student-services/registration-student-records/transcripts.

Mail, fax, and online transcript requests will be processed within two (2) business days. One copy of a transcript will be
provided per request.

Official Wake Tech transcripts are $5 per copy. Student copies are available at no charge; however, pursuant to State
Board of Community Colleges Code 200.2, no transcripts will be provided to students with outstanding debt to the college.

ADVANCED STANDING

Advanced standing is a means by which students can satisfy graduation requirements by applying transfer work and credits
from placement examination. When it is determined that work from another college is equivalent to a Wake Tech course(s) ,
students are given an equivalency for the advanced standing work, meaning that it is deemed equivalent to a specified Wake
Tech course. However, no academic credit is awarded, and thus the equivalency will not count toward the student’s grade
point average

Equivalencies will be noted on the official transcript as transferred equivalencies or non-course equivalencies. Equivalencies
will be taken into consideration for program completion at Wake Tech only. Acceptance of advanced standing work at one
college does not necessarily mean that acceptance will be given at every college. Students are encouraged to review the
advanced standing policies at any college for which they may be considering to transfer or enroll.

Department and Special Course Challenge Examinations

Students seeking credit for non-transferable learning experiences for any course, except College/University Transfer and
Pre-Curriculum, may request a challenge examination. Subject matter for which credit is sought must be equivalent to the
course(s) being challenged. Challenge examination requests will not be accepted for incomplete or failed course work.
Requests must be made with full justification to the appropriate academic dean or designee at the time of registration. Upon
approval, the appropriate dean or designee will either direct the student to contact the Individualized Learning Center, on
Main Campus, to schedule a time for the examination or contact the dean or department head to schedule the examination.
Students who successfully challenge a course will receive credit for the course with a grade of "X". The course will not enter
into grade-point average computations, but will count toward total hours earned.

Students must register and pay tuition for courses to be challenged and must submit requests for challenge examinations
after registering for the course(s) to be challenged. In order to get credit on the transcript record, it is necessary to remain
registered for a class that has been challenged successfully. ENG 111, 112, 113, and 114 and all other College/University
Transfer courses may not be challenged; instead, students may take the appropriate CLEP, AP, or DANTES exam.

Note: Native speakers of French and Spanish are not eligible to receive credit for 100-level foreign language
classes.

Most challenge exams are administered within the appropriate department; however, a select number of courses including
BUS 110, 121, 137, 147, 153; ENG 101; and PSY 101, 110, and 118 may be taken in the Individualized Learning Center
(ILC) on Main Campus. Students challenging these select courses must obtain approval from the division dean and contact
the ILC (919-866-5276) to schedule an appointment to take the exam. Both the division dean-approved form # 610 and
student photo identification is required for ILC-administered challenge exams.

College Level Examination Program (CLEP) Credit

CLEP is a program that offers the student the opportunity to earn college credit for knowledge acquired outside the
conventional classroom. Contact the College Board at http://clep.collegeboard.org/?affiliateld=rdr&bannerld=clep for more
information or to locate the nearest test site. All College Level Program (CLEP) credit will be evaluated on the basis of the
receiving institution's policy.
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CLEP Examination Minimum | Wake Tech Equivalency Semester Hours

Score

Needed

for
Credit
Business
Financial Accounting 50 ACC 120 4
Business Law, Introductory 50 BUS 115 3
Information Systems and Computer 50 CIS 110, 111 3
Applications
Management, Principles of 50 BUS 137 3
Marketing, Principles of 50 MKT 120 3
Composition and Literature
American Literature 50 ENG 231, 232 6
Analyzing and Interpreting Literature 50 ENG 261, 262 6
College Composition 50 ENG 111, 112 6
English Composition without Essay 50 ENG 111, 112 6
English Literature 50 ENG 241, 242 6
College Composition Modular N/A N/A N/A
Humanities 50 HUM 211, 212 6
Foreign Languages

French Language, Level 1 50 FRE 111, 112 6
French Language, Level 2 59 FRE 111, 112, 211, 212 12
German Language, Level 1 50 N/A N/A
German Language, Level 2 60 N/A
Spanish Language, Level 1 50 SPA 111, 112 6
Spanish Language, Level 2 63 SPA 111, 112, 211, 212 12

Level 1 — Equivalent to the first two
semesters (or 6 semester hours) of
college-level foreign language course work

Level 2 — Equivalent to the first four
semesters (or 12 semester hours) of
college-level foreign language course work

History and Social Sciences

American Government 50 POL 120 3
Educational Psychology, Introduction to 50 PSY 263 3
History of the United States |: Colonization 50 HIS 131 3
to 1877

History of the United States 1l: 1865 to 50 HIS 132 3
Present

Human Growth and Development 50 PSY 241 3
Macroeconomics, Principles of 50 ECO 252 3
Microeconomics, Principles of 50 ECO 251 3
Psychology, Introductory 50 PSY 150 3
Social Sciences and History 50 HIS 11 and HIS 112 6
Sociology, Introductory 50 SOC 210 3
Western Civilization |: Ancient Near East 50 HIS 121 3
to 1648

Western Civilization 1l: 1648 to Present 50 HIS 122 3

Sciences and Mathematics

Biology 50 BIO 111 4
Calculus 48 MAT 223 or MAT 271 4
Chemistry 50 CHM 151 4
College Algebra 50 MAT 161* 3
College Algebra — Trigonometry2 50 MAT 175* 4
College Mathematics 50 MAT 140* 3
Precalculus 50 MAT 175* 4
Natural Sciences 50 N/A

Trigonometry2 50 N/A

*Equivalency is given only for the lecture (MAT ###) and not for the lab (MAT ###A)

Table Last updated 12/18/12
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Advanced Placement (AP) Credit

The College Entrance Examination Board sponsors an advanced placement program that enables high school students to
complete college-level courses and to demonstrate college-level achievement through examinations. Wake Tech will award
non-course work equivalency for students who meet minimum scores on AP exams. These equivalencies can then be
applied toward the student's graduation requirements.

Note to students pursuing College Transfer degrees (Associate in Arts or Associate in Sciences) or students intending to
transfer courses to UNC-system schools: "Advanced Placement (AP) course credits awarded for a score of three or higher,
are acceptable as part of a student's successfully completed general education core under the Comprehensive Articulation
Agreement. Credit for two successive courses can only be awarded with a score of five.

Only one course of credit (MAT 271 for four credit hours) may be awarded for the AP Calculus AB exam with a score of
three, four, or five; two courses of credit (MAT 271 and 272 for eight credit hours) may be awarded for the AP Calculus BC
exam with a score of three, four or five. Students who receive AP course credit at a community college but do not complete
the general education core will have AP Credit awarded on the basis of the receiving institution's AP policy. Transferred-in
courses from institutions other than North Carolina community colleges are not a part of this agreement.

AP Examination Minimum Wake Tech Course Semester Hours
Score Equivalency
Needed for
Equivalency
Art History 3 ART 114 and ART 115 6
Biology 3 BIO 111 4
4 BIO 111 and BIO 112 8
Chemistry 3 CHM 151 4
4or5 CHM 151 and CHM 152 8
Computer Science A 3 CIS 115 3
Computer Science B 3 CIS 115and CSC 120 7
Economics, Macro 3 ECO 252 3
Economics, Micro 3 ECO 251 3
English, Language and Composition 3 ENG 111 and 112 or 6
English, Literature and Composition 3 ENG 111 and ENG 113 6
Environmental Science 3 BIO 140 and BIO 140A 4
European History 3 HIS 121 and HIS 122 6
French Language 3 FRE 111, 181, 112, and 8
182
4 FRE 111, 181, 112, 182, 12
211, and 281
5 FRE 111, 181, 112, 182, 16
211, 281, 212, and 282
French Language Literature 4 FRE 111 and 181 4
5 FRE 111, 181, 112, and 8
182
Spanish Language 3 SPA 111, 181, 112, and 8
182
4 SPA 111,181, 112, 182, 12
211, and 281
5 SPA 111,181, 112, 182, 16
211, 281, 212 and 282
Spanish Language Literature 4 SPA 111 and 181 4
5 SPA 111,181, 112, and 8
182
Government and Politics, Comparative 3 POL 210 3
Government and Politics, United States 3 POL 120 3
Mathematics, Calculus AB 3,4,0r5 MAT 223* or MAT 263" or 3
MAT 271
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Mathematics, Calculus BC 3,4,0r5 MAT 223* or MAT 263* or 3
MAT 271 and MAT 272
Physics, Physics B 3 PHY 131 and PHY 133 8
or PHY 151 and PHY 152 8
or PHY 251 4
Physics, Physics C: Mechanics 3 PHY 131 or PHY 151 or 4
PHY 251
Physics, Physics C: E and M 3 PHY 252 4
Psychology 3 PSY 150 3
Spanish — Language and Literature 3 SPA 111 and SPA 112 6
4 SPA 211 3
5 SPA 212 3
Statistics 3 Mat 151* or MAT 155* 3
US History 3 HIS 131 and 132 6
*Equivalency is given for only the lecture (MAT ###) and not for the lab (MAT ###A)

Table Last updated 12/18/12

Dantes Standardized Subject Tests (DSST)

The DANTES Program (Defense Activity for Nontraditional Education Support) is a testing service conducted by Educational
Testing Service (ETS). DANTES, an agency of the Department of Defense, was created to help service members obtain
credit for knowledge and skills acquired through nontraditional educational experiences. Since World War Il, DANTES has
sponsored and administered tests that provide qualified military personnel with the opportunity to obtain academic credit.
DANTES Subject Standardized Tests provide a way for military personnel to obtain credit by examination for knowledge of
material commonly taught in college courses.

DANTES Examination Minimum Wake Tech Course Semester Hours
Score Needed Equivalency
for

Equivalency
Art of the Western World 48 ART 114 3
Introduction to World Religions 49 REL 110 3
Principles of Public Speaking 47 ENG 115 3
Technical Report Writing 47 ENG 114 3
Introduction to Computing 45 CIS 110 3

Table Last updated 12/18/12

JST (Joint Services Transcript)

Prospective students who have military experience may be able to obtain some equivalencies toward an AAS degree,
diploma, or certificate for training received in military services. Individuals seeking equivalency for military training must have
an official AARTS transcript sent to the college. The appropriate dean or department head will evaluate the transcript, and
equivalency will be awarded as appropriate.

Effective January 1, 2013, AARTS ftransitioned to a new electronic transcript service called JST (Joint Services Transcript).
JST has produced a uniform transcript of all military training and experiences for service members in all branches and
includes Army Officer and Warrant Officer training, joint military training conducted by other services, and DANTES-funded
test scores. The merger of AARTS with JST was completed December 31, 2012. Personnel data should be reviewed to
ensure accuracy and documentation of completed training in the Army Training Requirements and Resource System
(ATRRS).

Navy Articulation Agreement

Wake Tech will award equivalencies for specific naval training courses in partial fulfillment of program requirements leading
to an Associate in Applied Science degree in Industrial Systems Technology. Completion of coursework through Wake Tech
and the Navy training curricula and job experience is required before the student is eligible to receive the associate's degree
from Wake Tech.

US Navy Course Wake Tech Course Equivalency Semester Hours

BPR 111 3

Basic Ent. Submarine School
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MNT 110 2
Mach. Mate Sub. A ELC 117 4
HYD 121 2
PLU 111 2
MM/Auxiliary MNT 111
Fireman BPR 130 2
MNT 150 2
Sub. Atmosphere Systems AHR 112 4
Third Class (E-4) ELC 113 4
PLU 211 3
ELC 115 4
MNT 240 2
Pneumatics Submarine MNT 220 2
Maintenance
Sub. Refrig. R-12 AHR 113 4
Sub. Hyd. Combined MNT 230 2

Table Last updated 12/18/12

Curriculum French and Spanish Placement Exams
Students who are proficient in a foreign language and want to earn credit as soon as possible should take the CLEP exam.
Visit http://www.collegeboard.org/ for more information on CLEP testing.

Foreign language faculty reserve the right to ask students to take the Language Placement Exam. Students should start the
challenge examination process as soon as they register for a course; they must take all challenge examinations no later than
the 10 percent point of the semester or term. Examination results are available through Registration and Student Records
(with photo ID); results will be mailed after the exams have been graded.

The following students must take the Wake Tech Language Placement Exam to determine the level at which they should
continue language studies:

e Native French and Spanish speakers: Students whose primary literacy education was in French or Spanish.

e Heritage learners: Students whose primary literacy education was not in French or Spanish. Language skills vary
and may not include reading and writing skills in the second language.

e Students who have completed three years of high school study of a language with a grade of B (87) or better for
each year of study.

e Students who have lived or studied in a French- or Spanish-speaking country.

e Transfer students returning to the study of French or Spanish begun in high school but not pursued at the college
level.

Students may take the Language Placement Exam in a foreign language only once; they may not take the exam if they are
currently taking or have taken a foreign language course at Wake Tech. Students who believe their placement level is not
correct should contact the Foreign Language Department Head.

Certified Professional Secretary® (CPS®) and Certified Administrative Professional® (CAP®) Credentials

Students applying for entry into: Office Administration, Office Administration/Legal, Medical Office Administration, Business
Administration, Business Administration/Human Resources Management, and Business Administration/Electronic
Commerce programs will be granted equivalency for related Wake Tech equivalencies, upon documented proof of earning
the CAP, CPS, CPC, CCA, or CCS-P rating within the last six years.

CAP or CPS Rating Wake Tech Course Equivalency Semester Hours
Part | Finance and Business Law BUS 115 3

ACC 120 4

ECO 252 3

OST 131 2
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Part | (a.) Office Systems & CIS 110 3
Technology
Part Il Office Systems and BUS 260 3
Administration CIS 110 3
OST 131 2
OST 181 3
Part Il (a.) Office Administration OST 184 3
BUS 260 3
Part [l Management BUS 137 3
BUS 151 3
BUS 153 3
Part IV Organizational Planning HUM 230 3
BUS 137 3
BUS 153 3
CPC, CCA, or CCS-P Wake Tech Course Equivalency Semester Hours
CPC Certificate OST 148, OST 247, and OST 248 7
CCA Certificate OST 148, OST 247, and OST 248 7
CCS-P Certificate OST 148, OST 247, and OST 248 7

Table Last updated 12/18/12

Computer Concepts Equivalencies
Wake Tech will award equivalencies for specific computer-related credentials awarded by a third party, including IC3 Exams
by Certiport, Microsoft Certification, Cisco Course Completion and Certification, as well as CompTIA certification.

Accrediting Agency Wake Tech Course Semester Hours
Equivalency
IC3 Exams by Certiport:
IC3 — Living Online
Key Applications cis1m 2
Computing Fundamentals
(All 3 must be successfully completed)
Microsoft:
Windows 7-Configuring NOS 130 3
Windows 7 — Enterprise Desktop Supt. Tech. CTS 272 3
Windows Server 2008 — Server Administrator NOS 230 3
Windows Server 2008 — Ntwk. Infrastruct. Config. NOS 231 3
Windows Server 2208 — Appl. Infrastruct. Config. NOS 232 3
Windows Server 2008 — Active Directory Config. NET 198 3
Cisco: Partial Course Completion
CCNA Exploration 1: Network Fundamentals NET 125 3
CCNA Exploration 2: Routing Protocols & NET 126 3
Concepts
CCNA Exploration 3: LAN Switching & Wireless | NET 225 3
CCNA Exploration 4: Accessing the WAN NET 226 3
CCNA Discovery 1: (both courses must be NET 125 3
completed) NET 126 3
Networking for Home & Small Business
Working at a Small-to-Medium Business or ISP
CCNA Discovery 2: (all four courses must be
completed)
Networking from Home & Small Businesses NET 125 3
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Working at a Small-to-Medium Business or ISP NET 126 3
Introducing Routing & Switching in the Enterprises | NET 225 3
Designing & Supporting Computer Networks NET 226 3
CCNA Discovery 3 (all 5 courses must be
completed)
Networking to Home & Small Business NET 125 3
Working at a Small-to-Medium Business or ISP NET 126 3
CCNA Exploration 5
Routing Protocols & Concepts NET 225 3
LAN Switching & Wireless
Accessing the WAN
CCNP: Implementing Cisco IP Routing NET 270 3
CCNP: Implement Cisco IP Switched Networks NET 272 3
CCNP: Troubleshooting & Maintain Cisco IP NET 273 3
Networks
Cisco: Completed Certification Process
Cisco Certified Network Associate (CCNA) NET 125, NET 126, 12
NET 225, and NET
226
Intercon. Cisco Ntwk Devices 1/Cisco Cert Ent Lev NET 125 3
Tech. (ICND1)
Interconnecting Cisco Network Devices 2 (ICND2) NET 125, NET 126, 12
NET 225, and NET
226
Cisco Certified Network Professional (CCNP) NET 270, NET 272, 9
and NET 273
CompTIA:
A+ Essentials & A+ Practical Applications CTS 120 and CTS 6
220 or
CTS 120 and NOS
110
Network + NET 110 3
Security + SEC 110

Table Last updated 12/18/12

Associate Degree Nursing - Advanced Placement Option for LPNs

The LPN to ADN Advanced Placement Option awards eligible licensed practical nurses 19 credit hours toward the Associate
Degree Nursing program, pending successful completion of core nursing courses. Applicants must meet all standard
admission requirements for the Associate Degree Nursing program and must have completed BIO 168, BIO 169, BIO 155,
ENG 111, PSY 150, and PSY 241.

Students should contact the Associate Degree Nursing Department Head or a Health Science Admissions Counselor with
questions about admission criteria.

LPN Credentials Wake Tech Course Equivalency Semester Hours
(Awarded at end of program)
LPN Diploma and Licensure NUR 111

NUR 112
NUR 113
NUR 211

ol ;| O ©

Table Last updated 12/18/12

Emergency Medical Science Advanced Placement through Certification

Students may receive advanced standing in the EMS prefix classes through certification. Other EMS courses may be
challenged by the student based on experience at the discretion of the EMS Department Head. The student must score 78
percent or better to receive challenge credit. Challenges of EMS courses to gain higher certification are not allowed.
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Certification

Wake Tech Course Equivalency

Semester Hours

EMT - Basic Certification EMS 110 7
One year active service as an EMT | EMS 150 2
EMT - Intermediate Certification EMS 120 and EMS 121 5

Table Last updated 12/18/12

Carolinas Associated General Contractors Articulation Agreement
Wake Tech will award equivalencies for specific CAGC courses in partial fulfilment of program requirements leading to an
Associate in Applied Science degree, diploma, or certificate in Construction Management Technology.

CAGC Course Wake Tech Course Equivalency Semester Hours
Course 1 — Professional CMT 210 3
Construction Supervisor

Course 2 — Total Safety CMT 212 3
Performance

Course 3 — Effective Preplanning CMT 214 3
and Project Scheduling

Course 4 — Cost Control and CMT 216 3
Productivity Improvement

Course 5 — Human Side of Project CMT 218 3
Success

Table Last updated 12/18/12

High School Articulation Agreement (HS)

North Carolina Department of Public Instruction and the North Carolina Community College System have a statewide
articulation agreement in which students may be eligible to receive college credit after completion of identified Career-
Technical Education (CTE) courses in high school. This agreement creates a systematic and seamless process in which
students can move from high school to community college without having to duplicate efforts or repeat courses. Criteria used
to award college credit for identified CTE courses include the following:

e Final grade of B or higher in the course

e A RAW score of 93 or higher on the standardized CTE post-assessment test. (score revision effective Fall 2012)

e To receive articulated credit, students must enroll at the community college within two years of his or her high
school graduation date.

e The student's official high school transcript must include the CTE post-assessment scores.

Community college officials have the responsibility for verifying and accepting the articulated course or courses on the high
school transcript for college credit.

TRANSFER CREDITS

Transferred Coursework

Wake Tech will consider courses for transfer equivalency from other colleges or accredited collegiate institutions. Such
institutions must be accredited by a commission responsible for accrediting degree-granting institutions classified as
collegiate, and one that is housed in a regional or national accrediting agency.

Only those courses with a grade of "C" or higher will be considered for transfer. Developmental Math credits (DMA course
prefix) from a North Carolina community college will be considered for transfer with a grade of "P" for passing. The course
must be equivalent in content (and in college/university transfer, credit hours) to a Wake Tech course. Official transcripts
from accredited institutions will be reviewed against established standard equivalencies; transfer equivalency will be
recommended by the appropriate dean (or a designee).

All decisions about transfer equivalency are discretionary on the part of the college: whether equivalency will be allowed,
how much will be allowed, and how it will be applied. The college will apply principles recommended by accredited higher
education organizations that set standards for transfer credit. These principles focus on the level, content, quality, and
comparability of a course and its relevance to the student'’s intended program.
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It is not necessary for students to request a review of transferred coursework. When official transcripts are received for an
applicant in a curriculum program, the transcripts are sent to the Transfer and Non-Course Credit department for initial
review against established standard equivalencies. Any courses that are not found in the standard equivalencies database
are forwarded to the registrar or curriculum deans for review and decision. Recommended equivalencies are given and
noted on the student’s academic record.

Note: A granted equivalency means only that a course is equivalent to a Wake Tech course. It does not mean that the
course satisfies a graduation or program requirement; that determination depends on whether the course is listed as a
requirement for the specific program (major) the student enrolled in at the time of admission to the college. A student who
changes programs (major) should request a transcript re-evaluation to determine if the change affects graduation or program
requirements.

Some programs may also have a time limit on transferability of selected courses. The academic dean has the option of
moving the student to a more current version of the program of study, which may alter the impact of previously awarded
transfer credit toward program completion.

Transfer credit does not factor into a student’s curriculum GPA calculation. A grade of TA, TB, or TC is awarded for the
transferred credit internally to aid with financial aid evaluations. These transfer credit grades do not appear on the student
transcript.

Students must complete at least 25 percent of the hours required for a degree, diploma, or certificate in residence at Wake
Tech.

CHANGE PROGRAM OF STUDY

Any student wishing to change from one curriculum to another must initiate the change through an Advisor at the Main,
Northern Wake, Perry Health Sciences, Western Wake, or Public Safety Education Campus. Students receiving VA
educational benefits must also file a change of program request (VA form 22-1995) with the College VA certifying official
(Financial Aid).

CHANGES IN STUDENT DATA FOR CURRICULUM STUDENTS (Name, Address, E-Mail)

Changes in student data must be reported when they occur, in writing, to the Registration and Student Records Services
Division.

To request a name change, the student will fill out a Permanent Record Change Form, which can be obtained on Main,
Northern Wake, and Perry Health Sciences Campus. Forms must be accompanied by copies of 1) the legal document
authorizing the name change and 2) the student’s social security card in order for changes to be processed.

Completed forms may be submitted in person, online, or by mail to Registration and Student Records, Wake Tech
Community College, 9101 Fayetteville Road, Raleigh NC 27603.

Change in address, telephone numbers, or e-mail can be submitted via WebAdvisor.

If you have questions or need more information, call Registration and Student Records at 919-866-5700.

SECURITY OF STUDENT RECORDS

Annual Notice To Students Of Their Rights Under The Family Educational Rights And Privacy Act Of 1974

Wake Technical Community College complies fully with the Family Educational Rights and Privacy Act of 1974 (FERPA) and
informs students of their rights under FERPA three times per year (by the fifth day of the fall, spring, and summer terms) via
their college-issued email accounts. FERPA, as amended, protects the privacy of educational records, establishes the rights
of students to inspect and review their educational records, and provides guidelines for the correction of inaccurate or
misleading data through informal and formal hearings. To the extent consistent with FERPA, students who seek the
correction of inaccurate or misleading data or who have other complaints should follow the grievance procedure found in the
college catalog. Students also have the right to file complaints with the Family Educational Rights and Privacy Act Office
concerning alleged failures by the college to comply with FERPA.

Wake Tech's policy establishing its intent to comply with FERPA and procedures for implementing the provisions of FERPA
are published in the college catalog. Questions about FERPA or Wake Tech's policy and procedures should be directed to
the Enrollment and Records Services Division.
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Care of Records:

Policies and Procedures

Wake Technical Community College, in the execution of its responsibilities to students, maintains accurate and confidential
student records. The college staff recognizes the rights of students to have access to their educational and personal records
in accordance with college policy and the Family Educational Rights and Privacy Act of 1974.

Definition of “Educational Records”

The term "educational records" as defined under the provisions of FERPA includes files, documents, and other materials that
contain information directly related to students and that are maintained by an educational institution or an authority on behalf
of the institution.

The term “educational record,” under the provision of the act, does not include the following:

1. Records of institutional, supervisory, and administrative personnel that are in the sole possession of the maker and
that are not accessible or revealed to any other person except a substitute for the above-named personnel.

2. Records and documents of security officers of the institution that are kept apart from such educational records.

3. Records of students that are made or maintained by physicians, psychiatrists, psychologists, counselors, or other
recognized professionals or paraprofessionals acting in their official capacity; and that are made, maintained, or
used only in connection with a provision for treatment of the student and not available to anyone other than persons
providing such treatment, except that such records can be personally reviewed by a physician or other appropriate
professional of a given student's choice.

4. Records of alumni or former students.

Students may not review or inspect:

1. Financial records of the parents of the students or other information therein contained.
2. Confidential recommendations, if the student has signed a waiver of his or her rights of access, provided that such
a waiver may not be required of the student.

Control Provisions on Student Records and Student Information

The official student file shall not be sent outside the Wake Tech Admissions Office, Registration and Student Records
Services Division, Financial Aid Office, Placement Office, or Cooperative Education Office except in circumstances
specifically authorized in writing by the president or appropriate vice president.

Students have the right to inspect their own records as covered by FERPA, whether recorded in hard copy, electronic data
processing media, or microfilm. The registrar has been designated by the college to coordinate the inspection and review of
student records. Requests to review records must be made in writing, specifying the item or items of interest. Records will be
made available for review within forty-five (45) days. Upon inspection, students are entitled to an explanation of any
information contained in the record.

Students may have copies of their records except:
1. When a financial "hold" exists.
2. When the copy requested is a transcript of an original or source document that exists elsewhere.

A fee of $.50 per page will be charged for copies of records other than the student's transcript(s) of academic records.
Transcripts and other information, except as provided by FERPA, are released only with the written consent of the student.
Such written consent must:

1. Specify the records or data to be released, to whom it is to be released, and the reason(s) for release.

2. Be signed and dated by the student.

Disclosure of Information without the Student’s Consent

Educational records will be disclosed without written consent of students to properly identified and authorized
representatives of the Comptroller General of the United States, the Secretary of Education, state educational officials, and
the Department of Veterans Affairs for audit and evaluation of federal and state-supported programs or in connection with
enforcement of the federal or legal requirements that relate to such programs. Routine requests for student data from
agencies such as the Department of Education, OEO, research agencies, and state-reporting agencies may be honored
without prior approval of the student only in formats where students are not identified. In the course of fulfilling its contractual
obligations with third party vendors, the college recognizes that the third party vendor is acting as a legal agent (“school
official”) of the college and will use the confidential information for the purposes stated in the agreement. Currently, the
college has entered into agreements with vendors that include but are not limited to the following:

e Barnes and Noble Bookstores
e Higher One
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National Student Clearinghouse

Maxient Student Conduct Manager

College Foundation Incorporated (CFI) School Services
Visual Zen

Academic Works

Hyland

Informer

Starfish

MAP

Confidential information requested by anyone other than federal or state agencies as specified above will be released only
under the following conditions:

1. An official order of a court of competent jurisdiction.
. Asubpoena: Students will be notified immediately by registered mail that their records are being subpoenaed.
3. Atthe request of the parents of a student, upon receipt of a certified copy of their most recent Federal Income Tax
Form naming the student as a dependent.

Requests for confidential information will be honored without prior consent of the student in connection with an emergency, if
the knowledge of such information by appropriate persons is deemed necessary (by a responsible person) to protect the
health or safety of the student or others.

Faculty and administrative officers of the College who demonstrate a legitimate educational need will be permitted to look at
the official student record of a particular student.

Directory Information
The college may make the following directory information available to the public unless the student notifies the registrar in
writing by the end of the first week of the term that such information is not to be made available.

Student's name

Date of birth

Address

Major field of study or program

Dates of enrollment

Degrees, diplomas, or certificates received
College honors

Nookr~wN -~

The college designates the following categories of student information as “limited-use directory information”:
1. Students’ college-issued electronic mail addresses

2. Photographs, videos, or other media containing a student’s image or likeness
As designated limited-use directory data, this information will not be provided to external parties not contractually
affiliated with the college. Use and disclosure of this information shall be limited to (a) publication on websites
hosted by, on behalf of, or for the benefit of the college; (b) publication in print for purposes including but not limited
to college marketing, public relations, outreach, and press releases; at college events including but not limited to
athletic events, college fairs and open houses, student organization activities, campus atmosphere, etc. (c) college
officials who have access, consistent with FERPA, to such information and only in conjunction with a legitimate
educational interest; and (d) external parties contractually affiliated with the college, including official third party
vendors and partner institutions with a joint memorandum of understanding.

Any release of student information for public use or use by the media, except for the specified directory information
and limited-use directory information detailed above, must have the prior written approval of the student(s) involved.

Record of Access

A record of access to the official student record will be maintained within the record itself. This record will show the name,
address, date, and purpose of the person(s) who have been granted access. All persons who have access will be included in
this record except those institutional employees who, because of the nature of their duties, have been granted access.

Student’s Rights to Question Contents of Official Records
A student has the right to view his official records as maintained by the college; furthermore, a student may question any
inaccurate or misleading information and request correction or deletion of that data from the official records.

All such requests will be sent to the registrar and will become a part of that student's record.
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All requests for correction of a student record will be acted upon within 45 days of receipt of that request. If the custodian can
verify that such data is, in fact, in error, appropriate corrections will be made and the student will be notified in writing. In the
event that the registrar fails to resolve the request to the student's satisfaction, the student may continue the grievance
through compliance with the grievance procedure found in the college catalog. If the outcome of the grievance is in
agreement with the student's request, the student will be permitted to review his record to verify that the change has been
made correctly. If the student's request is denied, he will be permitted to append a statement to the record in question,
showing the basis for his disagreement with the denial. Such appendages will become a permanent part of the record.

CONTINUOUS ENROLLMENT
(For Students Admitted Prior to Fall 2014)

Students officially enrolled in the Associate in Arts or Associate in Science program prior to fall 2014 must have been
continuously enrolled in order to retain the conditions and protections contained in the Comprehensive Articulation
Agreement in place at the time of their initial enroliment. “Continuously enrolled” means that the student must have been
enrolled every fall and spring semester since their initial enroliment.

Students who have not been continuously enrolled will be subject to the Comprehensive Articulation Agreement jointly
approved by the State Board of Community Colleges and the University of North Carolina Board of Governors in February
2014.

WE ARE HERE TO HELP!

Locations

Main Campus: 9101 Fayetteville Road (401, south of Garner), Raleigh NC 27603
Northern Wake Campus: 6600 Louisburg Road (401, north of 1-540), Raleigh NC 27616
Health Sciences Campus: 2901 Holston Lane (adjacent to Wake Med), Raleigh NC 27610
Western Wake Campus: 3434 Kildaire Farm Road, Cary NC 27518

Public Safety Education Campus: 321 Chapanoke Road, Raleigh NC 27603

Curriculum Admissions
Information is available online at http://admissions.waketech.edu or by calling an Admissions Information Specialist at 919-
866-5420.

Registration and Student Records Services
Main Campus: Student Services Building, Room 243
919-866-5700 or reqistrar@waketech.edu

Northern Wake Campus: Building C (formerly Building A), Room 218

Online: http://www.waketech.edu/student-services/registration-student-records

Advising
919-866-5474 or advising@waketech.edu

)Xﬁ Remember to check the online College Catalog for the most up-to-date information at
I http://www.waketech.edu/student-services/catalog
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FINANCIAL AID

The Wake Tech Financial Aid program exists to ensure that no qualified student will be denied the opportunity to continue his
or her education because of economic disadvantages. Through a program of scholarships, grants, work-study, and loans,
students enrolled at the college are able to supplement their own resources and those of their families to complete a course
of study. For detailed information on financial aid programs offered at Wake Technical Community College and how they are
distributed, please visit http://financialaid.waketech.edu.

FINANCIAL AID APPLICATION

To apply for financial aid you must complete the Free Application for Federal Student Aid (FAFSA) online at www.fafsa.gov.
The FAFSA should be completed as soon as possible after January 1 for the upcoming academic year, using your/your
parents’ prior year’s federal tax information. If you prefer not to complete the application online you may call the Central
Processing Center (1-800-433-3243) and request a paper application.

DEADLINE & “PRIORITY” DATES

All required paperwork

FAFSA must be

IF YOU PLANTO completed online must be submitted to

ENROLL: by: P the Financial Aid Office
Y by:

Fall Semester May 1 June 1

Spring Semester October 1 November 1

Summer Term April 1 April 15

Note: If the date listed above falls on a weekend or holiday, the paperwork is due the next business day.

Once your eligibility for financial aid has been determined you will receive an e-mail notifying you that your financial aid
award may be viewed on WebAdvisor. The e-mail notification will be sent to your official student e-mail address,
my.waketech.edu.

If your eligibility for financial aid has not been determined or your file is not complete by the dates listed above, you will be
responsible for payment of your tuition, fees, and bookstore charges.

STUDENT RESPONSIBILITIES

To receive Federal Title IV assistance and state assistance:

¢ You must demonstrate financial need.

e You must have a high school diploma or a General Education Development (GED) certificate on file with the
College. *See note below.

e You must be enrolled at least half time (6 credit hours) in an eligible program of study.

e You must be a U.S. citizen or an eligible non-citizen.

¢ You must have a valid Social Security number.

¢ You must maintain satisfactory academic progress.

e You must sign a statement on the FAFSA certifying that federal student aid will be used for educational purposes
only

e You must sign a statement on the FAFSA certifying that you are not in default on a federal student loan and that
you do not owe money back on a federal student grant.

e You must answer a question on the FAFSA about whether you have been convicted of possessing or selling illegal
drugs.

e You must register with Selective Service, if required.

* Note: Valid High School Diploma or GED Required to Receive Financial Aid

To receive financial aid, students must have a valid high school diploma or GED. Students who have a high school diploma
that is determined to be invalid are ineligible to receive financial aid; a diploma will be considered invalid if there is reason to
believe that limited coursework was required to complete the diploma or a fee was charged by the agency that issued the
diploma.
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Students who wish to receive financial aid may establish eligibility by completing one of the following requirements based on
their first period of enrollment. Enroliment is defined as actively registered and attending classes.

Enrollment prior to July 1, 2012

1. Complete GED

2. Pass an approved ability to benefit test and earn the minimum required score
3. Enroll and pass a minimum of six curriculum credit hours

4. Transfer six credit hours from a previous institution

Enrollment after July 1, 2012
1. Complete GED

You will not be denied admission to Wake Tech; however, you will not be eligible to receive financial aid until one of the
above items is completed. Please contact Regina Huggins, Dean, Financial Aid & Veteran Affairs, if you have questions
regarding this requirement.

VETERAN AFFAIRS (VA)

Website: http://veterans.waketech.edu

All Wake Tech curriculum programs and the Workforce Continuing Education Basic Law Enforcement Training (BLET) are
approved by the North Carolina State Approving agency for use of Gl Bill® benefits. Students who are currently serving on
Active duty, Retired, Ready Reservists, North Carolina National Guard members, spouses and children of deceased or 100-
percent disabled Veterans or dependents in receipt of transferred Post 9/11GlI Bill entitlement, are all classified as
"Veterans." Veterans who wish to use their G.I. Bill education benefits must first establish their eligibility with the Department
of Veterans Affairs (VA) by submitting the appropriate application form at www.gibill.va.gov. Veterans separated from service
with an Honorable Discharge usually qualify for education benefits which provide, in general, 36 months of full-time training.
Veterans who have served on active duty on or after September 11, 2001, may be eligible for Post 9/11 Gl Bill benefits.
Benefits are payable for training on or after August 1, 2009. More information about these benefits is available at
www.gibill.va.gov.

Active duty military personnel are also eligible for education benefits under the G.I. Bill. Interested persons should contact
their duty station Education Officer for details before applying for admission to the college.

Veterans will not be certified for VA benefits until all entrance/admissions criteria are met. Wake Tech Certifying Officials
also require "official" transcripts, DD-214, NOBE (for Reservist and members of the National Guard), and/or Certificate of
Eligibility. Veterans using Gl Bill benefits are encouraged to apply for Federal Financial Aid. Veterans attending Wake Tech
under the G.. Bill receive a monthly reimbursement from the Department of Veterans Affairs. The reimbursement is based
on course load; for example, a veteran carrying a full-time load would be eligible for the full benefit. To receive the full
benefit, the veteran must be enrolled at the full time rate for the particular semester. Veterans should contact a Wake Tech
VA Certifying Official, located in the Student Services Building, room 128, for more information.

Veterans are afforded the same rights as any Wake Tech student and must meet the same academic requirements and
standards. Veterans must meet the grade-point average (GPA) standards established in Wake Tech's Academic Probation
and Suspension policy. A veteran failing to meet GPA standards at the end of a term will be placed on probation. A veteran
failing to meet those standards at the end of the next term in attendance will have VA enrolliment certification terminated and
benefits suspended. Enrollment certification will not be restored until GPA standards are met, or upon approval of a
Satisfactory Academic Progress Appeal (SAP) Form.

Any changes to a veteran's enrollment must be immediately reported to the Wake Tech VA Certifying Official. Reporting
delays or omissions can adversely affect future benefits. Veterans dropped or withdrawn for any reason will be immediately
reported to the VA, and appropriate adjustments will be made.

ENROLLMENT OF VETERANS IN NON-TRADITIONAL COURSES
Veterans receiving VA education benefits may enroll in non-traditional courses (including Internet, online or hybrid courses)
provided that:
e The course or courses are required by their current program of study.
e The veteran has met with the VA Certifying Official to discuss policies and procedures before registering for a
course.
e The veteran has reviewed the Distance Education Student Self-Assessment on the Wake Tech website (or in the
schedule of classes) to determine if suited for distance learning.
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There is no additional charge for enrolling in non-traditional courses.
Online remedial courses cannot be certified for Gl Bill benefits.

For more information about veterans’ educational benefits, visit http://veterans.waketech.edu.
Veteran Affairs Office Hours and Locations

Main Campus

Student Services Building (SSB), Room 128

Monday, Wednesday, Thursday, Friday 8:00 a.m.—5:00 p.m.
Tuesday 8:00 a.m.—6:00 p.m.

Northern Wake Campus
Building A, Room 322
Wednesday, 9:00 a.m.—1:00 p.m.

Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits offered by VA
is available at the official U.S. government Web site at http://www.benefits.va.gov/gibill.

AID FOR STUDENTS WITH DISABILITIES

Vocational Rehabilitation is a public service program operated through the Division of Vocational Rehabilitation, Department
of Human Resources. Vocational Rehabilitation offers several financial resources to assist individuals with disabilities.
Students may be eligible for financial assistance to complete a course of study to meet individualized needs. Prospective
students should contact the nearest Division of Vocational Rehabilitation Services office.

TRANSFER STUDENTS SEEKING FINANCIAL AID

Any student who transfers to Wake Technical Community College from any other school beyond high school must provide
official transcripts from all schools attended, including high school. The transcripts must be evaluated by Wake Technical
Community College before there can be an offer of financial aid or certification of eligibility for Veterans education benefits.

GRANTS

Wake Technical Community College offers several different federal and state grant programs. Grants are gifts of financial aid
and as such do not generally have to be repaid as long as a student remains enrolled each semester. Students who
withdraw completely may be required to repay a portion of federal grant funds received.

Federal Grant Programs

Federal Pell Grants

Student must be a U.S. citizen or permanent resident enrolled in an eligible program, demonstrate financial need, and meet
all other eligibility requirements. Students must complete the Free Application for Federal Student Aid (FAFSA). For 2015-16,
annual awards range from $ 626-$5775. The maximum PELL-eligible Estimated Family Contribution (EFC) is $5198, with a
minimum award for a full-time student of $626. Award ranges are subject to change based on congressional action.

Lifetime Eligibility for Federal Pell Grants

Effective July 1, 2012, Pell grants are limited to a lifetime maximum of the equivalent of 12 full-time semesters or six years
(or 600%) for community colleges, vocational schools, and public and private four-year universities. Limits will be tracked by
the Department of Education for each institution the student has attended.

A full year (100%) of eligibility is counted regardless of the amount of the grant received. For example, a student who is
eligible for $3000 in Pell grant funds who received $1000 in the fall term, $1500 in the spring term, and $500 in the summer
term, has been awarded 100% for the year. Pell grants are only available to undergraduate students. Once a bachelor
degree is earned, the student is no longer eligible for Pell, even if the 600% eligibility has not been met. Students are
required to meet and maintain satisfactory academic progress standards to maintain eligibility.

Federal Supplemental Educational Opportunity Grants (FSEOG)

To be considered, students must be PELL-eligible and must have an EFC of zero. Students who submit the FAFSA by
March 15 (and all supplemental paperwork by May 1) will receive priority consideration. Due to limited funding, the maximum
award at Wake Tech is $800 per academic year. Awards may be reduced for students enrolled less than half-time.
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Federal Work Study Program

Federal work study provides part-time employment opportunities to students in need of financial assistance. Students
generally work 10-15 hours per week. Awards are based on available funding. Student must complete the FAFSA in order to
be considered for this grant and must demonstrate financial need.

Student must be enrolled at least half-time in an eligible diploma or associate degree program and must maintain satisfactory
academic progress to qualify for work study. Federal Work Study Earnings are paid on a monthly basis after a time record
has been signed, approved, and processed by the Financial Aid Office.

Iraq and Afghanistan Service Grant (IASG)
If your parent or guardian died as a result of military service in Iraq or Afghanistan, you may be eligible for an Iraq and
Afghanistan Service Grant, provided you meet the following conditions:

e you meet all requirements for the Federal Pell Grant, however your Expected Family Contribution makes you
ineligible

e your parent or guardian was a member of the U.S. armed forces and died as a result of military service performed
in Iraq or Afghanistan after the events of 9/11/01; and

e you were under 24 years old or enrolled in college at least part-time at the time of your parent’s or guardian’s death.

State of North Carolina Grant Programs

North Carolina Community College Grant Program (NCCCG)

Student must complete the FAFSA to be considered for this grant and must be a North Carolina resident enrolled for at least
six (6) credit hours in an eligible curriculum program. Student must have an EFC within the range determined by the state of
North Carolina each academic year. Student must meet all eligibility requirements for a Federal PELL grant. Students who
have already earned a bachelor’s degree or who have exceeded the lifetime PELL Grant maximum funding level are not
eligible

North Carolina Education Lottery Scholarship (NCELS)

Student must complete the FAFSA to be considered for this grant and must be a North Carolina resident enrolled for at least
six (6) credit hours in an eligible program of study. Student must meet all eligibility requirements of a Federal PELL grant.
Students who have already earned a bachelor’s degree or who have exceeded the lifetime PELL Grant maximum funding
level are not eligible.

LOANS
A loan is money received that must be repaid to the lender.

William D. Ford Federal Direct Loan Program

Direct Subsidized Loans

Direct subsidized loans are need-based: To qualify for a direct subsidized loan, a student must demonstrate financial need
as a result of filing the FAFSA. Eligibility is determined by the institution; funds are provided by the U.S. Treasury and repaid
to agencies designated by the U.S. Department of Education. The amount that may be borrowed per year ranges from
$3500 to $5500 for undergraduates, depending on grade level; it is set by the federal government. Interest on the loan is
paid by the government as long as the student is enrolled at least half time. The student becomes responsible for repayment
(principal and interest) six months after graduating or dropping below half-time enrollment. **

**For new loans made between July 1, 2012, and July 1, 2014, interest accruing during the six-month grace period will
not be paid by the federal government. The student is responsible for that interest, even though loan repayment does not
begin until after the six-month grace period.

Direct Unsubsidized Loans

Direct unsubsidized loans are not need-based: To qualify for a direct unsubsidized loan, students must still complete a
FAFSA. Eligibility is based on the cost of attendance minus other expected financial aid. Students are charged interest from
the date the loan funds are disbursed. Annual maximums, interest rates, and repayment provisions are the same as those
for direct subsidized loans.

Direct Loans for Parents

Parents of a dependent undergraduate student may apply for a PLUS loan to help meet costs of attendance not covered by
other financial aid. Completion of a FAFSA is required, and parents must submit a PLUS Request form to the Financial Aid
Office. PLUS loans generally offer better interest rates and repayment options than other non-federal education loans.
Repayment typically starts when funds are disbursed; however, deferments are available upon request.
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2014-15 Direct Loan Interest Rates and Fees
(for loans with a first disbursement date on or after December 1, 2013)

Subsidized Interest Rate: 4.66 % fixed Fee: 1.073%*
Unsubsidized Interest Rate: 4.66 % fixed Fee: 1.073% *

*Direct Loan Fee: The Subsidized and Unsubsidized Federal Direct Stafford Loans have a 1.073% origination fee which will
be deducted from the gross amount of the loan borrowed.

Interest rates are subject to change July 1, 2015 and origination fees are subject to change Oct. 1, 2015.
North Carolina Loan Programs

Forgivable Education Loans for Service (NCFELS)

The Forgivable Education Loan for Service was established by the North Carolina General Assembly in 2011; the first loans
were available for the 2012-13 academic year. The loan provides financial assistance to qualified students who are
committed to working in North Carolina in fields designated as critical employment shortage professions. Visit
http://www.cfnc.org/FELS for specific program details and deadlines.

SCHOLARSHIPS

The Wake Tech Foundation offers a variety of merit- and financial need-based scholarships for students at Wake Technical
Community College. Scholarship applications will be available in the spring of each academic year in the financial aid office
and online at https://www.waketech.edu/wake-tech-foundation/scholarshipguidelines.

Merit-based scholarships are awarded at department and division levels. Students interested in these scholarships should
contact their department head or dean to discuss the nomination process. Students are strongly encouraged to apply for
scholarships to help offset the rising cost of education.

ENROLLMENT STATUS (for financial aid)

For financial aid purposes, full time enrollment is always considered twelve credit hours, regardless of whether the student is
enrolled in the fall, spring, and/or summer semester. Students receiving veteran's benefits should contact their Wake Tech
VA representative.

Enrollment requirements for financial aid programs are listed below:

In order to receive the maximum Pell Grant, a student must be enrolled for 12 credit hours or more each semester in an
eligible program of study. Depending on eligibility a reduced Pell Grant can be received by students who are enrolled three-
fourths time (9-11 credit hours), one-half time (6-8 credit hours), or less than half-time (1-5 credit hours). Only courses in
your program of study can be included when determining your award for the semester. For example, if you are enrolled for
twelve credit hours but you are taking a five credit hour course that is not part of your program of study, you will receive
PELL Grant funds for seven credit hours only and not twelve credit hours although you are enrolled for twelve hours. Please
refer to Financial Award Information for additional information regarding disbursement requirements.

e Student must be enrolled at least halftime when funds are scheduled to be released to receive funding from the
North Carolina Community College Grant or the North Carolina Education Lottery Scholarship

e  Student must maintain continuous enroliment with a minimum of six credit hours to receive funding from the Direct
Loan Program and be enrolled at least six credit hours at the time funds are scheduled to be released.

FINANCIAL AID REFUNDS AND REPAYMENTS

After your financial aid has paid your tuition, fees, and book charges, any balance that remains in your account will be
refunded to you. Wake Tech now uses HigherOne to process all refunds. A card will be mailed to the address on record and
will arrive in a bright, green envelope. Once you receive the card, go to www.mywaketechcard.com to select your refund
preference. You may choose any of the following:

1. Open a bank account with HigherOne and have your funds deposited into this account (1-2 days)
2. Have the funds directly deposited into an existing bank account (2-3 days)
3. Have a paper check mailed to you (5-6 days)

Once your selection has been made, you should receive your refund within the time indicated above. Refer to the refund
disbursement schedule posted on http://financialaid.waketech.edu for the date your refund will be released to HigherOne.

2015-2016 Catalog Volume 37 | Wake Technical Community College
Last Updated 6/23/2015 31


http://www.cfnc.org/FELS
https://www.waketech.edu/wake-tech-foundation/scholarshipguidelines
http://www.waketech.edu/student-services/financial-aid/apply-financial-aid/2013-14-award-information
http://www.mywaketechcard.com/
http://financialaid.waketech.edu/

FINANCIAL AID

Title IV Repayment

A student who receives Title IV financial aid funds and subsequently withdraws from school (officially or unofficially) before
the 60 percent point of a given semester or term may be required to repay Pell Grant, SEOG, or Direct Loan Program funds.
Such repayments are determined by criteria established by the U.S. Secretary of Education. Financial aid is intended for
educational expenses only, within a specified enrollment period; once a student is no longer enrolled at least half time he/she
cannot use the funds.

If a student uses Title 1V financial aid funds to register for a class, decides not to attend the class, yet fails to drop the class,
thereby canceling their registration, the College must refund all tuition and fees to the applicable financial aid program — and
the student must then repay the College for these expenses. If the student also purchased books and supplies for the class,
they must be returned to the bookstore within the published refund period. Students who do not complete these tasks will be
responsible for all charges, and if they fail to pay the charges a hold will be placed on their school records.

State Grant Repayments

Effective Fall 2012, North Carolina Community College Grant and North Carolina Education Lottery Scholarship fund
recipients, who completely withdraw from classes prior to the 30% point of the term, will be required to repay a percentage of
funds.

If You Change Your Mind

It is imperative that you cancel your registration for any class you decide not to attend. This is especially important if you
have been awarded financial aid, because your financial aid award holds your classes and prevents you from being
automatically dropped for nonpayment. It is your responsibility to cancel your registration. You are responsible for payment
of all tuition and fee charges if you have decided not to attend and fail to drop your classes.

If you are considering withdrawing from Wake Technical Community College, we strongly urge you to speak to a
Financial Aid Specialist to determine how withdrawing may affect you.

STANDARDS OF SATISFACTORY ACADEMIC PROGRESS FOR FINANCIAL AID RECIPIENTS

Standards of Satisfactory Academic Progress for Financial Aid Recipients
Effective July 1, 2013

Federal regulations require schools to monitor the academic progress of each student who applies for financial aid and to
certify that each student applicant is making satisfactory academic progress toward a degree, diploma, or certificate. Federal
regulations require schools to establish Standards of Satisfactory Academic Progress (SAP) that include qualitative and
quantitative measures of progress and a time frame for completion of a program of study.

These standards are applied to students who receive financial aid from any of the following programs: Federal Pell Grant,
Federal Supplemental Education Opportunity Grant, North Carolina Community College Grant, North Carolina Education
Lottery Scholarship, North Carolina Student Incentive Grant, Federal Direct Subsidized and Unsubsidized Loans, Federal
Direct PLUS loans, and institutional grants, scholarships, and loans. Students’ academic performance is evaluated at the
end of each semester of enroliment. Any student not meeting the minimum standards outlined below will be given financial
aid warning status and notified by email from the Financial Aid Office. The student must meet the minimum requirements by
the end of the financial aid warning semester; if not, financial aid will be terminated until the standards are met.

Pre-Curriculum Coursework

Although pre-curriculum courses do not count toward completion of a degree, federal regulations require that pre-curriculum
courses be included when calculating cumulative GPA and cumulative completion rate for the purpose of determining
Satisfactory Academic Progress for financial aid recipients. Federal regulations also state that students may not receive
financial aid (including grants and loans) for more than 30 credit hours of pre-curriculum coursework. Students who exceed
this limit will be denied financial aid, and denial cannot be appealed. Students are limited to one Direct Loan for completion
of pre-curriculum coursework.

Qualitative: Cumulative Grade Point Average (GPA) Requirement
In accordance with federal regulations, a student’s cumulative GPA must be reviewed at the end of each semester of
attendance, including summer.

1. Students must have earned a cumulative 2.0 GPA (or higher) when grades are reviewed at the end of the
semester.

2. Students who do not earn the required cumulative 2.0 GPA will be placed on financial aid warning for their next
semester of attendance.
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3.  While on financial aid warning, the student remains eligible for financial aid:
a. If the student earns a cumulative 2.0 GPA (or higher) by the end of the financial aid warning semester, the
warning will be lifted (provided the student meets all other SAP guidelines).
b. If the student does not earn a cumulative 2.0 GPA by the end of the financial aid warning semester,
financial aid will be terminated. The student will not qualify for financial aid effective the next semester of
attendance and until such time as the student again meets all SAP guidelines.

Quantitative: Completion Rate Requirement

In accordance with federal regulations, students must successfully complete at least 67% of cumulative credits attempted in
order to meet the requirements for financial aid. For example, if a student has attempted 60 credit hours during enroliment,
he/she must successfully complete 40 or more of those hours. Student completion rates are reviewed at the end of each
semester of attendance, including summer.

Students must earn a cumulative 67% completion rate. Grades are reviewed at the end of each semester.

Students who do not earn a cumulative 67% completion rate will be placed on financial aid warning for their

next semester of attendance.

3. While on financial aid warning, the student remains eligible for financial aid:

a. |If the student completes sufficient credits to earn a 67% completion rate by the end of the financial aid
warning semester, the warning will be lifted (provided the student meets all other SAP guidelines).

b. If the student does not complete sufficient credits to earn a 67% completion rate by the end of the financial
aid warning semester, financial aid will be terminated. The student will not qualify for financial aid effective
the next semester of attendance and until such time as the student again meets all SAP guidelines.

N —~

Maximum Time Frame

The maximum time frame within which to complete a degree (or other program of study) is 150% of the published length of
the program. For example, if the published length of a program of study is 64 semester hours, a student may attempt up to
96 semester hours (64 x 150% = 96). To determine the published length of a program, please refer to the Wake Technical

Community College Catalog.

A student who exceeds the maximum allowable time frame for completing a program of study may appeal. The student must
provide a graduation plan signed by his/her academic advisor; if the plan is deemed reasonable, the student will receive
financial aid on a probationary basis for one or more semesters until the degree is completed. Failure to comply with the plan
will result in termination of financial aid.

Appeals

Students may appeal the termination of their financial aid eligibility in the event of documented extenuating circumstances,
such as iliness or injury of the student or the death of an immediate family member. The appeal must address why the
student failed to make satisfactory progress and what has changed in the student’s situation that will allow the student to
demonstrate satisfactory academic progress in the future. Appeals must be submitted in writing to the Financial Aid Office
and addressed to the director. The Satisfactory Academic Progress Appeals Committee will review the appeal and notify the
student in writing regarding the status of the appeal. Students are generally limited to two termination appeals requests while
attending Wake Tech. Please refer to the Satisfactory Academic Appeal website for information regarding submission
deadlines.

Students whose appeals have been approved will be placed on financial aid probation for their next semester of attendance.
The student will, in conjunction with the SAP committee, develop an individualized academic plan that must be followed in
order to continue enroliment. The plan may include requirements for academic performance or for meetings with an
academic advisor or Wake Tech counselor. Students who meet these requirements will continue to be on probation for the
next semester, and a new academic plan will be developed. Continued eligibility for financial aid is contingent on meeting the
requirements of each semester’'s academic plan. Failure to meet the requirements of the academic plan will result in
termination of financial aid the next semester of attendance. A student's academic progress status does not return to
satisfactory until he/she earns a cumulative 2.0 GPA and a cumulative 67% progress rate and does not exceed the
maximum timeframe for program completion.

Treatment of Selected Grades

Withdrawals: Credit hours in which a student receives a grade of “W”, “WP”, "WF", "R", and “F” are included in the number
of hours attempted but do not count toward successfully completed hours; consequently, students who withdraw may have
difficulty meeting the satisfactory progress requirements.

2015-2016 Catalog Volume 37 | Wake Technical Community College
Last Updated 6/23/2015 33


http://www.waketech.edu/student-services/financial-aid/apply-financial-aid/keeping-your-financial-aid/submitting-academic-ap

FINANCIAL AID

Incompletes: Students will not be affected by “incompletes” at the time of the review. Upon natification that the final grade
has been submitted, the actual grade, credit hours attempted, and credits earned will be used to determine if the student is
maintaining satisfactory academic progress.

Transfer Credit: Students transferring from another institution will be considered making satisfactory progress at the time of
enrollment. A student’'s maximum timeframe for receiving financial aid will be reduced by the number of transferred credit
hours applied towards his/her program of study at Wake Tech. Transfer hours applicable to the student's program of study
count favorably towards the student's rate of progression.

Audits: An audit (AU) grade is not considered attempted coursework. It is not included in the determination of grade point
average or completion rate. A student cannot receive financial aid for an audited course.

Credit by examination: Credit hours earned by examination are considered attempted and completed coursework and
therefore will be considered in calculating a student’s completion rate. Financial aid does not pay for credit hours earned by
examination.

Repeated course: Per federal regulations, financial aid can pay for one repeat of a course in which a grade of B, C, D, or P
was earned. All repeated courses are included as attempted credits. A student may not receive financial aid for repeating a
course in which he or she previously earned a grade of "A," because a grade of "A" cannot be improved upon.

Failed course: Per federal regulations, financial aid can pay for a failed course until the course is successfully passed;
however, each attempt is included in both attempted and earned credits. As a result, a student's rate of progression may be
negatively affected. Students must adhere to the Wake Technical Community College policy regarding limitations on repeat
courses.

Summer terms: Credit hours attempted and earned during summer term will be included in the calculation of satisfactory
academic progress, just as those earned during any other enrollment period.

Successful completion: A grade of A, B, C, D, X, or P is considered successful course completion. A grade of F or R is not
considered successful completion.

KEY TERMS RELATED TO SATISFACTORY ACADEMIC PROGRESS STANDARDS

Satisfactory: Student has met the minimum SAP standards and is eligible to continue to receive federal financial aid for the
next semester

Financial Aid Warning: Students who have not earned the required GPA or completion rate will be placed on financial aid
warning for the following semester. Satisfactory academic progress will be monitored at the end of each semester to
determine if the student meets the standards and is eligible to continue to receive financial aid. The student may receive
financial aid during the warning period.

Financial Aid Termination: Students on financial aid warning status who have not successfully earned a cumulative GPA of
2.0 and cumulative completion rate of 67% at the conclusion of the warning period will have their financial aid terminated.
Financial aid will also be terminated for students who have attempted the maximum allowable credit hours for their program
of study.

Financial Aid Probation: Students whose appeals have been approved by the Satisfactory Academic Progress Appeals
Committee are placed on financial aid probation.

Notification of Financial Aid Termination or Warning: The Financial Aid Office will send an email to any student who is
placed on financial aid warning or terminated; however, failure to receive correspondence does not negate a termination or
warning status.

Academic Plan: A plan developed by the institution and the student to ensure that the student is able to meet the
institution's satisfactory academic progress standards by a specific point in time.
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Continued Probation 1 is assigned to a student who satisfies the conditions of his/her Academic Plan. The student is
eligible to receive financial aid for an additional semester and is expected to complete all courses with a C or better, with no
withdrawals or Fs.

Continued Probation 2 is assigned to a student who satisfies the conditions of Continued Probation 1. The student must
complete all courses with a C or better, with no withdrawals or Fs.

Continued Probation 3 is assigned to a student who satisfies the conditions of Continued Probation 2.

Qualitative component: The specified standard, typically grade point average (GPA), that a student must have at each
evaluation period.

Quantitative component: The pace at which students must progress through their programs to ensure that they will
graduate within the maximum timeframe.

Transfer Credit: Credit hours from another institution which are accepted toward the student's education program at the
current institution and which count as both attempted and completed hours.

Satisfactory Academic Progress Policy: An institution's policy for determining whether an otherwise eligible student is
making satisfactory academic progress in his/her educational program in order to receive financial aid assistance.

Regaining Eligibility: Students who continue to attend school without federal financial aid may regain eligibility for financial
aid by earning a cumulative GPA of 2.0 and a cumulative completion rate of 67%. A student may request reconsideration of
eligibility for financial aid by submitting a written request to the Financial Aid Office once all requirements are met; however,
satisfactory academic progress is automatically reviewed at the end of each semester for students with an ISIR on file within
the past three years.

Petition of Waiver of Satisfactory Academic Progress Standards: Students who have been disqualified from receiving
financial aid may request a waiver of the satisfactory progress requirements by submitting a Satisfactory Academic Progress
Appeals Form, if extenuating circumstances have affected academic performance. The circumstances must be explained
and documented in writing and submitted to the Satisfactory Academic Progress Appeals Committee.

Extenuating circumstances may include but are not limited to illness or injury of the student or an immediate family member,
death of a family member, and full-time employment. If the student's financial aid is reinstated, the student is placed on
probation and an Academic Plan established; the student is expected to meet the satisfactory academic progress standards
by the end of the semester.

All appeals are reviewed by the SAP Appeals Committee, and the decision of the committee is final. Appeals are not
retroactive; they are approved for the current semester only. The SAP Appeals Committee is composed of the Dean of
Financial Aid and Veteran Affairs, the Registrar or designee, an academic counselor, and a faculty member.

Returning students are evaluated on a continuing basis from the last enroliment, unless an extenuating circumstance is
considered. Returning students who enrolled under an earlier academic progress policy will be required to meet the
standards of the current policy upon their return.

Complete academic record: To measure a student’s satisfactory progress toward degree, diploma, or certificate
requirements, the student’'s complete academic record at Wake Tech must be evaluated, whether or not the student received
aid for the entire time of enrollment. Any course grades of W or WF that were forgiven by Wake Tech must be included in a
student’s cumulative record when determining satisfactory academic progress standards. When students complete
coursework for more than one major, academic progress standards for each major must be met for that student to receive
student aid.

NOTE: Warning status or termination status due to failure to make satisfactory academic progress can be changed only by
successfully completing classes — a student may not improve his/her status by simply "sitting out" a semester. Once the
student meets both SAP requirements — a cumulative GPA of 2.0 and a cumulative completion rate of 67% — the student's
status will change and he/she will be considered in good standing for financial aid.

The Financial Aid Director (or designee) is the person authorized by Wake Technical Community College to provide financial
aid information to students. Office hours are 8 a.m.—6 p.m., Monday—Thursday, and 8 a.m.—5 p.m. on Friday.
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WE ARE HERE TO HELP!
Locations

Main Campus

9101 Fayetteville Rd. (401 South), Raleigh

Student Services Bldg Rom 015

Monday-Thursday 8:00 a.m. - 6:00 p.m.

*Friday 8:00 am - 5:00 pm (Limited Services offered in Student Services Building, Lobby Lower Level)

Perry Health Sciences Campus

2901 Holston Ln., Raleigh

HSB Suite 102, RM 105

Monday - Thursday 08:00 am - 4:00 pm

Western Wake Campus Millpond Village
3434 Kildaire Farm Rd., Cary
Room 255, Tuesday 10:00 a.m. - 12:00 pm

Northern Wake Campus

6600 Louisburg Rd. (401 North), Raleigh

Building A, RM 322

Monday-Thursday 8:00 am - 6:00 pm

*Friday 8:00 am - 5:00 pm (Limited Services offered in Building A, Room 322)

Public Safety Education Campus
321 Chapanoke Rd., Raleigh
Room 1714

Monday, 1:00 - 3:00 pm

Main Campus Phone Number
919-866-5410

Websites
Please visit http://waketech.financialaidtv.com/, which contains several videos that explain various financial aid topics and
concerns or visit the Financial Aid’s main website, http://financialaid.waketech.edu

Financial Aid Application
www.fafsa.ed.gov

Remember to check the online College Catalog for the most up-to-date information at
http://www.waketech.edu/student-services/catalog
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ACADEMIC INFORMATION

ATTENDANCE POLICY

Absences

Wake Tech encourages regular class attendance; absences can hurt academic performance and are not a part of good
scholarship. Students are expected to take personal responsibility for their attendance and use discretion when making
schedule choices to meet the demands of work, family, and other responsibilities.

A class absence is defined as missing one-third or more of any regularly-scheduled class meeting.

Students who know of upcoming absences should notify their instructors in advance; if advance notice is not possible,
students should contact instructors immediately upon their return to class.

Students are expected to attend at least 90 percent of all scheduled class meetings. If a student's absences in a class
exceed 10 percent and are not justified to the satisfaction of the instructor, that instructor will complete an online withdrawal
form to Registration and Student Records documenting the student’s last date of attendance. .

For information on grading and attendance policies, see Assignment of Grades for Attendance Policy Violations and
Withdrawal.

Tardiness and Early Departure

Students are expected to arrive to class on time and to remain in class for the entire class period. Arriving late or leaving
early disrupts the learning environment; however, extenuating circumstances may necessitate late arrivals or early
departures. Classroom doors are not generally locked. If doors are locked for security or other reasons, they will be opened
for students who are justifiably late or have a justifiable reason for leaving early.

Patterns of tardiness or early departure that cannot be justified to the satisfaction of the instructor will be considered
violations of the attendance policy, as follows: two tardies or early departures will equate to one absence. Students should
consult course handouts or instructors for more specific details.

ABSENCES FOR RELIGIOUS OBSERVANCES

Wake Tech recognizes its legal and ethical responsibilities to accommodate students who must miss classes to participate in
religious observances. North Carolina law requires that students be permitted at least two excused absences per year for
these purposes. Wake Tech students are allowed up to two class days of excused absences per academic year for religious
observances.

It is the student's responsibility to contact the instructor for each course in which work will be missed. The student must
provide written notification to the instructor within the first two weeks of the semester, identifying the religious observance
and date of the planned absence.

Faculty members must provide a suitable accommodation for affected students. Specific accommodations may vary,
depending on course content, mode of instruction, and size of class.

Examples of suitable accommodations include but are not limited to:

Establishing a class policy allowing all students to drop one exam or assignment grade;
Providing an opportunity for a makeup exam or equivalent assignment;

Allowing extra-credit assignments to substitute for missed class work; and

Other reasonable accommodations determined by the course instructor.

Students are responsible for missed class content. Students must request and should be provided with any instructional
materials given out during their absence.

ADD, AUDIT & WITHDRAWAL POLICIES

Adding a Course

Students may add a course through the last day to add as published in the academic calendar. Students who find it
necessary to add a course should confer with their advisors. Students may add courses via WebAdvisor until the end of the
published registration period. After the registration systems close, courses to be added must be submitted in person to the
Registration and Student Records Services Division on a completed Request for Registration Override form, signed by the
dean.
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Dropping a Course

Students may drop a course before the 10% date of the semester or term (date subject to change). Students who find it
necessary to drop a course should confer with their advisors. Students may drop classes via WebAdvisor until the end of the
published registration period.

Courses dropped after the 10% date of the semester or term and on or before the 60% date of the semester or term are
considered withdrawals. Courses dropped during this time frame will result in a grade of "W."

Student who drop a class are advised that doing so may affect their financial aid. Students may contact the Financial Aid
office to determine whether funds will be affected.

Audits

Students who wish to audit courses may do so by submitting a Request to Audit form to the Registration and Student
Records Services Division no later than the last day to add. Departmental approval is not required to audit courses. After the
last day to add, students may request to audit by submitting the form with signatures from the instructor and dean (or
designee). Requests are not accepted after the mid-point of the term.

Audited courses provide no credit hours or grade points. Registration fees and tuition for audited courses are the same as
those for courses taken for credit.

Withdrawal Policy

A student who finds it necessary to withdraw from a course, courses, or from the college must initiate the withdrawal process
by contacting the instructor of each course, and declaring his or her intent to withdraw. The instructor will then submit the
necessary information to the Registration and Student Records Services Division via the online withdrawal form.

Assignment of Grades for Attendance Policy Violations and Withdrawals
A part of faculty responsibility at Wake Technical Community College is the assignment of student grades according to
methods which are professionally acceptable, communicated to everyone in the class, and applied to all students equally.

Grade of NA:
Students who never attend and do not drop on or before the 10% point are assigned a grade of NA (never attended). There
is no tuition refund for classes that are not dropped by the published drop and refund deadlines.

Grade of W:

Students who withdraw or who are withdrawn for any reason, including attendance policy violations, on or before the 60%
point are assigned a grade of W. No grade of W will be assigned after the 60% date. In accordance with the state refund
policy for community colleges, tuition refunds are allowable after the 10% date of the term only in the case of military
deployment or death of the student.

Grade of WP:

A grade of WP is given when a student withdraws after the 60% point for legitimate, extenuating circumstances such as a
medical reason, death in the family, change in job schedule (e.g., suddenly required to travel), changes in daycare, no
transportation, etc. It is the student's responsibility to explain the circumstances to the satisfaction of the instructor. The
grade of WP counts the same as a grade of W in the determination of the student's GPA. In accordance with the state refund
policy for community colleges, tuition refunds are allowable after the 10% date of the term only in the case of military
deployment or death of the student.

Grade of WF:

Students who withdraw or who are withdrawn after the 60% point with no legitimate, extenuating circumstances will be
assigned a grade of WF. If a student stops attending class before the last test, final project, or final exam and has violated
the attendance policy, that student will receive the grade of WF. The grade of WF counts the same as an F in the
determination of the student's GPA. In accordance with the state refund policy for community colleges, tuition refunds are
allowable after the 10% date of the term only in the case of military deployment or death of the student.

Grade of F:

A grade of F indicates that the student completed the class (continued to attend class without violation of the attendance
policy) but earned the F (failing) grade. If a student stops attending class before the last test, final project, or final exam but
has not violated the attendance policy, that student will receive the grade earned, including zeroes for the work missed. In
accordance with the state refund policy for community colleges, tuition refunds are allowable after the 10% date of the term
only in the case of military deployment or death of the student.
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Grade of | (Incomplete):

A grade of | may be given at the discretion of the instructor if the instructor decides that the student (who has contacted the
instructor to request an incomplete) has a legitimate reason for missing the last test, final project, final exam, or other
assignment. The instructor must make arrangements for the student to make up the work for the final grade(s) within the time
allowed for completion of incompletes (by the fifth week of the following semester). A grade of | will automatically revert to a
grade of F unless the work is made up and a Grade Change form is submitted by the instructor. In accordance with the state
refund policy for community colleges, there is no tuition refund allowable after the 10% date of the term, even for withdrawal
for any reason other than military deployment or death of the student.

Students enrolled in courses offered on schedules other than the standard 16-week semester and the regular summer term
should consult the Wake Technical Community College Planning Calendar to determine the last day to withdraw and receive
a grade of "W."

In accordance with the state refund policy for community colleges, tuition refunds are allowable after the 10% date of the
term only in the case of military deployment or death of the student. Students who need to withdraw due to medical reasons
are advised to review the withdrawal policy.

ENROLLMENT STATUS
A full-time student is a person enrolled for twelve or more semester hours of credit in the fall or spring semesters and nine
or more semester hours of credit in the summer term.

A part-time student is a person enrolled for less than twelve semester hours of credit pursuing a degree, diploma, or
certificate program in the fall or spring semesters and less than nine semester hours of credit in the summer term.

A special student is any student who is enrolled in a credit course, but is not working toward a degree, diploma, or
certificate.

For financial aid purposes only, full-time status is 12 hours credit or more each semester.

PRE-CURRICULUM

The Pre-Curriculum program is designed to prepare students for college-level coursework by helping them develop the
reading, English, and mathematics skills required for entry into curriculum courses. Any person who has a high school
diploma or a GED may enroll in pre-curriculum courses. The number of courses and the time required to complete them will
vary. Some students may need only one course, while others may take several semesters to complete a series of courses.

Students are placed in pre-curriculum courses on the basis of their admissions test scores, the recommendation of their
advisor or instructor, or their own voluntary selection. Students who require pre-curriculum courses in more than one
discipline will be required to take a study skills course, ACA 090. This course has been designed to improve pre-curriculum
students’ success in both pre-curriculum and curriculum courses. Depending on individual circumstances and pending
advisor approval, students may take pre-curriculum and curriculum courses during the same term. Most pre-curriculum
courses are offered every term, both day and evening. A student taking required pre-curriculum courses must earn a grade
of "C" or better on a seven-point scale to progress to the curriculum program or next pre-curriculum course level. A grade of
"F" requires the student to repeat the course.

Pre-Curriculum Courses:
ENG 070, ENG 080, ENG 090, RED 070, RED 080, RED 090, DMA 010, DMA 020, DMA 030, DMA 040, DMA 050, DMA
060, DMA 070, DMA 080, and ACA 090

PREREQUISITES

Some courses may have pre-requisite or co-requisite course requirements, which ensure that the student is ready to move
on to a higher level course. All students are required to successfully complete the course prerequisites and co-requisites
listed before enrolling. Students who do not have confirmed prior credit, equivalency via placement test scores, or transfer
equivalency that satisfies the stated prerequisites and co-requisites may be administratively dropped from the course.
Course prerequisites and co-requisites may be found by clicking on the course number on WebAdvisor course schedules.

As this information is public and available, students who drop on their own or due to a faculty-requested drop after the first

day of class and before the published 10% date, are only eligible for a 75% refund. Therefore, students are advised to
review course prerequisites and co-requisites carefully before enrolling.

GRADES
Students are graded according to the following grade-point system in all courses, except Pre-Curriculum.
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GRADE POINTS
Grade Per Credit Explanation

A 4 Excellent

B 3 Very Good
C 2 Satisfactory
D 1 Poor

Grade Per Credit Explanation

F 0 Failing

w 0 Withdrawal (prior to 60%)
WF 0 Withdrawal — Failing (after 60%)
WP 0 Withdrawal — Passing (after 60%)

Students in Pre-Curriculum Reading and English courses are graded according to the following system.

Grade Explanation
A Excellent
B Very Good
C Satisfactory
F Failing
w Withdrawal (prior to 60%)
WF Withdrawal — Failing (after 60%)
WP Withdrawal — Passing (after 60%)

Students in Pre-Curriculum Math courses (DMA or DMS course prefixes) are graded according to the following system.

Grade Explanation
P Pass
R Repeat (maps to a F grade)
w Withdrawal (prior to 60%)
WF Withdrawal — Failing (after 60%)
WP Withdrawal — Passing (after 60%)

The following grades will not be used in computing the grade-point average.

Grade Explanation

AU Audit
FG Forgiven
Incomplete

In Progress (Pre-Curriculum and Multi-
entry/multi-exit classes only)

Never Attended

Pass (Developmental Mat and Cooperative
Education Use Only)

Repeat (Developmental Math Use Only)
Withdrew

Withdrew Passing (after 60%)

Transfer Credit

Credit by Examination

x-43s2 v § 5 -

A grade of Incomplete (I) will be given only when circumstances justify additional time for the completion of a course. An
Incomplete must be removed by the end of the fifth full academic week of the term immediately following that in which the
Incomplete was incurred. If it is not removed by this date, the Incomplete will be recorded as an "F" in the student's
permanent record.

The grade awarded for participation in Cooperative Education will be either "P" (Pass) or "F" (Fail). These grades are not
used in computing the grade-point average. Grades are available online approximately two business days after the deadline
for faculty to submit final grades. To view grades, access WebAdvisor. Click on Current Students and select Grades under
Academic Profile. Grades are mailed at the end of the semester only to students who complete a Request for Official Grade
Mailer. Information regarding grade appeals is listed within the Student Rights and Responsibility policy.
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Computation of Grade-Point Average
The following process is used to determine a student's grade-point average (GPA):

1. Multiply the number of semester hour credits assigned a course by the number of grade points for the grade
received.

2. Add all the grade points together.

3. Divide the total grade points by the total number of semester hours attempted including grades of "F" and "WF.”

4. Whenever a course is repeated, beginning Fall 2006, the best grade (except when the repeat results in a grade of |,
IP, NA, AU, or X) will be used in the grade-point average computation.

Example of Grade-Point Average Computation

English 3 A 4 12
Physics 3 D 1 3
Economics 3 B 3 9
Chemistry 5 F 0 0
Psychology 3 C 2 6
Total 17 30

Thirty grade points divided by 17 hours attempted equals a 1.76 grade-point average for work attempted in this example. A
GPA of 2.0 constitutes a "C" average. Hours attempted and grade points earned in previous terms should be included in the
above procedures to determine the cumulative grade-point average.

COURSE REPETITION

A student may enroll in the same course up to three times during his or her academic career. Each attempt will be recorded
on the student's official academic record. Grades of NA (never attended) are recorded on the student's official academic
record but are not considered a course repetition. The best grade earned in all the attempts is calculated in the GPA. The
dean, department head, or designee responsible for the supervision of the course being taken may approve exceptions to
this policy.

Beginning with registration for the fall 2013 semester, students will receive a registration block on their third attempt to
repeat a course. The official course repetition policy is not changing, so students will not be prohibited from enrolling in the
course. The registration block will serve as a tool to allow Curriculum Education Services to intervene before a student risks
violating the repetition policy. Students who receive a registration block on a third attempt to repeat a course should contact
the appropriate department for that course.

GRADE POSTING BY FACULTY

The Family Policy Compliance Office (FPCO), which is responsible for the administration of the Family Educational Rights
and Privacy Act (FERPA) at schools and colleges, has issued a technical letter stating that grades may not be posted by
Social Security Number (SSN), or part thereof, without the written consent of the student.

Wake Tech faculty are neither required to post grades nor prohibited from posting them; however, faculty may post grades
only for those students who have given their written consent. Even with student consent, full social security numbers must
never be used as identifiers.

Faculty should distribute FERPA Consent to Post Grades forms to students in classes for which they intend to post grades.
The consent forms should be turned in to the faculty member’s dean with the final grade report and maintained for no less
than three years. After three years, grade report records may be destroyed provided no litigation, claim, audit, or other official
action involving the records has been initiated. If any official action has been initiated, the records should be destroyed in
office after the official action is complete and attendant issues resolved. (ltem 45550, Records Retention and Disposition
Schedule Amendment, as amended August 1, 2002).

For faculty posting grades electronically on Blackboard, written consent is not required provided a student's grade is posted
where only the student can access it with a secure password (i.e., individual grade books). Faculty may not post grades on
a Blackboard site to which all class members have access; such an action would constitute the disclosure of personally
identifiable information without student consent.
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Faculty may send grades to individual students via email only when there is written authorization from the student on file.
Authorization should be maintained by the instructor and College registrar; WebAdvisor will be the official means of final
grade notification.

GRADE FORGIVENESS

A student who has not been enrolled in curriculum courses in the College for 60 consecutive months (five years) or longer

may submit a Grade Forgiveness request to the Registration and Student Records Services Division. Under this policy, the
student may request that previous grades of "WF" or "F" not be used in calculating the cumulative grade point average. A
grade of FG will replace the original grade on the transcript: however, the FG grade is not included in the GPA. This ruling

has no bearing on any other institutions or how they calculate GPA.

Prior to re-evaluation for grade forgiveness, the student must be re-admitted to the college, register for courses, and
complete at least 12 credit hours of course work at the 100 level or above, with a minimum quality point average of 2.0.
Requests for re-evaluation are processed weekly, and the student will be notified in writing at the mailing address on file. A
student may request grade forgiveness only once while at Wake Tech.

SATISFACTORY ACADEMIC PROGRESS

At the end of each academic term, students’ semester and cumulative grade point averages (GPAs) are calculated. Each
student is expected to make satisfactory progress, defined as a cumulative GPA of at least 2.0, based on credit hours
attempted. Students with the minimum cumulative GPA are considered to be in good standing.

Credit hours for pre-curriculum courses are not counted in credit hours attempted; thus, grades from pre-curriculum classes
are not counted toward cumulative GPA. Likewise, courses with a grade of NA (never attended), AU (audit), X (challenged),
W (withdrawn), or WP (withdrawal passing) are not considered in credit hours attempted and are not counted toward
cumulative GPA.

Satisfactory Progress in Health Sciences Curricula
Certain policies pertaining to student progress in the Health Sciences curricula differ from general College policies. These
policies will be given to each student enrolled in a Health Sciences curriculum.

Satisfactory Progress in Pre-Curriculum Courses

The objective of the pre-curriculum program is to assist students in obtaining the academic skills they need to succeed in a
curriculum program. Therefore, a student taking required pre-curriculum courses must earn a grade of "C" or better to
progress to a curriculum program or to the next level in a pre-curriculum course. A grade of "F" requires the student to repeat
the course.

ACADEMIC STANDING LEVELS

Warning

If the cumulative GPA of a student is below 2.0 at the end of the spring semester, when final grades are submitted to the
Registrar, the student will be placed on academic warning. Students who have been placed on academic warning will receive
e-mail notification from Student Services at their college-issued address. Students on academic warning will be encouraged
to consult with a Student Services advisor or faculty advisor within the first 10 days of the semester to learn about available
academic resources and services.

Probation

If the cumulative GPA of a student who is already on academic warning remains below 2.0 at the end of the spring semester,
when final grades are submitted to the Registrar, he or she will be placed on academic probation. Students who have been
placed on academic probation will receive e-mail notification from the Curriculum Dean of Registration & Student Records at
their college-issued address.

Students on academic probation will have a restriction placed on their record by the Registrar to prevent access or continued
access to the registration system and will be required to meet with a Student Services advisor or counselor to develop an
Academic Probation/Suspension Success Contract. Depending on the student’'s major, the advisor should release the
restriction to restore the student’s access to the registration system once the Academic Success Contract has been created
and signed by the student. The Academic Probation/Suspension Success Contract may be obtained from a Student Services
advisor or counselor.

Suspension

If the cumulative GPA of a student who is already on academic probation remains below 2.0 at the end of the spring
semester, when final grades are submitted to the Registrar, he or she will be placed on academic suspension. Students who
have been placed on academic suspension will receive e-mail notification from the Curriculum Dean of Registration &
Student Records at their college-issued address.
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Suspension means that students are blocked from registering for classes and may not remain in any classes for which they
have pre-registered. The Registrar will drop registration for suspended students when the notifications are sent. The
Registrar will authorize a refund of any tuition and fees paid. The Financial Aid Director will cancel financial aid for the term.
Students on academic suspension are not allowed to participate in college functions, including but not limited to athletics,
student activities, and clubs; or to use college facilities, such as the student lounge, etc. As non-enrolled students, they are
considered visitors and must abide by college rules for visitors.

Appeal Process for Students on Academic Suspension

Students on academic suspension may request an appeal in order to continue their enrollment by submitting an online
Appeal of Academic Suspension form. The appeal will be considered by the Academic Standing Review Committee if the
student’s transcript shows that while the cumulative GPA of 2.0 has not been achieved, significant progress has been made.
Significant progress would mean a minimum 2.0 GPA for the most current term and/or a grade of C or better in all pre-
curriculum courses for the current term. Appeal decisions will be sent to the student’s Wake Tech e-mail address.

If the appeal is approved, the student must meet with a counselor or advisor to develop an Academic Probation/Suspension
Success Contract; the registration hold will then be removed to restore the student’s access to the registration system.
Students should understand that course availability may be limited, and that there should be no expectation of availability of
the courses from which they may have been dropped. A student who fails to adhere to the conditions specified in the
Academic Probation/Suspension Success Contract, at any point during the semester, will have his or her registration
deleted. Students who have been granted an appeal are not eligible to participate in intercollegiate athletics, as the primary
goal is to improve academic performance.

If the appeal is denied, the student must sit out for one semester and follow the reinstatement process as outlined in the
following section.

Reinstatement Process for Students Not Appealing Academic Suspension

Students who choose not to appeal their academic standing or whose appeal is denied may request reinstatement for a
future term (after sitting out one term of suspension) by submitting an Academic Suspension Reinstatement Plan to the
Student Success Department. In order for reinstatement to be considered, students must attend a required Student Success
Workshop sponsored by the Student Success department. Requests for reinstatement must be received one month prior to
the start date of the term for which the student wants to re-enroll.

GRADE REQUIREMENTS TO GRADUATE

To be eligible for graduation, students must complete all prescribed courses for the curriculum in which they are enrolled,
with a cumulative grade point average (GPA) of 2.0 in their program of study.* They must complete at least 25 percent of the
hours required for a degree, diploma, or certificate in residence at Wake Technical Community College.

To graduate, students must fulfill all financial obligations to the college, including graduation fees, which are to be paid during
registration for the term in which graduation requirements will be completed.

* GPA is calculated by dividing the total number of grade points earned by the total number of credit hours attempted.
Courses used in this calculation are those completed at Wake Technical Community College and listed in the student's
curriculum outline as “minimum requirements,” along with any additional courses approved by the appropriate academic
dean.

ACADEMIC RECOGNITION

President’s List

The College publishes a “President’s List” at the end of each academic term. The list is composed of students who have
achieved a grade-point average of 4.0 at the end of that particular term based on a minimum of 12 credit hours attempted in
the Fall and Spring semesters; a minimum of 8 credit hours must be attempted for the Summer term.

Dean’s List

The College publishes a “Dean’s List” at the end of each academic term. The list is composed of students who have
achieved a minimum grade-point average of 3.50 at the end of that particular term based on a minimum of 12 credit hours
attempted in the Fall and Spring semesters; a minimum of 8 credit hours must be attempted for the Summer term.

President’s Award for Excellence
The President’s Award for Excellence is the top academic award presented by Wake Technical Community College. This
award recognizes students who excel in academic achievement, attitude, attendance, and motivation.

Six students (one from each academic division) are selected to receive the President’'s Award for Excellence during each
calendar year. Division deans and instructors select award recipients.
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Each recipient receives a personal plaque of commendation, presented by the College President. Recipients’ names are
engraved on a trophy that is permanently displayed in the College’s trophy case.

Who’s Who Among Students In American Junior Colleges

Each spring, second-year students are nominated for Who's Who Among Students in American Junior Colleges based upon
the student’s scholarship ability; participation and leadership in academic and extracurricular activities; citizenship and
service to the College; and potential for future achievement.

GRADUATION

Graduation exercises are held at the end of the fall and spring semesters for all students who have completed degree or
diploma requirements since the last graduation. Prospective graduates must request a graduation clearance by submitting
an "Application for Graduation" form to the Registration and Student Records Services Division. The deadline for submitting
this application is the last day of registration of the term in which the student will complete the requirements for the degree,
diploma, or certificate.

Potential Summer graduates who will enroll in their final coursework are allowed to participate in the May graduation
ceremony. They must request a graduation clearance by submitting an “Application for Graduation” form to the Registration
and Student Records Services Division by the last day of registration for the Spring term.

Persistence Toward Graduation
Information concerning the rate of persistence toward graduation for Wake Technical Community College may be obtained
from a member of the counseling staff.

WE ARE HERE TO HELP!

Location

Registration & Student Records Services

9101 Fayetteville Rd., Raleigh, NC 27603 (401 South - Main Campus)
Student Services Building, Room 243A

Monday-Thursday from 8:00 a.m. - 6:00 p.m.

Friday from 8:00 a.m. - 5:00 p.m.

Phone
919-866-5700

Website
http://www.waketech.edu/student-services/registration-student-records

Remember to check the online College Catalog for the most up-to-date information at
http://www.waketech.edu/student-services/catalog
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2015 Critical Success Factors
Eight Performance Measures for Accountability

A. Basic Skills Student Progress
Percentage of students who progress as defined by an educational functioning level.

System Goal (Excellence System Baseline
Level) (Baseline Level) Average NC System Percentage Completed
51.2% 20.6% 44.8%

Wake Technical Community College

Total Students Completing Level Percent Completing 2013- Percent Completing 2012-
2014 2013
4,206 2,063 49.0% 35%

B. GED Diploma Passing Rate
Percentage of students taking at least one GED test during a program year who receive a GED diploma during the program

year.
System Goal System Baseline Average NC System Percentage Completed
(Excellence Level) (Baseline Level)
82.0% 49.3% 78.2%

Percentage Passed Percentage Passed 2012-

Total Students Passed 2013-2014 2013

550 414 75.3% 68%

C. Developmental Students Success Rate in College-Level English Courses
Percentage of previous developmental English and/or reading students who successfully complete a credit English course
with a grade of “P”, “C” or better upon the first attempt.

System Baseline Average NC System Percentage
(Baseline Level) Successful

74.9% 45.2% 63.4%

System Goal (Excellence Level)

% Successful
2013-14 2012-13 2011-12 2010-11
49.5% 52% 55% 55%

Wake Technical # Students # Success
Community College

D. Developmental Student Success Rate in College-Level Math Courses
Percentage of previous developmental math students who successfully complete a credit math course with a “C” or better
upon the first attempt.

System Baseline Average NC System Percentage
System Goal (Excellence Level) (I%/aseline Level) 9 Sucz/:essful 9
75.4% 47.5% 63%

% Successful
2013-14 2012-13 2011-12 2010-11
60.6% 64% 64% 57%

Wake Technical # Students # Success
Community College

E. First Year Progression

Percentage of first-time fall credential-seeking students attempting at least twelve hours within their first academic year
who successfully complete (“P”, “C” or better) at least twelve of those hours.
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System Goal (Excellence Level) System Baseline (Baseline Level) Average N(SIUSC%setsegulrercentage

74.6% 53.2% 67.1%

12 hrs
Wake Technical # 12 hrs successfully
Community _ Coflort __ atemPted  completed

College
3,592

% Successful

67.9% 72% 67% 67%

F. Curriculum Completion Rate

Percentage of first-time fall credential-seeking students who graduate, transfer, or are still enrolled with 36 hours after

six years.
System Goal (Excellence System Baseline (Baseline
Level) Level)
45.6% 28.6%

Average NC System Percentage Graduate 25% (2008)

Average NC System Percentage Transfer, Not Graduate 15% (2008)

Average NC System Percentage Retained, Not Graduate 2% (2008)

Average NC System Percentage Graduate, Transfer or Retained 42.9% (2008)

# % Graduates

Wake Technical Community College Cohort 2008 2007 2006 2005
18% 18% 16% 18%

% Transfer, Not Graduate

Wake Technical Community College 2008 2007 2006 2005
19% 21% 20% 16%

% Retained, Not Graduate or Transfer

Wake Technical
Community College

% Graduate, Transfer, or Retained

Wake Technical
Community College

G. Licensure and Certification Passing Rate
Aggregate institutional passing rate of first time test-takers on licensure and certification exams. Exams included in this

measure are state mandated exams which candidates must pass before becoming active practitioners.

System Goal (Excellence Level) System Baseline (Baseline Level)
91.7% 71.0%
Average NC System Percentage Passing Rate 84.6%

Wake Technical Community College 2013-2014

Number of Test Number Passing Aggregate Passing Rate 2012-2013 2011-2012
Takers 2013-2014
451 414 91.8% 91% 92%
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2013 — 2014 Licensure and Certification Rate by Exam

13-14 13-14 12-13 11-12 10 - 11
# % % % %
Tested Passed Passed Passed Passed
58 91% 90% 86% 95%

H

Dental Hygiene

13-14 | 13-14 12-13 11-12 10-11
# % % % %
Tested Passed Passed Passed Passed

15 87% 82% 83% 100%
13-14 13-14 12-13
# Tested % Passed % Passed
10 100% 100%
13-14 | 13-14 12-13 11-12 10-11
# % % % %
Tested Passed Passed Passed Passed
31 100% 100% 100% 100%
Registered Nursing
13-14 | 13-14 12-13 11-12 10-11
# % % % %
Tested Passed Passed Passed Passed
102 95% 89% 95% 90%

Cosmetology

13-14 13-14 12-13 11-12 | 10-11
% % % %

# Tested Passed Passed Passed Passed
25 96% 84% 95% NA
Esthetician
13-14 13-14 12-13 11-12 | 10-11

% % % %
# Tested Passed Passed Passed Passed
19 95% 88% 83% 100%
EMT |
13-14 13-14 12-13 11-12 10-11
% % % %
# Tested Passed Passed Passed Passed
176 87% 90% 90% 94%

Last Updated 6/23/2015

EMT -1

13-14 13-14 12-13 11-12 10-11
% % %
# Tested Passed Passed % Passed Passed
*k *x ** 83% 86%

EMT - P

2015-2016 Catalog Volume 37 | Wake Technical Community College

13-14 13-14 12-13 11-12 10-11
# % % % %
Tested Passed Passed Passed Passed
15 100% 100% 100% 100%

47




ACADEMIC INFORMATION

H. College Transfer Performance

Among community college associate degree completers and those who have completed 30 or more credit hours who
transfer to a four-year university or college, the percentage who earn a GPA of 2.00 or better after two consecutive

semesters within the academic year at the transfer institution.

System Goal (Excellence Level) 93.8%

System Baseline (Baseline Level) 71.2%

Average NC System Percentage Total 30 or More Hours: 87%
Average NC System Percentage Total Associate Degree Recipients: 90%
Average NC System Percentage Total: 88%

30 or More Semester Hours

Wake Technical Community
College

Students

Associate Degree Recipients

Students

661

89%

389

96%

Wake Technical

Community College Students

2012 — 2013 Totals

1,050

91.5%

90%

92%
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STUDENT-RELATED SERVICES AND ACTIVITIES

STUDENT SERVICES VISION, VALUES, AND MISSION
Our vision is to eliminate barriers and create opportunities that enable all students to experience success. Our actions are
guided by these values:

e The well-being of all students

e Innovation in problem solving

e The positive affirmation of student achievement

e Professionalism and ethical behavior

e Cooperative and collaborative efforts that include enthusiasm, respect, and humor

Our mission is to advance the overall mission of the college by providing programs and services that foster academic
success, student development, and campus community.

STUDENT CENTERS

Student Centers have been established on all Wake Tech campuses to allow students to study, relax, and get refreshments
between classes. The centers provide TV, a lounge area, a cafeteria, and other services, depending on the needs of each
campus location. Student Centers are located on the Main Campus (Student Services Building), the Northern Wake Campus
(Administration Building), the Perry Health Sciences Campus (Health Education Building 2) , Western Wake Campus (2nd
floor) and the Public Safety Education Campus.

When using the Wake Tech Student Centers:

Keep noise of all kinds to a minimum.
e Talk quietly
e Use earphones for electronic devices
¢ Do not play musical instruments unless authorized for a special event

Help to keep centers clean and accessible for all.
e Place trash and recyclables in appropriate receptacles

e Do not move furniture or tamper with equipment not designated for student use

Respect yourself and others.
e  Wear appropriate clothing, including shirts and shoes
e Refrain from profane or obscene language and behavior
e Do not engage in violent or aggressive behavior of any kind, including hitting, wrestling, play fighting, or throwing
objects

Failure to comply with the guidelines above will result in the loss of student center privileges for one week. A second offense
will result in loss of privileges for one semester.

PUBLIC TELEPHONES

Public telephones are conveniently located on all campuses for students desiring to make telephone calls. A courtesy phone
for student use is located on the Main Campus in the Student Services building, in the Student Development Office, 128. On
the Northern campus a courtesy phone is located at the front desk in the lobby of Building A.

Students are not permitted to use any other office telephones for personal calls. Since the College does not have access to
an intercom system or a messenger service, staff members will not deliver a message to a student unless it is determined to
be an emergency. In an emergency, an individual who calls for a student must state the nature of the emergency; someone
in Security Services will look up the student's schedule and attempt to contact him/her immediately.

LOST AND FOUND

The purpose of this policy is to provide a standard procedure for the storage and disposal of lost or unclaimed items on the
premises of Wake Technical Community College. Whenever possible, the owner of such items will be contacted first.

The following guidelines apply:
e Any lost or unclaimed item deemed unsafe or unsanitary will be discarded immediately.
e Food and other perishable items, lunch bags, and thermoses will be discarded after 24 hours.
e |ID cards and credit or debit cards will be shredded and discarded after 48 hours.

No lost or unclaimed items will be held longer than 30 days. After 30 days:
¢ Clothing, backpacks, and other personal items will be donated to charity.
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e Cell phones and other personal electric devices will be recycled.

e  Cash will be returned to the person who turned it in or deposited in the student activities account.

e ltems valued at more than $200 (laptops, purses, jewelry, tec.) will be recorded in a log and locked in a secure
storage area accessible only to an authorized WTCC employee. Items may be reclaimed only by someone
providing identification and proof of ownership.

“Lost and Found” repositories are located in the reception areas on most campuses, with these exceptions: Main Campus
repository is in the Student Services Building room 128; the Northern Wake Campus repository is located in Building D, room
206-B.

STUDENT GOVERNMENT ASSOCIATION

The Student Government Association (SGA) is the campus organization that represents the interests of all Wake Tech
students. Each curriculum student enrolled at Wake Technical Community College is required to pay the Student
Administration Fee and shall be a member of the Wake Technical Community College Student Government Association and
governed by its rules and regulations.

Visit http://www.waketech.edu/student-life/student-government-association to learn more about Wake Tech's SGA.

CLUBS AND ORGANIZATIONS

The Office of Student Development supports and encourages professional organizations and clubs at Wake Technical
Community College. Professional organizations and clubs give students a unique opportunity to develop leadership skills,
network with professionals in a given field of study, and get involved. Students interested in joining a club should visit the
Office of Student Activities in the Student Services Building on Main Campus.

A complete listing of clubs is available online at http://studentactivities.waketech.edu/clubs/.

GUIDELINES FOR ORGANIZATION APPROVAL
All student organizations must be approved by the college through the Office of Student Development. The following are
procedural guidelines for obtaining new student organization approval:

e Students wishing to create a new organization must request an application from the Director of Student Activities.
The application period for establishing a new organization is spring semester; applications received during the fall
semester will be considered for approval for the following academic year. The application must include the name of
the organization, its purpose, objectives, recommendation for a faculty advisor, procedures for electing officers,
means and methods for financing, and other information as requested by the Dean of Student Development.

e The organization must receive approval from the Director of Student Activities, the Dean of Student Development,
the Senior Vice President of Student Services, and the President of the College before becoming an official college
organization

ATHLETICS

The mission of Wake Tech's athletics program is to enhance the college experience for all students by promoting fitness,
building awareness of the importance of lifelong physical activity, and developing character and leadership ability through
athletic activities and events. Wake Tech encourages all students to participate in athletics, develop athletic skills and
abilities, and strive to realize their full potential.

The program offers high-quality instruction and support services with the collaborative efforts of faculty, staff, administration,
trustees, and the community. Wake Tech offers equal opportunity for all in compliance with the regulations of Title IX and
adheres to an established code of conduct for all athletes and program participants.

Wake Tech is a proud member of the National Junior College Athletic Association (NJCAA), Region X.

Support Wake Tech athletics: Become an Eagle Club member! Learn more at athletics.waketech.edu.

OFFICE OF VOLUNTEERISM AND STUDENT LEADERSHIP (O.V.A.L.)

The Office of Volunteerism and Student Leadership is designed to provide students with the knowledge, skills, and
opportunities to serve their communities. The office has an overarching goal of helping students become active local and
global leaders by promoting the college’s core values of accountability, responsibility, and collaboration through service and
leadership training.

O.V.A.L. aims to provide service opportunities for the campus community and partners with various community agencies:
Habitat for Humanity, the Wilmington Street Men's Center, Food Bank of Central & Eastern Carolina,
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Wake County Public Schools, United Way, STOP HUNGER NOW, and Interfaith Food Shuttle, to name a few. Volunteer
opportunities can be found through the O.V.A.L. website or OrgSync.

The Nest is the newest addition to the O.V.A.L. We are proud to offer this service to our students who may be experiencing
what the USDA defines as “food insecurity”: consistent access to adequate food is limited by a lack of money and other
resources at times during the year.” Food insecurity is the most broadly-used measure of food deprivation in the United
States.

O.V.A.L. also offers a variety of leadership training and development programs for students, including Student Leadership
Challenge; The National Society of Leadership and Success, Leadership Triangle-College Edition, sponsored by Research
Triangle Foundation, and the Student Leadership Development Program, sponsored by NC Community College Presidents
and the NC Community College System Office. All curriculum students are eligible for these leadership programs.

O.V.A.L is located on Wake Tech’s Main Campus, in Room 128 of the Student Services Building. For more details about our
programs, please visit our website.

PATHWAYS MINORITY MALE MENTORING PROGRAM
The mission of the Pathways Minority Male Mentoring Program (Pathways 3MP) is to increase the success of minority
male students at Wake Tech in the areas of academic growth, retention, and graduation.

Pathways 3MP was developed in partnership with the NC Community College System office and Wake Tech students,
faculty, and staff. The program is a support group of academic peers working together, along with program staff, to foster
and nurture educational excellence and success among minority male students. Students are encouraged to embrace
leadership and to serve as positive role models for each other through strong commitments to academic achievement,
brotherhood, and service.

Pathways 3MP offers exceptional mentoring support — academic, social, and career-based. In addition, students are
exposed to personal and educational enrichment opportunities that include inspirational seminars, academic workshops,
statewide conferences, volunteer service at a local shelter for homeless men, and tours of four-year colleges.

Program staff are located in the Student Services Building, Room 128, on Main Campus, but they provide services at other
Wake Tech campuses as well. Main office hours are Monday-Friday from 8:30 a.m. to 5:30 p.m.

For more information, visit_http://pathways.waketech.edu/index.php or call 919-866-5507.

ALUMNI

Wake Tech appreciates alumnil We have created a web page especially for you — a convenient place to get news; learn
more about benefits, career services, and other resources available to alumni; and contribute to the college.

Visit http://www.waketech.edu/student-life/alumni to learn more.

Please also consider sharing your Wake Tech story! Tell us about your personal and professional accomplishments on
our Success Stories page.

We'd love to hear from you!

Remember to check the online College Catalog for the most up-to-date information at
http://www.waketech.edu/student-services/catalog
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STUDENT CODE OF CONDUCT, RIGHTS AND
RESPONSIBILITIES

|. GENERAL INFORMATION

This section covers student conduct, rights, and responsibilities while pursuing an education at Wake Technical Community
College. Wake Tech has specific expectations regarding student conduct. The college is a learning community with the goal
of providing a safe and healthy environment that facilitates the Wake Tech mission and promotes the core values of respect,
responsibility, communication, collaboration, critical thinking, and accountability.

When a student's conduct adversely affects the learning environment or the pursuit of Wake Tech's educational objectives,
action will be taken to first resolve the problem and secondly to assist students in learning from mistakes. Discipline issues
will be resolved informally whenever possible.

II. RIGHTS AND RESPONSIBILITIES

The submission of an application for admission to Wake Technical Community College represents a voluntary decision on a
prospective student's part to participate in the programs offered by the college pursuant to its policies, rules, and regulations.
College acceptance of the application represents the extending of the privilege of joining the college community, and of
remaining a part of it as long as established standards for academics and conduct are met.

Students have the following rights and the privilege of exercising those rights without fear or prejudice, as long as they
respect state and federal laws, college policies, and the rights of others on campus.

e Students are free to pursue educational goals through appropriate opportunities for learning in the classroom and
on the campus. Student performance will be evaluated on an academic basis, not on opinions or conduct matters
unrelated to academic standards.

e Students have the right to freedom of expression, inquiry, and assembly without restraint or censorship, subject to
reasonable and non-discriminatory rules and regulations regarding time, place, and manner.

e  Students have the right to inquire about and to propose improvements to policies, regulations, and procedures
affecting their welfare through established student government procedures, campus committees, and college
offices.

e Students have the right to expect a safe environment that ensures the continuity of the educational process.

e Students have the right to expect that their official college records will be safeguarded. The Family Educational
Rights and Privacy Act of 1974 (as amended) provides safeguards regarding confidentiality of and access to
student records. Other than directory information, no records shall be made available to unauthorized personnel or
groups inside or outside the college without the written consent of the student involved, except under legal
compulsion.

e Students and former students have the right to review their official records and to request a hearing if they wish to

challenge the contents of those records.

Students have the right to appeal academic integrity policy penalties. See Section III.D.

Students have the right to appeal course grades. See Section IlI.E.

Students have the right to grieve student code of conduct sanctions. See Section IV.C.2.

Students have the right to a fair hearing of alleged grievances. See Section VI.

Students also have responsibilities, as part of the college community, including but not limited to:

Respecting the rights of others and exercising civility in all situations.
Respecting the highest standards of academic integrity and reporting any violations of those standards to the
Student Conduct Officer or any other college official for appropriate investigation and disposition.

e Respecting the property of others and the property, equipment, facilities, and programs of the college

e Refraining from actions that endanger the health, safety, or welfare of any member of the college community or any
college visitors or guests.

e  Complying with the normative standards, rules, and regulations of the college as well as with federal, state, and
local laws.

ARTICLE A: DEFINITIONS (AS APPLICABLE TO STUDENT CODE OF CONDUCT, RIGHTS, AND RESPONSIBILITIES)

1. The term “ACADEMIC INTEGRITY” refers to all of the academic assignments turned in shall be one’s own work
unless otherwise stated by the instructor.
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The term "ACCUSED STUDENT” refers to any student alleged to have violated the College Student Code of
Conduct.

The term “APPEAL” refers to an official request that a currently-enrolled student would make to a faculty member
regarding a final course grade or academic integrity sanction given to him/her by the faculty member; or a decision
made by the DRGC to the President or committee of appointed trustees.

The term “BOARD OF TRUSTEES” refers to the group of appointed officials charged with oversight of the college.
The term “BUSINESS DAYS’ refers to all days except Saturday, Sunday and college holidays. When counting
days, the day a complaint is received at any point in the procedure shall be considered “day one.”

The term "CHEATING" refers to, but is not limited to: (1) use of any unauthorized assistance in taking quizzes,
tests, or examinations; (2) dependence upon the aid of sources beyond those authorized by the instructor in writing
papers, preparing reports, solving problems, or carrying out other assignments; or (3) the acquisition, without
permission, of tests or other academic material belonging to a member of the college community.

The term "COLLEGE" refers to Wake Technical Community College.

The term "COLLEGE OFFICIAL" refers to any person employed by the college performing assigned administrative
or professional responsibilities.

The term "COLLEGE PREMISES" refers to all land, buildings, facilities, and other property in the possession of or
owned, leased, used, or controlled by the college, including adjacent streets and sidewalks.

The term “COMPLAINT” refers to an accusation made by a currently-enrolled student who may wish to complain
about an issue related to the mission of the college for which there is no formal or established grievance or appeals
process, including but not limited to curriculum, class scheduling, registration, financial aid, facilities, or faculty or
college official.

The term "COMPLAINANT" refers to any person who submits a charge alleging that a student violated the Student
Code.

The term “DISCIPLINARY REVIEW and GRIEVANCE COMMITTEE” (DRGC) refers to a judicial body designed to
provide due process and participatory justice to students for college incidents which resulted in sanctions or
penalties.

The term “DISCIPLINARY REVIEW and GRIEVANCE COMMITTEE CHAIRPERSON” refers to an individual
selected by the Student Conduct Officer to facilitate a Disciplinary Review Grievance Committee.

The term “EDUCATIONAL ASSIGNMENT” refers to a sanction designed to promote self-awareness of
appropriate/inappropriate behavior and awareness of institutional expectations, and to educate the student in the
specific area of his or her violation.

The term "FACULTY MEMBER" refers to any person hired by the college to conduct classroom or teaching
activities or who is otherwise considered by the college to be a member of its faculty.

The term “GRIEVANCE” refers to a complaint about any issue or process that a currently-enrolled student may
wish to have addressed, including a disciplinary action placed upon the student by a college official or DRGC.

The term "MAY" is used in the permissive sense.

The term "MEMBER OF THE COLLEGE COMMUNITY" refers to any person who is a student, faculty member,
college official, or any other person employed by the college. A person’s status in a particular situation will be
determined by the Student Conduct Officer or designee.

The term "ORGANIZATION" refers to any group who has complied with the formal requirements for college
recognition of sanctions.

The term "POLICIES" refers to the written regulations of the college as found in but not limited to the college
catalog, the college website and web pages, the student handbook, and the computer use guidelines.

The term “PREPONDERANCE OF EVIDENCE” refers to a standard of proof in which the evidence strongly
suggests the code has been violated.

The term "SHALL" is used in the imperative sense (mandatory).

The term "STUDENT" refers to all persons taking courses at the college, full-time or part-time, pursuing degree or
non-degree programs, including continuing education and distance courses.

The “STUDENT CONDUCT OFFICER” refers to the college official charged with the responsibility of administering
the college’s Student Code of Conduct.

The term “VICTIM” refers to any person who is acted on and usually adversely affected by a force or agent.

The term “WITNESS” refers to one that gives evidence; a person who is present at an event and can speak to what
happened.

. ACADEMIC INTEGRITY POLICY

A

Expectations

When college officials award course credits, degrees, diplomas, and certificates, they assume integrity on the part
of the student who has completed the work. Wake Technical Community College expects students to demonstrate
the highest personal integrity in all academic work and behavior. Effective education depends on an atmosphere
that is conducive to learning, based on a commitment to honesty, trust, fairness, respect, and individual
responsibility. Creating such an atmosphere is the responsibility of students and instructors and requires integrity on
the part of both. Students may be asked to sign a statement of academic integrity upon entering Wake Tech
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classes.

Cheating and plagiarism, as defined below are forms of academic dishonesty that violate the integrity of the
academic process.

B. Violations of the Academic Integrity Policy

1. Cheating, including:
a. receiving, giving, or helping another student receive or give any information during a quiz, test,
examination, or individual assignment;
b. using unauthorized materials or equipment during a quiz, test, or examination, e.g., notes or
books;

c. communicating the subject matter or contents of a quiz, test, or examination to another student
unless specifically authorized by the instructor to share it;

d. taking a quiz, test, or examination for another student;

e. obtaining quiz, test, or examination questions beforehand;

f.  tampering with the grading of a quiz, test, or examination; or

g. working with others in completing take-home quizzes, tests, examinations, or individual

assignments unless the instructor specifically authorizes collaborative work.

2. Plagiarism
Plagiarism is stealing, or passing off as one's own, the ideas or words of another person. When students
present others' words or ideas in a written assignment, they must document the source(s), as described in
the MLA Handbook or as directed by the instructor of the course. Plagiarism also includes:

a. having another person write a paper and submitting it as one's own;
b. copying all or part of a paper from another student or another source, such as the internet; or
c. allowing another person to copy one's work.

3. Buying, selling, stealing, or soliciting any materials purported to be unreleased contents of a forthcoming
examination, quiz, test, or project/assignment or the use of such material.

4. Substituting for another person in any of the above-mentioned situations or allowing another person to
substitute for oneself.

5. Collusion with another person in the preparation or editing of assignments submitted for credit, unless
such collaboration has been approved in advance by the instructor.

6. Knowingly furnishing false information to the college; forgery, alteration and or use of college documents
or instruments of identification with the intent to defraud.

C. Academic Penalties
The following academic penalties may be imposed by an instructor, a department head, or a division dean for
violation of the Academic Integrity Policy.

1. Loss of Grade: A zero for the assignment

2. Loss of Credit: An "F" for the course and loss of rights to attend the remaining class sessions.

Written notice of any academic penalty must be submitted on an Academic Integrity Reporting form to a student
conduct officer for appropriate recordkeeping.

D. Academic Penalty Appeal Procedures

1. A student who wishes to appeal an Academic Integrity Violation penalty must initiate the appeal process
with the instructor within 3 business days of the communication of the penalty to seek resolution. To
initiate the appeal, the student must use the Academic Appeal Form. The instructor will review the matter
and contact the student within 5 business days with a decision.

2. If the student wishes to appeal the instructor's resolution, the student must submit an Academic Appeal
Form to the department head within 2 business days of receiving the instructor's response. The
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department head will review the matter and contact the student within 5 business days with a decision.

3. If the student wishes to appeal the department head's resolution, the student must submit the Academic
Appeal Form to the division dean within 2 business days of receiving the department head's response.
The division dean will review the matter and contact the student within 5 business days with a decision.

4. |If the student wishes to appeal the division dean's resolution, the student must notify a student conduct
officer within 2 business days of receiving the division dean's decision that he or she would like the
matter reviewed by the Disciplinary Review and Grievance Committee (DRGC).

5. The conduct officer will forward all documents to the DRGC Chair and contact the student within 5 days
to schedule the DRGC committee hearing. The decision of the DRGC will be final and not subject to
appeal.

6. At whatever stage the grievance is concluded, either due to amicable resolution or time limitations, all
documentation should be maintained by a student conduct officer in accordance with the state records and
retention policies.

The College recognizes that under certain circumstances, students may be justified in initiating their appeal at the
department head level. Students who choose to communicate their appeal to the department head first, instead of
to the instructor, must include the justification for doing so.

E. Course Grade Appeal Policy

1. Faculty Responsibility for Grades
A part of faculty responsibility at Wake Technical Community College is the assignment of student grades
according to methods that are professionally acceptable, communicated to everyone in the class, and
applied to all students equally.

A student who has a disagreement with an instructor's professional judgment in grading should attempt to
resolve the matter through dialogue with the instructor who issued the grade. The college believes that the
preservation of the institution's academic integrity requires that the college ordinarily refrain from review of
or participation in an instructor's evaluation of student performance in cases where the instructor is merely
using his or her professional judgment.

However, the college acknowledges that, on occasion, exceptional circumstances may arise in which a
student should have the opportunity to appeal the grade for a course. When circumstances warrant, a
student may make use of the following appeals process.

In the event the student is contending that the disputed grade was rendered on account of or was
influenced by the student's age, race, sex, national origin, religion, or disability, the student must utilize the
grievance procedure in lieu of the procedure described below.

2. Course Grade Appeals Process

a. A student who wishes to contest a course grade must initiate the appeals process with the
instructor of the course within fifteen (15) business days of the posting of that semester's final
course grades.

b. Within five (5) business days of the appeal, a student who is unable to resolve the disagreement
with the instructor, and who wishes to appeal the grade beyond the authority of the instructor,
must complete a Grade Appeal Form, which then becomes the document of record. This form is
available from the department head.

c. Within five (5) business days, the department head will decide whether a review of student work
is required, and if necessary, the manner by which any such reviews of student work will be
performed. The department head will also decide on an appropriate action.

d. A student who is unable to resolve the disagreement through dialogue with the department head
may appeal, within five (5) business days, to the academic dean of the division. The academic
dean will investigate, and within approximately five (5) business days, decide on an appropriate
action. The academic dean's assessment will be considered final.
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IV. STUDENT CODE OF CONDUCT

Students are expected to conduct themselves in accordance with generally-accepted standards of scholarship and conduct.
The purpose of the Student Code of Conduct (the Student Code) is not to restrict freedom but to protect the rights of all
students in their academic pursuits.

A. Prohibited Conduct
Students are prohibited from engaging in any conduct which materially and adversely affects the educational
process, including the following:

1.

oo

11.

12.

13.

14.

15.

16.
17.

18.

19.
20.

21.

22.

Violation of the Academic Integrity Policy.

Disruption or obstruction of teaching, research, administration, disciplinary proceedings, or other college-
authorized activity, on or off campus.

Attempted or actual theft of, misuse of, or intentional damage to college property; or theft of or damage to
property of a member of the college community or a campus visitor on college premises or at college
functions.

Trespassing, including unauthorized entry or presence on the property of the college or in a college facility
or any portion thereof to which entry or presence has been restricted.

Violation of the Drug and Alcohol Palicy.

Lewd or indecent conduct online, on college premises, or at college-sponsored or college-supervised
functions.

The use of profane, lewd, or obscene speech or like expressive behavior (including the wearing of clothing
displaying such language, pictures, or symbols); the use of defamatory or racist speech or like expressive
behavior; or the use of any speech or behavior implying a physical threat or likely to provoke violence or
retaliation in person or via electronic means, including but not limited to blogs, texting, email, and social
networking sites.

Mental or physical abuse of any person online, on college premises, or at college-sponsored or college-
supervised functions, including, coercion, stalking, intimidation, or verbal or physical actions that threaten
or endanger an individual's health or safety.

Violation of the Sexual Harassment Policy.

. Occupation, refusal to depart, seizure, commandeering (or threatening to do so in any manner) of college

property, a college facility, or any portion thereof for a use inconsistent with prescribed, customary, or
authorized use.

Participating in or conducting an assembly, demonstration, or gathering in a manner which threatens or
causes injury to persons or property; which interferes with free access to, ingress, or egress of college
facilities; which is harmful, obstructive, or disruptive to the functions of the college; or remaining at the
scene of such an assembly after being asked to leave by a college official.

Possession of firearms, fireworks, explosives, incendiaries, knives of any kind, and other types of weapons
on college property or at any college function (except by persons specifically authorized by the college and
in accordance with G.S. 14-269.2) in connection with a college-approved activity.

Setting off a fire alarm or using or tampering with fire safety equipment on college premises or at college-
sponsored or college-supervised functions, except with reasonable belief in the need for such alarm or
equipment.

Gambling, including unlawful games of chance for money or anything of value and the sale, barter, or
other disposition of a ticket, order, or any interest in a scheme of chance by any name, on college
premises or at college-sponsored or college-supervised functions.

Smoking and/or use of any forms of tobacco products or e-cigarettes on all properties owned or rented by
the college, except in college-approved designated smoking areas.

Violation of state or college regulations regarding the operation and parking of motor vehicles.

Tampering with the election of any college-recognized student organization, forgery, alteration, or misuse
of college documents, records, or instruments of identification with intent to deceive.

Failure to comply with instructions of college officials acting in performance of their duties and/or failure to
identify oneself to these persons when requested to do so.

Violation of the terms of disciplinary probation or any college regulation during the period of probation.
Fiscal irresponsibility, such as failure to pay college-levied fines, failure to repay college-funded loans, or
the passing of worthless checks to college officials.

Violation of any college policy; prohibited behavior; or local, state, or federal criminal law on college
premises adversely affecting the college community's pursuit of its proper educational purposes.

The unauthorized access or attempt to access, manipulate, or retrieve files, programs, or data from any
college computer system. Use of computing facilities to send or view obscene or threatening messages.
Disruption, disturbance, or interference with any classroom activity or staff operation by the playing of loud,
threatening, or obscene music.

2015-2017 Catalog Volume 37 | Wake Technical Community College

Last Updated 6/23/2015 56


http://catalog.waketech.edu/5studentservices/#drug_policy
http://catalog.waketech.edu/5studentservices/#titleix

STUDENT CODE OF CONDUCT, RIGHTS AND
RESPONSIBILITIES

23.

24.

25.
26.

27.

Engaging in any action that is disruptive to orderly classroom instruction without limitations to the use of
cell phones, (tablets, or electronic devices; students are therefore required to disengage all such devices
when not approved for instruction in a classroom).

Engaging in any action that is disruptive or in violation of established rules and regulations regarding use
of college areas, including but not limited to computer labs, library, ILC, student lounges, designated public
transportation, and cafeteria.

Willfully encouraging others to commit any of the acts that have been herein prohibited.

Hazing of any individual or organization is defined as an act which endangers the mental or physical health
or safety of a student or destroys or removes public or private property, for the purpose of initiation,
admission into, affiliation with, or as a condition for continued membership in, a group or organization.
Stalking is defined as engaging in a pattern of unwanted conduct directed at another person that threatens
or endangers the safety, physical or mental health, or life or property of that person, or creates a
reasonable fear of such a threat or action; including cyber stalking

B. Disciplinary Penalties for Violations of the Student Code
The following disciplinary actions may be imposed by an instructor or college official for violation of the Student
Code. A copy of any written warnings or reprimands must be forwarded to a student conduct officer for appropriate
recordkeeping.

1.

Admonition: A warning to the student that the behavior is unacceptable and that if the pattern of behavior
continues, the student will face disciplinary action up to and including suspension from the college. Verbal
warnings will be documented by the instructor or college official and included as evidence in the event of
subsequent violations.

Reprimand: A written communication which gives official notice to the student that a violation of the
Student Code has occurred and that any subsequent violation of the Student Code may carry heavier
penalties because of this prior infraction.

Emergency (Interim) Suspension: Instructors or college officials may impose interim suspension for
conduct that poses a threat to the health or well-being of any member of the academic community or the
activities of the college.

a. Interim suspension will not exceed more than two class periods. Instructors must notify their
department head or next ranking available supervisor immediately upon suspending a student.

b. A completed Student Code Violation form must be submitted electronically to the appropriate
Student Conduct Officer within 24 hours of the suspension. The form is available online at
https://secure.waketech.edu/eaglesnest/, under the heading Forms, sub-heading Student
Services Forms.

c. Any student who receives an interim suspension must meet with a student conduct officer or
designee prior to returning to class.

d. If class readmission is approved, the student conduct officer will give the student a class
readmission notice. Instructors who have not received notification of a suspended student's return
to class may deny entry until such notification is received.

Disciplinary actions may be imposed only by the Disciplinary Review and Grievance Committee (DRGC), Sr. Vice
President for Enrollment & Student Services, Student Conduct Officer, or Registrar when applicable:

1.

Educational Assignments: Educational sanctions may include work assignments, essays, community
service, participation in college-sponsored programs or activities, behavioral contract, alcohol and/or drug
education and counseling, with a certified drug and/or alcohol counselor, and other related educational
assignments.

General Probation: An individual may be placed on general probation when involved in a substantive
disciplinary offense. General probation has two (2) important implications: 1) the individual is given a
chance to show capability and willingness to observe the Student Code without further penalty; and 2) if
the student errs again, additional sanctions will be imposed for this violation. This probation will be in effect
for no more than two (2) terms.

Restrictive Probation: Restrictive probation results in loss of good standing, and notation of such is made
in the student’s conduct record. Restrictive conditions may limit activity in the college community and/or
access to specified college facilities. The student will not be eligible for initiation into any local or national
organization, and may not receive any college award or other honorary recognition. The student may not
occupy a position of leadership or responsibility with any college or student organization, publication, or
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activity. This probation will be in effect for not less than two (2) terms. Any violation of restrictive probation
may result in immediate suspension.

Restitution: Paying for damaging, misusing, destroying, or losing property belonging to the college,
college personnel, or students.

Delayed Registration: A student may be required to meet with a Student Conduct Officer before
registering for classes if the student has not complied with a sanction or contacted the Student Conduct
Officer as required.

Revocation of Admission and/ or Degree: Admission to or a degree awarded from the college may be
revoked for fraud, misrepresentation, or other violation of college standards in obtaining the degree, or for
other serious violation committed by a student prior to graduation.

Agreed-Upon Behavior Contract: In situations where a student and the Student Conduct Officer can
agree on the consequences that should result from the student’s Code of Conduct violation, the agreed-
upon consequences can be set out in a document titled “Behavior Contract.”

Withholding: Transcript, diploma, or right to register will be withheld (denied) when financial obligations
are not met.

Suspension: Exclusion from a class, program of the college, or all college activities for a specified period
of time. This sanction is reserved for those offenses warranting discipline more severe than probation, or
for repeated misconduct. Students who receive this sanction must get specific written permission from a
student conduct officer before returning.

Expulsion: Dismissing a student from campus for an indefinite period. The student loses his/her student
status.

Group Probation: This is given to a college club or other organized group for a specified period of time. If
group violations are repeated during the probationary period, the group's charter may be revoked or
activities restricted.

Group Restriction: Removing college recognition during the term or semester in which the offense
occurred or for a longer period (usually not more than one additional term). While under restriction the
group may not seek or add members, hold or sponsor events in the college community, or engage in other
activities as specified.

Group Charter Revocation: Removal of college recognition from a group, club, society, or other
organization for a minimum of two years. Re-charter after that time must be approved by the Vice
President of Student Services.

Other than college probation, suspension, expulsion, or the revoking or withholding of a degree, disciplinary
sanctions will not be made part of the student's permanent academic record but will become part of the student's
disciplinary record maintained by the Student Conduct Officer.

The Conduct Process

Informal Resolution Meeting

The Conduct Officer will request an initial meeting with the student in order to determine whether disciplinary
charges should be initiated. The Conduct Officer will advise the student of the allegation(s), explain the student
conduct process, and clarify the student’s rights and responsibilities. Every effort will be made to resolve the matter
by mutual agreement. Following the preliminary meeting the conduct officer will take one of the following actions:

If the student fails to appear, the conduct officer may find the student responsible and impose sanctions.
The student will be notified of the sanction via his or her official college email address or certified mail. The
student will be granted 15 business days to grieve the sanction.

If there is no basis for the allegation or if it does not warrant disciplinary action, the conduct officer will
dismiss the allegation.

If the student does not accept responsibility, the dean will initiate formal disciplinary charges.
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C. Disciplinary Procedures for Violations of Student Code

Instructor or College Official
When a student is alleged to have violated any portion of the Student Code, the instructor or college official
reporting the incident must follow these steps:

Issue a verbal warning to the student if the alleged violation is minor.

Issue a written reprimand and refer the student to a Student Conduct Officer if the alleged violation is not

minor or is a subsequent violation.

3. Report the violation and action taken within two (2) business days of the incident — and notify the student
of the violation before submitting the report. Failure to notify the student may result in no further action
being taken regarding the alleged violation. Submit the report electronically to the appropriate Student
Conduct Officer and department head. Forms are available at https://secure.waketech.edu/eaglesnest/,
under Forms, Student Services Forms.

4. If aninstructor or college official who is considering reporting a student violation believes that the student

poses an immediate threat to self or others, that instructor or college official should contact Campus

Police. Other concerns should be reported on the Behavior of Concern reporting form for review by the

Behavioral Assessment Team.

N —~

Student Code of Conduct Sanction Grievance Procedures

A student who wishes to grieve a Student Code of Conduct Sanction issued by a Student Conduct Officer or
instructor may request a hearing with the Disciplinary Review and Grievance Committee (DRGC) within 15
business days after the sanction is issued. Request for a hearing must be made using a Student Conduct
Grievance Request Form. The student will need to inform the Student Conduct Officer at this time if reasonable
accommodations are needed.

If the student cannot the scheduled hearing because of an emergency, he or she must contact the Conduct Officer
as soon as possible. The student will have only one opportunity to reschedule a hearing cancelled for an
emergency. Hearings that have been rescheduled due to the absence of the student will convene, and the
committee will render a decision in the case based on evidence provided by the Student Conduct Officer.

Note: If the Student Conduct Officer determines that the complainant or witness(es) may be harmed emotionally
by testifying in the presence of the accused at the hearing, other arrangements will be made to allow participation
without depriving the accused of access to the testimony, evidence, or information. The college will provide
support to students in cases of sexual or physical assault, as appropriate and upon request.

The Disciplinary Review and Grievance Committee is a judicial body designed to provide due process and
participatory justice to students for college incidents resulting in sanctions or penalties. Whenever possible, a
Student Conduct Officer will attempt to resolve such incidents informally.

1.  Composition of the DRGC: The committee is composed of three members, each of whom may serve up to

two years — a student in good standing academically and otherwise, a staff member, and a faculty member
— plus a Presiding Chairperson, who serves a two-year term.

2. Powers and functions of the DRGC: The committee may confirm, deny, or modify the student code
violation sanction. The decision of the committee is final except in cases of alleged discrimination or denial
of due process.

3. Role of the DRGC Committee Chair:

a. The Chair will convene the hearing and inform students of their rights and responsibilities. The
Chair will not be a voting member of the committee and will intervene in proceedings only to
advise on points of order and procedure.

b. The Chair is expected to make electronic recordings of the hearing, which will be maintained in
the office of the Student Conduct Officer.

c. The Chair will be responsible for delivering the recommendations of the DRGC to the office of the
Senior Vice-President of Student Services within two (2) business days.

4. In DRCG hearings, the Student Conduct Officer’s role is to provide testimony when warranted.

5. Meeting date and time: The DRGC will meet on Thursday afternoons or as announced to hear scheduled
cases. DRGC members will be notified 24 hours in advance if there are cases to be heard.
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V. OTHER COMPLAINTS

Concerns involving harassment or discrimination by a college faculty member or staff member on the basis of race, color,
religion, sex, sexual orientation, age, national origin, disability, or veteran status should be directed to the college's
affirmative action officer and or Title IX officer.

Currently-enrolled students may wish to complain about an issue related to the mission of the college for which there is no
formal or established grievance or appeals process, including but not limited to curriculum, class scheduling, registration,
financial aid, facilities, or faculty. In accordance with federal consumer information and accreditation requirements, all units
that receive and resolve such complaints will maintain a log of the complaints and their resolution. In such cases, the student
should follow the procedures below:

1. The student should submit a Student Complaint Form.

2. The complaint form will be routed to the Senior Vice President for Student Services and assigned to the appropriate
administrator, based on the nature of the complaint.

3. The assigned administrator will follow up with resolution to the complaint within 5 business days.

VI. DISCRIMINATION AND DUE PROCESS

A. Definition of Discrimination
Discrimination is the unlawful and intentional act of unfair treatment of a person based on race, ethnicity, sex
(gender), sexual orientation, religion, national origin, physical or mental disability, or age.

B. Definition of Due Process
A Disciplinary Review and Grievance Committee shall guarantee the student the following basic due process
procedural rights:

ON =

The right to present relevant evidence and witnesses in his or her defense.

The right to a hearing before an impartial Disciplinary Review and Grievance Committee.

The right to know the identity of the person(s) bringing the charge(s) against him or her.

The right to hear the evidence against him or her and the right to cross-examine witnesses against him or
her.

C. Avenues of Action

4.

The instructor or college official meets with the student to discuss charges and may issue a warning
depending upon the severity of the infraction within five (5) business days of the violation.

If a subsequent incident takes place or if the infraction threatens the safety of the instructor or other
students, the instructor may impose an interim suspension from the class and submit a Student Code
Violation Report to the Student Conduct Officer or designee within two (2) business days. The instructor
must also notify his or her department head and dean immediately of an interim suspension. The interim
suspension should not last longer than two class periods.

The Student Conduct Officer or designee will meet with student within three (3) business days to discuss
charges and make a determination to impose a sanction if warranted. The sanctions are as follows:

General probation

Restrictive probation
Restitution

Withholding Academic Records
Suspension

Expulsion

Group Probation

Group Restriction

Group Charter Revocation

)

If student is not satisfied with the sanctions imposed, the student is to file an appeal by completing a
Student Conduct Grievance Request within fifteen (15) business days after the sanction is imposed.
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5. A hearing with the DRGC will be scheduled within five (5) business days of the submission of the
Grievance Request. Student notification will be given in person or by phone, through college-issued email
account, or through certified mail to the last address provided, at least five (5) business days before a
scheduled hearing.

6. Decision of the DRGC is final except for cases of discrimination on the basis of age, sex, race, national
origin, religion, or disability; and for cases in which student contends that procedural due process was
denied. Notification of the decision will be forwarded to the student within five (5) business days of the
DRGC decision. Official notification will be sent from the Senior Vice President to the student regarding the
decision rendered. Grievances may not be heard by the President or the Board of Trustees if related to
individual grades or the result of reported disciplinary action.

7. A grievance based upon alleged discrimination (on the basis of age, sex, race, national origin, religion, or
disability) or denial of due process may be further directed to the appropriate Senior Vice President (SVP
of Curriculum for academic violations, and SVP of Student Services for violations of the Student
Code).The senior vice president will review the grievance to determine if discrimination occurred or due
process was denied. If the senior vice president agrees that it qualifies under the above-mentioned
definitions, the student shall follow the steps outlined below:

a. Appeal to the President
A student may appeal a decision of the DRGC by submitting a written request for such appeal to
the President within three (3) business days of receipt of the Senior Vice President's decision.

The request should describe in detail all reasons or bases upon which the student contends that
the decision of the DRGC is erroneous. After an appeal has been made to the President, the
college will, within approximately twenty (20) business days of receipt of the appeal, cause the
recording of the evidentiary hearing before the DRGC to be transcribed and copies of such
transcript to be distributed to the President. The President may affirm, remand, modify, or reverse
the decision or the findings of the committee. Within approximately twenty (20) business days of
receiving the transcript, the President shall send the student his decision by certified mail, return
receipt requested.

b. Appeal to the Board of Trustees
A student who disagrees with the decision of the President may appeal the ruling to a committee
of trustees appointed by the Chairman of the Board of Trustees. This committee will serve as the
final administrative authority.

To initiate this final step of the grievance process the appeal must be made in writing within
fifteen (15) business days after the date the President's determination is mailed to the student
and must be addressed to the Secretary, Board of Trustees of Wake Technical Community
College, 9101 Fayetteville Road, Raleigh, North Carolina 27603.

After an appeal has been made to the full Board of Trustees, the College will, within ten (10)
business days of receipt of the appeal, cause copies of the recording of the evidentiary hearing
before the Disciplinary Review and Grievance Committee to be distributed to the student or to his
or her legal counsel and to each member of the Board of Trustees. At a time designated by the
Chairman of the Board, within approximately fifteen (15) business days after the notice to the
parties, the full Board of Trustees will endeavor to meet in closed session to consider the appeal.
At such meeting, the student or his or her attorney, the President, and the President's legal
counsel or delegate will be permitted to appear before the full Board of Trustees in Executive
Session and to present a summary argument of not more than fifteen (15) minutes in length
relating to the merits of the appeal. At the conclusion of these arguments, the full Board of
Trustees will excuse the parties and those who presented the summary arguments (except the
Board's legal counsel), and continuing in closed session, the Board will then act to sustain,
reverse, or modify the actions of the President. The Board may postpone, adjourn, and
reconvene the meeting as often as it deems desirable to discuss and consider the evidence and
to accommodate the schedules of the members. Within approximately ten (10) business days
after the full Board of Trustees has concluded its deliberations on the appeal, the Board will notify
the parties by mail of its determination. The decision of the full Board of Trustees is final, except
as otherwise expressly provided by law.
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VII. ATTORNEY INVOLVEMENT IN PROCEEDINGS

A

\V

.i||'

Student Initiation
A student may engage legal counsel, for advising only, at any point in his or her disciplinary, academic appeal, or
grievance proceeding. The student must give advance notice (24 hours) of his or her decision to engage counsel.

College Initiation
The DRGC or a college official may elect to be advised by legal counsel at any time in any disciplinary, academic
appeal, or grievance proceeding.

Staff/Faculty Initiation

Any staff or faculty member involved in any disciplinary, academic appeal, or grievance proceeding may avail
themselves of legal counsel, at their expense, as they see fit. The college attorney is not automatically bound to
represent any individual staff or faculty member.

Remember to check the online College Catalog for the most up-to-date information at
http://www.waketech.edu/student-services/catalog
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BOOKSTORE

Website: http://bookstore.waketech.edu
Students are encouraged to take advantage of online ordering and home delivery.

Students may purchase from the College Bookstore necessary books, software, computer and general supplies, and other
items such as stationery, class rings, and pins. Book buy back available for all books with market value at any time during
the semester regardless of the source of purchase.

Locations and Hours

Main Campus

8 a.m.-7 p.m., Monday-Thursday

8 a.m.-3 p.m., Friday

Special hours of operation are posted on the bookstore door as needed.

Northern Wake Campus
8 a.m. -2 p.m., Monday-Thursday
8 a.m. -12 p.m., Friday

In addition, both bookstores will open from 5:30 p.m. — 6:30 p.m. every Monday and Tuesday night. A temporary bookstore is
located at the Perry Health Sciences Campus at the beginning and end of each semester for approximately two weeks.

Students should be aware of the following operational policies of the Bookstore:

1. Required textbooks for a particular term are available through the drop/add period. Immediately following the tenth
academic day of a semester, most of the unsold books are returned to the publishers.

2. Cash refunds for returned books will only be authorized with presentation of the bookstore cash register receipt.
Books returned for refund must be new and in undamaged condition containing no writing or marks. Requests for
refund for books must be made during the first ten academic days of the semester.

3. A special order for a book may be placed through the bookstore by furnishing the title, author, edition, and publisher
of the book. Students may purchase books online at http://bookstore.waketech.edu.

COLLEGE ID

Students

A college ID card (student photo identification card) will be provided to each registered student and must be carried by the
student at all times. Students on all campuses (Main, Northern Wake, Perry Health Sciences, Western Wake, and Public
Safety Education) must obtain a current semester validation sticker that will be affixed to their ID cards (effective Fall 2010).
Semester validation stickers can be obtained at various locations on each campus.

The card is required for using campus services and attending campus functions, and it serves as a library card. Campus
security or any college official may ask a student for his or her college ID card at any time while on campus or at any off-
campus activity sponsored by the college. Students without a valid college ID card will be asked to leave the campus unless
their purpose can be substantiated by a college official. The initial college ID card will be free; a duplicate will cost the
student $5.00.

College ID Office Hours of Operation*
*Note: The college reserves the right to change days and times of availability as needed.

Main Campus
8 a.m.-5 p.m., Monday-Friday

Northern Wake Campus
8 a.m.-7 p.m., Monday-Thursday
8 a.m.-5 p.m., Friday

Perry Health Sciences Campus
8 a.m.-5 p.m., Monday-Friday

Western Wake Campus
8 a.m.-1 p.m., Monday-Friday (Closed during curriculum class breaks)
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Public Safety Education Campus
8 a.m.-4:30 p.m., Monday-Friday

ACADEMIC ADVISING
Wake Tech employs professional Academic Advisors, Student Success Counselors, and Faculty Advisors to provide
students with the most effective guidance possible as they pursue academic and career goals.
Students are responsible for planning their programs of study with the assistance of their assigned advisor or counselor,
including

e keeping up to date on college and division curriculum requirements;

e staying informed about academic policies and deadlines; and

e consulting with advisors/counselors during pre-registration periods and at other times as needed.

College/University Transfer students in A.A. and A.S. programs are assigned an Academic Advisor or Student Success
Counselor. Advisors/counselors are available on a walk-in basis to assist with course planning and selection, program
requirements, and career goals.

College/University Transfer students in A.F.A. and A.S.-Engineering programs meet with an Academic Advisor or
Student Success Counselor in their first semester. After that, students are assigned a Faculty Advisor who is available during
regularly-scheduled office hours.

Associate in Applied Science (A.A.S.) students in degree, diploma, and certificate programs meet with an Academic
Advisor or Student Success Counselor in their first semester. After that, students are assigned a Faculty Advisor who is
available during regularly-scheduled office hours

STUDENT SUCCESS
The Student Success Department provides an array of resources and services to support students in setting and attaining
academic and career goals.

e First Year Experience: Student Success Counselors provide a structured program of services for select first-time-
in-college students. Services include academic advising, career exploration and goal-setting, and other activities
targeted at engaging new students.

e Academic Success Counseling: Student Success Counselors help students address academic difficulties such
as low grades, poor study habits, and test anxiety. They also assist students with general problem solving and with
the challenges of balancing college, work, and family. Student Success Counselors may also refer students to other
academic support services on campus as appropriate.

e Workshops: Workshops are offered on stress management, test anxiety, time management, improving academic
success, practical college survival strategies, and many other topics.

Locations and Hours

Main Campus: Student Services Building, Room 137
8 a.m.-6 p.m., Monday-Thursday
8 a.m.-5 p.m., Friday

Northern Wake Campus: Building A, Room 223
8 a.m.-6 p.m., Monday-Thursday
8 a.m.-5 p.m., Friday

Perry Health Sciences Campus: Health Sciences Building 2, Room 110
8:00 a.m.-5:00 p.m., Monday-Friday

For More Information
919-866-5460

2015-2016 Catalog Volume 37 | Wake Technical Community College
Last Updated 6/23/2015 64



LEARNING RESOURCES, SUPPORT, AND SERVICES

WORK-BASED LEARNING

Website: http://wbl.waketech.edu

Wake Tech provides workplace learning opportunities for approved students enrolled in select programs. Work-Based
Learning is an educational program that combines classroom instruction with paid, supervised work experiences directly
related to student’s curricula.

The college does not guarantee employment to any student or employees to any employer. The college reserves the right to
add, remove, or alter the work-based learning component in any curriculum, as needed.

CAREER AND EMPLOYMENT RESOURCES

Website: http://careers.waketech.edu

Wake Tech’s Career and Employment Resources Division helps students and alumni become productive members of the
global community. At the same time, the division provides insights into the world of work that help Wake Tech in developing
relevant education and workforce training.

Career and Employment Resources serves curriculum education students seeking employment: current students interested
in part-time, temporary, or summer jobs; new graduates; and Wake Tech alumni. The division manages College Central
Network, the official job posting board for students and alumni, and coordinates all employer and military recruiting on
campus as well as other career events. Career and Employment Resources supports the development of relationships
between curriculum programs and employers and the creation of employment opportunities for students and graduates.

Wake Tech does not guarantee employment to any student or employees to any employer. Services are offered at no
charge to students, alumni, and employers.

LIBRARIES

Wake Technical Community College operates five libraries, as well as providing student resources through a library website
at http://library.waketech.edu

Library services are free, and any Wake Tech student or employee may use any of the library services or resources at his or
her convenience. All users must complete a library application form and have a valid Wake Tech photo ID, in order to
establish a library account.

Library Location

Hours of Operation

Library Location

Hours of Operation

Main (Howell)

9101 Fayetteville Rd.
Raleigh, NC 27603
919- 866-5644

Mon. =Thur.: 7:30 a.m. -9
p.m. Friday: 7:30 a.m. -5
p.m.

Saturday: Closed

Sunday: Closed

Northern Wake
6600 Louisburg Rd.
Raleigh, NC 27616
919- 532-5550

Mon. — Thur.: 7:30 a.m. -9
p.m. Friday: 7:30 a.m. -5
p.m.

Saturday: Closed

Sunday: Closed

Perry Health Sciences
2901 Holston Ln.
Raleigh, NC 27610
919- 747-0002

Mon. —Thur.:7:30 a.m. -9
p.m.

Friday: 7:30 a.m. -5 p.m.
Saturday: Closed
Sunday: Closed

Public Safety Education
321 Chapanoke Rd.
Raleigh, NC 27603

919- 866-6107

Mon. — Friday: 9a.m. -3
p.m.

Saturday: Closed
Sunday: Closed

Western Wake
Millpond Village

Room #252

3434 Kildaire Farm Rd.
Cary, NC 27518

919- 335-1029

Mon. =Thur.: 8 a.m. —4 p.m.
Friday: 8 a.m. — 3 p.m.
Saturday: Closed

Sunday: Closed

Each library location offers the following services and resources:

Interlibrary Loan
Online Renewals

L S o
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2015-2016 Catalog Volume 37 | Wake Technical Community College

Access to print (books, periodicals) and audiovisual materials (DVD, VHS, audio books)
Electronic databases (NC LIVE, SIRS, JSTOR, Science Direct, and more)

65



http://wbl.waketech.edu/
file://mercury/Group%20Home/ppgishare/PPC%20Only/CATALOG/Current%20Catalog%20Files/5%20STUDENT%20SERVICES/:%20http:/careers.waketech.edu
http://library.waketech.edu/

LEARNING RESOURCES, SUPPORT, AND SERVICES

Overdue Materials & Fines
Books - $0.10 per day, per item (max. $10.00)
Audiovisual & Special Reserve Items - $1.00 per day (max. $10.00)

Fines should be paid in a timely manner to avoid registration blocks. Students with outstanding library fines of $5.00 or more
will not be allowed to register for the next semester or obtain their semester grades. At this time, the final notice is mailed
and student records will be blocked until all materials are returned and fines are paid.

INDIVIDUALIZED LEARNING CENTER (ILC)

All Wake Tech students and employees have access to the free tutorial services offered by the college’s
Individualized Learning Centers.

The purpose of the Individualized Learning Centers is to provide supplemental learning opportunities aimed at improving
student success. ILC services include the Writing /Study Skills Center, the Math/Computer Center, and the Health Sciences
Center. Professionally-prepared tutoring faculty assist through one-on-one tutoring, a collection of audio/video and other
media tutorials, and course-related printed materials. Workshops and small group activities tailored specifically for WTCC
classes are also available.

Challenge exams for a limited number of Wake Tech courses are available with proper photo identification and pre-approved
paperwork from the appropriate academic department. The ILC also offers a self-paced, independent study tutorial program
for proficiency in high school-level chemistry. This program was designed to meet the admission requirements for certain
Wake Tech Health Sciences Curriculum Education (for-credit) programs. It also satisfies the “CHM 090 or equivalent”
prerequisite for some approved biology and chemistry Curriculum Education courses. It is offered online and carries no
college credit or transfer options.

ILC services are available at five campus locations (see below). All ILC users must present a valid Wake Tech ID to register
and use the timekeeping system. E-tutoring is available through CompuTutor, the Virtual Writing Center, and Smarthinking

ILC CAMPUS LOCATIONS

Raleigh, NC 27603
919-866-5276

6600 Louisburg Rd.
Raleigh, NC 27616
919-532-5548

ILC, 200E

3434 Kildaire Farm Rd.
Cary, NC 27518
919-335-1028

Raleigh, NC 27603
919-866-6100

Main Northern Wake Western Wake Public Safety Education Perry Health
ILC, Room 113 Building B, Room Learning Resource Room 1611 Sciences
9101 Fayetteville Rd. | 213 Center 321 Chapanoke Rd. ILC Building

2901 Holston Lane
Raleigh, NC 27610
919-747-0233

Hours may vary within each skills center. Please call ahead to check availability.

ILC website, http://ilc.waketech.edu.

DISABILITY SUPPORT SERVICES (DSS)
The mission of Disability Support Services (DSS) is to adapt the College’s general services to the specialized, individual
needs of otherwise qualified students with disabilities, for the purpose of providing equal access to all programs, facilities,

and activities.

Students requesting disability accommodations from the College must self-identify to Disability Support Services. Students
are required to submit current documentation of their disability to DSS to determine eligibility prior to the implementation of
services. Students requesting accommodations from the College must have a disability as defined by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act. Self-identification and providing documentation can be
initiated at any time; however, the student must allow reasonable time for accommodations to be implemented.

Consistent with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, Wake Technical
Community College is committed to equality of educational opportunity and ensures that no qualified person shall by reason
of a disability be denied access to, participation in, or the benefits of any program or activity operated by the College. Each
qualified person with a disability shall receive necessary reasonable accommodations to ensure equal access to educational
opportunities, programs, and activities in the most integrated setting appropriate.

To obtain additional information or to read documentation guidelines and/or DSS Policies and Procedures, please go to the
DSS website http://disabilityservices.waketech.edu or contact the DSS office at 919-866-5670 or by Sorensen Video Phone
(919) 324-1508.
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ONLINE LEARNING

Wake Technical Community College offers Curriculum Education (for-credit) students two options for online learning: Internet
courses and hybrid courses. These alternatives allow students additional scheduling flexibility that is not possible in
traditional, seated classes. Each course is taught by a qualified and competent instructor who develops the course to
achieve learning outcomes comparable to those in a traditional, seated class. The instructor provides a syllabus and course
guidelines and serves as a resource for the students. Costs, credit hours earned, and support services provided are the
same as for traditional courses. Students interested in taking online courses should visit the Online Learning website,
http://online.waketech.edu/.

Internet Courses

Students in Curriculum Education Internet courses may be invited to an orientation session or other meetings on campus
and may be required to take proctored exams, but all coursework is completed online through Wake Tech's Learning
Management System, http://dist-ed.waketech.edu/. Students must have access to a personal computer with Internet
connection and browser software, and have knowledge of how to navigate the Internet and perform basic computer
functions, including the use of any applicable word processing software. Wake Tech faculty develop and teach online
courses.

Before enrolling in an Internet course, students must:

1. Review the information posted on the Online Learning website, http://www.waketech.edu/student-services/online-
learning

2. Complete the online eLearning Intro, which includes modules designed to prepare students for the online learning
environment.

Hybrid Courses

Hybrid courses combine regular classroom meetings with Internet instruction, reducing the number of hours a class meets
on campus during the semester. The instructor determines the class schedule, which is published online. Students must
have access to a personal computer with Internet connection and browser software, and have knowledge of how to navigate
the Internet and perform basic computer functions, including the use of any applicable word processing software.

Before enrolling in a hybrid course, students must:

e Review the information posted on the Online Learning website: http://online.waketech.edu/.

Students in Curriculum Education Internet and hybrid courses must complete the Course Entry Quiz during the first 10% of
the course. The quiz can be found on the course site in Wake Tech’s Learning Management System on the first day of class.
Students who fail to complete the quiz within the required time frame will be immediately marked as “NA” (Never Attending)
and dropped from the class.

Testing Centers

Internet and hybrid course instructors may require students to take tests on campus in a proctored environment. Distance
Education Testing Centers are located on the Main, Northern Wake, Western Wake, and Perry Health Sciences campuses.
Students must present a valid student identification badge, driver’s license, or passport prior to taking a test. For additional
information, visit the Distance Education Testing Center's web page: http://www.waketech.edu/student-services/online-
learning/students/testing-center or call 919-335-1071

Library Resources

Students enrolled in online courses have access to all Wake Tech libraries. The library website,
http://www.waketech.edu/student-services/libraries, is available to all students and provides information on electronic and
print databases, interlibrary loans, loan periods, and hours of operation. The website also has links that provide access to
other libraries, resources, search engines, and services such as NC LIVE.

MEDIA PRODUCTION AND LEARNING SUPPORT SERVICES

The Media Production and Learning Support Services Department supports administration, faculty, staff, and students. The
department includes three distinct areas of support: the Distance Education Testing Center, Open Computer Labs, and the
Media Production Department.

The Distance Education Testing Centers allow instructors teaching online Curriculum Education (for-credit) courses to
provide tests to their students in a proctored environment. Students must present a valid student identification badge, driver’s
license, or passport prior to taking a test. The centers provide both paper and electronic testing. The centers also collaborate
with Disability Support Services to provide testing for students who need extended time. Students have access to computers
in the centers; each center has Internet access and is equipped with the Microsoft Office Suite. Centers are located on the
Main, Health Sciences, Northern Wake, and Western Wake Campuses. For additional information, visit the Distance
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Education Testing Center’s web page at http://www.waketech.edu/student-services/online-learning/students/testing-center or
call 919-335-1071.

The Open Computer Labs provide computers and printers for student use; they primarily serve Curriculum Education (for-
credit) students. Labs are located on Main, Health Sciences, Northern Wake, and Western Wake campuses, with computers
available. The labs are equipped with black-and-white laser jet printers, Microsoft Operating System (OS), Microsoft Office
Suite, and an array of computer software to support teaching and learning.

The Media Production Department creates educational videos to support student learning and classroom instruction. The
department provides two Sony HD wireless microphone packages, three Apple computers, and Final Cut Pro editing
software for students seeking to create educational multimedia projects. The Media Production Department also provides
training for students, faculty, and staff on new, innovative technologies that can be used in the classroom.

Remember to check the online College Catalog for the most up-to-date information at
http://www.waketech.edu/student-services/catalog
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TUITION AND FEES

FEES & PAYMENT
Effective July 1, 2014 and subject to change
Note: Tuition may be increased.

Class Tuition & Fees

The State Board of Community Colleges establishes tuition annually, and the Wake Technical Community College Board of
Trustees establishes special fees associated with some classes. Tuition and fees are listed below and are subject to change
without notice.

All tuition and fees are due by the published payment due dates. Students may pay:

BY WEB at https://webadvisor.waketech.edu. WebAdvisor may be unavailable for weekly scheduled maintenance
beginning Thursdays at 8 p.m. through Fridays at 8 a.m.

BY DROP BOX located in front of the Cashier's Office at the Wake Tech main campus, Montague Hall, 9101 Fayetteville
Road, Raleigh, NC 27603

BY MAIL to the Cashier's Office, Wake Technical Community College, 9101 Fayetteville Road, Raleigh, NC 27603

IN PERSON at the Cashier's Office on Main Campus, Perry Health Sciences Campus, Northern Wake Campus, or Western
Wake Campus.

Payments may be made using personal check, debit card, credit card (MasterCard or Visa) or cash. If you choose to pay by
personal check, it is suggested that each student bring two checks to registration: one for registration and one for the
purchase of books and supplies. Textbooks are purchased by students as needed. Costs of textbooks vary, depending upon
the curriculum in which the student is enrolled.

All rates are subject to change by action of the North Carolina Legislature (tuition) and the Wake Technical Community
College Board of Trustees (fees).

Tuition

In-State (North Carolina) Students

16 credit hours or more:  $ 1152.00/term
Less than 16 credit hours: $72.00/credit hour

Out-of-State Students
16 credit hours or more:  $4,224.00/term
Less than 16 credit hours: $264.00/credit hour

Fees
Fees are established by the Wake Tech Board of Trustees and are subject to change without notice.

Application Fee
Wake Technical Community College does not charge application fees, with the exception of a $40.00 application fee for
International Students.

Student Activity Fee
$35.00 per semester (applies to fall, spring, and summer semesters)

Campus Access Fee
Charged per semester during registration at Main, Perry Health Sciences, Western Wake, Northern Wake, and Public Safety
Education campuses:

e  Curriculum Education
$85.00 per semester for fall and spring semesters
$25.00 per term for summer term

o  Workforce Continuing Education
$5.00 per class or 10% of the cost of the course whichever is greater (not applicable for fee waived students;
courses at community schools and other off- site locations; and completely online courses)
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Computer Use/Technology Fee
$3.00 per credit hour per term ($48.00 per semester maximum)

Lost Gate Card Fee
$5.00 per card

Lost ID Card Fee
$5.00 per card

Professional Liability Insurance
$6.00 per term for Health Sciences Students
$6.00 per term for Cosmetology and Esthetics Students

Graduation Fee (due when registering for the final term)
$35.00 for degree and diploma students. No charge for certificate program students.

Official Transcript Fee
$5.00 for each transcript, per request

Music Fee
$240 per course for MUS 161, MUS 162, MUS 261, MUS 262

Supply Fees
Supply fees ranging from $5.00 to $100.00 may be associated with certain courses. Fees will be noted in the course notes in
the schedule of classes.

Placement Test Score Report
$5.00 per report

ACCUPLACER and COMPASS Re-Test Fee
$10.00 per re-test

Facility Fee — Community Schools

A facility fee of $25 per class will be charged to students attending classes at community schools locations. Fees will be
collected by Wake Technical Community College at time of registration. Community schools fees are established by the
Wake County Public School System and are subject to change without notice.

Facility Fee — Ice Skating, Bowling and Golf

Facility fees are charged to students registering for the following classes:
PED 177: $85.00

PED 139: $80.00

PED 128: $40.00

Facility Fee — State Learning and Development Center
A lab facility fee of $25.00 TP $65.00 per course is charged to students attending classes at the State Personnel
Development Center (101 W. Peace Street, Raleigh, NC).

Audits

Registration and tuition charges for audited courses are the same as for courses taken for credit. Audited classes earn
neither credit hour nor quality points. Requests to audit must be submitted to the Office of the Registrar by the last day
of registration.

Self-Supporting Registration Fees

The fee for self-supporting classes, denoted by an "S" at the end of the section number, is $83.00 per credit hour. There are
no rate differences for in-state and out-of-state students and no waivers for senior citizens, dual enrollment students, staff,
etc. No maximum cost, based on maximum number of credit hours, applies to self-supporting classes; for example, if you
registered for 16 credit hours as an in-state student at the regular tuition rate, the tuition due would be $1152.00. If you
added a three-credit-hour class at the self-supporting rate, your tuition would be $1152.00 plus $249.00 for the self-
supporting registration fee.
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Returned Checks and Unpaid Accounts

Any student who has a returned check will be notified by certified letter. If the returned check is not cleared within the
specified time, all academic records will be frozen until the account is cleared. Students who develop a pattern of payment
by returned checks will have this payment option revoked. Once identified, these individuals will be required to pay by cash,
money order, certified check, or credit card. Our bank is authorized to present NSF checks for payment a second time, which
may result in additional fees being assessed.

Unpaid student accounts, including returned checks and unpaid parking tickets, will prevent graduation, granting of credit,
and release of transcript.

Senior Citizen Tuition Waiver
Effective July 1, 2013, senior citizens age 65 and older are required to pay for tuition and fees for all community college
classes.

REFUND POLICY

Curriculum Classes
Refunds are processed under the North Carolina Community College System (state) refund policy.

Tuition refunds are automatically processed based on deadlines and drop dates and are mailed to the student address on
file in the College's records. Therefore, it is very important that students submit address changes to the Registration and
Student Records Services Division as soon as they occur.

Refund checks are only written after the 10% date in the term. Checks are mailed from the Accounting Office within four (4)
weeks after the 10% date. This date is published in all class schedules and registration information each term. All refunds
are paid by check.

Tuition

Tuition is charged on a per-credit-hour basis up to a maximum of 16 credit hours per term. There is no additional tuition
charge for registration in excess of maximum credit hours. Students will be eligible for refunds when course drops or
withdrawals result in enroliment for less than maximum credit hours and meet the applicable conditions described below.

Regular-schedule classes that begin the first week (seven calendar days) of the semester:

1. A 100% refund shall be made if the student drops the class prior to the first day of the academic semester as
published on the College calendar.

2. A 75% refund shall be made if the student drops the class on or after the first day of the semester and prior to or on
the official 10% point of the semester, as published in the College calendar.

Classes that begin at times other than the first week (seven calendar days) of the term:

-

A 100% refund shall be made if the student drops the class prior to the first class meeting.

A 75% refund shall be made if the student drops the class prior to or on the 10% point of the class.

To comply with applicable federal regulations regarding refunds, federal regulations supersede the state refund
regulations stated in this Rule.

4. For a class(es) which the college collects receipts which are not required to be deposited into the State Treasury
account, the college shall adopt local refund policies.

wn

Cancelled Classes
A 100% refund shall be made if the class in which the student is officially registered is cancelled by the College.

Military Tuition

Upon request of the student, the college shall grant a full refund of tuition and fees to military reserve and National Guard
personnel called to active duty or active duty personnel who have received temporary or permanent reassignments as a
result of military operations then taking place outside the state of North Carolina that make it impossible for them to complete
their course requirements.

Registration Fee-Self-Supporting Classes

The registration fee for self-supporting classes is charged separately from (in addition to) the tuition charges. Therefore,
refunds for these classes are also calculated separately. Otherwise, the policies and deadlines listed prior also apply to self-
supporting classes.
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To be eligible for a refund a student must officially drop the class, using WebAdvisor or via the Registration Change Request
form if the registration system has closed for the term, by the deadlines indicated.

Fees

When the student withdraws entirely and the tuition refund is approved by the College as set forth above, student activity,
community schools, and graduation fees will be refunded in total.

Death of a Student

In the event of a student's death, all tuition and fees the student had paid for that term may be refunded to the estate of the
deceased.

Books

Books will be accepted for full refund when the student withdraws from the College or drops a class on or before the 10%
point in the semester, provided the books have not been marked in or otherwise defaced. Requests for book refunds are to
be presented with the sales receipt by the student by the 10% point in the semester to the Bookstore Manager, who is
authorized to accept or reject the request for refund. Website: http://bookstore.waketech.edu.

y Remember to check the online College Catalog for the most up-to-date information at
I http://www.waketech.edu/student-services/catalog
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CAMPUS POLICIES & PROCEDURES

CAMPUS USE POLICIES

Students have a right to use all resources and facilities of the College during normal operating hours with the proper
authorization. Students may not utilize resources and facilities of the College after hours without prior official approval and
without faculty supervision. The security personnel must be notified under these unusual circumstances.

CHANGES TO CURRICULUM, FEES, AND OTHER POLICY CHANGES

The Board of Trustees and administration of Wake Technical Community College reserve the right to change at any time,
without notice, graduation requirements; fees and other charges; curriculum, course structure, and content; and other such
matters as may be within their control, notwithstanding any information set forth in this catalog.

Any statement in the Wake Tech Catalog is subject to change by the college.

New policies and upcoming policy changes will be communicated to students on the official Updates Web page, located
at http://Updates.waketech.edu and via the student portal http://my.waketech.edu.

OFF-CAMPUS SITES

Many credit and non-credit courses are scheduled at community schools and other locations county-wide. All rules and
regulations of Wake Technical Community College apply at off-campus sites in addition to any rules and regulations
specified by those sites.

OFFICIAL COMMUNICATION WITH STUDENTS (E-MAIL)

New policies and policy changes will be communicated to students on the official Updates web page, located
at http://updates.waketech.edu./

Every curriculum student is provided with an official Wake Tech email account through the student portal (my.waketech.edu)
Students must first activate their my.waketech.edu account, wait 24 hours, and then activate the email account.

e This college-issued email account is to be used for all email correspondence with instructors and other college
officials.

e Official correspondence from the college (communications from instructors, information about registration or
financial aid, etc.) will be sent to students’ Wake Tech email address ONLY. Instructors and college officials may
refuse to accept student emails sent from other addresses.

For more information, visit my.waketech.edu and click on "Support". Video tutorials are available in the FAQ/Knowledge
Base at http://www2.waketech.edu/lore/studkb/category.php?id=9.

COMPUTER & INTERNET ACCEPTABLE USE POLICY

College owned or operated computing resources are reserved for the educational, instructional, research, and
administrative computing needs of the faculty, students, staff, and other individuals authorized by the College. The
College's computing resources include, but are not limited to, all College computers and hardware, access to the Internet or
access to any College intranet provided through College owned or operated computers, online and offline storage, network
and communications facilities, telephone systems, and cellular telephone devices.. Access to these computing resources
is a privilege and, therefore, it is essential that all users exercise responsible ethical behavior when using these
resources. Users are expected to read, understand, and comply with the College's Acceptable Use Policy.

The College monitors access to these computing resources and reserves the right, without prior notice to users, to access
the College's computing resources and to use any and all information retrieved from the computing resources. Users do not
have an expectation of privacy regarding their use of the computing resources, and by accessing and using the
College's computing resources, users expressly consent to such monitoring, access, and use by the College. Further,
information contained on the College's computing resources and in College accounts, including but not limited to e-mail, may
be subject to inspection under the Public Records Law of the State of North Carolina.

The College does not attempt to articulate all required or unacceptable behavior by its users. Therefore, each user's
judgment on appropriate conduct must be relied upon. To assist in such judgment, users will follow this policy:

1. College computing resources are to be used only for educational, research, or instructional purposes for which
access is provided, and are not to be used for any unauthorized purpose, including but not limited to
commercial purposes, unauthorized access to remote computers or non-College related activities.

2. An access account assigned to a user must not be used by any other individual. Users are responsible for
the proper use of their accounts, including proper password protection and appropriate use of the College's
computing resources. Obtaining another user's password, allowing friends, family, co-workers, work-study students,
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student workers, or any other individual use of your or another user's account, or other unauthorized use of an
access account, is a serious violation of this policy.

3. Users shall not create, display, transmit, or make accessible threatening, racist, sexist, obscene, offensive,
annoying or harassing language, e-mail messages, and/or material, including broadcasting unsolicited
messages, sending unwanted e-mail, or impersonating other users. Remember - the College's policies against
discrimination and harassment apply to communications through the College's computing resources.

4. All computer software is protected by federal copyright law. In addition, most software is proprietary and
protected by legal licensing agreements. Users are responsible for knowledge of the licensing restrictions for any
software used on the College's computing resources. Unless specifically granted permission, a user may not copy
software, or use College-software software on anything but College-owned equipment.

5. Users shall not download, reproduce and/or distribute copyrighted or licensed materials without proper
authorization from the author or creator. Additionally, users shall not publish information, messages, graphics, or
photographs on any web page, without the express permission of the author or creator.

6. Users shall not engage in activities to damage or disrupt the hardware, software, or any communication
associated with the College's computing resources, such as virus creation and propagation, wasting system
resources, overloading networks with excessive data, or any attempt to circumvent data protection schemes or
uncover security loopholes.

7. Users shall not waste, monopolize, interfere or misuse the College's computing resources by, for example,
requesting an excessive number of copies from a printer, playing games, or participating in chain letters or Ponzi
schemes.

8. Users shall not access or damage any portion of the College's computing resources or other College
property, such as College records, or use the College's computing resources for illegal activities.

9. Users may not connect personal or non-College-owned equipment to the campus network unless given
specific authorization prior to the event. Users MAY connect laptops to smart classroom lecterns which were
specifically designed for this purpose.

10. Students may not use employee computers. Most employee computers have access to the faculty/staff
networks, colleague, and other sensitive data. For this reason, students may not use employee computers.

11. Users learning of the misuse of the College's computing resources or violations of this Acceptable Use
Policy should notify the Chief Information Officer or any employee of ITS immediately.

Enforcement

Failure to follow the Acceptable Use Policy and any misuse of the College's computing resources may result in the
suspension or revoking of access accounts. Employees violating the policy are subject to disciplinary action as deemed
appropriate by their immediate supervisor. Students violating the policy are subject to an immediate grade penalty of “F” and
will not be allowed to further participate in the class. All College policies and procedures are applicable to users of the
College's computing resources.

Any conduct, which violates local, state, or federal laws, will result in the immediate loss of all access to the College
computing resources and will be referred to appropriate College offices and/or law enforcement authorities. Wake Technical
Community College is not liable for actions of anyone connected to the Internet through the College's computing resources.
All users will assume full liability: legal, financial or otherwise, for their actions.

WEBSITE POLICY

Official Public Website

WWW.WAKETECH.EDU (http://www.waketech.edu/) is the only official website of the college and as such must be
administered by college officials and the college Webmaster (who manages content and design) on servers maintained by or
external services approved by Wake Tech'’s Information Technology Services Division.

Blogs

Blogs may be provided to certain entities upon request. All blog websites must reside on Wake Tech's servers and must be
the official responsibility of an employee with a key account. (Key accounts are used for login.) Blogs must be moderated by
a faculty or staff member, although students may be permitted to edit blogs.

The Student Activities Department may request blogs for college clubs and organizations. Club advisors (faculty or staff)
may request design services for their club's blog or add a student editor by submitting a work order. Club advisors are
expected to review student posts to ensure appropriate content.
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Social Networking/Supplemental Online Services

Use of such services must be arranged through the Digital Communications Specialist in the Communications Division, who
will assist with establishing an account and record the employee’s username and password. A college employee will be
responsible for maintaining the service and may contact the Digital Communications Specialist for assistance as needed.
The Digital Communications Specialist will maintain account records in case content needs review or someone other than
the original user assumes responsibility for the service.

External Websites
Students, faculty, and staff are not permitted to use Wake Tech's name or official logos, graphics, or information or to state
or imply any official association with the college in websites they create outside of Wake Tech’s servers.

Violation of any of the above provisions will result in disciplinary action up to and including termination or expulsion.

STUDENT DRESS AND HYGIENE

Students are not allowed in any campus facility without shoes and shirts. Caps and hats should not be worn in any
classroom. Underclothing must not be visible.

In addition, students must meet the specific dress requirements of their programs of study, including uniforms or personal
protective equipment such as goggles, shields, etc., required in laboratory and shop settings. Students in violation of dress
policies may be subject to corrective action, including removal from the setting.

Students’ overall personal appearance must reflect cleanliness and good grooming. If a student's dress or hygiene interferes
with the learning process, the student’s instructor will counsel the student. Repeat offenses will result in referral to the
Conduct Officer.

PETS

Pets, including but not limited to dogs and cats, create several conditions the College is not equipped to handle. Pets may
carry and spread parasites. Pets of any type may not be brought on campus. This policy is in no way intended to restrict
access to the campus for animals specifically trained to aid individuals with disabilities.

FOOD AND BEVERAGES

Food and beverages are not permitted in classrooms, laboratories, shops, learning centers, libraries, or in any instructional
area. This policy applies at all Wake Tech campuses, community school locations, and other facilities.

SMOKING/TOBACCO USE

Policy

Students, college employees, volunteers, visitors, contractors, vendors, or any other persons on college property are
permitted to smoke or use tobacco products in designated areas only. College Property includes any building, facility, or
vehicle owned or leased by Wake Technical Community College; or college grounds, including athletic fields and parking
lots.

Definitions

For the purposes of this policy, “tobacco products” include cigarettes, e-cigarettes, vaporizers, cigars, blunts, pipes,
smokeless tobacco products such as chewing tobacco and snuff, and hookahs; and any other items containing or intended
to mimic tobacco or tobacco products. “Tobacco use” includes smoking, chewing, dipping, ingesting, or any other use of
tobacco products, or the smoking of any other substance.

Exceptions for Tobacco Products on Campus

Tobacco products may be included in instructional or research activities in college buildings if the activity is conducted or
supervised by the faculty member overseeing the instruction or research, and if the activity does not include “tobacco use” as
defined above.

Sighage
Signs that indicate “smoking/tobacco use in designated areas only” will be posted in a manner and location to provide
sufficient notification to students, employees, and visitors.

Violations

e Students: Any student who violates the terms of this policy will receive a reprimand upon his or her first offense. If a
second offense occurs, the student will be placed on general probation and required to meet with the Student Conduct
Officer. A third offense by the student will incur suspension from the college for three calendar days (weekends and
holidays excluded). The student will be suspended for a semester if he or she subsequently violates the terms of the
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Smoking/Tobacco Use policy.

e Employees: Any employee who violates the terms of this policy will receive a written warning upon his or her first
offense. If a second offense occurs, the employee will be placed on probation. Any employee who subsequently
violates the terms of the Smoking/Tobacco Use policy may be subject to additional disciplinary action.

e Visitors: Any visitor refusing to comply may be asked to leave campus.

CELL PHONES

Students may not engage in any activity that is disruptive to orderly classroom instruction, without limitations to the use of
cell phone or pager calls; students are therefore required to disengage all such devices when in a classroom.

HOUSING
The College does not have housing facilities, but students should have no difficulty in locating satisfactory housing.

TRANSPORTATION

Wake Technical Community College provides bus service for students between downtown Raleigh and the Main Campus.
The bus stop on Main Campus is located in front of the Pucher Lemay Building. A schedule can be obtained in Holding Hall,
Student Services, or the Individualized Learning Center.

SKATE BOARDING/ROLLERBLADING

Skate boarding and rollerblading are not allowed on any Wake Technical Community College campus or site.

PUBLICATIONS POLICY

Publications are defined to include but are not limited to the following: newspapers, pamphlets, newsletters, brochures,
flyers, books, posters, or magazines. Publications may not be printed or distributed without official approval of the Dean of
Student Development. Approved campus organizations may post and distribute their publications if said publications have
been approved by the president of the organization, the organization's advisor, and the Dean of Student Development.

All publications (print, electronic, or other) containing URLs or references to the Wake Tech web site must be sent to the
webmaster (webmaster@waketech.edu) prior to finalization to ensure that URLs are listed correctly.

Publications containing profanity, language that is offensive with regard to race, sex, or creed, grammatically incorrect
statements, and misspelled words will be subject to disapproval. All publications must represent the dignity, mission, and
standards of the college. Organizational publications must also be consistent with the philosophy and mission of the
organization.

The college reserves the right to rescind approval for on-campus activity for any organization that violates this policy.
Individuals found guilty of not conforming to this policy will face disciplinary action, including suspension from the college.

From time to time, changes made to published, college policies will affect students. The college reserves the right to make
such changes and holds students responsible for staying informed about these changes. Announcements of changes will be

emailed to student’s “my.waketech.edu” email address and can be found online at http://updates.waketech.edu/ or
distributed through the electronic newsletter, which is sent to all currently-enrolled students.

This policy does not apply to off-campus groups and individuals. Off-campus groups and individuals are allowed to distribute
publications in the designated areas of the Main Campus and the Northern Wake Campus in accordance with Wake Tech’s

solicitation policy. Requests for distributions on the Main Campus require the approval of the Dean of Student Development

and requests for the Northern Wake Campus require the approval of the Sr. Dean of Strategic Innovations/Student Conduct

Officer. See Campus Policies and Procedures chapter - Solicitation Policy.

STUDENT HANDBOOK

All regulations and policies pertaining to student conduct are listed in the student handbook. The handbook may be viewed
online at http://handbook.waketech.edu. Students are responsible for reading the information in the student handbook. One
of the conditions of enroliment is the student must follow the Student Code of Conduct, which is located in the Student
Handbook.

SOLICITATION

Solicitations occur in numerous forms, formats, and techniques. For the purposes of this handbook, solicitations are deemed
to include, among other activities, attempts to address all or portions of the College community to express social, political,
religious or other views; to disseminate written materials; or to request, accept, or collect donations or contributions.
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Any individual, organization, agency, or group that desires to solicit on any property which is owned, leased, or operated
under the jurisdiction of the College is required to comply with the procedures listed below.

A. Expressive Activities

1.

On-Campus Groups and Individuals

On-campus groups and individuals may reserve designated outdoor space for use in support of their activities.
Arrangements for the use of outdoor space shall comply with campus reservation procedures and WTCC
protocols.

Off-Campus Groups and Individuals

a. General provisions

Speakers will be granted access to designated areas so long as notice has been provided consistent with this
policy, granting access will not conflict with any previously-scheduled events, and the designated area is not
temporarily inaccessible or unsafe due to construction, act of God or similar cause.

Access will not be denied because of a speaker’s viewpoint or the content of his or her speech.

Access will be granted on a first-come, first-served, space-available basis.

Gross, multiple, or continued violation of this solicitation policy will result in the soliciting party‘s loss or
suspension of future solicitation privileges on property which is owned, leased, or operated under the jurisdiction
of the College.

b. Notice Requirement
Speakers must provide written notice to the Office of the President three business days in advance of an intent to
speak. Click here for required form, Solicitation Request Form

Upon arriving on campus, speakers must check in with Wake Tech's Campus Police & Security Services office.
c. Information Requirement

Speakers must provide the names of the persons who intend to speak on campus, the anticipated size of the
group that will visit campus with the speaker, and the name, address and phone number of a responsible contact
person who will be present on campus during the event.

Disclosure of this information is required to permit proper planning and will not be grounds for denying or
abridging the right to engage in expressive activities in the designated area.

d. Designated Areas
The following areas are designated for expressive activities by off-campus groups and individuals:

i. Main Campus: the paved area directly outside and adjacent to the north corner of the Pucher-LeMay
building

ii. Northern Wake Campus: the flagpole circle
e. Scheduling Limitations
At the beginning of the academic year, the President shall establish a schedule of two days per week for
expressive activities by off-campus groups and individuals. These areas will be made available to any off-
campus group or individual for up to three hours per day between 10:00 a.m. and 4:00 p.m.

In order to promote opportunities for a diversity of speakers, a speaker may not reserve the forum more than
two weeks in advance.

Noise Restrictions
No sound amplification is permitted. Also noise levels that are reasonably likely to or do cause a material
disruption to the learning environment or the normal administration or operation of the College are prohibited.

Grounds for Denial of Access or Removal from WTCC Property
Speakers will be denied access or removed from WTCC property for the following:

a. Failing to comply with this policy.
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b. Communicating “fighting words” as defined in case law.

c. Advocating illegal conduct that is directed to inciting or producing imminent lawless action and is likely to
incite or produce such action.

d. Touching, striking, or impeding the progress of pedestrians, except for incidental or accidental contact, or
contact initiated by a pedestrian.

e. Photographing, audio recording, or videotaping any faculty, staff or student without first obtaining written
permission from the person to be photographed, audio recorded or videotaped.

f.  Engaging in disruptive or disorderly conduct that is reasonably likely to cause a material disruption to the
learning environment or the normal administration or operation of the College.

g. Damaging, destroying or stealing College or private property on campus.
h. Possessing or using firearms, explosives, or dangerous weapons or substances.
i. Obstructing the free flow of pedestrian or vehicular traffic.

B. Distribution of Written Materials

Pamphlets, publications, advertisements, and any other such materials may not be distributed through any form of

the College's internal mail system. Such materials may, however, be distributed by hand at such time(s) and at such
location(s) as may be designated in writing by the College President, so long as the group or individual has complied with
the requirements of Section A above. Distribution of written materials will not be denied based solely on the content or
the viewpoints expressed in the materials

Any individual, organization, agency, or group that distributes written materials on any property which is owned, leased,
or operated under the jurisdiction of the College shall reimburse the College for any of the College’s internal or external
clean-up costs associated with the distribution of such materials.

C. Posting of Messages or Materials

It is expressly prohibited for any individual, agency, organization, or group not officially affiliated with the College to use
any surface such as walls, bulletin boards, trees, or the like located on any property owned, leased, or operated under
the jurisdiction of the College to display any written or otherwise visual materials.

D. Commercial Use of Bulletin Boards

The College provides some bulletin board space for its students and employees to advertise or request goods and
services. Other than such limited use by the College's students and employees, bulletin boards located on any property
that is owned, leased, or operated under the jurisdiction of the College may not be used for commercial purposes.

E. Donations and Contributions

On-campus individuals, organizations, and groups may solicit, accept, or collect donations or contributions on property
which is owned, leased, or operated under the jurisdiction of the College for not-for-profit activities only. Prior to
engaging in any such activities, individuals, organizations, and groups who desire to solicit, accept, or collect donations or
contributions shall request permission in writing from the Office of the College President.

F. Goods and Services

Students who desire to solicit on any property that is owned, leased, or operated under the jurisdiction of the College to
provide goods or services must make their request in writing to the Dean of Students. The request must contain a full
description of the activity as to time, benefit, etc., in order to be considered. The decision as to whether such request will
be allowed or denied and any conditions attached thereto shall be within the Dean’s discretion. The Dean shall respond
to all such requests in writing within five (5) working days from the date the request is received. All other individuals,
organizations, agencies, or causes are prohibited from canvassing, selling, offering for sale, soliciting, or promoting the
sale or advancement of any goods or services on any property which is owned, leased, or operated under the jurisdiction
of the College.

Click here for required form, Solicitation Request Form

END SOLICITATION POLICY —

MEDIA COVERAGE OF COLLEGE ACTIVITIES

As a public, tax-supported community